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Summary 
Purpose 
 
This report summarizes the notification and community involvement strategies Sound Transit 
used in the SR 522/NE 145th Stride Bus Rapid Transit (or Stride S3 Line) online open house 
from Feb. 12 to March 11, 2021. It also summarizes the public participation, questions received 
and key findings from the online public meetings held for each city along the project corridor, as 
well as public feedback received via the online survey and emails during the online open house. 
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1 INTRODUCTION 
1.1 Overview 
The SR 522/NE 145th Bus Rapid Transit (BRT), or Stride S3 Line, project will provide fast, 
frequent and reliable bus-based transit service for north Lake Washington communities from 
Bothell to the future Shoreline South/148th Link light rail station near NE 145th Street and I-5. 
Riders will be able to connect to and transfer between the Stride S3 Line, Stride S2 Line (along 
I-405), Link light rail and other transit services provided by Sound Transit, Community Transit 
and King County Metro. 
 
In 2018, Sound Transit began to evaluate and refine the representative SR 522/NE 145th Stride 
BRT project identified in the voter-approved Sound Transit 3 (ST3) plan based on technical 
analysis and stakeholder input to develop the preliminary refined project for the full corridor. In 
early 2019, Sound Transit shared the preliminary refined project with the community and key 
stakeholder groups for further input. In March 2019, the Sound Transit Board of Directors 
advanced the project into the next phase of conceptual engineering and environmental review. 
 
Since spring 2019, the project team has advanced development of the design in collaboration 
with agency and jurisdictional partners. The team has also been working on the environmental 
review through the State Environmental Policy Act (SEPA) checklist. After completing the SEPA 
checklist and comment period in spring 2021, the project team will ask the Sound Transit Board 
to identify the project to be built, which may enable to project to advance into the design and 
construction phases. The project schedule is subject to change due to impacts from the COVID-
19 recession and ongoing Sound Transit Board realignment process. 
 
Sound Transit hosted an online open house from Feb. 12 to March 11, 2021 to share the draft 
preliminary design and inform the community about the project’s next steps. Sound Transit also 
hosted online public meetings for each city along the project corridor, using the virtual meeting 
platform Zoom. To comply with social distancing guidelines for public health during the COVID-
19 pandemic, Sound Transit did not hold in-person meetings. 
 
The online open house and online public meetings described the draft 30%, or “preliminary,” 
design and provided information about the environmental review process and upcoming project 
milestones. Sound Transit also provided an online survey for community members to share 
input on public engagement strategies. 
 
The online open house was available in English (sr522brt.participate.online), Simplified Chinese 
(sr522brt-chi.participate.online) and Spanish (sr522brt-esp.participate.online). At the online 
public meetings, Sound Transit provided real-time captions in English and simultaneous 
interpretation in Mandarin, Spanish and American Sign Language (ASL).  
 
1.2 Purpose of report 
This report summarizes the notification and community involvement strategies Sound Transit 
used in the SR 522/NE 145th Stride Bus Rapid Transit (or Stride S3 Line) online open house 
from Feb. 12 to March 11, 2021. It also summarizes the public participation, questions received, 
and key findings from the online public meetings held for each city along the project corridor, as 
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well as public feedback received via the online survey and emails during the online open house. 
 
2 PUBLIC OUTREACH OBJECTIVES 
The objectives of the spring 2021 online open house were to: 
 

• Inform potentially affected communities about the details, schedule and goals for the 
project. 

• Share the proposed preliminary design and key changes and decisions since previous 
outreach, including the location and status of stations, parking locations, access 
considerations, and roadway and transit priority improvements. 

• Discuss how technical analysis and stakeholder feedback informed the proposed 
preliminary design. 

• Share and explain the preliminary design process and environmental review process 
that may lead to action by the Sound Transit Board in 2021 to advance the project into 
design and construction phases. 

• Offer equitable, inclusive and meaningful outreach and engagement opportunities. 
• Provide opportunities for members of the community to sign up for project updates, 

contact the project team and provide feedback on the project team’s public engagement 
strategies. 

• Inform the advancement of the project into the design and construction phases. 
• Communicate next steps and future opportunities for public engagement. 

3 AUDIENCE 

 
The audience for the online open house and online public meetings was intended to be corridor-
wide and was geared toward: 
 

• Members of the general public who have an interest in the project and its outcome. 
• Adjacent property owners, business owners and residents who live or work near the 

project area and use the NE 145th Street and SR 522 corridors. 
• Current bus riders who travel along the NE 145th Street and SR 522 corridors – via ST 

Express Bus, Community Transit or King County Metro service. 
• Agency staff and elected officials who have an interest in the project’s potential impacts, 

permitting compliance and/or potential benefits to their constituents. 

Participation by the numbers: 
• 3,539 people visited the English, Spanish and Simplified Chinese online open houses. 
• 66 people responded to the survey in the online open house.  
• Community members sent the project team 14 emails related to the online open house 

and/or online public meetings. 
• 159 people attended the online public meetings: 

o 35 people attended the online public meeting for Kenmore. 
o 38 people attended the online public meeting for Shoreline/Seattle. 
o 47 people attended the online public meeting for Lake Forest Park. 
o 39 people attended the online public meeting for Bothell/Woodinville. 
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• Historically underrepresented communities, including those that speak languages other 
than English. 

• Interest groups, such as transportation groups, regional land-use interests, 
environmental groups, and organizations involved with local or regional businesses and 
industries. 

 
During this round of public outreach, Sound Transit continued to employ outreach methods to 
reach historically underrepresented populations to equitably engage current and potential future 
transit riders. Historically underrepresented populations include people of color, people who are 
or may be limited-English speakers, people with varying abilities and people who are currently 
living with a low income. Based on the preliminary demographic analysis conducted during the 
earlier rounds of outreach that identified targeted populations within the project area, Sound 
Transit used the following strategies to engage these populations: 
 

• Provided translated text on postcards in Spanish and Simplified Chinese. 
• Provided translated versions of the online open house in Spanish and Simplified 

Chinese, as well as via the embedded Google Translate tool. 
• Publicized the online open house with translated ads in language-specific publications. 
• Provided screen-reader compatible versions of online information. 
• Provided real-time captions in English and simultaneous interpretation in Mandarin, 

Spanish and ASL at the online public meetings. 
• Sent hard copies of the online open house to community members who requested them 

and did not have access to the online version. 
 
As the project moves from planning into design, Sound Transit will continue to work with 
community organizations, jurisdictions and social service providers to identify additional ways to 
reach historically underrepresented populations. 

4 OUTREACH METHODS AND TOOLS 

 
4.1 Notifications 

4.1.1 Email updates 

A total of three email updates were sent to the project listserv of approximately 2,300 recipients 
on Feb. 17, Feb. 25 and March 8 (see Appendix A for copies of the emails). The first email 
update served to announce the online open house and encourage community members to sign 
up for online public meetings. The second email update served as a reminder about the online 
open house and public meetings. The third email update reminded email recipients that the 
online open house would close on March 11.  

Outreach by the numbers 
• 21,092 postcards were mailed to homes, apartments and businesses within a quarter 

mile of the project corridor.  
• Three email update notices were sent to the 2,300 Sound Transit project email list 

subscribers.  
• Display advertisements were placed in four local online publications. 
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Sound Transit also sent email updates to community organizations, chambers of commerce and 
neighborhood associations along the corridor to inform their communities about the online open 
house. Table 4-1 lists the associations that Sound Transit reached out to. 
 

