
Citizen Oversight Panel 
 
Wednesday, August 5, 2020, 8:30 – 11:00 AM  
 
 
Please note that due to the Governor’s Stay Home – Stay Healthy Order issued on March 23, 
2020, this meeting is taking place virtually. 
 
Audio/Dial-in number: +415-655-0002 or 206-207-1700 
Event number (access code): 146 729 6837 
Pin: “#” 
Event address for Attendees: 
https://soundtransit.webex.com/soundtransit/onstage/g.php?MTID=e34a3766a2676332eb129
b57db2404fa3 
 
 
Virtual Meeting Agenda  
 
 
8:30 – 9:30 AM            Safety Performance Review                                                               
 

• Moises Gutierrez, Acting Chief Executive Safety and Quality Officer 
• Robert Taaffe, Director of Construction and System Safety 
• Steve Misczuk, Director of Transit Safety Systems 
• Patrick Johnson, Director of Internal Audit 

 
9:30 – 10:30 AM        Passenger Confidence and Covid-19 Operations Impacts 
                          

• Russ Arnold, Chief Customer Experience Officer 
 
10:30 – 11:00 AM       Discussion, Adoption of Previous Meeting Summary, and Member  
                                       Reports                                        
                                            

• Scott Lampe, Chair 
• COP Members    

 
Next Virtual Meeting:  Wednesday, August 19, 2020, 8:30 – 11:00 AM  
              
                                                                         
 
 

https://soundtransit.webex.com/soundtransit/onstage/g.php?MTID=e34a3766a2676332eb129b57db2404fa3
https://soundtransit.webex.com/soundtransit/onstage/g.php?MTID=e34a3766a2676332eb129b57db2404fa3

