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Bus rapid transit: SR 522/NE 145th corridor

Summary

Purpose

This report summarizes the notification and community involvement strategies Sound Transit
used in the SR 522/NE 145th Stride Bus Rapid Transit (or Stride S3 Line) online open house
from Feb. 12 to March 11, 2021. It also summarizes the public participation, questions received
and key findings from the online public meetings held for each city along the project corridor, as
well as public feedback received via the online survey and emails during the online open house.
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Acronyms and Abbreviations

BRT Bus Rapid Transit

KCM King County Metro

Project SR 522/NE 145th bus rapid transit project

ST Sound Transit

Stride S3 Line Name for the future Sound Transit BRT service on SR 522/NE 145th
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1 INTRODUCTION

1.1 Overview

The SR 522/NE 145th Bus Rapid Transit (BRT), or Stride S3 Line, project will provide fast,
frequent and reliable bus-based transit service for north Lake Washington communities from
Bothell to the future Shoreline South/148th Link light rail station near NE 145th Street and I-5.
Riders will be able to connect to and transfer between the Stride S3 Line, Stride S2 Line (along
[-405), Link light rail and other transit services provided by Sound Transit, Community Transit
and King County Metro.

In 2018, Sound Transit began to evaluate and refine the representative SR 522/NE 145th Stride
BRT project identified in the voter-approved Sound Transit 3 (ST3) plan based on technical
analysis and stakeholder input to develop the preliminary refined project for the full corridor. In
early 2019, Sound Transit shared the preliminary refined project with the community and key
stakeholder groups for further input. In March 2019, the Sound Transit Board of Directors
advanced the project into the next phase of conceptual engineering and environmental review.

Since spring 2019, the project team has advanced development of the design in collaboration
with agency and jurisdictional partners. The team has also been working on the environmental
review through the State Environmental Policy Act (SEPA) checklist. After completing the SEPA
checklist and comment period in spring 2021, the project team will ask the Sound Transit Board
to identify the project to be built, which may enable to project to advance into the design and
construction phases. The project schedule is subject to change due to impacts from the COVID-
19 recession and ongoing Sound Transit Board realignment process.

Sound Transit hosted an online open house from Feb. 12 to March 11, 2021 to share the draft
preliminary design and inform the community about the project’s next steps. Sound Transit also
hosted online public meetings for each city along the project corridor, using the virtual meeting
platform Zoom. To comply with social distancing guidelines for public health during the COVID-
19 pandemic, Sound Transit did not hold in-person meetings.

The online open house and online public meetings described the draft 30%, or “preliminary,”
design and provided information about the environmental review process and upcoming project
milestones. Sound Transit also provided an online survey for community members to share
input on public engagement strategies.

The online open house was available in English (sr522brt.participate.online), Simplified Chinese
(sr522brt-chi.participate.online) and Spanish (sr522brt-esp.participate.online). At the online
public meetings, Sound Transit provided real-time captions in English and simultaneous
interpretation in Mandarin, Spanish and American Sign Language (ASL).

1.2 Purpose of report

This report summarizes the notification and community involvement strategies Sound Transit
used in the SR 522/NE 145th Stride Bus Rapid Transit (or Stride S3 Line) online open house
from Feb. 12 to March 11, 2021. It also summarizes the public participation, questions received,
and key findings from the online public meetings held for each city along the project corridor, as
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well as public feedback received via the online survey and emails during the online open house.

2 PUBLIC OUTREACH OBJECTIVES

The objectives of the spring 2021 online open house were to:

Inform potentially affected communities about the details, schedule and goals for the
project.

Share the proposed preliminary design and key changes and decisions since previous
outreach, including the location and status of stations, parking locations, access
considerations, and roadway and transit priority improvements.

Discuss how technical analysis and stakeholder feedback informed the proposed
preliminary design.

Share and explain the preliminary design process and environmental review process
that may lead to action by the Sound Transit Board in 2021 to advance the project into
design and construction phases.

Offer equitable, inclusive and meaningful outreach and engagement opportunities.
Provide opportunities for members of the community to sign up for project updates,
contact the project team and provide feedback on the project team’s public engagement
strategies.

Inform the advancement of the project into the design and construction phases.
Communicate next steps and future opportunities for public engagement.

3 AUDIENCE

Participation by the numbers:

3,539 people visited the English, Spanish and Simplified Chinese online open houses.
66 people responded to the survey in the online open house.

Community members sent the project team 14 emails related to the online open house
and/or online public meetings.

159 people attended the online public meetings:

35 people attended the online public meeting for Kenmore.

38 people attended the online public meeting for Shoreline/Seattle.

47 people attended the online public meeting for Lake Forest Park.

39 people attended the online public meeting for Bothell/Woodinville.

O O O O

The audience for the online open house and online public meetings was intended to be corridor-
wide and was geared toward:

Members of the general public who have an interest in the project and its outcome.
Adjacent property owners, business owners and residents who live or work near the
project area and use the NE 145th Street and SR 522 corridors.

Current bus riders who travel along the NE 145th Street and SR 522 corridors — via ST
Express Bus, Community Transit or King County Metro service.

Agency staff and elected officials who have an interest in the project’s potential impacts,
permitting compliance and/or potential benefits to their constituents.
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o Historically underrepresented communities, including those that speak languages other
than English.

e Interest groups, such as transportation groups, regional land-use interests,
environmental groups, and organizations involved with local or regional businesses and
industries.

During this round of public outreach, Sound Transit continued to employ outreach methods to
reach historically underrepresented populations to equitably engage current and potential future
transit riders. Historically underrepresented populations include people of color, people who are
or may be limited-English speakers, people with varying abilities and people who are currently
living with a low income. Based on the preliminary demographic analysis conducted during the
earlier rounds of outreach that identified targeted populations within the project area, Sound
Transit used the following strategies to engage these populations:

e Provided translated text on postcards in Spanish and Simplified Chinese.

e Provided translated versions of the online open house in Spanish and Simplified
Chinese, as well as via the embedded Google Translate tool.

e Publicized the online open house with translated ads in language-specific publications.

e Provided screen-reader compatible versions of online information.

e Provided real-time captions in English and simultaneous interpretation in Mandarin,
Spanish and ASL at the online public meetings.

e Sent hard copies of the online open house to community members who requested them
and did not have access to the online version.

As the project moves from planning into design, Sound Transit will continue to work with

community organizations, jurisdictions and social service providers to identify additional ways to
reach historically underrepresented populations.

4 OUTREACH METHODS AND TOOLS

Outreach by the numbers
e 21,092 postcards were mailed to homes, apartments and businesses within a quarter
mile of the project corridor.

e Three email update notices were sent to the 2,300 Sound Transit project email list
subscribers.

o Display advertisements were placed in four local online publications.

4.1 Notifications
4.1.1 Email updates

A total of three email updates were sent to the project listserv of approximately 2,300 recipients
on Feb. 17, Feb. 25 and March 8 (see Appendix A for copies of the emails). The first email
update served to announce the online open house and encourage community members to sign
up for online public meetings. The second email update served as a reminder about the online
open house and public meetings. The third email update reminded email recipients that the
online open house would close on March 11.
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Sound Transit also sent email updates to community organizations, chambers of commerce and
neighborhood associations along the corridor to inform their communities about the online open
house. Table 4-1 lists the associations that Sound Transit reached out to.