Table 4-1 Neighborhood and other organizations that received an email notification 
City Organization 
Bothell Northshore Senior Center 
Bothell/Kenmore Bothell/Kenmore Chamber of Commerce 
Kenmore Uplake Neighborhood Association 
Kenmore Kenmore mobile home communities 
Kenmore St. Vincent de Paul Seattle 
Kenmore  Mary’s Place Northshore 
Lake Forest Park Lake Forest Park Citizens’ Commission 
Lake Forest Park Lake Forest Park Civic Club 
Lake Forest Park 153rd/155th neighborhood 
Lake Forest Park Sheridan Beach Community Club 
Shoreline Parkwood Neighborhood Association 
Shoreline Briarcrest Neighborhood Association 
Shoreline Ridgecrest Neighborhood Association 
Shoreline North King County Mobility Coalition 
Shoreline Shoreline Chamber of Commerce 
Shoreline Center for Human Services – Shoreline  
Seattle Lake City Collective 
Woodinville Woodinville Rotary Club 
Woodinville Woodinville Chamber of Commerce 

 
4.1.2 Press release and communications toolkit 

Sound Transit issued a press release on Feb. 17 to announce the online open house and online 
public meetings (Appendix B). Sound Transit also sent a communications toolkit to the 
Interagency Group (IAG) members in mid-February with sample messaging they could use to 
publicize the online open house to their communities (also in Appendix B).  

The IAG consists of representatives from Sound Transit’s partner agencies and governments in 
the project area that meet every other month to provide community and corridor-wide 
perspective on potential project refinements and engagement tools. The IAG includes 
representatives from the City of Seattle, City of Shoreline, City of Lake Forest Park, City of 
Kenmore, City of Bothell, City of Woodinville, the Washington State Department of 
Transportation, King County Metro, Community Transit and University of Washington 
Bothell/Cascadia College.  

4.1.3 Postcard distribution 

In mid-February, Sound Transit sent 21,092 postcards to residences and businesses along the 
project corridor. The postcard described the dates and content of the online open house and 



Bus rapid transit: SR 522/NE 145th corridor 

 
 
 
Page 9  | AE 0055-17  |  Outreach summary May 2021 

 

encouraged recipients to provide feedback (Appendix C). 

4.1.4 Online display advertisements 

Sound Transit submitted online advertisements to local publications with readership that aligned 
with the project team’s target audiences. These ads ran in three cycles during the online open 
house, from Feb. 16 to March 11, in the following publications: 

• La Raza de Noroeste 
• Seattle Chinese Times 
• Bothell-Kenmore Reporter 
• Woodinville Weekly 

 
See Appendix D for examples of the online ads and screenshots of their placement in 
publications. 

Sound Transit also ran paid Facebook ads, Feb. 19–25 and March 5–11, that linked to the 
online open house. In total, the ads were seen by over 31,000 people and garnered about 950 
clicks to the online open house. 

4.1.5 Social media notifications 

Sound Transit created four Facebook events connected to its primary Facebook account, 
publicizing the four online public meetings and linking to the online open house. The Facebook 
events garnered a total of 18 “going” and “interested” RSVPs. 
 
Local community groups also shared information about the online open house through their own 
social media and communications channels. The City of Kenmore posted a reminder on 
Facebook on March 5, encouraging residents to visit the online open house and share their 
feedback via the online survey. 

4.1.6 Local media coverage 

The Urbanist posted an article online on March 11 sharing information about the project design 
and encouraging readers to visit the online open house. 
 
Kenmore Community Club also posted a blog post on Feb. 28, sharing the online open house 
and stations in Kenmore. 
 
Additionally, the project team wrote and submitted an article to Shoreline Area News to share 
project updates about Lake Forest Park and Seattle/Shoreline and to solicit feedback through 
the online open house. Shoreline Area News published this article on March 9. 
 
See Appendix F for screenshots of these online articles. 

4.2 Public involvement opportunities 

4.2.1 Online open house  

The online open house was available from Feb. 12 to March 11 in English 
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(sr522brt.participate.online), Simplified Chinese (sr522brt-zh.participate.online) and Spanish 
(sr522brt-esp.participate.online). The online open house described the proposed preliminary 
design and provided information about the environmental review process and upcoming project 
milestones. Sound Transit also provided an online survey for community members to share 
feedback on the project team’s public engagement strategies. See Appendix G for images of 
the English, Chinese and Spanish online open houses. 
 
4.2.2 Online public meetings 

Sound Transit hosted four online public meetings, one per each segment of the project corridor. 
The public meetings were held from 7 to 8 p.m. PT on the following dates: 

• Kenmore: Tuesday, March 2 
• Seattle/Shoreline: Thursday, March 4 
• Lake Forest Park: Tuesday, March 9 
• Bothell/Woodinville: Wednesday, March 10 

 
In the first half hour of each meeting, the project team provided an overview of accessibility 
features for the Zoom meeting (including live interpretation and captions) and then showed a 
pre-recorded presentation. The presentation gave an overview of the Stride 3 Line project, 
updates about the Sound Transit Board Realignment process and information about the draft 
preliminary design in each city along the corridor, upcoming transit changes for riders, 
environmental review and how the public can stay engaged with the project.  
 
The remaining half-hour of each meeting was largely spent on the live public question-and-
answer (“Q&A”) session. The project team and city/agency partners addressed questions that 
had been submitted by community members during the registration process for the meetings or 
during the meetings themselves via the designated Zoom “Q&A” box. See section 5.1.1, below, 
for an overview of the online public meeting participation and questions received. 
 
4.2.3 Email, phone and mail comments 

Sound Transit also encouraged community members to contact the project team with any 
questions or comments via phone (206-398-5470), email (brt@soundtransit.org) or mail (SR 
522 BRT, Sound Transit, 401 S. Jackson St., Seattle, WA 98104).  
 
Community members sent 14 emails with questions or comments related to the information 
shared in the online open house and/or online public meetings. (10 people sent emails related 
to the online open house, and four sent emails related to the online public meetings.)  

5 WHAT WE HEARD 
5.1 Participation snapshot 

5.1.1 Participation 

Online open house: 
Between Feb. 16 and March 11, 2021, a total of 3,539 users visited the English, Spanish and 
Simplified Chinese online open houses. 3,435 users spent an average of two and a half 

mailto:brt@soundtransit.org
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minutes on the English site, 41 users spent an average of two and a half minutes on the 
Spanish site and 63 users spent an average of two and a quarter minutes on the Simplified 
Chinese site. A total of 66 respondents completed the online survey across the English and 
simplified Chinese sites (no users submitted surveys via the Spanish site). 

Online public meetings: 

A total of 159 people attended the online public meetings. 35 people attended the online public 
meeting for Kenmore, 38 people attended the meeting for Shoreline/Seattle, 47 people attended 
the meeting for Lake Forest Park, and 39 people attended the meeting for Bothell/Woodinville. 
Most registrants reported living in the city/cities where they registered for the public meetings.  

Through the registration process for the online public meetings, community members could 
submit questions and comments for the project team. Participants could also submit questions 
“live” during the meetings themselves via the Zoom “Q&A” box.  

Sound Transit received a total of 177 questions or comments from online public meeting 
participants, including questions submitted in advance and questions asked live during the 
meetings. The number of questions received at each online public meeting is as follows: 

• Kenmore: 17 questions 
• Seattle/Shoreline: 35 questions 
• Lake Forest Park: 58 questions 
• Bothell/Woodinville: 67 questions 

The project team addressed as many questions as possible within the half-hour designated time 
for Q&A during the public meetings, but some questions were left unanswered. In an effort to 
address all questions received, Sound Transit will compile questions from the online public 
meetings and send a document that provides frequently asked questions and answers to the 
project listserv and all those who registered for the online public meetings.  

See Appendix J for copies all questions and comments received from the online public 
meetings. Please note that comments with personally identifying information (e.g., addresses), 
or comments that were merely rhetorical responses (e.g., “Thanks”) are not included in 
Appendix J. 

5.1.2 Demographics of survey respondents  

After reviewing project updates in the online open house, visitors were encouraged to fill out a 
survey that included demographics questions. 43 users on the English site provided 
demographic information and two users on the Simplified Chinese site provided demographic 
information, for a combined total of 45 demographic survey responses (N = 45). 
 
Race/ethnicity:  
The demographic survey results show that the majority of survey participants identify as White 
(83%, n = 35), followed by Asian or Asian-American (16%, n = 7), then other races/ethnicities 
(7%, n = 3), then American Indian or Alaskan Native (4.8%, n = 2), then Black or African 
American (4%, n = 2), then Native Hawaiian or Pacific Islander (4%, n = 2). Four percent (n = 2) 
of respondents identify as Hispanic or Latinx. See Figure 5-1 (Race or ethnicity information 
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provided by demographics survey respondents). 
 

