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Executive summary

Sound Transit is studying how to make King
Street Station better for passengers and ready Engagement by the numbers
to serve more Sounder riders in the years ahead

as part of the Sounder South Capacity @
Expansion program. As a primary destination
for Sounder riders, King Street Station can
sometimes feel crowded, especially on stairs
and in elevators. The current platform isn’t long
enough to serve the 10-car trains we're
planning for in the future.

In April 2022, we asked for public input on three
potential improvements to King Street Station:
a longer platform, adding more stairs and
elevators, and a concourse above the platform.
We hosted an online open house from April 19
— May 10 with graphics showing potential . .
improvements and a short survey. The online 2 project email updates sent to
open house was available in English, Spanish, more than 2,700 recipients
Vietnamese, Traditional Chinese, and Simplified

Chinese, and drew over 725 visitors. We also 17T t and 1 | icked
hosted two tabling events at the station on USRS e

April 27 and May 2. up by local publications

More than 230 people completed the online
survey. A majority of the comments were
supportive of the proposed improvements (more than 70% for each potential improvement). Common themes
included support for longer trains or more capacity, support for reduced crowding and better passenger flow,
and requests for better connections to destinations, including light rail. We will use this feedback as we continue
to study and refine potential improvements at King Street Station.

We will solicit additional public input in 2023 regarding potential street-level connections and street crossing
improvements, with additional emphasis on the local community. We will study connections to other transit
modes in the area, including to facilitate access to the light rail station being planned as part of the West Seattle
and Ballard Link Extensions. We expect to complete all King Street Station Platform area improvements by 2036.
This summary will be shared on the project webpage, listserv and with the Sound Transit Board. There is also a
Frequently Asked Questions section of this document with our responses to common questions we heard during
the engagement period.

Over 725 users visited the online
open house from April 19 — May 10

More than 230 people completed
the online survey



https://www.soundtransit.org/system-expansion/sounder-south-capacity-expansion
https://www.soundtransit.org/system-expansion/sounder-south-capacity-expansion
https://www.soundtransit.org/system-expansion/west-seattle-ballard-link-extensions
https://www.soundtransit.org/system-expansion/west-seattle-ballard-link-extensions
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Resumen ejecutivo

Sound Transit esta estudiando como hacer que

. Participacion y compromiso en cifras
la estacion King Street sea mejor para los P Y P

pasajeros y esté preparada para dar servicio a Mas de 725 usuarios visitaron la
mas usuarios de Sounder en los préximos afos jornada de puertas abiertas en
como parte del programa de Expansion de linea del 19 de abril al 10 de mayo
Capacidad de Sounder South. Como destino

principal de los pasajeros de Sounder, la Mas de 230 personas completaron
estacién King Street puede parecer la encuesta en linea

congestionada a veces, especialmente en
escaleras y elevadores. La plataforma actual no
es lo suficientemente larga como para dar
servicio a los trenes de 10 vagones que estamos
planeando para el futuro.

Enviamos 2 actualizaciones del
proyecto por correo electronico a
mas de 2700 destinatarios

En abril de 2022, solicitamos la opinidn del
publico sobre tres posibles mejoras para la
estacion King Street: una plataforma mas larga,
la construccién de mds escaleras y elevadores, y 3
la colocacién de una explanada sobre la Las publicaciones locales retomaron
plataforma. Del 19 de abril al 10 de mayo, 1tweety 1 comunicado de prensa
organizamos una jornada de puertas abiertas en
linea con graficos que mostraban las posibles
mejoras y una breve encuesta. La jornada de
puertas abiertas en linea estuvo disponible en inglés, espafiol, vietnamita, chino tradicional y chino simplificado,
y atrajo a mas de 725 visitantes. También organizamos dos eventos con puestos en la estacion el 27 de abril y el
2 de mayo.

Mas de 230 personas completaron la encuesta en linea. La mayoria de los comentarios apoyaron las mejoras
propuestas (mas del 70 % para cada una de ellas). Los temas mas comunes fueron el apoyo para trenes mas
largos o de mayor capacidad, el apoyo para la reduccion de aglomeraciones, mejorar el flujo de pasajeros y
peticiones para establecer mejores conexiones con los destinos, incluido el tren ligero. Utilizaremos esta
informacién para seguir estudiando y perfeccionando las posibles mejoras en la estacién King Street.