Table 4-1 Neighborhood and other organizations that received an email notification
Bothell Northshore Senior Center
Bothell/Kenmore Bothell/lKenmore Chamber of Commerce
Kenmore Uplake Neighborhood Association
Kenmore Kenmore mobile home communities
Kenmore St. Vincent de Paul Seattle

Kenmore Mary’s Place Northshore

Lake Forest Park Lake Forest Park Citizens’ Commission
Lake Forest Park Lake Forest Park Civic Club

Lake Forest Park 153rd/155th neighborhood

Lake Forest Park Sheridan Beach Community Club
Shoreline Parkwood Neighborhood Association
Shoreline Briarcrest Neighborhood Association
Shoreline Ridgecrest Neighborhood Association
Shoreline North King County Mobility Coalition
Shoreline Shoreline Chamber of Commerce
Shoreline Center for Human Services — Shoreline
Seattle Lake City Collective

Woodinville Woodinville Rotary Club

Woodinville Woodinville Chamber of Commerce

4.1.2 Press release and communications toolkit

Sound Transit issued a press release on Feb. 17 to announce the online open house and online
public meetings (Appendix B). Sound Transit also sent a communications toolkit to the
Interagency Group (IAG) members in mid-February with sample messaging they could use to
publicize the online open house to their communities (also in Appendix B).

The IAG consists of representatives from Sound Transit’s partner agencies and governments in
the project area that meet every other month to provide community and corridor-wide
perspective on potential project refinements and engagement tools. The IAG includes
representatives from the City of Seattle, City of Shoreline, City of Lake Forest Park, City of
Kenmore, City of Bothell, City of Woodinville, the Washington State Department of
Transportation, King County Metro, Community Transit and University of Washington
Bothell/Cascadia College.

4.1.3 Postcard distribution

In mid-February, Sound Transit sent 21,092 postcards to residences and businesses along the
project corridor. The postcard described the dates and content of the online open house and
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encouraged recipients to provide feedback (Appendix C).

4.1.4 Online display advertisements

Sound Transit submitted online advertisements to local publications with readership that aligned
with the project team’s target audiences. These ads ran in three cycles during the online open
house, from Feb. 16 to March 11, in the following publications:

e [a Raza de Noroeste

e Seattle Chinese Times

e Bothell-Kenmore Reporter

e Woodinville Weekly

See Appendix D for examples of the online ads and screenshots of their placement in
publications.

Sound Transit also ran paid Facebook ads, Feb. 19-25 and March 5-11, that linked to the
online open house. In total, the ads were seen by over 31,000 people and garnered about 950
clicks to the online open house.

4.1.5 Social media notifications

Sound Transit created four Facebook events connected to its primary Facebook account,
publicizing the four online public meetings and linking to the online open house. The Facebook
events garnered a total of 18 “going” and “interested” RSVPs.

Local community groups also shared information about the online open house through their own
social media and communications channels. The City of Kenmore posted a reminder on

Facebook on March 5, encouraging residents to visit the online open house and share their
feedback via the online survey.

4.1.6 Local media coverage

The Urbanist posted an article online on March 11 sharing information about the project design
and encouraging readers to visit the online open house.

Kenmore Community Club also posted a blog post on Feb. 28, sharing the online open house
and stations in Kenmore.

Additionally, the project team wrote and submitted an article to Shoreline Area News to share
project updates about Lake Forest Park and Seattle/Shoreline and to solicit feedback through
the online open house. Shoreline Area News published this article on March 9.

See Appendix F for screenshots of these online articles.

4.2 Public involvement opportunities

4.2.1 Online open house

The online open house was available from Feb. 12 to March 11 in English
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(sr522brt.participate.online), Simplified Chinese (sr522brt-zh.participate.online) and Spanish
(sr522brt-esp.participate.online). The online open house described the proposed preliminary
design and provided information about the environmental review process and upcoming project
milestones. Sound Transit also provided an online survey for community members to share
feedback on the project team’s public engagement strategies. See Appendix G for images of
the English, Chinese and Spanish online open houses.

4.2.2 Online public meetings

Sound Transit hosted four online public meetings, one per each segment of the project corridor.
The public meetings were held from 7 to 8 p.m. PT on the following dates:

Kenmore: Tuesday, March 2

Seattle/Shoreline: Thursday, March 4

Lake Forest Park: Tuesday, March 9

Bothell/Woodinville: Wednesday, March 10

In the first half hour of each meeting, the project team provided an overview of accessibility
features for the Zoom meeting (including live interpretation and captions) and then showed a
pre-recorded presentation. The presentation gave an overview of the Stride 3 Line project,
updates about the Sound Transit Board Realignment process and information about the draft
preliminary design in each city along the corridor, upcoming transit changes for riders,
environmental review and how the public can stay engaged with the project.

The remaining half-hour of each meeting was largely spent on the live public question-and-
answer (“Q&A”) session. The project team and city/agency partners addressed questions that
had been submitted by community members during the registration process for the meetings or
during the meetings themselves via the designated Zoom “Q&A” box. See section 5.1.1, below,
for an overview of the online public meeting participation and questions received.

4.2.3 Email, phone and mail comments

Sound Transit also encouraged community members to contact the project team with any
questions or comments via phone (206-398-5470), email (bri@soundtransit.org) or mail (SR
522 BRT, Sound Transit, 401 S. Jackson St., Seattle, WA 98104).

Community members sent 14 emails with questions or comments related to the information
shared in the online open house and/or online public meetings. (10 people sent emails related
to the online open house, and four sent emails related to the online public meetings.)

5 WHAT WE HEARD

5.1 Participation snapshot

5.1.1 Participation
Online open house:

Between Feb. 16 and March 11, 2021, a total of 3,539 users visited the English, Spanish and
Simplified Chinese online open houses. 3,435 users spent an average of two and a half
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minutes on the English site, 41 users spent an average of two and a half minutes on the
Spanish site and 63 users spent an average of two and a quarter minutes on the Simplified
Chinese site. A total of 66 respondents completed the online survey across the English and
simplified Chinese sites (no users submitted surveys via the Spanish site).

Online public meetings:

A total of 159 people attended the online public meetings. 35 people attended the online public
meeting for Kenmore, 38 people attended the meeting for Shoreline/Seattle, 47 people attended
the meeting for Lake Forest Park, and 39 people attended the meeting for Bothell/\WWoodinville.
Most registrants reported living in the city/cities where they registered for the public meetings.

Through the registration process for the online public meetings, community members could
submit questions and comments for the project team. Participants could also submit questions
“live” during the meetings themselves via the Zoom “Q&A” box.

Sound Transit received a total of 177 questions or comments from online public meeting
participants, including questions submitted in advance and questions asked live during the
meetings. The number of questions received at each online public meeting is as follows:

e Kenmore: 17 questions

e Seattle/Shoreline: 35 questions

e Lake Forest Park: 58 questions

e Bothell/Woodinville: 67 questions

The project team addressed as many questions as possible within the half-hour designated time
for Q&A during the public meetings, but some questions were left unanswered. In an effort to
address all questions received, Sound Transit will compile questions from the online public
meetings and send a document that provides frequently asked questions and answers to the
project listserv and all those who registered for the online public meetings.

