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Over 1,950 users visited the online
Sound Transit is studying how to make King open house from July 12 — Sept. 30
Street Station more accessible and ready to

Executive summary

serve more Sounder riders in the years ahead More than 150 people completed the

as part of the Sounder South Capacity online survey

Expansion program. As a primary destination

for Sounder riders from the north (N Line, four

Engaged with over 50 people and

daily roundtrips) and the south (S Line, 13 daily

shared over 640 flyers during a

roundtrips), King Street Station in downtown . . .
tabling event at King Street Station

Seattle is an important hub for thousands of

special events. 2 project email updates sent to more

than 1,750 recipients

In April 2022, we asked for public input on

potential improvements to King Street Station
1 Tweet, 1 Facebook post, 2 rounds

daily passengers each weekday and during @

including adding more stairs and elevators, a

of targeted in-language ads, and 1
press release

street-level concourse above the platform to
provide connections to the surrounding area,

and a longer platform. As we continue to refine

our plans for these proposed improvements,

we launched a new engagement period in July

2024 to gather feedback on four potential

pedestrian connections to and from the

station. We hosted an online open house from July 12 — Sept. 30 with graphics showing early design
concepts for pedestrian connections and a short survey. The online open house was available in English,
Spanish, Vietnamese, Traditional Chinese, and Simplified Chinese, and drew over 1,950 visitors. During
the online open house period, we reached Sounder riders through email updates, social media posts,
and a tabling event at King Street Station on Aug. 8. We increased our visibility in the local community
by displaying posters throughout Chinatown-International District and Pioneer Square, in addition to
working with the Ballard Link Extension team and the City of Seattle South Downtown Hub team to

promote the survey.

The online survey was completed by over 150 people and most feedback was neutral, showing no strong
support or opposition to the proposed pedestrian connections. Common themes included support for


https://www.soundtransit.org/system-expansion/sounder-south-capacity-expansion
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https://www.soundtransit.org/ride-with-us/routes-schedules/s-line?at=1728687040446&direction=0&start_stop=null&view=table&route_tab=schedule&stops_0=40_SS01%2C40_SS09&stops_1=40_SS09%2C40_SS01
https://www.soundtransit.org/system-expansion/ballard-link-extension
https://southdowntownhub.participate.online/#welcome
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improved access to the station, support for enhanced pedestrian safety at existing and proposed
crossings, and desire for direct connections to nearby transit. We will use this feedback to inform future
refinements.

We will continue design and engineering work and identify potential environmental effects, such as
impacts on visual or historic resources and traffic patterns. This may result in changes to the proposed
improvements shared during this engagement period. We anticipate publishing a State Environmental
Policy Act checklist with the findings of our environmental review in 2025. We will continue to
coordinate with the Ballard Link Extension project team and the City of Seattle on plans for developing
this area, and we anticipate completing King Street Station Platform Area Improvements by 2036.
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Resumen de la participacion de verano de 2024

Resumen ejecutivo

Sound Transit estudia la manera de hacer que la
estacion King Street sea mas accesible y esté
preparada para servir a mas pasajeros de Sounder
en los préximos afos como parte del programa de
Ampliacién de la capacidad de Sounder. Como

destino principal para los pasajeros de Sounder
del norte (la N Line, cuenta con 4 viajes de ida 'y
vuelta al dia) y del sur (la S Line, cuenta con 13
viajes de ida y vuelta diarios), la estacion de King
Street en el centro de Seattle es un importante
centro neuralgico para miles de pasajeros cada dia
entre semana y durante los eventos especiales.

En abril del 2022, pedimos informacion publica
para llevar a cabo posibles mejoras en la estacion
King Street, que incluia afiadir mas escaleras y
ascensores, un vestibulo a nivel de la calle sobre la

Mas de 1.950 usuarios participaron
en el recorrido virtual del 12 de julio
al 30 de septiembre

Mas de 150 personas completaron la
encuesta

Se interactuo con mas de 50
personas, y se distribuyeron mas
de 640 folletos durante un evento
informativo en la estacion de King
Street

2 actualizaciones del proyecto
enviadas por correo electrénico a
mas de 1.750 destinatarios