Solicitaremos mas opiniones del publico en 2023 con respecto a posibles conexiones a nivel de calle y mejoras
en cruces viales, con un énfasis adicional en la comunidad local. Estudiaremos conexiones con otros modos de
transporte en la zona, incluso para facilitar el acceso a la estacién de tren ligero que se esta planeando como
parte de las extensiones de Link a West Seattle y Ballard. Esperamos completar todas las mejoras del area de la
plataforma de la estacion King Street para 2036.

Este resumen se compartird en la pagina web del proyecto, en listserv y con la Junta de Sound Transit. También
hay una seccion de Preguntas frecuentes en este documento con nuestras respuestas a preguntas comunes que
escuchamos durante el periodo de participacion.
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Tém Tat Chung

Sound Transit dang nghién cttu cach gitp Tram King )

Street tr& nén hoan thién hon dé phuc vy hanh SO liéu tham gia

khach t&t hon va san sang phuc vu nhiéu ngudi di Hon 725 ngudi dung d3 truy cap
tau Sounder hon trong nhitng nam téi theo chuwong nha mé& truc tuyén tir ngay 19
trinh Tang Cong Suat Phuc Vu cla Sounder South. La thang 4 dén ngay 10 thang 5

diém dén chinh cGa nhitng hanh khach di tau

Sounder, d6i khi Tram King Street dem lai cdm giac Hon 230 ngudi da hoan thanh cude
déng duc, dac biét 13 trén cau thang bd va trong khao sét truc tuyén

thang may. Thém ding chd hién tai khong da dai dé
phuc vu céc xe Ilra gdm 10 toa ma ching tdi dang
I&n k& hoach trién khai trong twong lai.

Vao thang 4 ndm 2022, chiing tdi d3 hdiy kién cla
cong ddng vé nhirng ci tao cb thé dwoc thyc hién
cho Tram King Street: thém dirng ch& dai hon, thém 2 ban cip nhat du an da duoc gl
nhiéu cau thang b va thang may hon va phong che qua email dén hon 2,700 ngudi
phia trén thém dirng chd. Ching t6i d3 td chirc mot nhan

nha mé& tryc tuyén tir ngay 19 thang 4 dén ngay 10
thang 5 v&i hinh anh d6 hoa cho thay cac cai tao cé
thé duoc thye hién va mot cudc khao sat ngan.

1 Tweet va 1 thong cao bao chido
cac an pham dia phuong lva chon

Nha mé truc tuyén nay duoc t6 chirc bang Tiéng

Anh, Tiéng Tay Ban Nha, Tiéng Viét, Tiéng Trung

Phon Thé va Tiéng Trung Gian Thé va da thu hat hon 725 ngudi truy cip. Ching t6i cling d3 t6 chirc hai sy kién
hop ban tai tram vao ngay 27 thang 4 va ngay 2 thang 5.

Hon 230 nguwdi d3 hoan thanh cudc khao sét truc tuyén. Da s6 y kién dng ho céc cai tao dugce dé xuat (hon 70%
cho mdi cdi tao cé thé dugc thuc hién). Cac chi dé phd bién bao gdbm hd tro cho céc xe Itra dai hon hodc cé sirc
chtta I6n hon, ho tro gidm thiéu tinh trang chen chuc va ci thién dong lwu chuyén hanh khach, cling nhu cac
yéu cau dai véi két ndi hiéu qua hon téi cac diém dén, bao gdm ca tuyén dudng sat hang nhe. Ching toi s& tham
khao y ki€én phan hoi nay trong qua trinh nghién ctru va hoan thién cac cai tao c6 thé duoc thyc hién tai Tram
King Street. Ching téi sé thu thap thém y kién dong gdp clia cong ddng vao nam 2023 lién quan dén cac két ndi
cip dudng phé va cac cai tao vé giao 16 ¢ thé dugc thyc hién, trong d6 tap trung hon vao cong dong dia
phuong.

Chung t6i s& nghién clru céc két ndi v4i cdc phuong tién giao théng cdng cdng khdc trong khu vire, bao gbm ca
viéc tao diéu kién ti€p can tram cla tuyén dudng sat hang nhe dang dwoc quy hoach theo dy 4n Mé& Rong
Tuyén West Seattle va Ballard. Ching t8i dy ki€n s& hoan thanh tat ca cdc cdi tao cho khu viec Thém Ding Cho
Tram King Street chdm nhat vao ndm 2036.

