
Sounder generally operates weekdays 
during commute hours. Sounder South 
runs between Lakewood and Seattle, with 
seven stops along the way, and Sounder 
North runs between Everett and Seattle, 
with two stops along the way.

Between Everett, Edmonds and Seattle, 
Sounder riders with monthly passes may 
also ride Amtrak trains 516, 517, 518 and 
519 via the RailPlus program .̂ Obtain a 
RailPlus validation ticket before boarding at 
the ticket machine.

Sounder North, Everett to Seattle 
SEPTEMBER 21, 2020 TO MARCH 21, 2021 
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Sounder North, Seattle to Everett 

Train Service provider Everett Mukilteo Edmonds Seattle

1703* Sounder 6:15am 6:26 6:41 7:14
1707* Sounder 7:15 7:26 7:41 8:14

517* Amtrak^ 9:53̂ : 10:16̂ 11:00^
519* Amtrak^ 9:07pm^ : 9:30^ 10:10^

Train Service provider Seattle Edmonds Mukilteo Everett

516* Amtrak^ 7:45am̂ 8:11̂ : 8:33̂

1702* Sounder 4:33pm 5:00 5:15 5:32

1706* Sounder 5:35 6:02 6:17 6:34

518* Amtrak^ 7:00^ 7:27 : 7:49^

Sounder North

^ As of publication date, Amtrak has temporarily suspended these routes due to COVID-19. The RailPlus 
benefit for Sounder North riders will resume when Amtrak reinstates service. Visit Amtrak.com for the 
most up-to-date service information.

Sounder 
North (Everett–Seattle)
South (Lakewood–Seattle)
 September 21, 2020 to March 21, 2021 

soundtransit.org/changes
BGet updates soundtransit.org/subscribe



Sounder South, Lakewood to Seattle  
SEPTEMBER 21, 2020 TO MARCH 21, 2021
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Sounder South, Seattle to Lakewood

	 For some Sounder trips that do not serve Lakewood, ST Express Route 580 connects Lakewood and Puyallup 
stations. See page 26 for schedule info. All times are estimated. Schedules subject to change with limited notice.

Train Lakewood S. Tacoma Tacoma 
 Dome Puyallup Sumner Auburn Kent Tukwila Seattle

1500 4:36am 4:41 4:50 5:03 5:08 5:18 5:25 5:32 5:52
1502 5:01 5:06 5:15 5:28 5:33 5:43 5:50 5:57 6:17
1504 5:26 5:31 5:40 5:53 5:58 6:08 6:15 6:22 6:42
1506 5:46 5:51 6:00 6:13 6:18 6:28 6:35 6:42 7:02
1508 6:06 6:11 6:20 6:33 6:38 6:48 6:55 7:02 7:22
1510 6:26 6:31 6:40 6:53 6:58 7:08 7:15 7:22 7:42
1512 6:46 6:51 7:00 7:13 7:18 7:28 7:35 7:42 8:02
1516 : : 7:50 8:03 8:08 8:18 8:25 8:32 8:52

1524 : : 5:15pm 5:27 5:32 5:42 5:49 5:56 6:16

Train Seattle Tukwila Kent Auburn Sumner Puyallup Tacoma 
 Dome S. Tacoma Lakewood

1503 6:35am 6:48 6:55 7:02 7:12 7:17 7:36 : :
1511 3:35pm 3:48 3:55 4:02 4:12 4:17 4:30 4:39 4:51
1513 3:55 4:08 4:15 4:22 4:32 4:37 4:57 : :
1515 4:15 4:28 4:35 4:42 4:52 4:57 5:10 5:19 5:31
1517 4:35 4:48 4:55 5:02 5:12 5:17 5:30 5:39 5:51
1519 4:55 5:08 5:15 5:22 5:32 5:37 5:50 5:59 6:11
1521 5:20 5:33 5:40 5:47 5:57 6:02 6:15 6:24 6:36
1523 5:45 5:58 6:05 6:12 6:22 6:27 6:40 6:49 7:01
1525 6:30 6:43 6:50 6:57 7:07 7:12 7:25 7:34 7:46

Sounder South



Sounder South (Seattle–Lakewood)