 
 

 
Figure 5-1  Race or ethnicity information provided by demographics survey 

respondents 
 
Languages spoken at home: 
The majority (95%) of survey respondents reported regularly speaking English at home. Of 
participants who spoke a language other than English at home, 29% reported they spoke 
English very well or well, 5% reported they spoke it less than well and 64% reported they did not 
speak it at all. Other languages respondents reported speaking at home include Spanish (9%, n 
= 4), Cantonese (2%, n = 1) and Mandarin (2%, n = 1). 
 
Ages: 
Most survey respondents (57%, n = 24) reported they were between the ages of 35 and 64. 
Roughly a fifth of respondents (20%, n = 9) reported being between 25 and 34 years old, and 
roughly a quarter of respondents (24%, n = 10) reported being 65 or older or under the age of 
24. 
 
Annual household income: 
36% of respondents (n = 16) reported a total annual household income of $100,000 or more. 
26% (n = 12) reported an income between $50,000 and $99,999, and 14% (n = 6) reported 
under $50,000 a year, with 5% (n = 2) reporting less than $24,000. 20% (n = 9) of respondents 
preferred not to report their annual income on this question. See Figure 5-2 (Annual household 
earnings of demographics survey respondents). 
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Figure 5-2  Annual household earnings of demographics survey respondents 

 
Disabilities and use of Sound Transit accessibility features: 
Of the participants who answered demographic questions in the online survey (n = 43), 11% of 
respondents said they consider themselves to have a disability that impacts their use of public 
transit (n = 5).  
 
About 40% of respondents have used Sound Transit accessibility features. The most widely 
used features include automated stop announcements, large print signs, priority seating, the 
bus lowering/kneeling feature and the lift or ramp.  
 
More demographic information—including gender identity, languages spoken, disability and 
household occupancy—are summarized in Appendix I.  
 
5.2 Online survey – key themes  
The online survey included questions to inform the project team’s community engagement 
strategies. Participants were asked questions about how they have previously engaged or 
expect to engage with the project, including where they had heard about the project and if their 
community organizations would be interested in connecting with the project team in the future. 
66 people responded to these survey questions. Community members also sent 10 emails to 
the project email address, brt@soundtransit.org, with questions or comments related to the 
information shared in the online open house.  
 
Key themes from these survey response and emails are: 
• The most common ways respondents reported hearing about the project were project email 

updates (54%, n = 35), followed by the project webpage (35%, n = 23), then social media 
(34%, n = 22), visiting the project’s past online open houses (28%, n = 18), attending or 
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planning to attend the online public meetings (23%, n = 15) or receiving a postcard about 
the project (23%, n = 15).  

• Other ways people reported hearing about the project included local media sources like the 
Seattle Transit Blog and Shoreline Area News, being a property owner or tenant who has 
been in touch with the project team or seeing Sound Transit staff at a local fair or festival. 

• Of the survey respondents who reported reading local news sources, the most commonly 
read sources were Shoreline Area News, the Bothell-Kenmore Reporter and the Seattle 
Chinese Times.  

• Other places respondents reported getting community news included neighborhood and 
city Facebook groups/pages, local radio stations and TV news channels, newsletters or 
emails from community organizations and fliers in public areas. 

• Suggestions to improve Sound Transit community engagement included outreach to 
homeowner associations near the project corridor, placing posters at bus stations and 
grocery stores, posting on the Nextdoor social media platform and reaching out to 
historically underserved community members, including those who are reliant on public 
transit. 

• Four community and neighborhood organizations expressed interest in receiving a project 
briefing. 

• Most survey respondents reported they lived or worked in Seattle or Shoreline, followed by 
Kenmore, then Bothell, then Lake Forest Park, then Woodinville. 

• Of available Sound Transit bus accessibility features, respondents reported most 
commonly using priority seating, automated stop announcements, large print signs and bus 
lowering/kneeling. 

• Questions received through the survey and/or email included questions about future 
connectivity with King County Metro and Community Transit service, questions about the 
changes between 10% and 30% designs, questions about impacts to homes and 
businesses along the project corridor, and questions about project designs and traffic 
safety. 

 
5.3 Online public meetings – key themes  

5.3.1 Corridor-wide themes 

A total of 159 people attended the four online public meetings. Four people sent emails to the 
project email address, brt@soundtransit.org, with questions or comments related to the 
information shared in the online public meetings. Below is a summary of key themes from 
questions received from participants of the public meetings and those who emailed the project 
team with questions related to the meetings. 
 
Key themes that emerged across the corridor are: 

mailto:brt@soundtransit.org


Bus rapid transit: SR 522/NE 145th corridor 

 
 
 
Page 15  | AE 0055-17  |  Outreach summary May 2021 

 

• Interest in designs for future Stride S3 Line stations and Stride 
bus amenities, including accessibility features. 

• Interest in future opportunities to provide input on the project and 
questions about how to stay engaged.  

• Questions about how the project team determined the Stride S3 
Line station locations. 

• Interest in how Sound Transit is projecting and planning for 
recent and future changes to ridership. 

• Questions about the future Stride S3 Line service hours and 
frequency. 

• Questions about plans for the current ST Express 522 service. 
• Support for easy transfers between future Stride services, Link 

light rail, King County Metro and Community Transit. 
• Questions about the impacts of the realignment process on 

Sound Transit projects and timelines. 
• Questions about property owner impacts and the property 

acquisition process. 
• Questions about utility impacts, tree removal and other 

environmental impacts. 
• Questions about pedestrian and cycling connections and support 

for improved access for people walking, biking and rolling to stations. 

5.3.2 Themes per city 

5.3.2.1 Shoreline/Seattle 

38 community members attended the Seattle/Shoreline online public meeting. Comments about 
Shoreline/Seattle included: 
 
• Questions and concerns about property and utility impacts due 

to roadway widening along NE 145th Street. 
• Questions about improvements for people walking, biking and 

rolling along NE 145th Street. 
• Questions about Stride bus amenities and features. 
• Questions about and support for cohesive transit service in 

partnership with King County Metro along NE 145th Street, 
including at 25th Avenue NE. 

• Questions about whether and how King County Metro service 
will change once Stride S3 Line service begins. 

• Support for connections to the future Shoreline South/NE 148th 
light rail station. 

• Questions about lane configuration, sidewalk improvements and 
traffic impacts at NE 145th Street intersections, including at 30th Avenue NE. 

• Questions about plans for transit service west of I-5. 
 
5.3.2.2 Lake Forest Park  

47 community members attended the Lake Forest Park online public meeting. Comments about 

“What is the plan for 
providing high quality bike 
and pedestrian access to 
stations?” 
 
“What is the trip time (during 
rush hour) from Kenmore to 
Shoreline Station, and from 
the Shoreline Station to 
Downtown?” 
 
“Are we right-sizing our 
transit system in light of 
cultural changes in how we 
manage work, education, 
shopping and recreation?” 

 

“Can you provide some 
information about what 
Stride buses will look like? 
What kind of features riders 
can expect?”  
 
“Which KC Metro routes will 
continue to serve the stop at 
145th & 25th NE? Will those 
routes provide service to the 
new light rail station?” 
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Lake Forest Park included: 
 

• Support for easy transfers between Stride S3 Line and other 
transit services, including King County Metro. 

• Support for improved station access for people walking, 
biking and rolling. 

• Questions and interest in the Lake Forest Park Town Center 
Park-and-Ride, including parking and transit-oriented 
development. 

• Questions about property impacts and the property 
acquisition process and timeline. 

• Questions about plans for retaining walls and noise 
mitigation along SR 522. 

• Questions about how the project team is considering safety 
in design. 

• Questions about the decision to shift widening in Lake 
Forest Park to the west and how this may impact properties 
along SR 522. 

• Questions about how the proposed Stride S3 station at NE 165th 
Street/SR 522 may impact the surrounding neighborhood. 