1 Tweet, 1 publicacion de Facebook, 2
campaiias de anuncios en el idioma

elegido, y 1 comunicado de prensa

plataforma para proporcionar conexiones con el

area circundante y una plataforma mas larga. A

medida que seguimos perfeccionando nuestros

planes para estas mejoras propuestas, lanzamos

un nuevo periodo de participacion en julio del

2024 para conocer la opinién de los usuarios sobre

cuatro posibles conexiones peatonales hacia 'y

desde la estacién. Organizamos una jornada de puertas abiertas en linea del 12 de julio al 30 de
septiembre con graficos que mostraban los primeros conceptos de diseiio para conexiones peatonales e
incluia una breve encuesta. La jornada de puertas abiertas en linea estuvo disponible en inglés, espaiol,
vietnamita, chino tradicional y chino simplificado, y atrajo a mas de 1950 visitantes. Durante el periodo
de puertas abiertas en linea, llegamos a los pasajeros de Sounder a través de actualizaciones por correo
electrdnico, publicaciones en redes sociales y un evento de presentacion en la estacion King Street el 8
de agosto. Hemos aumentado nuestra visibilidad en la comunidad mediante la exhibicion de carteles en
el distrito Internacional de Chinatown y Pioneer Square, ademds de trabajar con el equipo de Ballard
Link Extension y el equipo de la ciudad de Seattle South Downtown Hub para promover la encuesta.

Mas de 150 personas completaron la encuesta en linea y la mayoria de los comentarios fueron neutrales
(no hubo ninguin fuerte apoyo ni oposicidn a las conexiones peatonales propuestas). Los temas comunes
incluyeron el apoyo para mejorar el acceso a la estacion, la seguridad de los peatones en los cruces
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existentes y en los cruces propuestos y el deseo de tener conexiones directas con el transito cercano.
Vamos a usar estos comentarios para informar sobre mejoras futuras.

Vamos a seguir trabajando en el disefio e ingenieria y vamos a identificar posibles efectos ambientales,
como impactos en los recursos visuales o histdricos y patrones de trafico. Esto puede dar lugar a
cambios en las mejoras propuestas compartidas durante este periodo de compromiso. Esperamos
publicar una lista de verificacion de la Ley de Politica Ambiental Estatal con los resultados de nuestra
revision ambiental en 2025. Vamos a seguir coordinando con el equipo del proyecto de Extension de
Ballard Link y la Ciudad de Seattle los planes para desarrollar esta drea y anticipamos que realizaremos
mejoras de la zona de la plataforma de la estacion King Street en el 2036.
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Tom Tat Khdo Sat Mua He Nam 2024

Tom tat Chung Ccua dl'r an Hon 1.950 ngwéi dung da truy cap

vao ngay hdi mé cira trwc tuyén tir

Sound Transit dang nghién c(ru cach thirc nham . = e e .
ngay 12 thang 7 dén ngay 30 thang 9

giup cho Ga King Street tr& nén dé ti€p can hon,

va san sang phuc vu nhiéu hanh khach Sounder
Hon 150 ngwéi da hoan thanh khao

hon trong nhitng ndm t&i, nhw mét phan cda ]
sdt truc tuyén

chuong trinh M& Rong Kha Nang Phuc Vu
Sounder South. L3 diém dén chinh cho hanh

P4 giao tiép vai hon 50 ngwdi va

khach Sounder tir phia Bac (Tuyén N, bén chuyén
phat hon 640 to roi trong mot sw
kién gic¢i thiéu tai Ga King Street

kh hdi mdi ngay) va phia Nam (Tuyén S, 13

chuyén khi hdi mbi ngay), Ga King Street trong

chuyén quan trong cho hang ngan hanh khach D4 giri 2 ban cép nhat duw én qua

email dén hon 1.750 ngwoi nhan

moi ngay trong tuan va trong nhiéu sy kién dic
biét.

trung tdm thanh phd Seattle 1a mot noi trung @

. ) . T, 1 bai dang trén Tweet, 1 bai dang
Vao thang 4 nam 2022, ching t6i da to chirc mot trén Facebook, 2 chién dich quang

cudc khao sat dé thu thap y kién cong dong vé cdo nham muc tiéu bang ngén ngir
viéc cdi thién co s& vat chat tai Ga King Street. va 1 théng cdo béo chi

Mét s6 y tuwdng bao gdbm: tang cudrng hé thdng

ciu thang va thang mdy, xay dung mét hanh lang

dudng phé trén nén tang dé két néi véi khu vuc

xung quanh, va ma& réng chiéu dai clia nén tang.