Seattle Tukwila Kent Auburn Sumner Puyallup Tacoma South 
Tacoma Lakewood

Seattle Adult $3.75 $4.00 $4.25 $4.75 $4.75 $5.25 $5.50 $5.75
Youth/LIFT $2.75 $3.00 $3.25 $3.50 $3.50 $4.00 $4.25 $4.25
Sen/Dis* $1.75 $2.00 $2.00 $2.25 $2.25 $2.50 $2.75 $2.75

Tukwila Adult $3.75 $3.25 $3.75 $4.00 $4.25 $4.50 $5.00 $5.00
Youth/LIFT $2.75 $2.50 $2.75 $3.00 $3.25 $3.50 $3.75 $3.75
Sen/Dis* $1.75 $1.50 $1.75 $2.00 $2.00 $2.25 $2.50 $2.50

Kent Adult $4.00 $3.25 $3.25 $3.75 $4.00 $4.25 $4.50 $4.75
Youth/LIFT $3.00 $2.50 $2.50 $2.75 $3.00 $3.25 $3.50 $3.50
Sen/Dis* $2.00 $1.50 $1.50 $1.75 $2.00 $2.00 $2.25 $2.25

Auburn Adult $4.25 $3.75 $3.25 $3.50 $3.50 $4.00 $4.25 $4.50
Youth/LIFT $3.25 $2.75 $2.50 $2.75 $2.75 $3.00 $3.25 $3.50
Sen/Dis* $2.00 $1.75 $1.50 $1.75 $1.75 $2.00 $2.00 $2.25

Sumner Adult $4.75 $4.00 $3.75 $3.50 $3.25 $3.50 $4.00 $4.00
Youth/LIFT $3.50 $3.00 $2.75 $2.75 $2.50 $2.75 $3.00 $3.00
Sen/Dis* $2.25 $2.00 $1.75 $1.75 $1.50 $1.75 $2.00 $2.00

Puyallup Adult $4.75 $4.25 $4.00 $3.50 $3.25 $3.50 $3.75 $4.00
Youth/LIFT $3.50 $3.25 $3.00 $2.75 $2.50 $2.75 $2.75 $3.00
Sen/Dis* $2.25 $2.00 $2.00 $1.75 $1.50 $1.75 $1.75 $2.00

Tacoma Adult $5.25 $4.50 $4.25 $4.00 $3.50 $3.50 $3.25 $3.50
Youth/LIFT $4.00 $3.50 $3.25 $3.00 $2.75 $2.75 $2.50 $2.75
Sen/Dis* $2.50 $2.25 $2.00 $2.00 $1.75 $1.75 $1.50 $1.75

South Adult $5.50 $5.00 $4.50 $4.25 $4.00 $3.75 $3.25 $3.25
Tacoma Youth/LIFT $4.25 $3.75 $3.50 $3.25 $3.00 $2.75 $2.50 $2.50

Sen/Dis* $2.75 $2.50 $2.25 $2.00 $2.00 $1.75 $1.50 $1.50
Lakewood Adult $5.75 $5.00 $4.75 $4.50 $4.00 $4.00 $3.50 $3.25

Youth/LIFT $4.25 $3.75 $3.50 $3.50 $3.00 $3.00 $2.75 $2.50
Sen/Dis* $2.75 $2.50 $2.25 $2.25 $2.00 $2.00 $1.75 $1.50

Sounder North (Everett–Seattle)
Everett Mukilteo Edmonds Seattle

Everett Adult $3.25 $4.00 $5.00
Youth/LIFT $2.50 $3.00 $3.75
Sen/Dis* $1.50 $2.00 $2.50

Mukilteo Adult $3.25 $3.75 $4.50
Youth/LIFT $2.50 $2.75 $3.50
Sen/Dis* $1.50 $1.75 $2.25

Edmonds Adult $4.00 $3.75 $4.00
Youth/LIFT $3.00 $2.75 $3.00
Sen/Dis* $2.00 $1.75 $2.00

Seattle Adult $5.00 $4.50 $4.00
Youth/LIFT $3.75 $3.50 $3.00
Sen/Dis* $2.50 $2.25 $2.00

Sounder fares and info

Adult (ages 19-64) 

Youth (ages 6-18)  
Children under 6 ride free with a 
fare-paying passenger.

LIFT Low-income ORCA LIFT 
card.

Senior (ages 65+)/
Disabled
Requires Regional Reduced  
Fare Permit. 