Ban tém tt nay s& duogc chia sé trén trang web listerv cla dy an va véi Ban Quan Tri Sound Transit. Ngoai ra, tai
liéu nay con c6 phan Cau Hoi Thudng Gap vdi cac cau tra 1&i gidi dap nhirng cau hoi phé bién ma ching t6i nhan
duoc trong qué trinh 13y y kién cla cdng dong.

Spring 2022 | Engagement Summary iii


https://www.soundtransit.org/system-expansion/sounder-south-capacity-expansion
https://www.soundtransit.org/system-expansion/west-seattle-ballard-link-extensions

King Street Station Platform Area Improvements

MATIRZE

e ASounder SouthBET BIHLIAN—E84% - Sound 2 5 thay =
Transit IEFE R ZE A0{A] 1LEKing StreetZF Ih &8 4 1 N SR E AR

% . HARERRNES Msounder REIRMIS - e
King StreetZ= L ZSounderSe Z I E B #tth, 1HEZIL

BN LHEEEEMBE L - BRiAaA T30 AR T L S

BR - TEABPRANIARKANLA105 /5 F,

2022448, FEAIFhKing StreetZF LA = FB £ i =N
BEARMEKRRERN : KBS - 1EINE S FEBRH
PR ERELEANAT - #(11B4A19HBE5H10H

291 H AT SE RN B DA P Al

HATHLENS - ERLER DEENE AN Fost k1262, 700% B ke A

EAEATBEEE, 4 LEOLRMNE BT T
% 2 :

B - WA - BB RE - B3I T Gl S Ay

725&TA%E - H1EXTaRA278BF5828517 7 ARIE
MR R

HBA230ASER T Z& LEE - RIWRIRIARLOBRIITZF

AR ZEINE (B70%MAZFFABERENH) #£6

FREEHFMKINESIBNEE - FHAVPFRAAMEER - UAKBEXRMESERMER (8
BEN) o BIPSANARERIR - BEHTTFF 5TZKing Street FILRVEE N EZTNH,

HAPFEOMT N Hi st DOB TR B EK P ERAHERX N B O NS0 - T2023FEREMARAEN
o BN FAZXISEMIIBANRER - EEBEBEIMEAWest SeattleFBallard Linky RITE—
BORRENFIEE, AT E2036FAISERLFT A King Street T B S XEIUEINH

APEFETENT « JIRESZR EHZ - HHOZEZESound TransitEE S, AXHHAEBEEILOE &5
, Hbhag&#HINs58E g lloameEE -

Spring 2022 | Engagement Summary iv


https://www.soundtransit.org/system-expansion/sounder-south-capacity-expansion
https://www.soundtransit.org/system-expansion/west-seattle-ballard-link-extensions

King Street Station Platform Area Improvements
,—
MITHE

YE&Sounder South BEEBETER—HERS, Sound Transit . o
AT ing Stree RIS E T AREHS, g o oo m S AT

BTERK AHEZHSounder TR ZIR RS . 1EASounder Hil725% AFEH4A19B E5 R
REMTEEMM, KingStrect B AR BEE, £H2 0B MMER TR LR S

HEEBMES L, BRAZETRHE  FABRMARAGE

#1601087 E R B B IR LIRS BOAFRT 4 LRE
2022448, FEFKing StreetEH i =R fEMIRERE
RIAREKRER - MEAZ. BNEZEENESEUR
EEAELEAMKE, HMB4A19BESA10BETT
RLEZERNE, EELERTEBAENEEEZREEILTR

THENS, BrEneReEE. EEFE amE Q) AL s e
. BRSO XRA, B3I T BB SAHE. B et

MER4B 27805 B2 B BT T RRIEHREE,
BiB230OAERTELAS, ZAKINASBIERNE gg;f*ﬁﬁ*”mﬁ*ﬂw%
ERESNNEEE (B0 ASSREEEREEE !