Trong khi tiép tuc hoan thién ké hoach cho céac cai

ti€n dé xuat, chung t6i d3 t6 chirc mot dot khdo sat méi vao thang 7 ndm 2024, nham thu thap y kién
phan hoi vé b&n phuong an két ndi ngudi di bo vao va ra ga. Ching téi d3 t6 chirc mét sy kién truc
tuyén ma tir ngay 12 thang 7 dén 30 thang 9 dé moi cdng ddng tham gia ddng gdp v kién. Tai su kién
nay, ching t6i da trinh bay céc ban vé thiét ké so bd cho cac phuong édn két ndi ngudi di bé va ti€én hanh
mot cudc khao sat nhanh. Sy kién true tuyén mé duoc cung cap bang tiéng Anh, tiéng Tay Ban Nha,
tiéng Viét, ti€ng Trung Phon Thé va tiéng Trung Gian Thé, va thu hat hon 1.950 lugt truy cap. Trong suét
thoi gian dién ra sy kién truc tuyén mé, ching toi da tich cuc quang ba dén hanh khach Sounder qua
nhiéu k&nh nhu email, mang x3 héi va mot sy kién tryc tiép tai Ga King Street vao ngay 8 thang 8. Ching
t6i d3 day manh hoat ddng truyén thong tai dia phwong bang cach treo ap phich khdp Khu Phé Tau-
Quéan Quéc Té va Quang Trudng Pioneer, ddng thoi hop tac véi nhdm M& Réng Tuyén Ballard Link va
nhém Trung TAm South Downtown ctia Thanh Phé Seattle dé quang ba cudc khao sat.

Cudc khdo sat tryc tuyén thu hut hon 150 ngudi tham gia va két qua cho thay phan I&n y kién déu kha
trung 14p, khéng cé sy nghiéng vé viéc ang hd hay phan déi cdc phuwong an két néi ngudi di bd méi. Pa
s6 ngudi tham gia déu bay t6 sy Ung hd ddi védi viéc ndng cao kha ning tiép can ga, dam bdo an toan
giao thong cho ngudi di bo tai cac diém giao cat hién tai va dé xuat, vd mong mudn cé thém céc tuyén
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dudng két ndi truc ti€p vdi cac phuong tién cong cong gan dé. Chung téi s& dwa trén nhitng phan hoi
nay nham cai thién cac dich vu/san pham trong twong lai.

Chung tdi s& ti€p tuc hoan thién thiét k&, thuwc hién cac danh gid k§ thuat va xac dinh toan dién cac tac
dodng tiém an dén moi trudng, bao gdm ca canh quan, di tich lich st va giao thdng. Viéc nay cé thé khién
ching tdi can diéu chinh mot s6 cai tién d3 dé xuat trong dot khao sat nay. Ching toi dy kién cong bd
mot danh sach kiém tra ddnh gid méi truding theo quy dinh cta Dao Luat Chinh Sdch Méi Trudng Tiéu
Bang vao nam 2025. Chung tdi sé& tiép tuc phéi hop véi nhém du an M& Rdng Tuyén Ballard Link va
Thanh Phé Seattle dé& cing nhau phat trién khu vue nay, dong thoi ching tdi dit muc tiéu hoan thanh
Cai Tién Khu Vuc Nén Tang Ga King Street vao nam 2036.
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Engagement activities

Online open house (soundtransit.org/kss-plan)

Sound Transit hosted an online open house from July 12 — Sept. 30. The full website was available in
English, Spanish, Vietnamese, and Simplified and Traditional Chinese. The online open house contained
information about the existing conditions, potential improvements, and a preview of early designs for
new pedestrian connections to and from King Street Station (see Appendix B). The website also included
frequently asked questions and a survey about the potential pedestrian connections. More than 1,950
people visited the online open house and over 150 completed the survey.

Tabling event

On Aug. 7, we hosted a pop-up tabling event on the Weller
Street Bridge at King Street Station. The table setup
included displays with project information that primarily
focused on the potential pedestrian connections and
materials about Sound Transit services.

We engaged with over 50 people in conversation about the

project and listened to comments and questions, in

addition to handing out over 640 flyers to promote the The King Street Station Platform Area

online open house and survey. Improvements team hosted a tabling event at
the station to connect with Sounder riders about

proposed improvements.

Outreach collaboration with other projects

We staffed an information table at a South Downtown Hub workshop on July 17. South Downtown Hub
is a planning effort between Sound Transit, King County, and the City of Seattle for an integrated
transportation future for Chinatown-International District and Pioneer Square. We also shared flyers for
the South Downtown Hub project team to distribute during community briefings on Aug. 19, Aug. 28.,
Sept. 20, and Sept. 25 (see Appendix C).

We collaborated with Ballard Link Extension project team to increase local awareness of the King Street
Station online open house and survey by providing flyers to display and hand out at community festivals
on Aug. 10, Aug. 17, and Sept. 21.
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Notifications

We promoted the engagement period to riders with
signs displayed at the station and on Sounder trains.
We also sent two email updates through the Sounder
South Capacity Expansion project listserv with more
than 1,750 subscribers, issued a press release, and
shared posts on Facebook and Twitter/X.

In the effort to broaden our outreach to the diverse
communities around the station, our Sound Transit

social media team coordinated targeted in-language

Our project team postered utility poles in the
ads on Facebook from Aug. 12 — 26 and from Sept. 23 neighborhoods surrounding King Street Station as part

—27. The ads generated over 26,700 impressions and ~ ©/ @7 éffort to engage the local community.

