(1) Tacoma Dome Link Extension

Spring 2026

Station Planning Focus Group Summary
Executive summary

This report summarizes insights from two focus groups hosted by Sound Transit in
March and April 2026 to understand transportation needs, station access priorities, and
communication preferences among Spanish- and Korean-speaking participants in the
Tacoma Dome Link Extension (TDLE) corridor. Spanish and Korean are among the
most spoken languages in the project corridor, and these focus groups were planned to
support more inclusive and equitable engagement with communities that may face
language barriers during typical engagement processes.

During the focus groups, participants shared how they currently travel, the barriers they
experience when walking, biking, driving, or taking transit, how they may access the
future TDLE station areas, and how Sound Transit can best share project information
with their communities.

Key findings

Shared priorities
Participants in both focus groups emphasized the need for:
e Improved transit connections (frequency, reliability, and reduced travel times).
e Enhanced safety (lighting, infrastructure, and security presence).
o Better pedestrian and bicycle infrastructure.
e Accessible station design, including parking and drop-off areas.
Group-specific insights

« Spanish-speaking participants emphasized better transit connections,
expanded bike lanes, safer pedestrian crossings, multilingual signage, and
reliable transit information.

« Korean-speaking participants prioritized wayfinding signage, parking, station
accessibility, Korean-language transit information, and increased security
presence.

Outreach and communications
Participants in both groups stressed the importance of culturally relevant and language-
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accessible outreach. Trusted communication channels include social media,
multicultural media outlets, community organizations, churches, and local businesses.

Participants in both groups also identified relationship-building and consistent in-person
engagement as critical to increasing trust and participation. These findings will help
inform future station planning engagement, outreach strategies, and project
communications as Sound Transit continues to advance planning for the Tacoma Dome
Link Extension.

Continue reading for more details about the focus group methodology and
results.

Resumen ejecutivo

Este informe resume las conclusiones de dos grupos de enfoque organizados por
Sound Transit en marzo y abril de 2026 para comprender las necesidades de
transporte, las prioridades de acceso a las estaciones y las preferencias de
comunicacién entre los participantes que hablan espafiol y coreano en el corredor de la
Extension de Link al Tacoma Dome (TDLE). El espafiol y el coreano se encuentran
entre los idiomas mas hablados en el corredor del proyecto, y estos grupos de enfoque
se planificaron para fomentar una participacién mas inclusiva y equitativa con las
comunidades que pueden enfrentar barreras linguisticas durante los procesos de
participacion habituales.

En los grupos de enfoque, los participantes compartieron como se desplazan
actualmente, las barreras que experimentan al caminar, andar en bicicleta, conducir o
usar el transporte publico, como podrian acceder a las futuras areas de la estacion de
la TDLE y como Sound Transit puede compartir mejor la informacién del proyecto con
sus comunidades.

Hallazgos principales

Prioridades compartidas

Los participantes en ambos grupos de enfoque enfatizaron la necesidad para:

e conexiones de transporte publico mejoradas (frecuencia, fiabilidad y reduccion
de los tiempos de viaje);

e mejor seguridad (iluminacién, infraestructura y presencia de seguridad);

e mejor infraestructura para peatones y ciclistas;

e disefio de estacion accesible, incluyendo zonas de estacionamiento y
descenso.
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Informacion especifica del grupo

¢ Los participantes que hablan espaniol hicieron hincapié en la necesidad de
mejores conexiones de transporte publico, carriles para ciclistas mas amplios,
cruces peatonales mas seguros, sefializacion multilingte e informacion fiable
sobre el transporte publico.

¢ Los participantes que hablan coreano priorizaron la sefalizacion, el
estacionamiento, la accesibilidad a las estaciones, la informacién sobre el
transporte publico en coreano y una mayor presencia de seguridad.

Difusion y comunicaciones

Los participantes de ambos grupos destacaron la importancia de una labor de
divulgacién culturalmente relevante y accesible en términos linguisticos. Entre los
canales de comunicacién de confianza se incluyen las redes sociales, los medios de
comunicacion multiculturales, las organizaciones comunitarias, las iglesias y las
empresas locales.