See Appendix J for copies all questions and comments received from the online public
meetings. Please note that comments with personally identifying information (e.g., addresses),
or comments that were merely rhetorical responses (e.g., “Thanks”) are not included in
Appendix J.

5.1.2 Demographics of survey respondents

After reviewing project updates in the online open house, visitors were encouraged to fill out a
survey that included demographics questions. 43 users on the English site provided
demographic information and two users on the Simplified Chinese site provided demographic
information, for a combined total of 45 demographic survey responses (N = 45).

Race/ethnicity:

The demographic survey results show that the majority of survey participants identify as White
(83%, n = 35), followed by Asian or Asian-American (16%, n = 7), then other races/ethnicities
(7%, n = 3), then American Indian or Alaskan Native (4.8%, n = 2), then Black or African
American (4%, n = 2), then Native Hawaiian or Pacific Islander (4%, n = 2). Four percent (n = 2)
of respondents identify as Hispanic or Latinx. See Figure 5-1 (Race or ethnicity information
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provided by demographics survey respondents).
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Figure 5-1 Race or ethnicity information provided by demographics survey
respondents

Languages spoken at home:

The majority (95%) of survey respondents reported regularly speaking English at home. Of
participants who spoke a language other than English at home, 29% reported they spoke
English very well or well, 5% reported they spoke it less than well and 64% reported they did not
speak it at all. Other languages respondents reported speaking at home include Spanish (9%, n
= 4), Cantonese (2%, n = 1) and Mandarin (2%, n = 1).

Ages:

Most survey respondents (57%, n = 24) reported they were between the ages of 35 and 64.
Roughly a fifth of respondents (20%, n = 9) reported being between 25 and 34 years old, and
roughly a quarter of respondents (24%, n = 10) reported being 65 or older or under the age of
24,

Annual household income:

36% of respondents (n = 16) reported a total annual household income of $100,000 or more.
26% (n = 12) reported an income between $50,000 and $99,999, and 14% (n = 6) reported
under $50,000 a year, with 5% (n = 2) reporting less than $24,000. 20% (n = 9) of respondents
preferred not to report their annual income on this question. See Figure 5-2 (Annual household
earnings of demographics survey respondents).
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20.90%

=m $100,000 or more
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= $24,000 to $49,999
= Under $24,000

= Prefer not to say

Figure 5-2  Annual household earnings of demographics survey respondents

Disabilities and use of Sound Transit accessibility features:

Of the participants who answered demographic questions in the online survey (n = 43), 11% of
respondents said they consider themselves to have a disability that impacts their use of public
transit (n = 5).

About 40% of respondents have used Sound Transit accessibility features. The most widely
used features include automated stop announcements, large print signs, priority seating, the
bus lowering/kneeling feature and the lift or ramp.

More demographic information—including gender identity, languages spoken, disability and
household occupancy—are summarized in Appendix I.

5.2 Online survey — key themes

The online survey included questions to inform the project team’s community engagement
strategies. Participants were asked questions about how they have previously engaged or
expect to engage with the project, including where they had heard about the project and if their
community organizations would be interested in connecting with the project team in the future.
66 people responded to these survey questions. Community members also sent 10 emails to
the project email address, bri@soundtransit.org, with questions or comments related to the
information shared in the online open house.

Key themes from these survey response and emails are:

e The most common ways respondents reported hearing about the project were project email
updates (54%, n = 35), followed by the project webpage (35%, n = 23), then social media
(34%, n = 22), visiting the project’s past online open houses (28%, n = 18), attending or
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planning to attend the online public meetings (23%, n = 15) or receiving a postcard about
the project (23%, n = 15).

e Other ways people reported hearing about the project included local media sources like the
Seattle Transit Blog and Shoreline Area News, being a property owner or tenant who has
been in touch with the project team or seeing Sound Transit staff at a local fair or festival.

e Of the survey respondents who reported reading local news sources, the most commonly
read sources were Shoreline Area News, the Bothell-Kenmore Reporter and the Seattle
Chinese Times.

e Other places respondents reported getting community news included neighborhood and
city Facebook groups/pages, local radio stations and TV news channels, newsletters or
emails from community organizations and fliers in public areas.

e Suggestions to improve Sound Transit community engagement included outreach to
homeowner associations near the project corridor, placing posters at bus stations and
grocery stores, posting on the Nextdoor social media platform and reaching out to
historically underserved community members, including those who are reliant on public
transit.

e Four community and neighborhood organizations expressed interest in receiving a project
briefing.

e Most survey respondents reported they lived or worked in Seattle or Shoreline, followed by
Kenmore, then Bothell, then Lake Forest Park, then Woodinville.

¢ Of available Sound Transit bus accessibility features, respondents reported most
commonly using priority seating, automated stop announcements, large print signs and bus
lowering/kneeling.

e Questions received through the survey and/or email included questions about future
connectivity with King County Metro and Community Transit service, questions about the
changes between 10% and 30% designs, questions about impacts to homes and
businesses along the project corridor, and questions about project designs and traffic
safety.

5.3 Online public meetings — key themes

5.3.1 Corridor-wide themes

A total of 159 people attended the four online public meetings. Four people sent emails to the
project email address, brt@soundtransit.org, with questions or comments related to the
information shared in the online public meetings. Below is a summary of key themes from
questions received from participants of the public meetings and those who emailed the project
team with questions related to the meetings.

Key themes that emerged across the corridor are:
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e Interest in designs for future Stride S3 Line stations and Stride
bus amenities, including accessibility features.

¢ |Interest in future opportunities to provide input on the project and
questions about how to stay engaged.

e Questions about how the project team determined the Stride S3
Line station locations.

e Interestin how Sound Transit is projecting and planning for
recent and future changes to ridership.

e Questions about the future Stride S3 Line service hours and

~

“What is the plan for
providing high quality bike
and pedestrian access to
stations?”

“What is the trip time (during
rush hour) from Kenmore to
Shoreline Station, and from

the Shoreline Station to

frequency. Downtown?”

e Questions about plans for the current ST Express 522 service.

e Support for easy transfers between future Stride services, Link
light rail, King County Metro and Community Transit.

e Questions about the impacts of the realignment process on
Sound Transit projects and timelines.

e Questions about property owner impacts and the property
acquisition process. /

e Questions about utility impacts, tree removal and other
environmental impacts.

¢ Questions about pedestrian and cycling connections and support
for improved access for people walking, biking and rolling to stations.

“Are we right-sizing our
transit system in light of
cultural changes in how we
manage work, education,
shopping and recreation?”

5.3.2 Themes per city
5.3.2.1 Shoreline/Seattle

38 community members attended the Seattle/Shoreline online public meeting. Comments about

Shoreline/Seattle included:
[“Can you provide some \

information about what
Stride buses will look like?
What kind of features riders
can expect?”

¢ Questions and concerns about property and utility impacts due
to roadway widening along NE 145th Street.

e Questions about improvements for people walking, biking and
rolling along NE 145th Street.

e Questions about Stride bus amenities and features.

e Questions about and support for cohesive transit service in
partnership with King County Metro along NE 145th Street,
including at 25th Avenue NE.

¢ Questions about whether and how King County Metro service
will change once Stride S3 Line service begins.

new light rail station?”
e Support for connections to the future Shoreline South/NE 148th
light rail station.

e Questions about lane configuration, sidewalk improvements and \\/

traffic impacts at NE 145th Street intersections, including at 30th Avenue NE.
e Questions about plans for transit service west of |-5.