400 clicks to the online open house link.

Additionally, we engaged marketing agency PosterGiant to display posters with in-language translations
on 300 poles from Sept. 10 — 30 throughout the Chinatown-International District and Pioneer Square
neighborhoods. See Appendix D for examples of the notification materials used.
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SU mma I"y Of fEEd baCk POTENTIAL CONNECTIONS TO KING STREET STATION

The objective of our public engagement was to gather
feedback on four potential pedestrian connections that may
become direct street-level access points from the surrounding

streets to the new concourse level at King Street Station. We | BB b L IP> Yossmdoad
. .. . = < Al 1 - Union Sutatio"ar
started by asking respondents to share their impressions of :
. . . . Concourse to King ¥ | “m“;iuﬁ*
each proposed connection using a multiple-choice format. The = Strost Station Plazs SIS o
results in the table below are based on a total of 153
responses.
N 4 Weller Street
. i L {{ walk
We also asked respondents to share their thoughts about the iy . improvements
. . . . South end platform ' .
potential pedestrian connections and what they would like us (4 oxtension to ath Ave
South at Seattle

to consider as we continue to advance engineering and design
(see Appendix B). The feedback below includes themes from
over 150 responses to the online open house survey. Some

sample quotes from participant responses are included in The four potential pedestrian connections that

italics. were the focus of the engagement period.

What do you think of the potential pedestrian connections?

B | am excited B | am not sure or have no opinion B | have concerns

Concourse to King Street Station Plaza and 2nd Ave
Extension

Concourse to 4th Ave South near Union Station

South end platform extension to 4th Ave South at Seattle
Boulevard

Weller Street crosswalk improvements

o

20 40 60 80 100 120 140 160 180
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Concourse to King Street Station Plaza and 2nd Ave Extension

We received over 45 comments about the proposed connection. Many (over 44%) supported a new
street-level walkway from the concourse to King Street Station Plaza and 2nd Ave Extension. A smaller
percentage of comments (~21%) disapproved of the improvement or said it did not impact them
personally.

Common themes included desire for direct connections to the station (19 comments), support for
improved Americans with Disabilities Act accessibility (14 comments), and concerns about pedestrian
safety (6 comments).

“Yes, this would be huge! The two current access options create more street crossings for people.
Adding this direct access would be great.”

“Easier & shorter access between Jackson St and the platform would be appreciated for
passengers who need to use an elevator.”

“This area is incredibly pedestrian unfriendly, so without additional improvements, including
traffic calming, I'm not highly in favor of this”

“The main concern with this proposal is the walking path on 2nd Ave. If 2nd Ave ends up being
shut down as a pedestrian path, then ADA will not be a concern, but | don't see how a wheelchair
could get around the proposed entry along there.”

Concourse to 4th Ave South near Union Station

We received 47 comments about the proposed connection. Many (over 45%) were neutral; commenters
generally understood the need for a new street-level walkway over the tracks connecting from the
concourse 4th Ave S. A smaller percentage of comments (~¥39%) supported the improvement.

Common themes included integration with nearby transit (17 comments), concerns about traffic and
pedestrian safety (10 comments), and support for improved accessibility (6 comments).

“This is a great way to establish more of a front door to the station and integrate it more with
both King Street and Union Station, as well as providing a more obvious route for newcomers or
transfers between the Link station, Sounder, and Amtrak.”

“My worry would be about what traffic improvements would be made to 4th St. Even waiting at
Weller St. Bridge takes quite a while and vehicles tend to block the crosswalk regularly on busier
days. While I like the idea, a lot would need to be invested to properly halt vehicle traffic.”

"This elevator would be very helpful since currently the mini-high platform is at north end of train
and it forces disabled people with elevator needs to go to the total opposite end of the station."
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Weller Street crosswalk improvements

We received 43 comments about proposed improvements to the existing crosswalk at 4th Ave South.
Many (over 48%) supported improvements to the existing crosswalk on 4th Ave South. A nearly equal
percentage of comments (~43%) were neutral about the crosswalk improvements.

Common themes included a desire for enhanced pedestrian safety measures at 4th Ave South (19
comments), desires for improved access and convenience (10 comments), and integration with nearby
transit (10 comments).

“This would be fantastic. This crossing is scary and takes too long. Please improve this crossing
as shown. And please work with SDOT to change the signal timing. The N-S green phase is too
long for peds to wait, and they end up walking against the signal unsafely.”

"Can you make a pathway between the building and a stairway or ramp through the wall next to
the sidewalk? The real value of this crosswalk is a more direct route to the light rail station
entrances."

"Currently, it is difficult to get across 4th Avenue to the light rail station or Uwajimaya. Any
crosswalk improvements near King Street station will be great."