Los participantes de ambos grupos también identificaron la construccion de relaciones
y el compromiso constante en persona como elementos fundamentales para aumentar
la confianza y la participacion. Estos hallazgos ayudaran a informar el compromiso de
planificacion futura de las estaciones, las estrategias de divulgacion y las
comunicaciones del proyecto a medida que Sound Transit continia avanzando en la
planificacién de la Extension de Link al Tacoma Dome.
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CBogHas nHpopmauyma

B oaHHoMm oTyeTe 0606LLeHbl BbIBOALI, MOMYyYEHHbIE B X04e ABYX (POKyC-rpynm,
opraHn3oBaHHbIX kKoMnaHnen Sound Transit B mapTe n anpene 2026 roga ¢ uensto
BbIICHEHNS TPAHCNOPTHbLIX NOTPEBHOCTEN, MPUOPUTETOB B OTHOLLEHUN JOCTYNA K
CTaHUMAM 1 npegnoyvTeHnin B 06rnactn KOMMyHUKaUMmM cpeam ncnaHo- 1
KOPENCKOA3bIYHbIX YYaCTHUKOB B KOpuaope AononHuTensHon BeTku Link k Tacoma
Dome (TDLE). MicnaHcknin n KOPENCKMIA 3blkKU BXOASAT B YMcno Hambonee
pacnpoCTpaHEeHHbIX A3bIKOB B pErMoHe peanusauumn npoekTa, n 3t oKyc-rpynnbl
Oblnn opraHn3oBaHbl C Lenbo obecneyeHns 6onee NHKNK3MBHOIO U PaBHOMNPAaBHOMO
B3aMMOAENCTBUS C MECTHbIMM COOBLLIECTBaMU, KOTOPbIE B X0A€e 0ObIYHbIX MPOLECCOB
B3aMMOAENCTBUS MOTYT CTaNKnBaTbCA C A3bIKOBbIMU Gapbepamu.

B xoge dokyc-rpynn y4acTHMKM pacckasanu O TOM, Kak OHW NepeaBuratoTca B
HacToslLLee BpeMsi, C KakuMu NpenaTCcTBUSMM CTaNKMBAKOTCS NPy NepeaBmKeHNN
neLukoMm, Ha Benocunege, Ha aBTomodumne unm Ha obLEeCTBEHHOM TPAHCMOPTE, KaK OHU
cmoryT gobpatbcsa o byaywmx ctaHumn nuHmm TDLE, a Takke 0 TOM, Kak KOMMNaHus
Sound Transit moxeT Hanbonee adPEKTUBHO AOHOCUTL MH(POPMALMIO O NPOEKTE A0
MECTHbIX COO0LLECTB.

OcHoBHbIe BbIBOAbI

Ob6uwwme npnoputeThl

Y4yacTHUKM 06eunx cpoKyc-rpynn nog4yepkHysim Heo6xoanMMocTb B:

e yNy4yLEHNN TPAHCMOPTHOrO COO0LLEHMA (YBENNYEHNE YACTOTbI, MOBbILLEHNE
HaOEeXXHOCTU U COKpaLLEHNE BPEMEHMU B NYTK);

e NOBbILEHHOW 6e30nacHOCTM (OCBELLEHNE, MHAPPACTPYKTYpPa U NPUCYTCTBME
OXpaHbl);

e yrnyyweHnn NHPaCTPYKTypbl ANA Newexoqos 1 BeNocMnegncTos;

e [pOEKTe CTaHumn, obecneynBatoLLen 4OCTYNMHOCTb, BKIHOYAS NapKOBOYHbIE 30HbI
N 30HbI BbICAJKN NACCaXXMPOB.

AHanunTnyeckne gaHHble no oTAesbHbIM rpynnam

e Y4yaCTHMKM, rOBOPSILLME HA UCMAHCKOM A3blke, 0COD0 OTMETUNN HEOOXOANUMOCTb
ynyyLweHnsa TPaHCNOPTHOIO COOBLLEeHUS, pacLUMpeHUst BENOCUNeaHbIX JOPOXKeEK,
noBblLLeHMs1 6e30NacHOCTU NeLwwexoaHbIX Nepexonos, YCTAHOBKN MHOTOSA3bIYHbIX
yKasaTernemn n npegoctaBneHns 4OCTOBEPHOW MHpopMaLmn O ABMKEHUN
0oOLLEeCTBEHHOrO TpaHCnopTa.
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e YYacTHVKK, FOBOPSILLME Ha KOPENCKOM S3blKe, B NMEPBYIO o4epenb OTMETUNN
Heo6XoAMMOCTb YCTAHOBKM yKasaTernem, opraHMsaumm napkoBok, obecneyeHms
AOCTYMHOCTM CTaHUMI, NpeaocTaBrneHns MHPOpMaL MM o0 TpaHCnopTe Ha
KOPEWCKOM Si3blKe, a Takke ycurneHus mep 6e3onacHocTu.

PaboTa ¢ 00LLeCTBEHHOCTLIO 1 KOMMYHUKaLUK

YyacTHukM o6eunx rpynn nogvyepKHynu BaXXHOCTb NPOBEeAEHUSA MHOPMALMOHHO-
NPOCBETUTENBCKON PaboTbl C Y4ETOM KYNbTYPHbBIX OCOGEHHOCTEN N C oBecneveHnem
A3bIKOBOM JOCTYMHOCTU. K HageXHbIM KaHanaMm KOMMYHUKaL MM OTHOCATCS coumnarnbHble
ceTn, MynbTukyneTypHble CMW, obLiecTBeHHbIE OpraHn3aunn, LEPKBU U MECTHbIE
npeanpusTus.