) o HRTEVEXBEMRIIFHIENEE. FERD

BEER AR ER, UREREILEBAIHAHEEEL (

SHEER) o HMGFIAELMEEE HBEMEILSEEKing Street BIAHERNEERE,

HMS R S Bt # [R B M ERE K EEBFERE R RO N ERE, R2023FHRAMARUER
o BMMEREEREMRBAXMER, SEBHERARESEANest SeattlefBallard Link#ERIA
B —#5 RS Eh@E, BT 2036 FRISTRAT A King Street HiE A ZEEHEERE,

AMEFEEEREE, JIRFARLEEA, HWHFEZESound TransitEBE, AMEFEFR ERME &5,
HEhasEkMHSRAME RMENREE,

Spring 2022 | Engagement Summary %


https://www.soundtransit.org/system-expansion/sounder-south-capacity-expansion
https://www.soundtransit.org/system-expansion/west-seattle-ballard-link-extensions

King Street Station Platform Area Improvements

Table of Contents

Engagement activities 2
Summary of feedback 3
Longer platform 4
More stairs and elevators 4
Concourse 5
Other feedback 6
Who we heard from 9
Next steps 10
Frequently Asked Questions 11
Appendix A: Online open house 13
Appendix B: Notification materials 14

Spring 2022 | Engagement Summary



King Street Station Platform Area Improvements

Engagement activities

Online open house (kingstreetstation.participate.online)

This website contained information about the existing conditions and potential improvements for King Street
Station (see Appendix A). The website provided infographics, aerial map displays, renderings, opportunities to
get involved, contact information, and a survey. The survey gathered feedback on the proposed improvements
and asked for respondent demographics. The full website was available in English, Spanish, Vietnamese, and
Simplified and Traditional Chinese. More than 725 people visited the online open house and over 230 visitors
completed the online survey (all responses were in English).

Tabling events

We hosted tabling events on the Weller Street Bridge at King
Street Station on Wednesday, April 27, and Monday, May 2.
We had displays with project information and materials about
Sound Transit services and other related topics, like the ORCA
program.

We engaged over 60 people in conversation about the project
and listened to comments and questions. We also handed out
around 400 flyers to promote the online open house during
these events.

A passenger talks to a staff member about potential
station improvements during a tabling event.

Notifications and stakeholder outreach

We promoted the engagement period to riders with signs at
the station and on Sounder trains (see appendix B). We also sent two email updates to the Sounder South
Capacity Expansion project listserv with more than 2,700 subscribers, issued a press release that was picked up
by local publications, and shared a post on Twitter.

We also notified staff from the City of Seattle, Historic South Downtown, Pierce County, King County, Pierce

Transit, Washington State Department of Transportation, BNSF, and the cities along the Sounder South corridor
(Lakewood, Tacoma, Puyallup, Sumner, Kent, Auburn and Tukwila) about the outreach period.
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Summary of feedback

Our public engagement focused on potential improvements within the station footprint: a longer platform,
more stairs and elevators, and a concourse above the platform. We asked people to tell us what they thought of
these three ideas and anything else we should consider. The below feedback includes themes from the 232
responses to the online open house survey and informal conversations from the tabling events. Some sample
quotes from participant responses are included in italics.

Potential Improvements

Bl POTENTIAL CONCOURSE
PLATFORM (BELOW CONCOURSE)

& PLATFORM ACCESS

[ﬂ POTENTIAL ELEVATOR

@ POTENTIAL STAIRCASE

[ﬂ EXISTING ELEVATOR

£Y exisTNG STAIRCASE

Seattle Blvd S

Platform extension
for 10 car trains

Al

Potential Improvements N»

POTENTIAL ELEVATOR Bl FOTENTIAL CONCOURSE
9 POTENTIAL STAIRCASE FLATFORM (BELOW CONCOURSE)
|n| EXISTING ELEVATOR > FLATFORM ACCESS

&D costinG sTarcase
\.‘

King Street Station

Weller Street Bridge
10-Car Sounder Traln

Seattle 5 Weller S King S 2™ Avenue S Jackson
Boulevard S Street Street Extension Street

Graphics from the engagement period illustrating potential improvements at King Street Station, including a
longer platform, more staircases and elevators, and a concourse above the platform. The number and location
of new elevators and staircases will be determined during the next phase of design.
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Longer platform

Survey

We received 172 comments about longer platforms. The majority (over 75%) were positive, generally in support
of making the platform longer at King Street Station, while a smaller percentage of comments (~10%) either
opposed the improvement or said it did not impact them personally.

Common themes included support for longer trains and more capacity on Sounder (28 comments), support for
reducing crowding (21 comments), comments about ridership levels (11 comments), and an emphasis on more
points of access or passenger flow (10).

“Great idea! Longer trains will really help and as such longer platforms make a lot of sense.”
"Would be nice. Would help spread out riders and avoid over crowding.”