“Which KC Metro routes will
continue to serve the stop at
145th & 25th NE? Will those
routes provide service to the

5.3.2.2 Lake Forest Park

47 community members attended the Lake Forest Park online public meeting. Comments about
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Lake Forest Park included:

Support for easy transfers between Stride S3 Line and other
transit services, including King County Metro.

Support for improved station access for people walking,
biking and rolling.

Questions and interest in the Lake Forest Park Town Center
Park-and-Ride, including parking and transit-oriented
development.

Questions about property impacts and the property
acquisition process and timeline.

Questions about plans for retaining walls and noise
mitigation along SR 522.

Questions about how the project team is considering safety
in design.

Questions about the decision to shift widening in Lake
Forest Park to the west and how this may impact properties
along SR 522.

ﬂwould like to better \
understand the plans for

parking and rider comforts at
the facility in Lake Forest
Park.”

“For the proposed BRT route,
there seems to be a large
widening of the road planned.
There are some very hilly hills
with homes on those hills.
What are the engineering and
precautions being taken to
ensure this is done safely
without disturbing all the

homeowners along that
route?”

Questions about how the proposed Stride S3 station at NE 165th

Street/SR 522 may impact the surrounding neighborhood.

5.3.2.3 Kenmore

35 community members attended the Kenmore online public meeting. Comments about
Kenmore included:

Questions about improvements for people walking to stations.
Questions about transfers and connections with King County
Metro service.

Interest in how Sound Transit is projecting and planning for
recent and future changes to ridership, including increased
ridership during peak hours.

Questions about expected travel times from Kenmore to
downtown Seattle and the future Shoreline South/NE 148th
Link light rail station.

Questions about property impacts and the property
acquisition process.

“How does the anticipated
ridership capacity for ST3
compare to current ridership
capacity along 522?7”

“[Explain the] reasons why
BRT stop locations were

Q{;

Questions about what informed the design and station locations.

5.3.2.4 Bothell/Woodinville

39 community members attended the Bothell/WWoodinville online public meeting. Comments
about Bothell/Woodinville included:
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e Support for regular, fast connections for Bothell and / ) ) \
. S What will future service from
Woodinville to Downtown Seattle and destinations on the UW Bothell to UW Seattle
eastside, including Redmond and Bellevue. look like?”
e Concerns that transferring between buses and light rail might . . .
be difficult or add time to rides. What will the transfer point
. . . between S3 and the 1-405 line
¢ Questions about and support for improved station access for be like?”
people walking, biking and rolling, including bicycle storage.
e Support for connections to and from University of Washington ‘[What will] options for
Bothell and Cascadia College campuses. connecting to Woodinville

be]?”
e Questions about why the Stride S3 Line will travel through foel j
downtown Bothell.

e Questions about the Bothell Park-and-Ride, including transit-
oriented development and environmental impacts.

e Questions about plans for and future changes to King County Metro and Community
Transit service.

e Support for connections from Stride stations to the Sammamish River Trail.

e Questions about property impacts and the timeline for the property acquisition process.
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The following email was sent to the Sound Transit project email subscription list on Feb. 17,
2021 to announce the online open house and encourage subscribers to sign up for the online

public meetings.

B SOUNDTRANSIT

@) SR 522/NE 145th

Bus Rapid Transit

Project update

;l 6151 Ave NE

7 Shoreline
(2]
B e
it S A

— e 5 e — POt it ety are wcelgaden OO hamies

SR 522/NE 145th g Do A o W O one e oo by et B Mool

Bus Rapid Transit (BRT) — gt 4T e Vst omend B1 it pltons Oy henteda

Stride S3 Line — apoued BAT lane sCESSINCION " eraSewe 112gn rde red s @ fvare Lk bt o stanon
c— agtted o e e e RO S —
R by e £2 e .05 v it —

See your city’s latest project design and join
us for online public meetings

We want to hear from you! Visit our online open house now through March 11 at
sr522brt. participate.online to see design updates, learn about the project timeline and sign
up for the online public meeting in your city. The online open house is available in English,

Spanish, and Simplified Chinese.
Learn More

Stay connected

Watch for future project updates. Forward this to your friends, family, neighbors and

people in your community! Encourage them to subscribe.
Reach out

More project info: soundtransit.org/sr522brt

Get in touch: bri@soundtransit.org or 206-553-3412
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The following email was sent to the Sound Transit project email subscription list on Feb. 25 to
remind subscribers to visit the online open house and sign up for online public meetings.

B SoUNDTRANSIT

SR 522/NE 145th

Bus Rapid Transit

Concept image of the future Stride S3 Line station in Bothell at NE 185th Street and 104th Avenue NE, eastbound

platform.

Reminder to visit our online open house and
sign up for online public meetings!

It's not too late to visit our online open house! Explore our preliminary design in our
interactive map and detailed roll plots, sign up for the online public meeting in your city in
early March and learn what's next for the project. The online open house is open through
March 11 and is available in English, Spanish and Simplified Chinese.

Share your thoughts

A current Sound Transit Express bus carries riders along SR 522 west from Bothell.

Thank you for patrticipating in our online
open house last summer

Thank you to those who visited our anline open house and shared your feedback between
July 17 and Aug. 23. Over 2,905 people visited our English, Spanish and Simplified
Chinese sites. See PDF copies of the online open house (4 MB) on the project website
and check out our high -level (380 kB) or detailed summary (24 MB) for key takeaways

from what we heard from you.
Get the summary|
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See what’s new on our project website

We've posted some new materials on our project website to share our latest design and
community engagement goals for the coming months. Check out our updated project
map (2 MB) and read our Community Engagement Guide (4 MB) to understand how you
can get involved in the project, today and into the future.

Share your thoughts on Shoreline’s
Transportation Master Plan

The City of Shoreline wants to hear your ideas about how to improve its transportation

network. Visit the City’s website to learn more and complete the City’'s short survey about
your current and future travel needs and priorities.

Learn more on the City's website

Stay connected

Watch for future project updates. Forward this to your friends, family, neighbors and
people in your community! Encourage them to subscribe.

More project info: soundtransit.org/sr522brt

Get in touch: bri@soundtransit.org or 206-553-3412
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The following email was sent to the Sound Transit project email subscription list on March 8 to
remind subscribers that it was the final week to visit the online open house.

'“i_'SOUNDTRANsn

SR 522/NE 145th

Bus Rapid Transit

Project update

SR 522/NE 145th Bus Rapid Transit
Stride S3 Line - \‘

Get to know our design

Updates from the project team 9

March 2021

& SoUNDTRANSIT

Final week to visit the online open house

You can still visit our online open house through this Thursday, March 11! Thank you to
all those who have already visited the website and joined our online public meetings for
Kenmore and Seattle/Shoreline. It's not too late to sign up for our Lake Forest Park and
Bothell/Woodinville online public meetings. The online open house is available in English,
Spanish and Simplified Chinese.

+ Sign up for Lake Forest Park and Bothell/Woodinville online public meetings: The
project team is hosting online public meetings for each city along the project corridor.
We hosted our meetings for Kenmore and Seattle/Shoreline last week, and we will be
hosting meetings for Lake Forest Park and Bothell/Woodinville this week. We hope
you will attend to learn about the design in your neighborhood, ask questions and
share your thoughts. The online public meetings will have Spanish and Mandarin
spoken interpretation, ASL interpretation and English closed captioning. To sign up,
visit sr522brt.participate.online.