YyacTHuKM 06enx rpynn Takke OTMETUNN, YTO HanaXxmnBaHMe OTHOLLEHUA N NOCTOSIHHOE
NNYHOE B3aMMOLENCTBME UMEIOT peLLatoLLee 3HaYeHne ans yKpenneHnsa JoBepus u
MOBbILLIEHNST aKTUBHOCTWU. OTW BbIBOAbI OyayT y4MTbiBaTbCA Npy pa3paboTke niaHoB no
B3aMMOOENCTBUIO C 0OLLECTBEHHOCTLIO, MH(POPMaLMOHHO-NPONaraHANCTCKUX CTpaTernm
N KOMMYHUKALWOHHOM MONMUTUKM NPOeKTa B xoAe AanbHenwen pabotsel Sound Transit
HaZ nfaHMpoBaHMEM MPOeKTa NPOANIeHNA AONOoNHUTENbHOM BETKM Link kK Tacoma
Dome.

Tom tat tong két

Bao cdo nay tém tt nhirng thdng tin chi tiét thu dwoc tir hai budi thao luan nhém tap
trung do Sound Transit t& chirc vao thang 3 va thang 4 nam 2026 nham tim hiéu nhu
cau di lai, cac wu tién vé cach tiép can tram va cac hinh thirc truyén thdng mong muén
cta nhitng ngwdi tham gia néi tiéng Tay Ban Nha va tiéng Han trong hanh lang Dv An
M& Réng Tuyén Tacoma Dome Link (TDLE).Tiéng Tay Ban Nha va tiéng Han la hai
trong s nhirng ngén ngir dwoc st dung phd bién nhét trong hanh lang dw an. Cac bubi
thdo luan nhém tap trung nay dwoc td chirc nham thic day sw tham gia toan dién va
coéng bang hon cla cac cdng déng co6 thé gép rao can vé ngdn ngir trong cac hoat dong
tham van théng thuwong.

Trong cac bubi thao luan nhém tap trung, nguei tham gia da chia sé vé cach thire di lai
hién nay cta ho, nhirng tr& ngai ma ho gap phai khi di b, di xe dap, lai xe hoac st
dung phuong tién cdng cong, cach ho co thé tiép can cac khu vwc tram ctia Dy An
TDLE trong twong lai, cling nhw cach tét nhat d& Sound Transit ¢ thé truyén tai théng
tin vé dw an dén cong déng cua ho.
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Két qua nbi bat
U'u tién chung

Ngwoi tham gia & ca hai budi thao luan nhém tap trung déu nhan manh nhu cau:

e Cai thién kha nang két nbi giao thong cdng cong (tAn suét, d6 tin cay va gidm
thoi gian di chuyén).

e Tang cuwéng an ninh (hé théng chiéu sang, co s ha tAng va sw hién dién cla
lwc lwgng an ninh).

e Co s& ha tang tét hon cho ngudi di bd va ngudi di xe dap.

e Thiét ké tram dé tiép can, bao gdm khu viwrc bai dau xe va khu vwc dén tra khach.

Théng tin chi tiét tor tieng budi thdo luan nhém

e Nhirng nguwdi tham gia néi tiéng Tay Ban Nha nhdn manh nhu ciu vé kha nang
két ndi giao thdng cdng cdng tét hon, mé réng lan dwéng danh cho xe dap, cac
16i qua dwdng an toan hon cho ngu i di bd, bién bao da ngdn ngilr va théng tin
giao thdng céng cdng dang tin cay.

e Nhirng ngudi tham gia néi tiéng Han wu tién bién chi dan duwong di, bai dau xe,
kha nang tiép can tram, thong tin giao théng cdng céng bang tiéng Han va tang
cwdong s hién dién cda lyc lwvgng an ninh.

Hoat ddng tiép can va truyén théng

Ngwdi tham gia & ca hai budi thdo luan nhém déu nhdn manh tdm quan trong clia hoat
dong tiép can cong déng phu hop véi van hda va ddm bao kha nang tiép can vé ngén
nglr. Cac kénh truyén théng dang tin cay bao gdm mang xa hdi, cac co’ quan truyén
thdng da van hoa, cac td chirc cdng déng, nha the va cac doanh nghiép dia phwong.
Nguwdi tham gia & ca hai budi thdo ludn nhém ciing cho rang viéc xay dwng méi quan
hé va duy tri hoat ddong tham van truc tiép thuwéng xuyén 1a nhivng yéu té then chbt dé
tang cwdng sw tin twdng va sw tham gia. Nhirng két qua nay sé gép phan dinh huéng
hoat ddng tham van trong cong tac quy hoach tram, cac chién lwoc tiép can va coéng tac
truyén théng duw an trong twong lai khi Sound Transit tiép tuc trién khai cong tac quy
hoach cho Dw An M& Réng Tuyén Tacoma Dome Link.

