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Link — Service Efficiency

Boardings per Revenue Hour

300 M * Sound Transit *
+ Passenger volumes rose
13.7% from 23.6 million in bl
2022 to 26.9 million in 2023 DART (Dallas)
— one of the strongest 200 @ Denver RTD
ridership rebounds post- @ LA Metro
pandemic among peer cities @ MN Metro Transit
100 @ Portland TriMet
@ San Diego MTS
® SF MUNI
0 ® St Louis Metro
2016 2018 2020 2022
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Link — Trip Length

Passenger Miles per Boarding

ST passengers tend to
travel further on an average

10
trip than nearly all their b
peers DART (Dallas)
*That distance has grown @ Denver RTD
slightly over time and now ® LA Metro
5

B * Sound Transit *

stands at about 7 miles. @ MN Metro Transit

@ Portland TriMet
— ® San Diego MTS
@ SF MUNI

0 ® St Louis Metro
2016 2018 2020 2022
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Link — Cost Effectiveness

Total Operating Expenses per Boarding

£40 MW" Sound Transit *
» Although the cost per
. ®Boston MBTA
passenger rose slightly to
$8.82 in 2023, Seattle $30 DART (Dallas)
maintained a better cost- @Denver RTD
efficiency than high- - ® LA Metro
expense markets like Los ®MN Metro Transit
Angeles and San @ Portland TriMet
Francisco. $10 ) @San Diego MTS
® SF MUN|
$0 ® St Louis Metro
2016 2018 2020 2022
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Link — Capital Labor Commitment
* As part of ST 2 Sound

. W’ Sound Transit *
Transit made
T . ®Boston MEBTA
significant investments 1.0M
in capital facilities, DART (Dallas)
which is reflected in @ Denver RTD

the capital labor hours. ® LA Metro

®MN Metro Transit
@ Portland TriMet
® San Diego MTS
® SF MUNI

0.5M

0.0M ® St Louis Metro
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Link — Investment in Facilities Maintenance

Facilities Maint. Hours per Total Ops Employee Hour

*Among its peers, Sound 0.4 W* Sound Transit *
Transit has the hlghest /IW S
percentage of their total

operating expenses go to DART (Dallas)

facilities maintenance @®Denver RTD
-
® LA Metro

® MN Metro Transit
® Portland TriMet
@® San Diego MTS
® SF MUNI

® St Louis Metro
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Link — Vertical Transportation

* With 55 elevators in M* Sound Transit *
2023, Sound Transit

: 3.0 \ @ Boston MBTA
provides more than - - - ./"-\.
two times the peer \ By WEVN (RORES
average, signaling @ Denver RTD
high vertical 2.0 @ LA Metro
g
transpgrtation . @ MN Metro Transit
capgblllty across its @ Portiand TriMet
stations. 1.0
® San Diego MTS
® SF MUNI
0.0 @ St Louis Metro
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Link — Distance Between Station

Total Stations per Directional Route Miles

« The distance between = W Sound Transit *
stations (entry points on the @ Boston MBTA
Link system) for Sound — . DART (Dallas)
Transit is on the higher end @ Denver RTD
compared to many of its ” ® LA Metro
peers ‘ @ MN Metro Transit

® Portland TriMet
® San Diego MTS
® e - E & i R ® SF MUNI
® St Louis Metro
2016 2018 2020 2022
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Link — Investment in Vehicles

Passenger Vehicles

« ST's vehicle
investment supports
fleet expansion tied to
ST2 expansion

B* Sound Transit *
@ Boston MBTA
DART (Dallas)

$200M

$150M @®Denver RTD
@ LA Metro
$100M ® MN Metro Transit
@ Portland TriMet
<S0M ® San Diego MTS
® SF MUNI
SOM @ St Louis Metro
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Link to the NTD Peer Comparison Tool

NTD Peer Comparison Tool

NTD Glossary

(Clickable only in slideshow mode)


https://www.soundtransit.org/ride-with-us/system-performance-tracker/peer-comparisons
https://www.transit.dot.gov/ntd/national-transit-database-ntd-glossary
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