*



COVID-19 precautions

Your health and safety are our priority. Sound Transit’s operators and security staff are wearing masks, 
and we’re thoroughly cleaning our vehicles daily, but we need your help too. Here’s what you can do to 
keep yourself and others safe: 
•	 In line with state requirements, wear a mask or cloth face covering while onboard transit and while 

waiting at the bus stop or station. Children under 2 or people with a disability that makes it hard to 
wear a face covering can still ride.

•	 Take advantage of touch-free fare payment options like the Transit GO Ticket app or ORCA card.
•	 Maintain a safe distance from transit operators and fellow riders.
•	 Report unsanitary conditions, vandalism or anything else that makes you feel unsafe. Text or call ST 

Security at 206-398-5268.
•	 Wash your hands frequently and don’t ride if you’re sick.

Precauciones para prevenir el COVID-19

Su salud y su seguridad son nuestra prioridad. Tanto los operadores como el personal de seguridad 
de Sound Transit usan mascarillas y limpian completamente nuestros vehículos a diario, pero su ayuda 
también es necesaria. A continuación le presentamos algunas cosas que puede hacer para asegurar su 
protección y la de los demás: 
•	 De acuerdo con los requisitos del estado, use una mascarilla o un tapaboca mientras esté a bordo del 

servicio de tránsito y mientras espera en la parada del autobús o en la estación. Los niños menores de 
2 años o las personas con discapacidades a las que se les dificulte usar un tapaboca están exentos de 
este requisito y también pueden viajar. 

•	 Utilice las opciones “sin contacto” para el pago de tarifas, tales como la aplicación Transit GO Ticket o 
la tarjeta ORCA. 

•	 Manténgase a una distancia segura de los operadores de tránsito y de los otros pasajeros. 
•	 Reporte cualquier condición insalubre, vandalismo o cualquier otra cosa que le haga sentirse inseguro. 

Envíe un mensaje de texto o llame a Seguridad de ST al 206-398-5268. 
•	 Lávese las manos con frecuencia y no utilice el transporte público si está enfermo.

COVID-19预防措施
保障您的健康和安全是我们的首要任务。Sound Transit的操作人员和安全人员工作时均佩戴口
罩，并且我们每天都会对我们的车辆进行彻底清洁，但是我们仍然需要您的协助。您可以通过以
下事项保障您自身以及他人的安全：
•	 遵守本州的要求，在乘坐车辆以及在巴士车站或站台等候上车时，佩戴口罩或布面罩。两岁以

下的儿童或佩戴面罩有困难的残障人士，仍然可以乘车。
•	 优先使用无接触式付费方式，例如使用Transit GO Ticket应用程序或ORCA卡。
•	 与车辆操作人员以及同车乘客保持安全距离。
•	 如有发现不卫生的情况、肆意破坏的行为或任何其他让您感到不安全的事情，请随时告知我

们。发送短信或致电ST安全部门，电话号码为206-398-5268。
•	 勤洗手，以及如果您正在生病，请勿乘车。
COVID-19 예방책
저희는 여러분의 건강과 안전을 최우선으로 생각합니다. Sound Transit 운전기사와 보안 
직원은 마스크를 착용하고 있으며 저희는 차량 객실을 매일 청소하고 있습니다. 그러나 
여러분의 도움도 필요합니다. 여러분 자신과 다른 사람들의 안전을 위해 다음 사항을 부탁 
드립니다:
•	 주 정부 방침에 따라 대중 교통 차량 탑승 중 또는 정거장이나 역에서 대기하는 동안 

마스크나 안면 보호 장비를 착용하십시오. 만 2세 미만의 유아나 안면 가리개 착용이 
어려운 장애자의 경우 착용하지 않은 채로  탑승이 가능합니다.

•	 Transit GO Ticket 앱 또는 ORCA 카드 등 무접촉 요금 지불 수단을 이용하십시오.
•	 차량 운전기사 및 다른 탑승객들과의 안전 거리를 유지하십시오.
•	 비위생적인 상태, 기물 파손 행위 또는 신변의 위험을 느끼게 하는 모든 경우에 대해 

신고하십시오. ST 보안팀에 206-398-5268로 문자를 보내거나 전화하십시오.
•	 손을 자주 씻고 아픈거나 아픈 증상이 있을 경우 승차하지 마십시오.