1mm§mmupﬁuﬁ
(3 | = (5 |

INWMINNISUIg U MIwidm ARueimapGSsShi iguiudisnts Sound
Transit 1SIFHISE SHiISUM &)
2026 18] lyRwiAsgims3ini mSmnismiguisimSanSw

Page 7 of 23



SHGMNMUSHISMIDNEIWSIASH SHGIMNY HRGUIY 18 USunwMmManiHam
SHMaNFU ISIHRGANUHAMMS RIS HUISY Tacoma Dome (Tacoma Dome
Link Extension, TDLE)4 S eniH &M

SHManA WRARGIIMEMAaN  ISUEICh S SUNWiS SMBIHISTH NG MUY
SR iNwFygimaps IS Eicnstijusisiddjmsaimiguisiusuisn
WUTINUS SHUYURBUISUIS]S MYwSHunAYS IRMGIUMWYSHgUNS
IRHMan SHAgINUSINIMIGUIBMMSisT

sHAgRInUisSMINMAD

HAGUIHO SIGHAIUANNIUUIRUNMAISIESINNIUGUS
gumaigunmayuus:asinuif S:a8 1i8/un gRimmpowig Sinfiienminn:
HUUIRUNMIEMNGEUISIMSHSUSNSW TDLE SUNUHS TS SHIU|UIS

Sound Transit
HMGIG/AIIUANSE SHIEIHES LUIhmJIﬁihjﬁ mqmmmﬁaémﬁjg 159

USRIUIFRIWM iensy

HMSMAMN iy
gﬁqmgatsigumaﬁmﬁlpgﬁmﬁ:m SaINHG Stﬂtn?ﬁ[‘tgfﬁﬁjﬁj['mﬁ%

o MIBMUYINENCNWIS AN IAN: M STH{ULNT (MO S IMU MOis)Hsis
SHMIMBUSWINUEINLS 2 1adin)4

o MUNEHIEMN (ISHUS NNITUES SHIgISuSna)d

o MNITSWESUEUHMSHEN SHANUIAITEYSY

o MNGNSWIIUMNWRIUGUISTMS JUSIHGUNSUNSWS
SHAISHMWUSENAE™SINNM

MIWMUNGM MAMAMYRY

o HAGUIUISUSINWMANIHANMO SRS ESUTMISMU
UINNoNWIS SN mINN: [UINIMEYS SSHRImNIRUEinAs
BSTHMANEIUHASISSIIR U SHISMNIMEYS NAUIMNUMaN
SHOSEHSAUIENIoWIS S0 mInN:IE UMG S/ Gt S9

o HAGUIUIZUSWNWMANSU NSRUMEMNUTMA MG H U MR
GUNSINSWS MOMWIURHMIGUISTMSASW A8eS
AuimNowis Sinfiinminn:manstd SEMmiviEsSisusSuSusy

Page 8 of 23



MUNINRPW SH AMIC WS [ SH

HAGUUISIAHFRUSIHNIc SHHATESUTM L2 SIS MIND RP WIS upiu Myl
UjNE SHEISMNMWNUIRAMaNT UMMMSHSSHIZUMGSASHOSIUES
UMNMSSIHSSHURY UANMIBNNHW NUIIYISRE HEMINEYS [N:Tuni
SHMBIRYR AU

MGUIUISTHHFRESIRISTS UNA 120 MISNESHSSH
HAIGUIBIENWMML {us) ASAamaasisaamividsssacs SHmMIGig
USRUIRIWMSIHIS:SHIWRUMYUN S UMIGUIYEIMILUGIRSMIian

H
=3
S

Sw WIS AMINORNW SHMICH WS IASHHTAM I HSUNUHIAS
2an:18 0 Sound Transit USSIMM USRS MINENUAMMARZISISHUISY
Tacoma Dome

Page 9 of 23



Methodology

Recruitment

The project team recruited participants by developing an online interest form, translating
it into Spanish and Korean, and sharing it through local community-based organizations
(CBOs) that serve Spanish- and Korean-speaking communities in the project area. The
CBOs were identified based on the communities they serve, their geographic focus, and
previous engagement or partnership with the TDLE or the Federal Way Link Extension
teams.

After identifying bot activity on the Korean focus group interest form, we expanded
recruitment by engaging with community members at the Korean Community Service
Center Food Bank, H-Mart in Federal Way and Tacoma, Boo Han Market, and Pal-Do
World Market Korean Grocery.