+ The dates for the remaining online public meetings are (7-8 p.m. PT):

e Lake Forest Park: Tuesday, March 9
¢ Bothell/Woodinville: Wednesday, March 10

* Missed the meeting? You can view our recorded presentation online! Our pre-
recorded presentation for our online public meetings is available at our online open
house and the Sound Transit YouTube channel.

+ See design updates in your city: View our interactive map and download detailed roll
plots to explore our proposed preliminary design.

+ What's next for the project: Learn what vou can expect as the project moves forward.

* Share your thoughts: Take our quick online survey to let us know how we can
improve our future community outreach.

+ COVID-19 impacts to Sound Transit projects: Revenue reductions caused by the
COVID-19 recession combined with rising cost estimates will affect plans and
timelines for Sound Transit expansion projects. Learn more about Realignment.

See design updates

More project info: soundtransit.org/sr522brt

Get in touch: brt@soundtransit.org or 206-553-3412
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Sound Transit issued a press release on Feb. 17, 2021 announcing the online open house.

SR 522/NE 145th Bus Rapid Transit

Online open house for SR 522/NE 145th Stride Bus Rapid
Transit project now available

Website provides opportunity to register for upcoming online public meetings

February 17, 2021

Sound Transit is hosting an online open house where members of the public can learn more about the SR
522/NE 145th Stride 3 Bus Rapid Transit (BRT) project and explore transit and road improvements via an
interactive map of the latest designs and share their thoughts on the project.

The online open house will be available through March 11 at https://sr522brt.participate.online. The
open house is currently available in English, Spanish and Simplified Chinese versions.

Visitors to the site can also register for upcoming online public meetings. All of the meetings will be held
7-8 pm PT. The dates for the online public meetings are:

e Kenmore: Tuesday, March 2

Seattle/Shoreline (NE 145th): Thursday, March 4

Lake Forest Park: Tuesday, March 9

Bothell/Woodinville: Wednesday, March 10

Sound Transit's upcoming Bus Rapid Transit (BRT) program, will provide fast, frequent and reliable high-
capacity transit service. Similar to light rail service, BRT is designed for fast arrivals and departures,
including off-board fare payment and multiple-door entry and exit. New bus lanes and transit priority
improvements help riders avoid traffic and travel faster.

The Stride S3 Line will serve growing north Lake Washington communities and connect them to the
regional transit system. Riders will be able to transfer between the SR 522/NE 145th Stride S3 Line, 1-405
North Stride BRT S2 Line, Link light rail at the Shoreline South/148th Station, and other transit service
provided by Community Transit, King County Metro and Sound Transit. The project includes additional
parking at Lake Forest Park, Kenmore and Bothell.
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The following communications toolkit was sent to the Interagency Group members mid-July
2020 to publicize the online open house to their communities.

@ SR 522/NE 145th Bus Rapid Transit

Stride S3 Line

i ) i i February — March 2021
Communications toolkit— overview

Project overview

e The Stride 33 Line, or the SR 522/NE 145th Bus Rapid Transit (BRT) service, will
connect north Lake Washington communities to the regional transit system with fast,
frequent and reliable transit service.

e Riders will be able to transfer between the Stride S3 Line, 1-405 North Stride S2 Line,
Link light rail and other transit service provided by Community Transit, King County
Metro and Sound Transit.

e The Stride S3 project is the result of a grassroots coalition that advocated for better
transit for north Lake Washington communities.

Online public meetings and online open house now through March 11

¢ Sound Transit is hosting an online open house at sr522brt.participate.online through
March 11, 2021.Your community can visit this website to see design updates, sign up for
online public meetings and share their input to inform future community outreach.

¢ The online open house is available in English, Spanish and Simplified Chinese. If your
language is not available, please contact: 1-800-201-4900 / TTY Relay: 711 or email
accessibility @soundtransit.org for alternative formats.

e Sound Transit is also hosting online public meetings for each city along the project
corridor. The team hopes your community will attend to learn about the design in their
neighborhood, ask questions and share their thoughts. The dates for the online public
meetings are (all 7-8 p.m. PT):

o Kenmore: Tuesday, March 2

o Seattle/Shoreline (NE 145th): Thursday, March 4
o Lake Forest Park: Tuesday, March 9@

o BothellWoaodinville: Wednesday, March 10

¢ The meetings will have Spanish and Mandarin spoken interpretation, ASL interpretation
and English closed captioning. To sign up, visit sr522brt.participate.online. The recorded
presentation from the meetings will also be available on the online open house.

Sharing the online open house with your community

* We appreciate the space you hold for us to connect with you and your community and
share project updates. Your community’s input and perspectives are critical to Sound
Transit and the Stride S3 Line project.

¢ Please see the following page for sample messaging you can share with your
community to let them know about the online open house.

¢ In our email to you, we attached social media graphics that you are welcome to share
with your community.

Contact us

* \We welcome your questions and feedback, and we appreciate the opportunity and learn
about your community’s values and needs. Reach out to us anytime at: 206-553-3412,
brt@soundtransit.org
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Communications toolkit— shareable messaging

Shareable graphics: Please see the email we sent you for shareable social media graphics.
Twitter, Instagram and Facebook caption:

Fast, frequent bus service is coming to north Lake Washington! @SoundTransit is designing the
#StrideBRT S3 Line along SR 522 and NE 145th. Sign up for online public meetings and see
design updates in your city now through March 11 at sr522brt.participate.online.

Newsletter blurb:
Stride Bus Rapid Transit is coming to north Lake Washington

¢ Sound Transit's Stride Bus Rapid Transit (BRT) program will provide fast, frequent and
reliable high-capacity transit service. The Stride S3 Line, or SR 522/NE 145th BRT, will
connect north Lake Washington communities to the regional transit system. Riders will
be able to transfer between the Stride S3 Line, [-405 North Stride S2 Line, Link light rail
and other transit service provided by Community Transit, King County Metro and Sound
Transit.

Visit the online open house Feb. 16 — March 11 and sign up for online public meetings

o Explore the updated design for the Stride S3 Line and learn what's next for the project at
Sound Transit's online open house through March 11 at sr522brt.participate.online. (£

& BE P 3CM: sr522brt-zh.participate.online | Ver este sitio en espafiol: sr522brt-
esp.participate.online)

e Sound Transitis also hosting online public meetings for each city along the project
corridor. The online public meeting for our city is [enter day of the week], March [enter
date], 7-8 p.m. Join the project team to learn about the design in your neighborhood,
ask questions and share your thoughts. To sign up, visit sr522brt.participate.online. The
meetings will have Spanish and Mandarin spoken interpretation, ASL interpretation and
English closed captioning, and the recorded presentation from the meetings will also be
available on the online open house.

What’s next for the project?

* After completing environmental review process later this spring, the project team will ask
the Sound Transit Board to identify the project to be built, which may enable the project
to advance into the design and construction phases. The project schedule is subject to
change due to impacts from the recession caused by COVID-19 and the ongoing Sound
Transit Board Realignment process.
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The images below show the front and back of the postcard mailed to residents within a quarter a
mile of the project corridor in Shoreline, North Seattle, Lake Forest Park, Kenmore, Bothell and
Woodinville. 21,092 postcards were mailed mid-February 2021.