Меры предосторожности , связанные с COVID-19
Ваше здоровье и безопасность являются нашими приоритетаминашим 
приоритетом. Операторы и сотрудники безопасности Sound Transit носят маски и 
мы ежедневно тщательно моем наши транспортные средства, но нам все равно 
нужна ваша помощь. Вот что вы можете сделать, чтобы обезопасить себя и своих 
близких.
•	 В соответствии с государственными требованиями наденьте маску или тканевое 

покрытие на лицо во время поездки на автобусе и во время ожидания на 
автобусной остановке или вокзале.  Дети до 2 лет или люди с ограниченными 
возможностями, которым трудно носить маски, могут пользоваться транспортом 
без них.

•	 Воспользуйтесь преимуществами бесконтактной оплаты проезда, например, 
приложением Transit GO Ticket или сервисом Одна региональная карта для 
всего ORCA.

•	 Находитесь на безопасном расстоянии от работников транспорта или других 
пассажиров.

•	 Сообщайте о нарушениях санитарных требований или иных обстоятельствах 
нарушения вашей безопасности. Напишите или позвоните в ST Security по 
номеру 206-398-5268.

•	 Регулярно мойте руки и не используйте транспорт, если вы больны.
Mga pag-iingat laban sa COVID-19
Prayoridad namin ang iyong kalusugan at kaligtasan. Nagsusuot ng mask ang mga 
operator at pangseguridad na kawani ng Sound Transit, at araw-araw naming nililinis 
nang husto ang aming mga sasakyan, pero kailangan din namin ang tulong mo. Narito 
ang magagawa mo para mapanatiling ligtas ang inyong sarili at ang ibang tao:
•	 Alinsunod sa mga ipinag-aatas ng estado, magsuot ng mask o takip ng ilong at bibig 

habang nakasakay sa transit at habang naghihintay sa bus stop o istasyon. Puwede pa 
ring sumakay ang mga batang wala pang dalawang (2) taong gulang, o ang mga taong 
hindi makakapagsuot ng takip para sa ilong at bibig dahil sa kanilang kapansanan.

•	 Gamitin ang mga touch-free na opsyon na para sa pagbabayad ng pamasahe tulad ng 
Transit GO Ticket app o ORCA card.

•	 Magpanatili ng ligtas na distansya mula sa mga operator ng transit at ibang kapwa 
pasahero. 

•	 Mag-ulat ng mga hindi malinis na kundisyon, bandalismo, o anupamang bagay na sa 
pakiramdam mo ay hindi ligtas. Mag-text o tumawag sa opisinang pangseguridad ng 
Sound Transit (ST Security) sa 206-398-5268.

•	 Maghugas ng kamay nang madalas, at huwag sumakay kung may sakit.
Biện pháp phòng ngừa COVID-19
Sức khỏe và sự an toàn của quý vị là ưu tiên của chúng tôi. Các nhân viên điều hành và 
nhân viên an ninh của Sound Transit đều đeo khẩu trang, và chúng tôi dọn vệ sinh kỹ lưỡng 
các phương tiện của mình hàng ngày, nhưng chúng tôi vẫn cần sự giúp đỡ của quý vị. Sau 
đây là những việc quý vị có thể làm để giữ an toàn cho bản thân và những người khác:
•	 Tuân theo các yêu cầu của tiểu bang, đeo khẩu trang hoặc đồ che mặt bằng vải khi lên 

xe và trong khi chờ tại điểm dừng hoặc trạm xe buýt. Trẻ em dưới 2 tuổi hoặc người 
khuyết tật gặp khó khăn khi đeo khẩu trang vẫn có thể đi xe.

•	 Sử dụng các lựa chọn thanh toán giá vé không tiếp xúc như ứng dụng Transit GO Ticket 
hoặc thẻ ORCA.

•	 Duy trì khoảng cách an toàn giữa các nhân viên điều hành và các hành khách trên xe.
•	 Báo cáo tình trạng mất vệ sinh, hành động phá hoại hoặc bất cứ điều gì khác khiến quý 

vị cảm thấy không an toàn. Nhắn tin hoặc gọi đến Bộ Phận An Ninh Sound Transit theo 
số 206-398-5268.

•	 Rửa tay thường xuyên và không đi xe nếu quý vị bị ốm.