Participant selection

The team reviewed responses to the online interest form and identified participants
representing a range of ages, genders, income levels, and English, Korean, or Spanish
language proficiency. Participants were required to speak and read Spanish or Korean
and live in or frequently spend time near one of the future TDLE station areas. Since the
focus group would be conducted entirely in Spanish or Korean, the team prioritized
participants who could comfortably engage in those languages.

The team conducted several rounds of emails and phone calls with potential
participants to confirm eligibility and availability. Selected participants received emails
and calendar holds confirming details for the focus groups.

Focus group events

Before each focus group, all participants signed a consent form acknowledging that they
understood the purpose of the session, how the session would be documented, and
how the information would be used. Participants were provided dinner and refreshments
and compensated for their time with a $100 Visa gift card.

The Spanish focus group was facilitated in Spanish, and the Korean focus group was
facilitated in Korean by consultant facilitators fluent in those languages. Meeting
materials included a short presentation (see Appendix D) and display boards for
activities (see Appendix E), with content in English and either Korean or Spanish.
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Meeting agenda

The focus groups included a short introductory presentation about Sound Transit and
the Tacoma Dome Link Extension, followed by two group activities and a closing
discussion.

Activity 1: Mobility patterns and barriers

The first activity helped identify how participants travel within the future station areas,
what destinations they visit, and what barriers to travel they encounter. Using large,
printed maps of the Federal Way, Fife, and Tacoma station areas, participants marked
key destinations and areas where they experienced barriers to travel.

The maps also showed approximate 5- to-10-minute walking and biking distances from
future TDLE stations to help participants consider how they might access future light rail
service.

Activity 2: Station access priorities

The second activity helped identify participants’ top priorities for station access.
Participants were asked to place three stickers next to their top priorities and discuss
why they selected those priorities.

Priority options included crosswalks, sidewalks, bike lanes, bike storage and parking,
transit connections, parking, passenger pick-up/drop-off areas, wayfinding signage,
street lighting, and safety.

Wrap up discussion

The closing discussion focused on how Sound Transit can better engage people in the
participants’ community. Participants shared where they get information, which
communications they trust, and what outreach strategies may be most effective in
improving future Sound Transit engagement.

Spanish focus group summary

Sound Transit hosted the Spanish-language focus group on March 3, from 4:30 to 6:30
p.m., at Mi Centro in Tacoma. Eleven people accepted the invitation, and five
participated.
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Activity 1: Mobility patterns and barriers

Significant locations

¢ Retail/Commercial:
Costco (Tacoma/Federal
Way/Fife), Walmart
Supercenter (Federal
Way), Tacoma Mall,
WinCo, Bank of America
(Federal Way), Commons
Mall.

e Landmarks and leisure
destinations: Tacoma
Dome, Glass Museum
(Tacoma), Point Defiance
Zoo, Ruston Way.

J,

Spanish focus gro facilitator reviewing agenc?a with
Car dependency participants.

o All participants rely on cars for transportation due to limited walkability, low-
density areas, and safety concerns.

¢ While participants visit retail, commercial, recreational, and community
destinations throughout the corridor, they described several barriers to accessing
them without a car.

Barriers

Infrastructure gaps:

¢ All participants mentioned that the lack of sidewalks and lighting is a widespread
problem. Locations cited as having this problem included Downtown Tacoma and
the Christian Faith Center in Federal Way (the future site of the Operations and
Maintenance Facility South).

¢ All participants noted insufficient bike infrastructure.

Transit challenges:

¢ Indirect and limited routes, low frequency, multiple transfers, and long wait times
significantly increase travel time and make taking the bus less feasible,
particularly in Federal Way.

¢ Insufficient service in the Milton/Fife area and difficulty reaching stations.

Safety concerns:
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e Poor lighting, traffic conditions, and the presence of encampments contribute to
the perception of unsafe environments.

e Certain areas, such as the Costco Milton area and the South 336th Street and
Pacific Hwy [S/E] intersection, are seen as particularly challenging for
pedestrians.

e Participants noted they have seen improvements in cleanliness and safety on
light rail.

Activity 2: Station access priorities

Top priorities

Participants were asked to place
three stickers next to their top station
access priorities. The discussion
explored the importance, shared
experiences, and different needs.
Participants expressed interest in the
station access priorities below.

1.

Transit connections (5 stickers)

e Increase frequency and
improve transfer coordination
and reliability.

e Reduce travel times and make
transit more viable for
commuting.

Bike lanes (3 stickers) cHiorian %

o Add bike lanes, especially on Spanish focus group facilitator explaining instructions for

key corridors like South 320th VI 2
Street and South 348th Street,
to address the lack of biking infrastructure.
Passenger drop-off/pick-up (3 stickers)
e Create dedicated drop off/pick up areas at stations.
¢ Provide shuttle/feeder services or short local routes to improve access.
Parking (2 stickers)
Sidewalks and crosswalks (1 sticker)
e Build safer, more efficient pedestrian sidewalks and crossings.
e Avoid long pedestrian wait times at crossings, which discourage walking;
participants suggested upgrades such as pedestrian bridges to help with
crossings.
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Other insights

e Participants expressed that safety should be a core priority across all station
access points.

e Some participants had positive views of transit apps in general, but several
expressed that they found the apps unreliable for accurate information.

e Some participants see multilingual signage as important for accessibility and
inclusivity.

