Central Puget Sound Transit Authority
dBa, Sound Transit
Thu tuc Khiéu nai theo Americans with Disabilities Act

Thu tuc Khiéu nai nay duoc thiét 1ap dé dap tmg yéu cau cia Americans with Disabilities
Act vao nam 1990. Thu tuc nay c6 thé duoc str dung boi bét ky ai mong muon nop don
khiéu nai cdo budc phan biét dbi XU trén co sO khuyét tat trong viéc cung cap dich vu, cac
hoat dong, chwong trinh hodc quyén loi ctia Central Puget Sound Transit Authority, dBa
Sound Transit. Chinh sach Nhén vién cua Sound Transit quan ly cac khiéu nai vé& phan biét
dbi XU vO1 nguoi khuyet tat c6 lién quan viée tuyén dung. Khiéu nai phai bang van ban va
bao gom thong tin ve€ viéc phan biét d6i xtr bi cao budc nhur tén, dia chi, s6 dién thoai ciia
ngudi khiéu nai va dia diém, ngay, va mo ta sy vi¢c xay ra. Cac phuong thire thay thé viée
nop don khiéu nai, nhu phong van ca nhan hodc bang ghi am khiéu nai s& duoc cung cap
cho nguoi khuyet tat khi c6 yéu cau. Khiéu nai can duoc ngudi khiéu nai va/hoic nguoi
dugc uy quyén gui cang sdm cang t6t nhung khong mudn hon 60 ngay theo lich ké tir ngay
vi pham bi céo budc dén:

Michael Miller

Sound Transit

401 S. Jackson St.

Seattle, WA 98104

(206) 689-4927, Dich vu Tiép am TTY: 711

Trong vong 15 ngay theo lich sau khi nhan duogc khiéu nai, Michael Miller hodc nguoi dugce chi
dinh s& gap ngudi khiéu nai dé thao luan vé khiéu nai va cac giai phap kha di. Trong vong 15
ngay ké tir cude hop, Michael Miller hodc nguoi dugc iy quyén sé tra 1oi bang van ban va néu
thich hop, & dinh dang ma nguoi khiéu nai c6 thé doc duoc, chrfmg han nhu chi¥ in 16n hodac chir
noi Braille. Phan hoi s& giai thich quan diém cua Co quan va dua ra cac lya chon dé giai quyét
thoa dang khiéu nai.

Néu phan hdi ciia Michael Miller hodc ngudi duoc ty quyen khong giai quyét duoc van dé mot
cach thoa dang, nguoi khiéu nai c6 thé khang nghi quyét dinh trong vong 15 ngay theo lich sau
khi nhan duoc phan héi cho Giam dbc Dich vu H trg Van hanh hoic - nguoi duge uy quyén.
Trong vong 15 ngay theo lich sau khi nhan dugc khang nghi, Giam dbc Dich vu Hb tro Van
hanh hodc ngudi duge ty quyén sé& gap ngudi khiéu nai dé thao luan vé khiéu nai va cac giai
phap kha di. Trong vong 15 ngay theo lich sau cugc hop, Giam d6c Dich vu Hb trg Van hanh
hodc ngudi uy quyén sé tra 101 bing van ban, va, néu thich hop, bang dinh dang ma nguoi khiéu
nai c6 thé doc duoc, vé giai phap cudi ciing cho khiéu nai nay.

Tit ca cac khiéu nai bang van ban ma Michael Miller hodc ngudi dugc uy quyen nhan dugc,
cac khang nghi 1én Giam DPéc Dich vu H trg Van hanh hoic nguoi duge uy quyén va cac
phan hoi tir hai van phong nay s& duoc Co quan luu giir trong it nhat ba nam.