Please help make everyone’s ride pleasant and safe. Riders must:

•	Pay the correct fare; have tickets and ORCA cards ready to show fare enforcement officers.
•	Respect the privacy of and do not harass other passengers.
•	Secure pets in crates or carriers (excluding service animals).
•	Use headphones.
•	Keep food and drinks in closed containers only.
•	Wear shirts and shoes at all times.
•	Keep feet off seats and refrain from lying down.
•	Allow the operator to safely operate the vehicle without disturbance.
•	Speak in quiet voices and refrain from being loud or unruly. 
•	Refrain from smoking, vaping or drinking alcohol onboard or at stations.
•	Dispose of garbage properly and do not litter at Sound Transit facilities.
•	Keep hazardous, explosive or corrosive materials out of Sound Transit facilities and vehicles. 

This includes gas-operated devices of any kind.
•	Keep unlawful weapons out of Sound Transit facilities and vehicles.

Rules for riding

Link 
Link light rail (UW–Angle Lake) serves 16 stations in Seattle, Tukwila and SeaTac. 
Trains run from 5 a.m. to 1 a.m. Monday through Saturday and from 6 a.m. to midnight 
on Sunday and select holidays. See pages 15-22 for schedules and information. 

Tacoma Link
Tacoma Link (Tacoma Dome–Theater District) operates from 5 a.m. to 10 p.m. Monday 
through Friday, from 8 a.m. to 10 p.m. Saturday, and from 10 a.m. to 6 p.m. on Sunday 
and holidays. Tacoma Link rides are free until 2022. See page 23 for schedules. We offer 
extended evening service for select Tacoma Dome events. 

Sounder
Sounder South trains (Lakewood/Tacoma–Seattle) make weekday round trips 
serving Lakewood, South Tacoma, Tacoma Dome, Puyallup, Sumner, Auburn, Kent, 
Tukwila and Seattle. Trains run during weekday peak hours with limited reverse-
commute and mid-day service. For more information  
visit soundtransit.org/event-service.
Sounder North trains (Everett–Seattle) make weekday round trips serving Everett, 
Mukilteo, Edmonds and Seattle. Trains run during weekday peak hours only. For more 
information visit soundtransit.org/event-service. See pages 24-35 for schedules.

ST Express
We run 24 express bus routes connecting regional cities in the Central Puget Sound. See 
pages 36-135 for routes and schedules.
See the back flap for a system map of current Sound Transit services.

Overview of Sound Transit services



•	Refrain from soliciting or loitering.
•	Keep bags and personal items in your possession at all times.
(RCW 81.112.210, RCW 81.112.220, RCW 81.112.230, RCW 9.91.025, RCW 9A.36.031, 
TMC 8.52.020)

Passenger courtesies
Because transit brings together a lot of people in a small space, we ask all of our 
customers to:
•	Give priority seats to people with disabilities and senior citizens.
•	Hold personal items or store them in overhead racks or under the seat.
•	Keep your cell phone on vibrate. If you must use your phone, keep conversations 

short and speak in a low voice.
•	Speak quietly with other riders.
•	In keeping with state health guidelines to prevent the spread of COVID-19, wear a 

face covering while onboard or waiting to board transit.

Information and assistance in your language is available upon request. Please contact 
us at 800-823-9230.

Spanish
Asistencia lingüística para los pasajeros de Sound Transit. La información y asistencia 
en su idioma se encuentra a su disposición, previa solicitud. Comuníquese con 
nosotros a través del 800-823-9230. Gracias.

Chinese
向 Sound Transit 乘客提供語言協助 
可應要求提供您所用語言的資訊與協助。請聯絡我們：800-823-9230。
謝謝

Vietnamese
Hỗ Trợ Ngôn Ngữ Dành Cho Hành Khách Sound Transit 
Thông tin và hỗ trợ bằng ngôn ngữ của quý vị được cung cấp theo yêu cầu. Xin vui 
lòng liên lạc chúng tôi qua số 800-823-9230. Cám Ơn Quý Vị

Tagalog
Tulong na Wika para sa Mga Mananakay ng Sound Transit 
Impormasyon at tulong sa inyong wika ay available kapag hiniling. Mangyaring 
tawagan kami sa 800-823-9230. Salamat

Korean
Sound Transit 이용자를 위한 언어 지원 
요청 시 여러분의 언어로 정보 및 지원을 제공합니다. 800-823-9230번으로 저희에게 
연락하십시오. 감사합니다

Russian
Языковая помощь пассажирам Sound Transit 
По запросу предоставляется информация и помощь на вашем языке. 
Обращайтесь к нам по телефону 800-823-9230. Благодарим вас!