Communication preferences and information channels

Primary channels

e Social media:

e Facebook is the preferred source, especially pages of local media outlets or
personalities, including Jaime Mendez (Se Habla Media on Facebook) and Radio
KKMO EI Rey 1360 — host Horacio Ahumada.

e Younger audiences tend to use Instagram and TikTok.

e QR codes are effective.

e WhatsApp groups for community information sharing.

e Traditional and local sources include:

e Spanish-language radio (e.g., Radio 1360).

e Local news (e.g., Federal Way Mirror).

e Libraries and community organizations.

Strategies for improving outreach

Participants recommended Sound Transit:

e Use trusted community channels (in-language Facebook groups, WhatsApp,
radio, Listserv emails).

e Provide accessible, multilingual information in both digital and physical formats
(QR codes at stations).

e Share timely, news-style updates in easily accessible formats.

Barriers to engagement

Participants also identified barriers that make participating more difficult, including:

e Conflicting work schedules and limited availability.
e Competing priorities and time constraints.
e Need for more targeted, relevant outreach.
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Korean focus group summary

Sound Transit hosted the Korean language focus group on April 6 from 5:30 to 7:30
p.m. at the Asia Pacific Cultural Center in Tacoma. Eight people accepted the invitation,
and seven participated.

Activity 1: Mobility patterns and barriers

Korean focus group facilitator writing down themes from the Activity 1 discussion.

Significant locations

¢ Retail/Commercial: Costco (Tacoma/Federal Way/Fife), Korean grocery stores
in South Tacoma, King County Aquatic Center.

o Other frequent destinations: Medical facilities, including St. Joseph Medical
Center in Tacoma, the area along South 336th Street in Federal Way, around
66th Ave in Fife, and the Tacoma Dome area.

Car dependency

e All participants reported they are highly car-dependent due to gaps in transit
service and safety concerns.
e They said it can feel dangerous not to travel in a car, especially during late hours
when it gets dark.
Barriers

Infrastructure gaps:
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e Participants said some pedestrian crossings feel dangerous because crossing
infrastructure is either missing or inadequate across busy streets.

e Participants cited a need for more parking spaces near public transit and in
popular destination areas.

e Several participants noted there are not enough easily accessible public
restrooms.

Transit challenges:

¢ Participants say current transit service does not provide adequate connections;
the frequency of service is too low, and routes often do not serve where they
want to travel.

e Participants cited the lack of in-language announcements as a barrier to using
transit. They expressed a desire to have Korean announcements, especially for
stations near large Korean populations or popular destinations for Koreans.

Safety concerns:
e Participants shared concerns about frequent jaywalking near transit stations,

increasing the possibility of conflicts between drivers and pedestrians and
making traveling in the area feel less safe and predictable.

e Participants reported hearing stories of violent crimes on public transportation
that impact their personal sense of safety when using transit.

Activity 2: Station access priorities

Top priorities

Participants were asked to place three stickers
next to their top station access priorities. The
discussion explored the importance, shared
experiences, and different needs.

1. Wayfinding signage (6 stickers)

e Clear signage/maps that point the riders
to the correct exit to get to their
destination due to confusion at existing
stations.

e The Seoul transit system is more
complex yet clearer in its signage. A Tt

participant recommenf:led this as a Korean facilitator discussing feedback from
model for maps and signage design. Activity 2.

2. Parking, pick-up, drop-off (6 stickers)
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e Plenty of parking spots are needed at the station areas for them to use the
stations, according to the group.

3. Transit connections (5 stickers)
e Participants cited a need for more frequent buses and more stops in the station
areas.

4. Bicycle storage and parking (2 stickers)

5. Sidewalks (1 sticker)
e The sidewalks, or lack of sidewalks, feel less safe in the U.S. and create
discomfort when walking in some locations.

6. Street lighting and safety (1 sticker)
e Lighting is needed, but participants expressed skepticism that it would

adequately increase a sense of public safety at night, especially for women.

Additional concerns not on the list

e Desire for constant presence of security guards to prevent random acts of
violence that are shown on the news.
e Desire for public restrooms that are easily accessible.

Communication preferences and information channels
Primary channels
Local outreach:

e Bulletin boards at Korean grocery stores.
e Partnering with local Korean churches.

Regional publications:

e “Crossroads” (11X} £) — physical and online community newspaper.
e Woman’s No. 1 (%™ =) — physical newspaper.

e Media Korea (O/C|0] $t=) — online international media.

o KOAM-TV WA (Z ¥ 25&) — YouTube channel and online media.

e Radio Hankook (2tE|2 $=) — local radio station and online media.