 
 
5.3.2.3 Kenmore 

35 community members attended the Kenmore online public meeting. Comments about 
Kenmore included: 
 

• Questions about improvements for people walking to stations. 
• Questions about transfers and connections with King County 

Metro service. 
• Interest in how Sound Transit is projecting and planning for 

recent and future changes to ridership, including increased 
ridership during peak hours. 

• Questions about expected travel times from Kenmore to 
downtown Seattle and the future Shoreline South/NE 148th 
Link light rail station. 

• Questions about property impacts and the property 
acquisition process. 

• Questions about what informed the design and station locations. 
 

5.3.2.4 Bothell/Woodinville 

39 community members attended the Bothell/Woodinville online public meeting. Comments 
about Bothell/Woodinville included: 

“I would like to better 
understand the plans for 
parking and rider comforts at 
the facility in Lake Forest 
Park.” 
 
“For the proposed BRT route, 
there seems to be a large 
widening of the road planned. 
There are some very hilly hills 
with homes on those hills. 
What are the engineering and 
precautions being taken to 
ensure this is done safely 
without disturbing all the 
homeowners along that 
route?” 

 

“How does the anticipated 
ridership capacity for ST3 
compare to current ridership 
capacity along 522?” 
 
“[Explain the] reasons why 
BRT stop locations were 
chosen.” 
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• Support for regular, fast connections for Bothell and 

Woodinville to Downtown Seattle and destinations on the 
eastside, including Redmond and Bellevue. 

• Concerns that transferring between buses and light rail might 
be difficult or add time to rides. 

• Questions about and support for improved station access for 
people walking, biking and rolling, including bicycle storage. 

• Support for connections to and from University of Washington 
Bothell and Cascadia College campuses. 

• Questions about why the Stride S3 Line will travel through 
downtown Bothell. 

• Questions about the Bothell Park-and-Ride, including transit-
oriented development and environmental impacts. 

• Questions about plans for and future changes to King County Metro and Community 
Transit service. 

• Support for connections from Stride stations to the Sammamish River Trail. 
• Questions about property impacts and the timeline for the property acquisition process. 

 
 

“What will future service from 
UW Bothell to UW Seattle 
look like?”  
 
“What will the transfer point 
between S3 and the I-405 line 
be like?”  
 
“[What will] options for 
connecting to Woodinville 
[be]?” 
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6.1 Appendix A Email updates 
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Email updates 
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The following email was sent to the Sound Transit project email subscription list on Feb. 17, 
2021 to announce the online open house and encourage subscribers to sign up for the online 
public meetings. 
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The following email was sent to the Sound Transit project email subscription list on Feb. 25 to 
remind subscribers to visit the online open house and sign up for online public meetings. 
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The following email was sent to the Sound Transit project email subscription list on March 8 to 
remind subscribers that it was the final week to visit the online open house.  
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6.2 Appendix B Press release and communications 

toolkit 
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Press release and communications toolkit



  Bus rapid transit (BRT) 

 
 
Page B-1  | AE 0055-17  |  Outreach summary 

 
May 2021 

 

Sound Transit issued a press release on Feb. 17, 2021 announcing the online open house.  
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The following communications toolkit was sent to the Interagency Group members mid-July 
2020 to publicize the online open house to their communities.  
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6.3 Appendix C Postcard 
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Postcard 
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The images below show the front and back of the postcard mailed to residents within a quarter a 
mile of the project corridor in Shoreline, North Seattle, Lake Forest Park, Kenmore, Bothell and 
Woodinville. 21,092 postcards were mailed mid-February 2021. 
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6.4 Appendix D Online advertisements 
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Facebook ad: 
The image below is a screenshot of the Facebook ad Sound Transit ran, Feb. 19–25 and March 
5–11, that linked to the online open house. 
 

 
 
 
 
 
Online ads in local publications: 
The images below are examples of the online advertisements (in English, Spanish and 
Simplified Chinese) placed in local publications to raise awareness about the project’s design 
updates and link people to the online open house. Note that colors of ads copied below may 
appear different than the versions published during the online open house—all actual ad colors 
were consistent. 
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English ad samples: 
 
 

 
 

 
 
 

 
 

 
 
 
 
 

  

Online 300x250 

Online 970x250 

Online 320x50 

Online 300x600 
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Simplified Chinese ad sample: 

 

 
 
 
 

Spanish ad samples: 
 
 
 
 
 
 
 
 
  
 

Online 300x600 

Online 300x250 

Online 300x250 
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Online 320x50 
 

 
Online 728x90 
 

 
Online 970x90 
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Ads in publications: 
 
La Raza del Noroeste 
In addition to the digital ads, La Raza published the Sound Transit press release about the 
online open house and online public meetings. 
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Seattle Chinese Times: 
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Bothell-Kenmore Reporter: 
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Woodinville Weekly: 
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Sound Transit Facebook events 
Sound Transit created four Facebook events connected to its Facebook page, publicizing the 
four online public meetings and linking to the online open house. The Facebook events 
garnered a total of 18 “going” and “interested” RSVPs. The Facebook events for each of the 
online public meetings are linked below: 

• Kenmore 
• Seattle/Shoreline 
• Lake Forest Park 
• Bothell/Woodinville 

 
 
City of Kenmore Facebook post 
The City of Kenmore posted a reminder on Facebook on March 5, encouraging residents to visit 
the online open house and share their feedback via the online survey. 

 

https://www.facebook.com/events/785014525729105
https://www.facebook.com/events/3976916935718459/
https://www.facebook.com/events/337205427670476/
https://www.facebook.com/events/448063859951387/
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The Urbanist 
The following pages show screenshots of an article about the online open house published 
online in The Urbanist on March 11, 2021 at theurbanist.org/2021/03/11/advocates-press-for-
station-access-upgrades-for-sr-522-bus-rapid-transit/. 
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  Bus rapid transit (BRT) 

 
 

 
Page F-8  | AE 0055-17  |  Outreach summary 

 
 
 
 

May 2021 
 

Kenmore Community Club blog post 
Kenmore Community Club published a blog post on Feb. 28, 2021 at 
kenmorecommunity.club/post/st-bus-rapid-transit-project-online-open-house-mar-11, publicizing 
the online open house.  
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Shoreline Area News 
The following pages show screenshots of an article about the online open house published 
online in Shoreline Area News on March 7, 2021 at 
https://www.shorelineareanews.com/2021/03/sign-up-for-sound-transits-brt-meeting.html.  
 
The Sound Transit project team wrote and submitted this article to the publication to share 
project updates about Lake Forest Park and Seattle/Shoreline with the Shoreline Area News 
readership and to solicit their input through the online open house and online public meetings. 
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The following pages show the webpages of the online open house in English, 
Simplified Chinese and Spanish that ran from Feb. 12 through March 11, 2021. 
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The following screenshots shows the analytics of the online open house (in English, Simplified 
Chinese and Spanish), including the total number of visits to the online open house, the number 
of unique visitors, the traffic sources of the visits and the average time spent on each page of 
the online open house. 
 
 
English: 
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Simplified Chinese: 
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Spanish: 
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6.9 Appendix I Demographics survey 
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Visitors to the online open house were asked to answer demographics questions in an option 
section of the survey. The results are summarized below. 43 users on the English site provided 
demographic information and two users on the Simplified Chinese site provided demographic 
information, for a combined total of 45 demographic survey responses (N = 45). See tables and 
graphs below for responses to each demographic question.  
 

Table I-1 Age information provided by demographics survey respondents 
What is your age? Number of respondents Percent 
19-24  3 7% 
25-34 9 20.9% 
35-49 7 16.3% 
50-64 17 39.5% 
65 or older 7 16.3% 
Total responses 43 100% 

 

 
 

Figure I-1  Age information provided by demographics survey respondents 
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Table I-2 Gender information provided by demographics survey respondents 
What is your gender identity? Number of respondents Percent 
Female 19 44.2% 
Male 23 53.5% 
Non-Binary 1 2.3% 
Total responses 43  

 
Table I-3 Work status of demographics survey respondents 

What best describes your work status? 
(Check all that apply) 

Number of respondents Percent 

Employed full-time 28 65.1% 
Employed part-time 3 7% 
Unemployed and seeking work 3 5% 
Student (full-time) 2 4.7% 
Retired 5 11.6% 
Unable to work 2 4.7% 
Other 1 2.3% 
Total responses 44* 116.7%* 

* The total percent and number of responses for this question is greater than the total number of survey 
participants who provided demographic information (N = 43) because respondents could select more than 
one option. 