“I have reservations about maintaining a crosswalk on the street level, especially on a busy road
with many lanes like 4th Ave South. Ideally, there would be a separate, covered, daylight
(elevated or below ground) crosswalk to keep pedestrians safe. I'm imagining something like the
bridges between the terminal and the parking garage at SeaTac airport.”

South end platform extension to 4th Ave South at Seattle Boulevard

We received 43 comments about the proposed South end platform extension to 4th Ave South at
Seattle Boulevard. Many (over 42%) were neutral and not opposed to the new street-level walkway over
the tracks to 4th Ave South at Seattle Boulevard to provide another access point to the east. An equal
percentage of comments approve (~28%) and disapprove (~28%) of the improvement.

Common themes included support for improved access to the station (13 comments), concerns about
pedestrian safety (11 comments), and mixed feelings on the necessity of the proposed improvements (7
comments).

“With all the riders taking Sounder to the stadiums for so many events it will be a huge
improvement to help riders exit and head south to the stadiums.”

"Signalized crossing that gives more time since it's a wide street."

"This area is incredibly pedestrian unfriendly, so without additional improvements, including
traffic calming, I'm not highly in favor of this."

"The bridge addition would not be utilized well due to limited amenities and relatively dangerous
vehicular intersection."
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Who we heard from

We asked respondents if they had taken the Sounder train to or from King Street Station within the last
12 months. Most people we heard from are regular Sounder riders: 69% (108 respondents) have taken
the S Line, and 17% (28 respondents) have taken the N Line. Of this rider group, more than 68% (83
respondents) reported riding two or more days a week.

Less than 30 survey respondents said they either do not ride Sounder or used to before their commuting
patterns changed due to the pandemic. Among this non-rider group, most (56%) selected that they work
near the station as their interest in the project, while 36% live near the station and 36% selected “other”
(respondents could select more than one response). Comments in the “other” category included taking
Amtrak, using the Weller Street Bridge for local travel, and considering riding the Sounder in the future.

Respondents were also invited to provide optional demographic information, and over 90 people shared
details about themselves. The largest percentage of respondents were aged 35 — 49 (34%) followed by
25 — 34 (27%), and many respondents were employed full time (87%), which aligns with a high
percentage of respondents taking Sounder to commute. Small percentages of respondents reported
being students (8%), employed part-time (5%), retirees (4%), or self-employed (2%).

More than half of the respondents identified as male (64%). Most of the respondents identified as white
(75%), with additional responses from individuals who identified as Asian or Asian American (18%),
other (6%, usually commenting that they are multiracial), Black or African American (3% ), choosing not
to say (3%), and 2% or less identifying as American Indian or Alaskan Native, Middle Eastern or North
African, and Native Hawaiian or other Pacific Islander. Approximately 14% of respondents reported
having a disability that impacts the way they use public transportation.

The largest household income group reported was between $150,000 and $199,999 (20%), followed by
more than $200,000 (19%). Incomes under $150,000 accounted for about 51% of respondents, with less
than 10% at incomes under $50,000. The top languages spoken at home were English (97%), Mandarin
(6%), Spanish (3%), and Vietnamese (2%), with respondents allowed to select multiple options.

Additionally, we wanted to increase engagement from the surrounding neighborhoods of Chinatown-
International District and Pioneer Square. To broaden our outreach during the survey period, we
displayed in-language posters in the surrounding neighborhoods and partnered with projects that build
relationships within the local community (see Engagement Activities).

Next steps

Since we are still early in our design work, the proposed pedestrian connections and improvements to
the King Street Station platform area are subject to change as we make progress towards final design
and construction.

e WEe'll continue design and engineering work and collaborate with partnering jurisdictions and
agencies, such as the City of Seattle, BNSF, Amtrak, local historic boards, and design
commissions, to refine our plans.
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o WEe'll review feedback we get from Sounder riders, project neighbors, and community groups.
o We'll prepare environmental analyses reviewing the project’s potential effects on
transportation, noise and vibration, cultural and historic resources, views, and more. We expect

to publish a State Environmental Policy Act checklist with the findings of our environmental
review in 2025.

The Sound Transit Board of Directors values public input when deciding the project's next steps,
including what elements get constructed. We expect to share more information about our work and
how the project is advancing in 2025 and 2026.

To stay informed:

e Visit the project website to learn more or sign up for updates by email: King Street Station
Platform Area Improvements.

e For additional information, you may contact Valerie Cortes, Senior Community Engagement
Specialist: Valerie.cortes@soundtransit.org or 253-303-3766.
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Frequently Asked Questions

How does this project integrate with Ballard Link Extension project that includes a second
light rail station in the Chinatown-International District?