Language assistance 



Notice of non-discrimination policy
In accordance with Title VI of the Civil Rights Act, Sound Transit operates its programs and 
services without regard to race, color or national origin. Any person who believes they have 
been unlawfully discriminated against for these reasons may file a complaint with Sound 
Transit.

You can find more information on Sound Transit’s Title VI Policy and the procedures to file a 
complaint by: 

•	 calling 888-889-6368; TTY Relay 711;  

•	 emailing stdiscriminationcomplaint@soundtransit.org; 

•	 mailing to Sound Transit, Attn: Customer Service, 401 S. Jackson St. Seattle,  
WA 98104-2826; or 

•	 visiting our offices, located at 401 S. Jackson St. Seattle, WA 98104. 

You may file a complaint directly with the Federal Transit Administration Office of Civil 
Rights, Attention: Complaint Team, East Building, 5th Floor – TCR, 1200 New Jersey 
Avenue, SE, Washington, DC 20590 or by calling 888-446-4511.

Para obtener información sobre la política de no discriminación del Título 
VI en relación con la discriminación por motivos de raza, color u origen 
nacional, comuníquese al 800-823-9230.

인종, 피부색 또는 출신 국가를 기반으로 한 차별에 관한 제6조 차별방지 정책 
정보에 대해서는
800-823-9230로 연락하십시오.

За информацией о политике недопущения дискриминации, 
относящейся к дискриминации по признакам расы, цвета кожи 
или национального происхождения в соответствии с Разделом VI, 
обращайтесь по телефону 800-823-9230.

Para sa Title VI Walang-diskriminasyon na impormasyon sa patakaran 
tungkol sa diskriminasyon batay sa
lahi, kulay, o pinagmulan, tawagan ang 800-823-9230.

關於第 VI 款有關基於種族、膚色或國籍進行歧視
的非歧視政策資訊，請致電 800-823-9230。

Để biết thông tin trong chính sách chống phân biệt đối xử Tựa Đề VI về 
phân biệt đối xử dựa trên
chủng tộc, sắc tộc hay xuất xứ quốc gia, vui lòng liên lạc 800-823-9230.

Your Title VI rights



Priority seating
All Sound Transit trains and buses have seats reserved for seniors and riders with 
disabilities. If others are using these seats, you may ask the driver or conductor to ask 
them to move. If you need help on Link, press the red call button on the bottom of the 
flip-up seats in the wheelchair area.

Service animals
Service animals are welcome on all Sound Transit buses and trains. However, if your 
service animal is not under your control and is being disruptive or aggressive, you may 
not be able to ride with the animal until you can properly control it.

Travel training
Our local transit agency partners provide travel training to help people with disabilities 
and seniors learn to navigate public transit, including how to board with a mobility 
device. This instruction is free for people with disabilities and seniors.  
Call 800-201-4900 / TTY Relay: 711 or email accessibility@soundtransit.org.

Paratransit
Paratransit is for eligible riders with disabilities who cannot use or connect to Link light 
rail service. To see if you’re eligible, call 206-263-3113 or toll-free 866-205-5001/ TTY 
Relay: 711, fax 206-205-6490 or email accessible.services@kingcounty.gov.

To schedule paratransit trips, call 206-205-5000 / 866-205-5001 / 877-749-4286/  
TTY Relay: 711.

To connect with Tacoma Link using paratransit, contact Pierce Transit SHUTTLE at 253-
984-8216 or fax 253-984-8227 to see if you are eligible. To schedule a paratransit trip, 
call SHUTTLE reservations and information at 253-581-8100.

FindARide.org
Visit FindARide.org for information about other transportation options covering King, 
Pierce and Snohomish counties.

Accommodations for people with disabilities
In accordance with the Americans with Disabilities Act, Sound Transit will make 
reasonable modifications to policy and practice to ensure access for riders with 
disabilities. To request an accommodation, call 800-201-4900 / TTY Relay: 711 or email 
accessibility@soundtransit.org.

Citizens’ Accessibility Advisory Committee
The CAAC is a 15-member committee representing the diverse ridership of Sound Transit 
that meets quarterly to provide feedback on challenges and solutions for people with 
disabilities and older adults using Sound Transit services. For more information about the 
CAAC, call 800-201-4900 / TTY Relay: 711 or email accessibility@soundtransit.org.