 
Table I-4 Living situation of demographics survey respondents 

Which of the following best describes 
your living situation? 

Number of respondents Percent 

Rent my own apartment/house 14 14% 
Own my own apartment/house 25 25% 
Live with a friend or relative 3 3% 
Long-term or Permanent Housing Services 
residence 

1 1% 

Total responses 43 100% 
 
 

Table I-5 Demographics survey respondents who identify as Hispanic or Latinx 
Do you identify yourself as Hispanic or 
Latinx? 

Number of respondents Percent 

Yes 2 4.8% 
No 40 95.2% 
Total responses 42 100% 

 



 Bus rapid transit (BRT) 

 

 
 
 

 
Page I-3  | AE 0055-17  |  Outreach summary 

 
 
 
 
 
 
 
 
 

 
 

May 2021 
 

 
Table I-6 Race or ethnicity information provided by demographics survey 

respondents 

Do you identify yourself as: (check all 
that apply) 

Number of respondents Percent 

American Indian or Alaskan Native 2 4.8% 
Asian or Asian American 7 16.7% 
Black or African American 1 2.4% 
Native Hawaiian or Other Pacific Islander 1 2.4% 
White 35 83.3% 
Other 3 7.1% 
Total responses 46* 116.7%* 

* The total percent and number of responses for this question is greater than the total number of survey 
participants who provided demographic information (N = 43) because respondents could select more than 
one option. 
 

 
 

Figure I-2  Race or ethnicity information provided by demographics survey 
respondents 
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Table I-7 Demographics survey respondents who have reliable access to a working 
motor vehicle at home 

Do you have reliable access to a 
working motor vehicle at home? 

Number of respondents Percent 

Yes 35 81.4% 
No 8 18.6% 
Total responses 43 100% 

 
 

Table I-8 Language information provided by demographics survey respondents 
What languages are regularly spoken in 
your home? 

Number of respondents Percent 

English 41 95.3% 
Spanish 4 95.3% 
Cantonese 1 2.3% 
Mandarin 1 2.3% 
Total responses 47* 100% 

* The number of responses for this question is greater than the total number of survey participants who 
provided demographic information (N = 43) because respondents could select more than one option. 

 
Table I-9 English proficiency information provided by demographics survey 

respondents 
If you speak a language other than 
English, how well do you speak 
English? 

Number of respondents Percent 

Very well 8 23.5% 
Well 2 5.9% 
Less than well 2 5.9% 
I do not speak a language other than 
English 

22 64.7% 

Total responses 34 100% 
 

Table I-10 Demographics survey respondents who consider themselves to have a 
disability 

Do you consider yourself to have a 
disability that impacts your 
use public transportation? 

Number of respondents Percent 

Yes 5 11.6% 
No 38 88.4% 
Total responses 114 100% 

 
  



 Bus rapid transit (BRT) 

 

 
 
 

 
Page I-5  | AE 0055-17  |  Outreach summary 

 
 
 
 
 
 
 
 
 

 
 

May 2021 
 

Table I-11 Accessible transit feature usage provided by demographics survey 
respondents 

Which of the following Sound Transit’s 
accessibility features have 
you used? (Check all that apply) 

Number of respondents Percent 

Automated stop announcements 12 30.8% 
Priority seating 4 10.3% 
Large print signs 5 12.8% 
Bus lowering/kneeling feature 5 12.8% 
Tactile strips 1 2.6% 
Lift/ramp 4 10.3% 
Assistance from the operator to board 1 2.6% 
Screen reader 1 2.6% 
Braille signage 1 2.6% 
Wheelchair securement 1 2.6% 
None of the above 23 59% 
Total responses 58 149% 

* The number of responses for this question is greater than the total number of survey participants who 
provided demographic information (N = 43) because respondents could select more than one option. 

 
Figure I-3  Accessible transit feature usage information provided by demographics 
survey respondents 
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Table I-12 Household occupant information provided by demographics survey 

respondents 

How many people are in your 
household (including yourself?) 

Number of respondents Percent 

1 (I live alone) 12 28.6% 
2 18 42.9% 
3 4 9.5% 
4 7 16.7% 
5 1 2.4% 
Total responses 42 100% 

 
 

Table I-13 Total household annual earnings of demographics survey respondents 

What is your household’s total 
annual earnings? 

Number of respondents Percent 

Less than $10,000  1 2.3% 
$15,000 to $19,999 2 1 2.3% 
$25,000 to $34,999  4 9.3% 
$50,000 to $74,999  4 9.3% 
$75,000 to $99,999  8 18.6% 
$100,000 to $149,999  7 16.3%  
$150,000 to $199,999  5 11.6% 
$200,000 or more  4  9.3% 
I prefer not to say  9 20.9% 
Total responses 43 100% 

 

 
 

Figure I-4  Annual household earnings of demographics survey respondents
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The following pages are a report of all comments/questions received from the online public 
meetings—either through the registration process or “live” during the meetings themselves. 
Please note that personally identifying information (e.g., addresses) were removed, and 
comments that were merely rhetorical responses (e.g., “Thanks”) are not included in this 
appendix. 
 
 

 Date 
received Comment Jurisdiction(s) 

comment relates to 
7 3/2/2021 I would like to discuss how transit will relieve Juanita as the St Ed's 

lodge opens while connecting us TO 522 transit 
Kenmore 

8 3/2/2021 What is the trip time (during rush hour) from (1) Kenmore to Shoreline 
Station,  and (2) from the Shoreline Station to Downtown? 

Kenmore 

9 3/2/2021 I need to know a better time line for waht is happening at the intersection 
of 68th street in Kenmore 

Kenmore 

10 3/2/2021 Update on Yakima Fruit Stand,  and how that will affect the project. Bothell 
11 3/2/2021 Are we right-sizing our transit system in light of cultural changes in how 

we manage work, education, shopping and recreation? 
All 

12 3/2/2021 [1] BRT stops in Kenmore [2] Existing bus service (SR 522 and Metro 
372) 

Kenmore 

13 3/2/2021 Ease of transfer to Light Rail vs direct connectivity to Seattle using 522 All 
14 3/2/2021 Will ST provide safe pedestrian overpass at 73rd /522 intersection from 

park in ride to transit? As proposed will add alot more pedestrians and 
traffic expected with increase in homes, parking garage slots, etc. 
Already intersection of previous fatalities and pedestrian overpass 
promised. Will at least 25% of the proposed housing units be for low and 
very low affordable housing to satisfy need in this area? 

Kenmore 

15 3/2/2021 Reasons why BRT stop locations were chosen. All 
16 3/2/2021 Parking, frequency and hours of BRT operation All 
17 3/2/2021 So S3 S2 or S1 won’t be designated north south east or west? All 
18 3/2/2021 What will the new BRT route be named? All 
19 3/2/2021 Currently, Kenmore has great single-bus, seated rush hour transit direct 

to downtown. Metro and ST are eliminating these routes and replacing 
them with just S3 BRT - connecting it initially to Roosevelt station. Can 
you describe the existing rush hour combined Metro/ST ridership 
compared with the capacity planned for rush hour BRT? 

Kenmore 

20 3/2/2021 I don't know if I missed it, but what is the proposed timeline for the BRT 
property affected in Kenmore and the property purchase/eminent 
domain process take effect for the same Kenmore areas? 

Kenmore 

21 3/2/2021 How does the anticipated ridership capacity for ST3 compare to current 
ridership capacity along 522? 