Stride BRT is coming

to north Lake Washington

Learn the latestabout the proiegt ELL bé part of the progress.

© sr522brt.participate.online

Participate in our online open house Feb.16-March 11
and sign up foryour city’s online public meeting:
Kenmore, March 2 ’

. g/ : Lake Forest Park
Seattle/Shoreline, March 4 ) 7 Town Cent f

Lake Forest Park, March 9
Bothell/Woodinyille, March 10~ =5 NE 165th St @

Meetings start at 7 p.m.

Shoreline NE 153rd St @
South/148th

| Emmra ey,

! 15th 30th
Ave NE Ave NE

© sr522brt.participate.online

Espaiiol:

sr522brt-esp.participate.online sr522brt-zh.participate.online

Bus Rapid Transit is coming to the SR 522/NE 145th corridors

The Stride S3 Line will connect north Lake Washington cities to the future
Shoreline South/148th Link station, where passengers can transfer to light rail
lines serving Lynnwood, Redmond and Federal Way, as well as multiple Metro
routes. Stride S3 will also connect to Stride S2, serving the I-405 corridor from
Lynnwood to Bellevue.

Visit our online open house by March 11, and sign up for your city’s online public
meeting to see our updated project design and learn what to expect in the
coming months.

Questions?

Contact Community Outreach Specialist lvonne Rivera Martinez at
ivonne.riveramartinez@soundiransit.org or 206-553-3412.

Revenue reductions caused by the COVID-19 recession combined with rising
cost estimates will affect plans and timelines for Sound Transit expansion
projects. Learn more at soundtransit.org/realignment

To request information in alternative A Interpreter 800-823-9230
formats, call 800-201-4900 / TTY: 711 Espafiol Tagalog ~pycCkui sabik
or email accessibility@soundtransit.org. EEE 80| BEEE Tibng Viet
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Facebook ad:

The image below is a screenshot of the Facebook ad Sound Transit ran, Feb. 19-25 and March
5-11, that linked to the online open house.

Sound Transit
Sponsored - @

Fast, frequent bus service is coming to north Lake Washington! Learn
more about Stride BRT and see our updated project design:
https it ly/372HKIT

SR5ZZBRT.PARTICIPATE. ONLINE

Stride BRT Online Open House Learn More
Moare information on the bus rapid transit project

Online ads in local publications:

The images below are examples of the online advertisements (in English, Spanish and
Simplified Chinese) placed in local publications to raise awareness about the project’s design
updates and link people to the online open house. Note that colors of ads copied below may

appear different than the versions published during the online open house—all actual ad colors
were consistent.
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English ad samples:

Stride BRT
is coming to
north Lake
Washington

Stride BRT is
coming to north

e Washington

esign updates
> for online

E= - 5
Learn more . .
o SOUNDTRANSIT public meetings

Online 300x250

Stride BRT is coming to T Swewer Learn more

north Lake Washington | Lsammere

Online 320x50 ol
nline 320x o SOUNDTRANSIT

Online 300x600

Stride BRT is coming to

north Lake Washington

E=
o SOUNDTRANSIT / Powering progress Learn more

Online 970x250
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Simplified Chinese ad sample:

Stride RRZEBIE RS
EPIS R E 16285

SER I 53R 2 K

o SOUNDTRANSIT

Online 300x250

Spanish ad samples:

Stride BRT

esta viniendo

al norte de

Lago Washington

Stride BRT esta
viniendo al norte

de Lago Washington

ver

" SounpTRANSIT Aprenda mas

Online 300x250
Aprenda mas

*F SOUNDTRANSIT

Online 300x600

Page D-3 | AE 0055-17 | Outreach summary May 2021



Bus rapid transit (BRT)

T SoownTransy

Stride BRT esta viniendo al

norte de Lago Washington Aprends mas.

Online 320x50

Stride BRT est4 viniendo al ¥ SouwoTranst
norte de Lago Washington Aprenda mas

Online 728x90

Stride BRT esta viniendo al

5 E=
norte de Lago Washington Aprendamas | "al” SOUNDTRANSIT

Online 970x90
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Ads in publications:

La Raza del Noroeste
In addition to the digital ads, La Raza published the Sound Transit press release about the
online open house and online public meetings.

= mENy LRaza 0O

[}
o weniman

Stride BRT esta
viniendo al norte
de Lago Washington

‘,:::; e § o sounoTrans Apranda mis

.

SR 522/NE 145th
Bus Rapid Transit (ERT)
Stride 53 Line:

. Stride BRT
Online open house for SR oty s

522/NE 145th Stride Bus Rapid al norte de
. . . Lago Washington
Transit project now available

Fri Feb 13th, 2021 8:30arn

Sound Transit is hosting an online opan house where members of the public
can learn mare about the SR 522/NE 145th Stride 3 Bus Rapid Transit (BRT)

project and explore transit and road improvements via an interactive map
of the latest designs and share their thoughts on the project,

Aprenda mas
The online open house will be available through March 11 at

q t.participate.online/. The open house is currently available in
[ =]
English, Spanish and Simplified Chinese versions. o SOUNDTRANSIT

Visitors to the site can also register for upcoming online public meetings. All
of the meetings will be held 7-8 pm PT. The dates for the online public
meetings are:

® Kenmore: Tuesday, March 2

» Seattle/Shoreline (NE 145th); Thursday, March 4

* Lake Forest Park: Tuesday, March @
# BothellWoodinville: Wednesday, March 10

sound Transit's upcoming Bus Rapid Transit (BRT) program, will provide fast,
frequent and reliable high-capacity transit service. Similar to light rail
service, BRT is designed for fast arrivals and departures, including off-board
fare payment and multiple-door entry and exit. Mew bus lanes and transit
priority improvements help riders aveid traffic and travel faster.

The Stride 53 Line will serve growing north Lake Washington commu nities
and connect them to the regional transit system. Riders will be able to
transfer between the SR 522/NE 145th Stride 53 Ling, I-405 North Stride BRT
52 Line, Link light rail at the Shoreline South/148th Station, and other transit
service provided by Community Transit, King County Metro and Sound
Transit, The praject includes additional parking at Lake Farest Park,
Kenmore and Bothell.

CONTACT: John Gallagher, (206) 683-4980 or

John.gallag

r@soundtransit.org
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Fondos de emergencia y
nueva tecnologia ayudan
a Ll Centro de la Raza a

EilN

—
]
—

Los negocios pequetios de
duefios hispanos podran
solicitar a partir de ahora

Ayuda legal disponible a través del
servicio en linea gratuito

La conciencia piblica estd
cambiando las mentes sobre la
crisis de los opioides

llegar a las familias
afectadas por COVID

La crisis de COVID-19 puso a muchas
familias y estudiantes enel. ..

el apoyo de Comcast RISE

Los negocios pequenos de EE.ULL. se
vieron particularmente afectados por la

T han La civilidad sigue viva y bien en
1a....

nuestros tribunales

R b 2menths ago by COMCAST

ESTELA ORTEGA, EXECUTIVE DIRECTOR OF EL CENTRO DE LA RAZA
Medidas de prevencion de
muiltiples vertientes para combatir
la crisis de opioides.