The Ballard Link Extension project is currently studying multiple locations for the second station that will
serve the Chinatown-International District. The pedestrian connections being studied under the King

Street Station Platform Area Improvements project will provide more options to exit King Street Station
and make connections to the current and future light rail stations. We are coordinating closely with the
Ballard Link Extension team as planning moves forward for both projects.

Can you build a lid / park over the Sounder station or a new bridge over the tracks to connect
to the stadiums?

No. To design and build a lid / park or a bridge to the stadiums would be too costly and could potentially
interfere with the active rail freight corridor and Amtrak passenger rail service.

Can you build a tunnel from King Street Station to the existing International District /
Chinatown station?

A tunnel under 4th Ave South is not feasible, as it would require widening the platform, which would
require removing one train track impacting Sounder, Amtrak, and freight operations in the area. The
potential pedestrian connections we’re studying at street-level will help passengers make their way
between the stations.

How will the King Street Station Platform Area Improvements project enhance access to
surrounding transit connections and local neighborhoods?

The potential pedestrian connections may enhance the existing Weller Street crosswalk on 4th Ave
South and create new street-level walkways to King Street Station Plaza, 2nd Ave Extension, and to 4th
Ave South near Union Station and at Seattle Boulevard South. This project is a part of a larger plan to
improve accessibility through the Chinatown-International District and Pioneer Square neighborhoods in
coordination with the Sound Transit Ballard Link Extension team and with the South Downtown Hub

planning effort.

What is being done to address the elevator maintenance and redundancy issue at King Street
Station?

We recognize that the lack of redundant elevators is a big challenge for mobility-impaired passengers,
and we hope to increase redundancy in the future through this project. In the meantime, Sound Transit
has an elevator maintenance program to address these needs. In the event the elevator is out of service
at the King Street Station platform, security personnel will escort passengers across the tracks toward
the Amtrak station.

Can’t you make the platform wider?

Widening the platform would require removing one or more tracks, which would significantly impact

Sounder, Amtrak, and freight operations in the corridor.
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Will there be seating on the new concourse?

In our next phase of study, we will determine if there is space to add benches or other seating to the
concourse.

Will you consider adding a coffee shop or convenience store?

As a transit agency, Sound Transit is focused on providing transit services at our facilities. We encourage
our customers to support neighborhood businesses as they travel to and from our stations.

Can you add more ORCA card readers?

In our next phase of study, we will determine if there is space to add ORCA card readers on the new
concourse level.

For more frequently asked questions, please visit the online open house archive.

General Sounder questions

Why doesn't Sounder run during evenings or weekends?

Sounder runs primarily on tracks owned by the BNSF Railway. They use their tracks heavily during
evenings and weekends for freight movements and maintenance. We do provide special event trains for
select events, like some Seahawks, Sounders FC, and Mariners games. See the schedule here.

How does Sound Transit ensure safety and security at stations?

Sound Transit implements industry best practices to ensure our facilities are safe. Our measures include
ample lighting, security cameras monitoring by security staff, roaming patrols by Sound Transit security
staff, and encouraging customers to report any suspicious activity (call or text Security 24/7 at 206-398-
5268). In case of a medical emergency, please call 911.

How have ridership levels changed with the pandemic? Are these improvements necessary?

In early 2020, Sounder South trains were often full during peak periods, but ridership declined sharply
when the pandemic hit, and many people shifted to remote work. Sounder ridership is now rebounding,
and we expect it to continue to grow as our region recovers from the pandemic and the ridership
population keeps growing.

What happened to the signs on the platform showing departure times?

New platform signs showing departure times are expected to be installed and operational by 2025.
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Appendix A: Online open house

The snapshot below shows the online open house that was live from July 12 — Sept. 30, 2024. A full
capture of the site is available on the project website. The site was available in English, Spanish,
Vietnamese, Simplified Chinese and Traditional Chinese.

King Street Station

Platform Area Improvements

Pedestrian Survey (O Next steps

What’s happening now?

The King Street Station Flatform Area Improvements project is in the planning and early design phase.
Since 2022, we've refined the project’s architectural, engineering, environmental, and design elements.
Read on to learn more about the proposed improvements, like potential pedestrian connections, and
share your feedback with us.

Overview

As a primary destination for Sounder riders from the north (N Line, four daily roundtrips) and the south
(S Line, 13 dally roundtrips), King Street Station in downtown Seattle Is an important hub for thousands
of daily passengers each weekday and during sp | events. The King Street Station Platform Area

Impravements project aims to make the station more accessible and ready to serve more Sounder

riders in the years ahead

The potential improvements to King Street Station include:

More stairs and elevators — This update will make it easier to get to and from the platform, help
reduce crowding, and improve accessibility and overall rider experience.

+ Add one elevator and two staircases north of the Weller Street Bridge.