All 
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 Date 
received Comment Jurisdiction(s) 

comment relates to 
22 3/4/2021 From the latest maps on your website it looks like the 145th st 

westbound lanes from 522/Lake city way will be reduced to one lane and 
then opened back to up to two lanes at 31st ave. Has anyone 
considered the impact this will have on drivers wanting to turn left into 
30th ave from 145th st? It will back up traffic considerably, especially if 
drivers in the right lane at that intersection are stuck behind a STRIDE 
bus stopping at the 30th ave westbound station while drivers in the left 
lane are trying to turn left and the traffic is backed up because there is 
only one lane between 522 and 31st ave.  
 
The other reason this is of great concern is that drivers coming 
eastbound down the hill on 145th tend to run the red light at 30th ave 
because they have picked up speed coming down the hill. This is a 
problem for the westbound drives waiting to turn left on 30th after the 
light turns red. The result is usually an accident. Will there be turn lanes 
on 145th at 30th? 

Shoreline, Seattle 

23 3/4/2021 Why Can't we use the center lane where You can make left or right turns 
as the extra lane instead of ripping up 10 feet of the property of the 
Watercrest Apartments Lake Washington Heights condo association and 
Brileys 

Lake Forest Park 

24 3/4/2021 My questions are around the impacts of partial property acquisition along 
SR522: -More details about the retaining walls that will go up, and what 
impacts it will have on the adjacent property owner's yard -Will the 
retaining wall have noise barriers? -Info on changes to the power/cable 
lines along SR522 -More details around tree removal and replacement, 
and if property owners get to provide input 

Lake Forest Park 

25 3/4/2021 What properties are affected along the west side of Bothell way between 
155th and 39th? 

Lake Forest Park 

26 3/4/2021 How will pedestrian access along Bothell Way in Lake Forest Park be 
maintained or improved? 

Lake Forest Park 

27 3/4/2021 I would like to better understand the plans for parking and rider comforts 
at the facility in Lake Forest Park. 

Lake Forest Park 

28 3/4/2021 When with this construction be completed.  Very tired of the mess 
getting to and beyond Bothell!! 

All 

29 3/4/2021 Support structures to prevent slides. All 
30 3/4/2021 North Seattle 130th Infill-station Seattle 
31 3/4/2021 pedestrian safety on NE 145th and Bothell Way NE Shoreline, Seattle 
32 3/4/2021 Construction impacts to 145th St Shoreline, Seattle 
33 3/4/2021 New sidewalks from 15th NE to the freeway station along 145th? Shoreline, Seattle 
34 3/4/2021 Safer bicycling and walking All 
35 3/4/2021 Will there be any improvements,  like a left turn lane,  at the intersection 

of 145th and 25th because of increased bus traffic? 
Shoreline, Seattle 

36 3/4/2021 Show the data supporting your decisions. How to access the data? All 
37 3/4/2021 How this may impact homes along 145th. Shoreline, Seattle 
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 Date 
received Comment Jurisdiction(s) 

comment relates to 
38 3/4/2021 Taking out the stop at 23rd makes it .8 miles between the 15th and 30th 

stops. This is too far for many disabled passengers like myself. This stop 
was still on the map when I signed up for this meeting. Between taking 
away stops and not extending the bus to Aurora, this route is much less 
useful to Shoreline. 

Shoreline 

39 3/4/2021 Do any of you actually ride the bus? There is no single route one can 
take from Lake City to Aurora along 145th. The area is severely lacking 
in E/W routes. 

Seattle 

40 3/4/2021 Sorry if I am barking up the wrong tree here, but does Metro have any 
intention of operating a local route on 145th between Lake City Way and 
Greenwood Avenue to supplement the BRT route (and compensate for 
the wider stop spacing? 

Seattle 

41 3/4/2021 145th is already a very busy corridor. I feel like this project is going to be 
adding a lot more traffic in the form of more buses, but not adding any 
improvements, such as sidewalks and left turn lanes. Is this correct? 

Shoreline, Seattle 

42 3/4/2021 I couldn't find a place (e.g., a comment box) to submit comments in the 
online open house. Is the only way to submit comments via email? (If not 
can you please provide a link to where the online open house comment 
submission form is?) 

All 

43 3/4/2021 I am a homeowner on 145th and nobody has reached out asking to meet 
with me.  Does that mean that my property won't be affected by the 
project? 

Shoreline, Seattle 

44 3/4/2021 Does the design include any sidewalk improvements on sections of 
145th that are not immediately affected by new stations?  If not, what 
jurisdiction should I ask about future sidewalk improvements along (the 
north side of) 145th? 

Shoreline, Seattle 

45 3/4/2021 Which KC Metro routes will continue to serve the stop at 145th & 25th 
NE?  Will those routes provide service to the new light rail station? 

Shoreline, Seattle 

46 3/4/2021 I live on the corridor (on 145th).  When will I know if I will be able to keep 
my house? 

Shoreline, Seattle 

47 3/4/2021 Can you provide some information about what Stride buses will look 
like? What kind of features riders can expect? Thanks for the info! 

All 

48 3/4/2021 Your Expecting King County Metro to pick-up the slack, by your lack of 
proper coverage with BRT Stops, will you be helping Fund Metro to pick-
up this slack ? 

All 

49 3/4/2021 Where is the maps of affected properties for acquisition ? All 
50 3/4/2021 Please pretty please consider putting a left turn arrow from EB 145th to 

NB 25th Ave (similar to the one going from WB 145th to SB 1st Ave by 
the Lakeside School). 

Shoreline, Seattle 

51 3/4/2021 Will Route 308 continue to run? Shoreline, Seattle 
52 3/4/2021 Metro Connections is not funded, and has not been funded for years. 

When is it going to get funded ? 
All 
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 Date 
received Comment Jurisdiction(s) 

comment relates to 
59 3/9/2021 145th is nice, but not useful to me.  Ideally, there would be rapid transit 

that services LFP residents to downtown kenmore and the MLT transit 
center. right tnow the 331 bus runs too infrequently and doenst go to 
MLT transit center . Recommendation alter the 331 route to go to mlt 
transit center and run it mor eoften and later in the evenings. thats 
something that can be done using existing buses and is a cheaper 
option. 

All 

60 3/9/2021 Why Can't we use the center lane where You can make left or right turns 
as the extra lane instead of ripping up 10 feet of the property of the 
Watercrest Apartments Lake Washington Heights condo association and 
Brileys 

Lake Forest Park 

61 3/9/2021 My questions are around the impacts of partial property acquisition along 
SR522: -More details about the retaining walls that will go up, and what 
impacts it will have on the adjacent property owner's yard -Will the 
retaining wall have noise barriers? -Info on changes to the power/cable 
lines along SR522 -More details around tree removal and replacement, 
and if property owners get to provide input 

Lake Forest Park 

62 3/9/2021 What properties are affected along the west side of Bothell way between 
155th and 39th? 

Lake Forest Park 

63 3/9/2021 How will pedestrian access along Bothell Way in Lake Forest Park be 
maintained or improved? 

Lake Forest Park 

64 3/9/2021 I would like to better understand the plans for parking and rider comforts 
at the facility in Lake Forest Park. 

Lake Forest Park 

65 3/9/2021 Parking, frequency and hours of BRT operation All 
66 3/9/2021 When with this construction be completed.  Very tired of the mess 

getting to and beyond Bothell!! 
All 

67 3/9/2021 Land acquisition timelines for properties affected. All 
68 3/9/2021 Parking Garage at the Lake Forest Park Town Center Lake Forest Park 
69 3/9/2021 My home is located [near] Bothell Way & 165th, Please cover the topics 

of LFK re-building code if needs. 
Lake Forest Park 

70 3/9/2021 Impact to Bothell Way homes. No contact letter or updates since early 
2020. 

Lake Forest Park 

71 3/9/2021 any changes in plan that will affect me Lake Forest Park 
72 3/9/2021 Concern about the increased traffic in 145th and Bothell Everett 

Highway 
All 

73 3/9/2021 Will you buy my house at market rate? All 
74 3/9/2021 Possibility of pedestrian path acquisition on vacant lot on 155th street.  