Mare in Mercado

ADY EMENT

Stride BRT esta viniendo al

Aprenda mas " SounpTransiT

norte de Lago Washington

HTESMENT

Stride BRT esta viniendo al

norte de Lago Washington it

8= SounpTRANSIT

Most Read

Print Edition

n JOINT BASE LEWIS-MCCHORD, SAMMAMISH, ... 'Raza

Sno-Isle Libraries is gradually reopening com...
KCLS to offer modified in-building services at s...

Nuevo informe de modelado explora opciones ...

Febrero fue el Mes de la Salud del Corazdén Prink Atchbr

Stride BRT esta viniendo al

norte de Lago Washington

‘Raza
00

C 2021, La Raza del Noroeste and Sound Publishing, brec.

Holstings - About Us Terms of Use - Privacy Policy - Accessibdity - Contact Us
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Seattle Chinese Times:

7 WL inkiS BT =m——
SESHNILE T L A—

#E  ETHEENEW  EIEHRE HERE -  BEEIE  ERMT  LERF - ENGLISH v LS

Local Zxith Focus £24 Community T EB%0

HESM
ARETNESELERLE
AR EEPERANEHE
Staff
- Stride RRFBERR
it - 9 w -
BN EEEES NS EN{EE S b L E2umiag
Rl P

' Staf
HEFE
R TR S ok AT ¥ SounpTransir THREE
COVID-19 &5
HEEM World
TRRAIML - EMNEE ﬁﬁ.
B R B R R B PR
Staff EERtR | Staff

HENE | Str S2E1/5 A MRS R SR
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Bothell-Kenmore Reporter:

EEEY REBORTTER

News Sports Life Business Opinion Calendar Letterstothe Editor Obituaries Classifieds Marketplace

ADVERTISEMENT

Learn more ®= SounpTRANSIT

Stride BRT is coming to
north Lake Washington

Rates of Alzheimer’s Inslee OKs use of single- Law gives Washington (SPONSORED] )

Disease expected to rise shot Johnson & Johnson high school seniors 3 keys to quality, head-
in Washington, vaccine leeway to graduate to-toe care

nationwide

2 hours ago 22 hours ago 2 days ago 1 week ago

ADYERTISEMENT

Stride BRT is coming to T SounoThansim
north Lake Washington Leam more

=oe  REPORIER

News Sports Life Business Opinion Calendar Lettersto the Editor Obituaries Classifieds Marketplace

Stride BRT is coming to

north Lake Washington

=
o SOUNDTRANSIT / Powering progress Learn more
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Woodinville Weekly:

the

Weekly "

BEwoodinville weekly

a News Sports Community Opinion Cops and Courts Obituaries Real Estate e-Edition Classifieds Valley View

Woodinville’s Premier 1%
Listing Fee Program

Stride BRT
is coming to
north Lake
Washington

rm CSAs_
oming during
de

Woodinville’s

WHS athletes shine in WIAA Scholastic Cup team of choice
Renton — Woodinville High School student-athletes were awarded secend place in the
Washington Interscholastic Activities Asscciation (WIAA) 4A Scholastic Cup for the 2019-20
school year. The .. - )
Let’s get
started!

Lance Gatter named District Two Athletic Director of the Year

@
BOTHELL — Inglemoar High School Athletic Directer Lance Gatter has been named Athletic mndﬁ"i mere
Director of the Year for District Twe. “This is very humbling for me as there are so many really .
goo...
READ MORE
Stride BRT
is coming to
north Lake
Washington
Woodinville Police Beat May 2-May4

VEHICLE THEFT #1 19500 BELOCK OF WOODINVILLE-SNOHOMISH RD: On May 2,
unknown suspects broke into a closed business and accessed keys to vehicles onsite. One
vehicle was stolen from the business and a ...

Sos design updales
READ MORE

T SounoTRANSIT

Woodinville Police Beat April 24-29
DRIVING WHILE SUSPENDED 13500 BLOCK OF NE 175 STREET. On April 24, at

approximately 8:39 p.m.. deputies contacted the driver of a vehicle for a traffic violation. The
driver was subsequently clted fo...
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Sound Transit Facebook events
Sound Transit created four Facebook events connected to its Facebook page, publicizing the
four online public meetings and linking to the online open house. The Facebook events
garnered a total of 18 “going” and “interested” RSVPs. The Facebook events for each of the
online public meetings are linked below:

e Kenmore

e Seattle/Shoreline

e |Lake Forest Park

e Bothell/Woodinville

City of Kenmore Facebook post
The City of Kenmore posted a reminder on Facebook on March 5, encouraging residents to visit
the online open house and share their feedback via the online survey.
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https://www.facebook.com/events/785014525729105
https://www.facebook.com/events/3976916935718459/
https://www.facebook.com/events/337205427670476/
https://www.facebook.com/events/448063859951387/
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The Urbanist

The following pages show screenshots of an article about the online open house published
online in The Urbanist on March 11, 2021 at theurbanist.org/2021/03/11/advocates-press-for-
station-access-upgrades-for-sr-522-bus-rapid-transit/.

The Urbanist

Examining urban policy o Im prove citles. and quality of We.

MAGAZINE SECTIONS v EVENTS NEWSLETTERS ABOUT v SUPPORT US v co

Cycling Transportation Walking

Advocates Press for Station Access
Upgrades for SR-522 Bus Rapid
Transit

By Stephen Fesler - March 11, 2021 -0

<~ Q000000

The Stride bus rapid transit line slinking its ways from Shoreline to Bothell along NE
145th St and SR-522 has gotten its latest design update. Dubbed the S3 Line in
Sound Transit's naming system, the project has reached the 30% design milestone.
Last month, Sound Transit shared revised plans through an online open house of the
corridor that are fairly similar to the 10% design details from last year. Today is the
last day of the online open house period.
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Long stretches of SR-522 already have bus-only and business access and transit
lanes, particularly between NE 145th St and the eastern edge of Kenmore. Much of
the S3 Line project, however, centers on adding new bus priority facilities (i.e., lanes
and signals) in the roadway and constructing stations, though new parking facilities
and pedestrian access are planned as well. A total of 12 stations will dot the corridor
between the new Shoreline South/145th Station and the planned I-405/SR-522
transit hub.

In the fall, Sound Transit made significant changes to the S3 Line design. Among
these were fewer stations stop, a new alignment through Bothell, and eliminating the
tail to Woodinville in favor of a separate less frequent bus service. There were also a
series of right-of-way refinements, which was a mix of good and bad for riders.

Project design updates

‘Bothaell

@
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slien é GLYMPIC HILLS Hﬁiﬂm -_ 15 @ o i +
The original 2019 corridor plans. (Sound Transit)
®@oo0o0

The latest design update goes much deeper than before with detailed block-by-block
roll maps showing planned improvements overlaid on scaled aerials. This level of
detail allows for a more precise understanding of what the improvements might look
like and how they would function. Those details, however, do not show the
preliminary design for the two terminal stations at either end of the S3 Line.
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Station locations in Kenmore on SR-522 at 68th Ave NE. Stations are noted in
blue. (Sound Transit)

Zooming into key locations on the roll maps, the improvements planned are mixed:

» In central Kenmore, the stations planned at 68th Ave NE will be the only
improvements. The existing stops at this location are decent but mechanical
eguipment, sidewalk widths, and interaction with Burke-Gilman Trail is are
awkward at best.