« Add two elevators and a staircase at a new south entrance/exit with a street-level walkway over

the tracks connecting to 4th Ave South.

Concourse — A new upper level of the station will be constructed directly above the Sounder
platform to provide access to the new staircases and elevators
Longer platform — Extending the Sounder platform to the south will allow the addition of another
entrance/exit to the platform and serve longer trains and more riders in the future
Pedestrian connections — We're studying four areas for improved pedestrian access to and from
the station (learn mere in the next section).

King Street Station is located next to 4th Ave South in
downtown Seattls below strest level

=p%4 Stay engaged

Sign up to get email updates on this project

Come speak with us!

Find us at the open house portion of South
Downtown Hub Workshop #2:

Union Station

401 South Jackson Street

July 17, 2024, 4 - 4:30 p.m. (full event 4 - 7
pm.)

Potential Improvements
B POTENTIAL CONGOURSE
B POTENTIAL STREET-LEVEL WALKWAY
FLATFORM EXTENSION

= PUNFDRM ACCESS More information

Swing by when we table at the
station:

> oL conmi
[l oo s
[ wenvoaswos

&) exsnng surcase
King Street Station

4th Ave South and Weller Street Bridge
Aug. 7, 2024, 2:30 - 6:30 p.m.

add to calendar

Seattle Bivd South
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Appendix B: Early designs for pedestrian connections

Concourse to King Street Station Plaza and 2nd Ave Extension

The street-level walkways at this pedestrian connection would provide ramp and stair access to King
Street Station Plaza and the 2nd Ave Extension bridge.

CONCOURSE TO KING STREET STATION PLAZA
AND 2ND AVE EXTENSION

ACCESSIBLE RAMPS TO
KING STREET STATION PLAZA

SN
e S &

STAIRS " AND 2ND AVE EXTENSION

2 NE

3 e 5
STATION PLATFORM N o
T 50 X .

STATION CONCOURSE I\

= \

T T T !

- UInos aAy yy

CROSS-SECTION LOOKING SOUTH

LEGEND

porentia [N POTENTIAL CONCOURSE
‘ STAIRS
- POTENTIAL STREET-
LEVEL WALKWAY

Concourse to 4th Ave South near Union Station

This street-level walkway from the concourse above the station would connect to a new crosswalk on
4th Ave South.

CONCOURSE TO 4TH AVENUE SOUTH

ELEVATOR AND STAIRS

STATION PLATFORM King St. Station g
i f

STATION CONCOURSE

CROSS-SECTION LOOKING NORTH

LEGEND
POTENTIAL EXISTING - POTENTIAL CONCOURSE
9 STAIRS @ STAIRS
POTENTIAL STREET-
POTENTIAL  y, POTENTIAL - LEVEL WALKWAY

ELEVATOR PEDESTRIAN
CCONNECTION
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Weller Street crosswalk improvements

This pedestrian connection would include improvements to the existing crosswalk on 4th Ave South at
the Weller Street Bridge.

WELLER STREET CROSSWALK IMPROVEMENTS ;=

STATION PLATFORM

UINOS BAY U3,

WELLER ST BRIDGE.

CROSS-SECTION LOOKING NORTH

LEGEND

POTENTIAL EXISTING - TENTIAL CONCOURSE
@ STAIRS 9 STAIRS ROl CONCOURS!

POTENTIAL STREET-

A
[ﬂj EoTENTIAL BxsTing - LEVEL IMPROVEMENTS N

ELEVATOR ELEVATOR

—> oo,
South end platform extension to 4th Ave South

New street-level walkway over the tracks to 4th Ave South at Seattle Boulevard South to provide
another access point to the east. The new entrance/exit would connect to an existing crosswalk on 4th
Ave South.

SOUTH END PLATFORM EXTENSION TO
4TH AVE SOUTH

ELEVATOR AND STAIRS

STATION PLATFORM

STATION CONCOURSE

CROSS-SECTION LOOKING NORTH

LEGEND
POTENTIAL - POTENTIAL STREET-
9 STAIRS LEVEL WALKWAY
A
POTENTIAL PLATFORM EXTENSION N

ELEVATOR

s POTENTIAL
PEDESTRIAN
CONNECTION
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Appendix C: Local events

Events and dates we shared flyers and display materials with the Ballard Link Extension and South

Downtown Hub teams during the engagement period.

Fairs and festivals - Ballard Link Extension

Event Date ‘
Celebrate Little Saigon 8/10/24
Chinatown-International District Block Party 8/17/24
C-ID Night Market 9/21/24
Community briefings - South Downtown Hub
Focus group Date ‘
Puget Sound Sage 8/19/24
Publix Apartments residents 8/28/24
Senior residents of the Chinatown-International District  9/20/24
Senior residents of the Chinatown-International District | 9/25/24
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Appendix D: Notification materials

Front and back of the project flyer handed out Posters targeting communities in the
during King Street Station Platform Area Chinatown-International District and
Improvements tabling on Aug. 7. Pioneer Square.