Hundreds of households have no access to Burke Gilman 
Lake Forest Park 

75 3/9/2021 What assurances can you give that this project will not be impacted by 
the $11B cost overruns? 

All 

76 3/9/2021 Burke Gillman Trail Impacts Lake Forest Park 
77 3/9/2021 What is the date work will start at Lake Forest Park Neighborhood? Lake Forest Park 
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comment relates to 
78 3/9/2021 Effect on property owners whose land is affected and borders BRT 

project. 
All 

79 3/9/2021 valuable public benefits of BRT and multi-modal/parking access - and 
why still important to plan/build for post-pandemic use 

All 

80 3/9/2021 Do you still plan to build a parking garage in Lake Forest Park? And,  will 
you be working with King County for a joint stop/plat 

Lake Forest Park 

81 3/9/2021 How high retaining wall will be? and existing our fence will be replaced 
and what is materials will be? 

Lake Forest Park 

82 3/9/2021 The timeline for implementing the new zoning requirement for properties 
within 1 mile of SR522 

Lake Forest Park 

83 3/9/2021 Reason for shifting some of the Lake Forest Park bus stops, for instance 
the stop at Bothell Way and 145th St 

Lake Forest Park 

84 3/9/2021 General Information on the Entire Route All 
85 3/9/2021 Effect of the project on 39th Ave and Lake city way Lake Forest Park 
86 3/9/2021 Road noise, sound proof walls. Traffic speed. All 
87 3/9/2021 Will current stops be the same on Bothell Way? Car park in Lake F Prk 

be restricted in any way?  Will Lake F P residents have pref 
Lake Forest Park 

88 3/9/2021 May we provide comments or ask questions of the technical design? All 
89 3/9/2021 direct impact on specific property/address Lake Forest Park 
90 3/9/2021 You said you were going to start property aquisition soon.  Do you intend 

on buying property from people along the route?  When would we know 
if this includes your property. 

All 

91 3/9/2021 are there going to be gaps in the retaining wall for various property 
accesses? 

Lake Forest Park 

92 3/9/2021 The retaining wall said to be 10'-14' in design. Does that height includes 
property owner fence? 

Lake Forest Park 

93 3/9/2021 You mentioned that 522 would be moved 18ft to the west between 153rd 
and 41st.  How much will this be cutting into the bank between 155th 
and 38th?  There is already a partial retaining wall along that section, 
how much will it be moved to the west? 

Lake Forest Park 

94 3/9/2021 If our property has not received follow-up contact from ST, can we 
assume there will not be significant impact to the property? 

All 

95 3/9/2021 Will the fron entrane to our building allow for an ADA compliant entry 
walk given we have a resident covered under ADA? 

Lake Forest Park 

96 3/9/2021 Will the additional buses be electric? All 
97 3/9/2021 Followup about pedestrian access to stations. Will crosswalks be added 

at major intersections along SR522? Currently some crosswalks are 
missing at 153rd street and Ballinger Way. 

Lake Forest Park 

98 3/9/2021 will the park in ride in Lake Forest Park aliviate the current parking issue 
we are having along 39th and 165th? 

Lake Forest Park 
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comment relates to 
99 3/9/2021 If you widen it to the west the intersection of 39Th and 160th and 522 

are you going to have to drop the level of 39th avenue in front of my 
house? 

Lake Forest Park 

100 3/9/2021 Is 300 parking spaces enough? That number has proved inadeqaute in 
other cities 

Lake Forest Park 

101 3/9/2021 For the proposed BRT route, there seems to be a large widening of the 
road planned. There are some very hilly hills with homes on those hills. 
What are the engineering and precautions being taken to ensure this is 
done safely without disturbing all the homeowners along that route? 

Lake Forest Park 

102 3/9/2021 My apologies for joining late, but if I'm reading the updates correctly, the 
sidewalk through LFP is planned for the east side of the highway. Has 
any consideration been made for crime prevention through 
environmental design? There are homes that are front facing 522 or 
have their driveways backing up to 522, and I believe creating a 
pedestrian thoroughfare along the residential side (east) of 522 between 
2 rapid ride stops that pick up and drop off have the potential of 
exponentially shooting up property crimes as I have witnessed happen in 
seattle along rapid ride routes. I advocate for the sidewalk to be along 
the west side of the highway where there will be tall retaining walls 
protecting those homes from crime. 

Lake Forest Park 

103 3/9/2021 Any plan for bus 308, 309, 312 inprovement? All 
104 3/9/2021 Won't the commute time be longer after 522 is rerouted to the Roosevelt 

Light Rail station, as well as being substantially less convenient since it 
requires a change 

All 

105 3/9/2021 What is the likelihood that the parking garage at Town Center will get 
built and what would be the new timeline given the realignment process? 

Lake Forest Park 

106 3/9/2021 Will Metro 372 still serve UW or will this get replaced by S3 to Light Rail? All 
107 3/9/2021 Will the future timelines of projects incorporate the post-pandemic 

changes in ridership? What are those current and projected changes in 
ridership? Most basically, how are you forecasting demand? 

All 

108 3/9/2021 Kathy headway remark implies a 10-minute Stride headway at off-peak 
periods.  That is great. 

All 

109 3/9/2021 Given Lucien's comments about ST Express routes and duplication and 
connecting with Link, when will Route 545 be truncated at the UW 
Stadium Station?  Before Covid, Route 545 ran on the congested 
general purpose lanes of I-5 in both directions.  Congestion will return. 

All 

110 3/9/2021 Could not the ST Board reset of ST3 include changes to the Stride S3 
scope?  For example, could the garages be zeroed out? 

All 

111 3/9/2021 Will the LFP garage have joint use?  That is, will it be used for other 
purposes at non commute times? 

Lake Forest Park 

112 3/9/2021 A 300-Stall Parking Garage gives less than 300 stalls over-all, when loss 
of current parking spaces are factored in, why not increase parking by 
300+ stalls ? 

Lake Forest Park 
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comment relates to 
113 3/9/2021 [Agree with] question above.  Metro could consider a local route 

between LFP town center and the Mountlake Terrace Link station via 
SR-104, 35th Avenue NE, NE 205th Street, and 56th Avenue West.  The 
east part of Route 331 may be duplicated by Stride and Route 372. 

Lake Forest Park 

114 3/9/2021 What will the transfer point between S3 and the I-405 line be like?  Will 
intending riders have to reach the level of I-405 center lanes?  How 
much waiting?  How much noise? 

All 

115 3/9/2021 Suppose Lynnwood Link opens before S3.  Would ST continue to 
operate Route 522 to/from Roosevelt Link in the meantime?  Would it 
run every 10 minutes at all time periods as Stride would? 

All 

116 3/9/2021 on NE 145th Street, there are some utility poles blocking the sidewalks.  
Will that be corrected on blocks away from the Stride improvements? 

Shoreline 

117 3/10/2021 Light Rail seems to utilize bridges instead of evening out the land 
underneath it. It seems like this is a waste of money. I get the concept of 
slopes for the rails, but it seems a bit excessive. What is the main 
advantage of the bridges? 

All 

118 3/10/2021 Straightening pedestrian access to the bus stop at 98th Ave NE from 
Bothell high school side. 

Bothell 

119 3/10/2021 Will transcripts be available after the meetings sometine? All 
120 3/10/2021 Direct service to UW Seattle campus. All 
121 3/10/2021 Hoping for safe/regular/fast connections from Bothell.  Also hope to learn 

about when it will be complete.  A family member lives in Bothell & works 
in Kent.  Curious if this can combine with anything in Seattle to make for 
a good commute. 