Strategies for improving outreach

Participants recommended Sound Transit:
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e Work with past participants to build trust and encourage participation. It
can be difficult for people to decide whether to participate in public engagement
because they do not know what to expect, whether it will be worth their time, or
whether the sponsoring agency can be trusted. Participants said that after
attending this focus group and learning more about Sound Transit and its
projects, they had a positive experience and would be willing to share it with
other community members.

e Partner with Korean community groups and attend their events
consistently. Participants said relationship-building matters. They emphasized
the importance of Sound Transit showing up at community events, taking time to
get to know people, and allowing the community to get to know Sound Transit in
return. They noted that word spreads quickly in the Korean community and said
this focus group left them with the impression that Sound Transit was thoughtful,
respectful, and accommodating. They said that if Sound Transit continues to
engage in this way, it can build strong relationships with other Korean community
members in the area.

e Meet Korean community members at Korean grocery stores. Participants
noted that there are only a few Korean grocery stores in the area and that many
Korean residents shop there regularly because certain foods are only available
there. They said grocery stores are a strong place for outreach. If in-person
tabling is not possible, they recommended using bulletin boards at Korean
grocery stores as an alternative way to share information.

Conclusion

The focus groups with Korean and Spanish speakers helped Sound Transit connect
with new audiences about their current experience navigating the station areas and
what would make it easier to access public transportation and connect with their
respective communities. In both groups, participants expressed similar barriers, despite
differences in their travel patterns and destinations. Both audiences are currently very
car-dependent and find challenges with the current transit connections and related
infrastructure in the corridor.

The priorities of each group varied, with Spanish speakers indicating improved transit
connections as top priority, followed by bike lanes, and passenger pick-up and drop-off.
While the Korean-speaking group also indicated transit connections are a high priority,
this group distinctly expressed wayfinding signage as the top priority. These focus
groups helped the project team identify recommended channels and methods to reach
Spanish and Korean speakers, which will be incorporated into the station planning
outreach strategy and other future outreach efforts.
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Appendix A

Online interest form, available in English, Spanish, and Korean. Example English
excerpt.

Which languages do you speak or read? (Select all that apply)

:r“1: | speak Spanish.
| read Spanish.
| speak English.

| read English.

How are you connected to the Spanish-speaking community? (Select all that apply)

| have Spanish-speaking family members or friends.
| 1am part of a Spanish-speaking community group.
| interact with Spanish-speaking community through work or velunteer senvices.

Other

Do you have any accessibility needs we should know about to help you fully participate? (Select all that apply)
| No.

Yes, | use a wheelchair or mobility device.

Yes, | use a screen reader for digital content.

Yes, | use tools to help me process visual or verbal information.

Other
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Appendix B

Flyers for digital outreach or printed for physical outreach, distributed in English/Korean

and English/Spanish.

"

Fill out the interest form for the chance to
participate and receive a $100 Visa gift card!
EojstD S100 H|XF 7| TEFIEE WE 7|EF
FISHLICHH of g 2HAE EEstM !

Tacoma Dome Link Extension

Do you live, work, or spend time near a future light rail station?
4 o Eel FHE o MM HFESHU, R, MZTHE THFE RUALIR?

Sound Transit i looking for
members of the Korear-speaking
community to parficipate in a focus
group fo help inform station designs
and public outreach. K "

i,

Hiimg

Sound Transit® Fap=] 442t

EE cld= = o e S8 iE
S| HE 0l ol S8 B ZHA
JEol Boisty 28 80 lgLch

Taciied [indve italbiin

Purpallup
o £8

Tacoma Dome Link Extension

"

Do you live, work, or spend time near a future light rail station?

céVive, trabaja o pasa tiempo cerca de alguna futura estacidn de tren ligero?

Fill out the interest form for the chance to
participate and receive a 5100 Visa gift card!

iComplete ef formulario de interés para tener
la oportunidad de participar y recibir una
tarjeta de regalo Visa de $100!

Sound Transit is looking for

mambers of the Spanish-speaking

community to participate in a focus

group to help inform station designs {
and public cutreach. H

Sound Transit busca a personas de R & I :
la comunidad latina o hispana que { e
hablen espafol para participar en b e s re slatiom H o

Intacian laroma Domss Faill b |

un grupo de discusién que ayudard
a informar sobre ol diseno de ks
estaciones y las actividades de

divulgacion pablica

W%""M AL T T @ Filw chtlon
’ oy —— Estasida Filw
tntacion Partiand hes [0 R NP R PR

¥ Puyaiiup
Tuenma

T SounoTraws
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Appendix C

Social media screenshots from community-based organizations. Facebook post from
Multi Service Center advertising both focus groups (left), Instagram post advertising the

Spanish focus group (right).