King Street Station ' King Street Station
Platform Area Improvements Platform Area Improvements

Pedestrian connections to King Street
Station and beyond

Pedestrian : ‘
connections to 4 R T

K in g st re e t st a t i o n soundtransit.org/kss-plan

and beyond King Street?fif | FRXIFSE King StreetHik | A B EHSE
iBiXKing StreetZE IR EANKIFMATTIE &EKing StreetEib R FEEH AITiE

Sound Transit is planning improvements

to make King Street Station more ATIRRLNEHAOEH

accessible and ready to serve more riders soundtransit.org/kss-plan-zh soundtransit.org/kss-plan-zhtr

in the years ahead. Learn more about

the proposed improvements, like new King Street Station

pot:nti:I pedest:i)an connections to the G)a. King Street | & Mejgoras en el area Je la
Cai Tao Khu Vuc San Ga

station, and share your feedback. AT .. .. plataforma
Conexiones peatonales a la estacion
King Street y mas alla

Tell-us what you-think by Sept. 30

ngiy 30 Diganos qué opina antes dol 30 do septiembre

soundtransit.org/kss-plan

soundtransit.org/kss-plan-vi soundtransit.org/kss-plan-es

ti-SDUMDTRANSH / Powering progress

King StreetZif B & XidE =l
@m.ngsmuwrﬁ&m AfTE a'ls ?
Sound TransitEE i) 3 ganeerﬂs : |

12

T R
" SOUNDTRANSIT | Powering progress

WF9A30H

‘soundtransit.org/kss-plan-zh

Klng Strge;ixﬁ E%‘EUE‘Q?

soundtransit.org/kss-plan-zhtr

Ga King Street Cai Tao Khu Vwe San Ga
Cong trinh két nGi danh cho ngudi di b t
Sound Transit dang quy hoach céc hang myc clitao

hang muc céi tao durg'c 4& xudt nhu cic cong trinh két ni
61 tram va ct phén hbi cia quy
Hay cho chiing tdi biét y kién ctia quy vi cham nhat vao ngay 30 thang 9
soundtransit.org/kss-plan-vi

Estacion King Street Mejoras en el area de la plataforma
Conexiones peatonales a la estacién King Street y mas alla
Sound Transit planea hacer mejoras para que la estacion King Street sea mas accesible y esté
preparada para dar servicio a més usuarios en los proximos afios. Obtenga mas informacion sobre
las propuestas de mejora, como las posibles nuevas conexiones peatonales con la estacién, y
compirtanos su opinion.

Diganos qué opina antes del 30 de septiembre

soundtransit.org/kss-plan-es

" SounpTransiT
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Social media promotions shared via Twitter/X and Facebook.

6 Sound Transit - & /@ & & @SoundTransit - Jul 29

Public feedback for the King Street Station platform area improvements
project is now open online through Sept. 30; in person information
available Aug. 7.

Share your feedback with us here: ow.ly/pERX50SIJEE

Sound Transit &
il 29 - Q@

Public feedback for the King Street Station platform
area improvements project is now open online
through Sept. 30; in person information available
Aug. 7.

Share your feedback with us here: https://ow.ly/
TZgn50SIJEC

Qa s Q2 thi 2.2 [A]

Targeted in-language ads shared via Facebook.

Sound Transit @ >
6 Sponsored x L

Las opiniones publicas para las mejoras de la
estacion de King Street estéan abiertas hasta el
30 de septiembre.

6 Sound Transit @ X

King Street ZEi420H TIR2RINHLR G AL SR
#FE9H30H.

KINGSTREETSTATION.PARTICIPA...

Visite nuestra jornada de Learn more
puertas abiertas en linea.

Sound Transit & s
6 Sponsored x :

BKing Street LA EIRI N REER R G
HEgIEFE 98 300,
A

KINGSTREETSTATION.PARTICIPA...
RPN RIS

Learn more
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Learn more

6 Sound Transit @ b *

Y kién déng gop cuia cong ching vé céc phuong
an cai thién cho Ga King Street sé duoc tiép
nhan d@én ngay 30 thang Chin.

KINGSTREETSTATION.PARTICIPA...
Truy cap buéi hop truc
tuyén cta ching toi.

Learn more
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Appendix E: Poster locations

The King Street Station Platform Area Improvements team enlisted PosterGiant to display posters in the
neighborhoods surrounding the station from Sept. 10 — Sept. 30. A total of 600 posters were placed at
300 locations, as shown in the map below.
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