Bothell 

122 3/10/2021 Traffic impacts, parking garages, scheduke All 
123 3/10/2021 Sidewalks. Walking and Biking access to SR 522/I-405 Hub Bothell 
124 3/10/2021 Is the bus going down NE 185th Street? Bothell 
125 3/10/2021 cost,  frequency,  schedule, All 
126 3/10/2021 Ped/bike improvements All 
127 3/10/2021 Bringing along a bike All 
128 3/10/2021 Route through downtown Bothell Bothell 
129 3/10/2021 522/405 station,  and bike access to stations Bothell 
130 3/10/2021 Bike and pedestrian improvements crossing I405 at Beardslee Bothell 
131 3/10/2021 Will it be faster to get to downtown Seattle using this new 522 / light rail 

combination? 
Bothell 

132 3/10/2021 Will the SR 522/I-405 transit hub have pedestrian access? Bothell 
133 3/10/2021 What will be the layover when a rider gets off ST 522 at Roosevelt while 

waiting for Light Rail to downtown Seattle? 
All 
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 Date 
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comment relates to 
134 3/10/2021 Will all of the bus stops have pull outs for the buses so they dont impact 

normal traffic. Thinking of NE 185th at 104th there is not a lot of room 
there additional lanes. 

All 

135 3/10/2021 Is there going to be pedestrian and bike upgrades to the bridge on 
Beardslee over I405? 

Bothell 

136 3/10/2021 Is this replacing ST522 or supplimenting it?  
Are you aware of how confusing it is to have multiple buses with the 
same route number not actually going to the same final destination? 
Every other route can be clearly identified by simply knowing the route 
number.  Making this one route with different destinations for the same 
bus route has frequently burned me.  If this is supplementing, then there 
will be 4 bus routes to increase confusion. 

All 

137 3/10/2021 Are they planning to slow down SR522 by adding traffic lights on SR522 
at I-405? 

Bothell 

138 3/10/2021 What is the plan for providing high quality bike and pedestrian access to 
stations (particularly the 405-522 station) and for providing bike storage 
at stations? 

Bothell 

139 3/10/2021 We do not like that you are making us get off the bus (where we had 
seats to sit in), stand around waiting for a train, then getting packed to 
stand on a train to complete the ride, knowing the overall time will also 
not be faster. 

All 

140 3/10/2021 What improvements are being made to better connect Bothell to the 
Eastside? 

Bothell 

141 3/10/2021 What will happen with the current Bothell Park and Ride?  Will that be 
utilized for this project or will all parking be diverted to the new garage by 
Pop Keeney?  Thanks!  Great Job tonight! 

Bothell 

142 3/10/2021 What was the decision to have the tranist bus go on NE 185th when 
there are the police stations and fire stations located there? 

Bothell 

143 3/10/2021 NE 185th has businesses and residences including where I live. What 
impact will there be to the properties? 

Bothell 

144 3/10/2021 I have asked several times via the web site and have not received an 
answer - is the whole plan to have people take light rail to/from 145th 
transfer to S3 to get to Kenmore?  Thus meaning the 522 bus line is 
going away completely?  I LOVE the 522 bus to downtown Seattle.  It is 
so easy and so efficient when I need it. 

Kenmore 

145 3/10/2021 Who will be responsible for the added maintenance at each stop?  Right 
now the 522/61st stop in Kenmore is somewhat trashed. Adding planters 
and things that need to be kept up, there needs to be budget to do the 
work.  Evidence of the lack if this being planned in is the work that was 
done to 522 5 years ago.  Many medians were added and they are a 
garden mess and not maintained. 

Kenmore 

146 3/10/2021 The connection at 405 is a good plan. Bothell 
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comment relates to 
147 3/10/2021 The 522 going away completely is not the best way to serve the 

community needs.  People want efficiency not more hub and spoke. 
All 

148 3/10/2021 People already walk up the hill from the Bothell P&R.  Do you take the 
bus through Bothell. 

Bothell 

149 3/10/2021 It seems like it would be a great idea to combine resources and make 
something that works for ST and Metro routes that go through Bothell.  It 
would be far more efficient have have a combined plan. 

Bothell 

150 3/10/2021 Thank you for doing the presentation tonight!  It's been helpful and 
informative! 

Bothell 

151 3/10/2021 Easy quesiton - How many participants on average join these 
discussions 

All 

152 3/10/2021 For a BRT bus there doesn't seem much of a difference (besides fancy 
bus stops and busses) than routes 522 and route 312. The majority of 
these stops have limited riders boarding. Since they are already being 
catered too why would ever stop there? 

All 

153 3/10/2021 What caused the shift from not having parking garages around Light Rail 
stations to now having a significant amount of parking lots around the 
BRT line. Don't you want people walking/biking to get onto this bus route 
instead of taking their cars? 

All 

154 3/10/2021 Kathy - Question for you. The parking garages especially around 
protected wildlife is a concern to me. Also the ability to provide 
recreation to the communities that the parking garages are located in 
also interest me. My question for you is can we either build underground 
parking garages and put a nice park or soccer field on top or can we 
either add a roof to the top of the parking garage, put grass on top of it, 
and have it open to the public as a park 

All 

155 3/10/2021 Lucien - Does planting plants in planters count torwards the 'artwork' 
requirement for the project 

All 

156 3/10/2021 How much has Light Rail ridership projections changed due to people 
working from home more than pre-covid? 

All 

157 3/10/2021 what's going to be the metro and community Transit service changing Bothell 
158 3/10/2021 but is it gonna still be the same route 532 from Everett To Bellevue Bothell 
159 3/10/2021 is the route 560 between burien and bellevue going to be what it is when 

the stride opens 
All 

160 3/10/2021 so what's gonna be The sound Transit route 522 and 532/535 changes All 
161 3/10/2021 so what's gonna be the sound transit bus restructure for route 522 and 

532/535 
All 

162 3/10/2021 How many participants today need ASL, Spanish, and Mandarin 
interpreters 

All 

163 3/10/2021 While having route 522 only go as far as Link station may be more 
efficient, having to transfer in snow/rain/cold seems more difficult for 
riders, especially older ones. Please comment. 

All 
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comment relates to 
164 3/10/2021 What does worst case travel time from bothell to westlake via roosevelt 

look like vs the old 522 route in the forthcoming restructure? 
Bothell 

165 3/10/2021 Is the proposed i405 transit hub going to be done within the schedule of 
brt522? 

Bothell 

166 3/10/2021 Future construction on the 520, how UW Bothell fits into everything Bothell 
167 3/10/2021 It would be great if the route could stop at the UW Bothell / Cascadia 

College stop that's on the campus. 
Bothell 

168 3/10/2021 Is the line from UW Bothell to Main campus in Seattle going to remain? Bothell 
169 3/10/2021 Is KC Metro considering adding another stop after the HUB stop on Main 

campus to make a UW station transfer more accessible? 
Bothell 

170 3/10/2021 I'd love to know if it's feasible to have a bus stop on the UW Bothell / 
Cascadia campus.  The bus is already going right past there - it would 
be great to make it easy to hop on at the colleges! 

Bothell 

171 3/10/2021 (Not a question :)  )  
Thank you for answering the UWB / CC question! 

Bothell 

172 3/10/2021 Would the bus route from Bothell UW to UW main campus switch from 
going along Lake City Way to going up 145th and depositing people onto 
Light Rail as well? 

All 

173 3/10/2021 Options for connecting to Woodinville Woodinville 
174 3/10/2021 How much faster will I get from Woodinville to the University St. station 

with this bus/train combination ride than the current bus route? 
Woodinville 

175 3/10/2021 Including transfer times, how much faster will I get from Woodinville to 
the University St. station with this bus/train combination ride than the 
current bus route? 

Woodinville 

176 3/10/2021 The Woodinville Express portion operates on a heavy traffic road 
involving two left turns and roughly 10 traffic lights, w/o transit 
improvements along the route. My concerns involve reliability with 
transfers to the S3 and S2, frequency of trips on weekends, and the 
timeline for bus electrification to combat climate change.  
 
Have you explored a transit exclusive route along Sammamish River 
Trail, + RaIl corridor? 

Woodinville 

177 3/10/2021 If Woodinvile was interested, could the 522/405 station accommodate a 
connection from the Sammamish River trail. 

Woodinville 

178 3/10/2021 Please explain how having to transfer from the 522 to Link in order to go 
to/from downtown benefits Bothell/Woodinville commutes 

Bothell, Woodinville 
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