< (== Multi-Service Center
'-\‘_7/‘ 2d-Q

Sound Transit is seeking Korean and Spanish-

speaking community members in South Federal Way,

Fife, and Tacoma to participate in a February focus
group for the Tacoma Dome Link Extension project.

Selected participants will receive a $100 Visa gift
card!

Apply using the interest form here: https://bit.ly/
3MEXkZC

Do you live, work, or spend time near a future light rail station?

iVive, trabaja o pasa tiempo cerca de alguna futura estacién de tren ligero?

Ia oportunidad da participar y recibir una
tarjeta de regalo Visa de $100/

habien espaiol para participar en
n grupo de discusion qus ayudard
a informas scbre o diashc da s

Do you live, work, or spend time near a future light rail station?
24 o AU A SHUM TS, WL, ARME X F BUlALIR?

Fiil out the interest form for the chance to
participate and receive a $100 Visa gift card!

Hof3n S100 b|X} Z|REACE UF 210G
Hsheicte o oA F RUBMK!

Sound Transit i looking for

membars of the Komanr-speaking
ipats in 2 focus

" station degan

community 1o pi
group 1o ey
e

Q micentrowa_arts

Tacoma Dome Link Extension
g Do you live, work, or spend lime near a future light rail station?

<Vive, trabajs o pasa tiempo cerca de alguna futura estacion de tren ligero?

Fill out the interest form for the chance to
participate and receive a $100 Visa gift card!

iComplete el formulario de interés para tener

Ia oportunidad de participar y recibir una
tarjeta de regalo Visa de $100!

micentrowa_arts **Espafiol Abajo**

Sound Transit is seeking Spanish-speaking community
members in South Federal Way, Fife, and Tacoma to
participate in a February focus group for the Tacoma
Dome Link Extension project. Selected participants will
receive a $100 Visa gift card. Apply using the interest
form here https://bit.ly/3MEXkZC

Sound Transit busca a personas de la comunidad latina
o hispana que hablen espaiol en South Federal Way,
Fife y Tacoma para participar en un grupo de discusién
en febrero para el proyecto de extensién Tacoma Dome
del tren ligero Link (Tacoma Dome Link Extension
project). Los participantes seleccionados recibiran una
tarjeta de regalo Visa de $100. Aplique para participar

Q1 Q 23 s N
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Appendix D

Example slides from the presentation delivered in both Spanish and Korean.

. Qué es la planificacion de estaciones?

What is station planning?

£ & = &

.

Aceras y Carriles para  Conexiones Estacionamiento, Sefializacion  Alumbrado
cruces de bicicletas y a transporte lugares para
peatones bicicleteros publico recoger y dejar
pasajeros

Sidewalks Bike lanes Transit Parking, Signage Lighting

and and bike connections pickup, and
crosswalks storage drop-off

17 " SounpTransiT

¢ Qué destinos y barreras identifico?

What destinations and barriers did you identify?

Cosas a tener en cuenta: Things to consider:

+ Como viaja (autobus, tren, automovil, » How you travel (bus, train, car,
vehiculo compartido, a pie, en rideshare, walk, bike).
bicicleta). = Why you choose to use or not

+ ¢ Por qué elige utilizar o no utilizar el to use transit.
transporte pablico? - What would make it easier to

+ ¢ Qué le facilitaria utilizar transporte take transit, walk, bike, or roll.

publico, caminar, ir en bhicicleta o utilizar
dispositivos de movilidad (silla de
ruedas, andadera)?

13 = SounpTRANSIT
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Appendix E

Display boards for Activity 1, in English/Korean and English/Spanish. Example station
areas:

South Federal Way
Station Area

Tacoma Dome Link Extension

Area de la
estacion de South
Federal Way

Extension de Link al Tacoma Dome

Legend

10-Minute Bike Ride
To/From Station

10-Minute Walk
TolFrom Station

Leyenda

Paseo en bicicleta de
= 10 minutos desde/hacia
la estacion

=== Caminata de 10 minutos
i-==-~  dosdarhacia la estacion

o 025 05 @
—

SCALF IUES

FSEALAENMILAS
Data sourcos: WSDOT, Sound Transi,
King Gounty, Pierce Couny, King Gounty
Metro, Prerce Transi, Cily of Federal Way,
City of Fife, City of Tacoma, Esri, Vanto
Earthstar Geographios

Tacoma Dome and
Portland Avenue
Station Areas

Tacoma Dome Link Extension

Tacoma Dome %
Portland Avenue & 7%
Tacoma Dome Link

(E1T0HE BEE) o

Legend
=== 10-Minute Bike Rida
e TofFrom Station

~1 10-Minute Walk
TolFrom Station

Aol BHEHZ 108

oA R 108
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