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THONG BAO VE KHONG PHAN BIET DOI XU’

Sound Transit tuan thd luat vé quyén cdng dan cla Lién Bang va tiéu bang, déng thoi cam két khdng phan
biét d6i x&r khi cung cap cdc chuwong trinh va dich vu cla minh theo:

e Tiéu Dé VI clia Pao Ludt Quyén Cdng D4n ndm 1964 dugc ban hanh dé cAm phan biét d&i x{ vi
ching téc, mau da hodc nguén goc quédc gia (bao gdm ca ngdn ngir).

e Sdc Lénh 13166 yéu chu cdc co quan Lién Bang xdy dung va trién khai cdc hé théng giup nhitng
ngudi cé Trinh D6 Tiéng Anh Han Ché (Limited English Proficient, LEP) st dung hiéu qué cdc dich vu
ctia minh va phéi hop vdi nhitng ngudi nhdn hé tro tai chinh lién bang dé lam diéu tuong tu.

e Muc 504 ctia Pao Ludt Phuc H6i Chire Ndng ndm 1973 va Tiéu Pé Il cia Pao Ludt Ngudi Khuyét Tat
My nghiém cdm hanh vi phan biét ddi xr vi tinh trang khuyét tat.

e Chuong 49.60 cua B6 Ludt Stra Péi cia Washington (Revised Code of Washington, RCW) b3o vé moi
ngudi dan & Washington khoi cac hanh vi d6i x&r khdng cong bang va phan biét dgi x&r vi chling tdc,
tin ngwd'ng, mau da, ngudn géc quéc gia, tw cach cong dan hoic tinh trang nhap cuw, gia dinh cé
con, gi@i tinh, tinh trang hdn nhan, khuynh huéng tinh duc, tudi tac, cwu chién binh xuat ngil
danh du hodc tinh trang quan ngii, hay tinh trang khuyét tat vé gidc quan, tdm than hoic thé chat
hodc viéc ngwei khuyét tat st dung ché dan dwong dwoc huan luyén hodc dong vat ho tro tai cac
co s@ cdng cong.

e Dgo Ludgt vé Hanh Vi Phén Biét D6i X Vi Tubi Tdc ndm 1975 nghié@m cam hanh vi phan biét d6i xir vi
tudi tac.

Sound Transit s& khong tra diia bat ky ai hanh déng chdng lai hanh vi phan biét d6i x&t, ndp don khiéu nai
hay tham gia diéu tra khi€u nai theo quy dinh trén day.



Cach Nop Pon Than Phién

N&u quy vi cho rang Sound Transit khong chiu
cung cap nhirng dich vu nay hodc cé hanh vi phan
biét ddi x(r vi chding tdc, mau da, ngudn géc qudc
gia (bao gdbm ca ngdn ngit), tinh trang khuyét tat,
gidi tinh hodc tudi tac, quy vi cé thé nép don than
phién truc tiép hodc qua dudng buwu dién, qua
dién thoai, hodc glti email theo théng tin sau:

e g0is6 206-689-3302; Dich Vu Tiép Am TTY 711;

e gl email toi:
stdiscriminationcomplaint@soundtransit.org;

e gl thw dén dia chi Sound Transit, Attn:
Customer Service, 401 S. Jackson St. Seattle,
Washington 98104-2826; hoac

e dén van phong cua ching tdi tai dia chi 401 S.
Jackson St. Seattle, Washington 98104.

Quy vi ¢6 thé ndp don than phién truc tiép tdi dia
chi Federal Transit Administration Office of Civil
Rights, Attention: Complaint Team, East Building,
5th Floor — TCR, 1200 New Jersey Avenue, SE,
Washington, DC 20590 hodc goi s6 888-446-4511.
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Thong Tin va Dich Vu danh cho
Nguoi Khuyét Tat va Ngudi C6 Trinh
Do Tiéng Anh Han Ché

Sound Transit:

e Cung cap hé trg va dich vu mién phi nhu
thong dich vién ngdn ngit ky hiéu dd trinh d6
va van ban thong tin & cac dinh dang khac
(ban in khé 1&n, &m thanh, dinh dang dién t&
c6 thé truy cap, v.v.), dé trao déi théng tin
hiéu qud vdi nguodi khuyét tat.

e Cung cap cac dich vu ngdn nglt mién phi nhu
thong dich vién ngoai ngit dd trinh d6 va van
ban théng tin bang cac ngdn ngir khac, dé
ddm bao kha nang ti€p can hiéu qua cac
chuong trinh va hoat dong cho nhirng nguoi
cé trinh do Tiéng Anh han ché.

Pé Yéu Cau Phuwong Tién H6 Tro Hop Ly:
accessibility@soundtransit.org

PE dwoc HO Tror Ngon Ngit:
1-800-823-9320
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