Citizen Oversight Panel
Wednesday, December 15, 2021, 8:30-11:00 AM

Please note that to limit the spread of COVID-19, this meeting is being held virtually.
Audio/Dial-in Number: +415-655-0001 or 206-207-1700

Event number (access code): 146 760 9634

Pin: “#”

Event address for Attendees:

https://soundtransit.webex.com/soundtransit/onstage/q.php?MTID=e34bc03b99b6b64a0010333097f
522cf4

Virtual Meeting Agenda

8:30-9:30 AM Passenger Experience Survey
e Michael Berman — Manager of Research and Insights
9:30-10:30 AM Grant Program Update
e Lisa Wolterink — Director Executive Director of Fars, Grants, and
Revenue
e Monica Overby — Deputy Director of Grants
10:30-11:00 AM Discussion, Adoption of Previous Meeting Summary, Member Reports
e Larry Sauvé, Chair, COP Members
Next Virtual Meeting: Wednesday, January 5, 2022, 8:30 —11:00 PM
e Staff presentation TBD

e COP discussion of 2021 year-end report and February 16, 2022,
retreat agenda
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