Accessibility



Accessible vehicle boarding 
Sounder  
Sounder stations and platforms are accessible for riders with disabilities, seniors and riders 
with young children in strollers. Each car has a wheelchair area and accessible restroom.

If you need help boarding the train, wait at the top of the ramp on the station platform. 
The conductor will extend a ramp that will allow for level access. Enter only when the 
ramp is in place and position your wheelchair in the designated area and set the brake.

Link  
Doors are level with the platform; roll or step across the small gap. Position your 
wheelchair in one of the accessible seating areas and set the brake.

Tacoma Link 
At the station, wait where the operator can see you. Look for the accessibility symbol on 
the door and press the blue button. Wait for the ramp to extend before boarding.

Position your wheelchair in one of the two accessible seating areas and set the brake.

ST Express 
All buses have ramps or wheelchair lifts, most near the front door. Wait near the bus 
stop and the driver will open the ramp or lift. On the bus, position your wheelchair in 
the priority seating area and set the brake. The driver will help secure your wheelchair in 
place.

Comments, questions or complaints 
How can Sound Transit serve you better? Email accessibility@soundtransit.org or call 
800-201-4900 / TTY Relay: 711.

Link  
206-553-3000 or 800-542-7876 / TTY Relay: 711 
Metro Customer Service 

Tacoma Link 
253-581-8000 
Tacoma Dome Station, Monday-Friday,  
7 a.m.-6 p.m. Items held for 10 days. 

ST Express  
888-889-6368

Sounder 
888-889-6368 

Union Station  
401 S. Jackson St. Seattle, WA 98104 
Monday-Friday, 8 a.m.-5 p.m.  
Items held for 10 days. 

Sound Transit and our partner transit agencies may cancel, reduce or reroute service 
because of construction, bad weather, emergencies or other events. Get the most current 
information by subscribing to email or text message alerts at soundtransit.org/subscribe.

http://www.soundtransit.org/lost
http://www.soundtransit.org/winterweather


Local partner transit agencies
Sound Transit
soundtransit.org
Rider information: 
Comments and lost & found
888-889-6368 / TTY Relay: 711

Community Transit
Operates ST Express routes: 
508, 510, 511, 512, 513, 532 and 535
communitytransit.org
Rider information: 
425-353-RIDE (7433);
800-562-1375 / TTY Relay: 711
Weekdays 6:30 a.m. to 8 p.m.
RideStore:
Lynnwood Transit Center
20110 46th Ave. W.
425-348-2350
Weekdays 7 a.m. to 6 p.m.

Pierce Transit 
Operates ST Express routes: 
560, 566, 574, 577, 578, 580, 586, 590, 
592, 594, 595 and 596
piercetransit.org
Rider information: 
253-581-8000;
800-562-8109 / TTY Relay: 711
Weekdays 6:30 a.m. to 6:30 p.m.
Customer Service: 
253-581-8000  
Tacoma Dome Station
505 E. 25th St.
Weekdays 7 a.m. to 6 p.m.
Paratransit service—SHUTTLE 
253-581-8100

Everett Transit
everetttransit.org 
Customer Service Center
Everett Station
3201 Smith Ave.
425-257-7777 / TTY Relay: 711
Weekdays 7:30 a.m. to 6:30 p.m.

 King County Metro Transit
Operates ST Express routes: 
522, 542, 545, 550, and 554
metro.kingcounty.gov
Customer information, 
Lost & Found and Comments:
206-553-3000
800-542-7876 / TTY Relay: 711
Monday–Friday 6 a.m. to 8 p.m.
Closed on Saturday, Sunday  
and major holidays 
Online Trip Planner:
kingcounty.gov/tripplanner
Location:
King Street Center in Pioneer Square
	 Pass Sales and Lost & Found
	 201 S. Jackson St.
	 Weekdays 8:30 a.m. to 4:30 p.m.
	 Lost and found closed from  
	 1 p.m. to 2 p.m.

Washington State Ferries

wsdot.wa.gov/ferries
Colman Dock
800-843-3779

Amtrak Cascades
amtrakcascades.com
800-872-7245

Kitsap Transit
kitsaptransit.com 
360-373-2877  
800-501-RIDE
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