¢ Likewise the Kenmore stations planned by the park-and-ride come with minimal
improvements, but sidewalks may get some attention, particularly near the Burke-
Gilman Trail. A new parking structure will also be located closely to the westbound
station.

s In Lake Forest Park, the stations near Ballinger Way NE come with some sidewalk
improvements near the town center and planned parking garage as well as further
west on SR-522.

» In Seattle and Shoreline, sidewalk and intersection improvements on NE 145th St
are planned along with the new stations at SR-522 and 30th Ave NE.

s In Bothell near the Yakima Fruit Stand, Sound Transit has pulled back some
controversial changes and is focused on sidewalk and planter strip improvements
on SR-522 on approach to Downtown Bothell.

* And in Downtown Bothell on the west end, the agency is mostly focused on
building the new stations and parking garage.
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Station access upgrades still needed

Michael Bjork, a transportation engineer and transit advocate, told The Urbanist that
he is reaching out to Sound Transit to express concerns about some project priorities.

"People will be accessing this transit line primarily by walking and biking given the
low numbers of parking spaces versus anticipated ridership,” Bjork wrote. “As
proposed, a significant amount of money and resources will be spent to add transit
access-via-parking at station sites despite a majority of transit users accessing Stride
by non-motorized means.”

Bjork’s chief concerns are that some chosen locations are orphaned from sidewalks,
making them treacherous for riders to reach, and the over-emphasis on parking. He
has suggested that each station have at least one block of sidewalks in each
direction, squaring up intersections, and reducing crossing distances where feasible.
Another strategy he mentioned is using roundabouts at more intersections.

]
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The area in red is the site that Sound Transit wants to put a parking garage on. The area in purple is
existing parking for Pop Keeney Stadium. (Google Maps)

Page F-4 | AE 0055-17 | Outreach summary May 2021



Bus rapid transit (BRT)

As for parking, Sound Transit plans to locate a parking structure right on a prime
corner lot off of NE 185th St. Blocks surrounding that street have had major mixed-
use, apartment, and townhouse projects spring in a matter of years. The
McMenamins conversion of the old elementary school has also been a major for
change. Together, this has completely changed the character of Downtown Bothell as
a more 24-hour neighborhood that people live in.

Use of the corner lot may not be an ideal location. Bjork suggested that the
community, Sound Transit, and the school district working together to consolidate a
parking structure on the Pop Keeney Stadium lot may be a better way to maximize
dual use between commuters, eventgoers, and patrons of local retail. It also would
allow the lot closer to the S3 Line to better serve a transit-oriented development
function.

Bothell City Councilmember Mason Thompson did not say where parking should go,
but he did outline a parking policy principle of his. "I'm not going to comment on any
ongoing conversations between the City of Bothell and any other organization. I will
say that it is always my personal preference to put parking where we can’t house
people and services and use land where we can house people and services to do so,”
he told The Urbanist. “"Especially when that land is on a future bus rapid transit line, a
regional cycling trail, and within walking distance of most needed services.”

. Coby Zeifman L 4
@cobycycles

Anyone else find the bike/ped connection to the 522/405
transit hub to be disingenuous? ST will make a sidewalk that
connects to N. Creek Trail, but how many will feel
comfortable walking on trail in the dark (morning and
nights)? This is only way to access this station by foot.
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Coby Zeifman, a bike and transit advocate from Bothell, pointed out last month that a
trail connection from the planned I-405/SR-522 transit hub could be problematic. The
trail would have to weave its way through the milieu of interchange ramps and cross
North Creek to link up with the North Creek and Sammamish Trails.

P, T a5

A view toward the North Creek Trail from the Sammamish Trail. SR-522 is the
highway in the background.

Zeifman is right that this could be a challenge, as Sound Transit will want to narrowly
impact the critical environments surrounding the creek. The North Creek Trail for its
part is already an uncomfortable space in the dark since it is heavily forested with no
lights. As the agency designs this connection, adding lighting to the trail and having a
wide connection could greatly improve comfort for people walking, biking, and rolling
and increase the chance that nearby residents and University of Washington-
Bothell/Cascadia College student use it. In addition, a trail connection to the east
toward Woodinville certainly would be welcome in reaching more people who live and
work in the North Creek area.
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Sound Transit would also be wise to improve the road trail segment on Woodinville
Drive, which intersect at-grade with SR-522. The segment is somewhat
uncomfortable for people walking, biking, and rolling given that there is minimal
protection from car traffic and an awkward street crossing to continue on the
Sammamish Trail.

Next steps

The next step in the process is environmental review. The project is subject to the
State Environmental Policy Act, which requires the agency to prepare an
environmental checklist and issue a threshold determination of how the project might
impact the environment. That process will allow the public to weigh in with comments
and may result in additional mitigation measures for the project.

For now, Sound Transit has an online open house where an interactive map of
designed improvements and the roll maps can been reviewed. While the online open
house is not formally taking feedback on the design, comments can still be emailed to
the agency.

Updates: This article was updated to include comment from Mason Thompson, a
Bothell City Councilmember.
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Kenmore Community Club blog post

Kenmore Community Club published a blog post on Feb. 28, 2021 at
kenmorecommunity.club/post/st-bus-rapid-transit-project-online-open-house-mar-11, publicizing
the online open house.

Kenmore Community Club

Home Rental Community Events Membership Bilog Mission  Contact

All Posts Getling Started Your Community Dutdoor Q

&7 kencomelubw - Feb 28 - 1 min read

ST Bus rapid transit project online open house Mar. 11

Participate in the Online Open House until March 11

Sound Transit is hosting an online open house where members of the public can review the
SR 522/NE 145th Stride 2 Bus Rapid Transit (BRT) project at the 20% design level via an
interactive map. The online open house will be available through March 1 at

https://sr522brt.participate.online/. The open house is currently available in English, Spanish

and Simplified Chinese versions.
The latest plans include
Three new Park-and-Ride garages at:
« Lake Forest Park Town Center
s Kenmore Park-and-Ride
= Downtown Bothell, proposed on the vacant lot south of Pop Keeney Stadium
Stations In Kenmore include:
= 5R 522 and 61st Avenue NE

* SR 522 and 68th Avenue NE
« SR 522 and 73rd Avenue NE (at the Kenmore Park-and-Ride)
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Shoreline Area News

The following pages show screenshots of an article about the online open house published
online in Shoreline Area News on March 7, 2021 at
https://www.shorelineareanews.com/2021/03/sign-up-for-sound-transits-brt-meeting.html.

The Sound Transit project team wrote and submitted this article to the publication to share

project updates about Lake Forest Park and Seattle/Shoreline with the Shoreline Area News
readership and to solicit their input through the online open house and online public meetings.
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Shoreline Area
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News, events and information about Shoreline and Lake Forest Park.
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Sign up for Sound Transit's BRT meeting
for Lake Forest Park residents
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Sign up for Lake Forest Park online public meetings about the Bus
Rapid Transit along SR 522

The project team is hosting online public meetings for each city along the
project corridor. We hosted our meetings for Kenmore and Seattle/Shoreline
last week, and we will be hosting meetings for Lake Forest Park and
Bothell/Woodinville this week.

We hope you will attend to learn abo