“Being able to handle more cars would be a benefit to riders when the ridership gets back to normal pre
pandemic levels.”

“Don't extend the platform without adding more access points. If you do, it will make things worse, not
better.”

People brought up a variety of other topics as well, such as requests for more train trips, a wider platform, and
more seating; these topics are summarized in the “other feedback” section below.

Tabling events
We did not hear specific comments about a longer platform during our conversations at the station.

More stairs and elevators

Survey

We received 191 comments about more stairs and elevators. The majority (over 80%) were positive, and
generally in support of adding stairs and elevators at King Street Station, while around 13% of comments were
ambivalent or indicated that more stairs and elevators were not important or less important than other issues.

Common themes in the comments included support for reducing crowding (28 comments), an emphasis on
more points of access for passenger flow (27 comments), a desire for better station access for the ADA
community (18 comments), and feedback about elevator access, speed, size, or maintenance issues (15
comments).

“Excellent idea, the stairs pre-covid when a train would arrive can be a challenge to say the least. More
stairs gives us more options.”

“Yes please: As a 50+ commuter, those stairs are getting tougher and tougher, but there is only the one
slow elevator. Some more to the north would be ideal.”

“We definitely need more elevators, especially closer to the disabled car since that's who needs them the
most! Right now, disabled passengers have to walk almost a city block to the existing elevator. For
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someone with mobility issues, that's a long way. It's even worse when our destination is N, and the
elevator is S. An elevator closer to the N end would be a huge help.”

is not equal access. Plus, with the rate at which an elevator is out of service, there really is no scenario of
"too many elevators". What really hurts is knowing you have five minutes before the train leaves and
there is a long line for the elevator. Able bodied individuals quickly walk down the stairs and catch the
train in plenty of time. If | must wait for 2 or 3 elevators worth of people, | end up watching the train
leave without me. THIS IS NOT EQUAL ACCESS.”

“There should be more stairs and elevators. Additionally, Sound Transit should ensure that there are
adequate amounts of maintenance to ensure that stairs and elevators are not constantly out of service.”

“I understand that more stairs/elevators would help reduce congestion during peak times, but the
congestion today is minimal, and even two years ago was not particularly awful.”

Another theme from the responses to this question was escalators; this topic is summarized in the “other
feedback” section below.

Tabling events

At the tabling events we heard general support for more stairs and elevators as soon as possible. Two riders
with limited mobility expressed concern about the elevator on the west side of the Weller Street Bridge
(connecting to/from the stadiums and Amtrak station) being out of service, and that the workaround is difficult
(getting escorted across the tracks by the station agent). A couple folks with limited mobility emphasized the
importance of more elevators (or escalators), and one asked that we add an elevator at the north entrance.

Concourse

Survey

We received 161 comments about adding a concourse. The majority (over 70%) were generally in support of
adding a concourse above the platform at King Street Station. Around 10% of comments indicated uncertainty
about adding a concourse, or that they needed more information about the design and functionality to
understand the idea. There were also a small number of comments (around 7%) expressing that a concourse
was not needed at this time.

Common themes in the concourse comments included support for providing more access points and improving
the overall flow at the station (19 comments) and reducing crowding (16 comments).

“Love this idea, utilizing the space more efficiently and getting people up to the street more easily.”
“Yes, it would spread out the crowds better on the platform, but without an additional crossing bridge to
the west and streetlight crossing on 4th, you will still have the same choke points that will be dangerous

and unwelcomed.”

“It is not clear what the concourse would look like or why it is necessary. If it helps with reducing
crowding and improving pedestrian circulation, then that would be great.”
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“Interesting idea...my initial thought is that it is not needed, however, if ridership grows to pre-pandemic

levels, it would be a nice addition as the current platform width is too narrow to safely fit all the
passengers waiting.”

Comments included a few other topics, most commonly requests for increased weather protection at the
station, comments about street-level crossing improvements, and suggestions for the concourse to include
amenities. These topics are summarized in the “other feedback” section below.

Tabling events

Individuals were curious about how high above the platform the concourse would be, and had other design and
functionality questions, including how it would connect to 4th Avenue South. Some riders were excited about
the idea of the concourse or said that it made sense as a way to provide more places to connect stairs and
elevators to the platform.

Other feedback

Survey

The final open-ended question in the survey asked participants if they had any other thoughts about the
proposed improvements. We received 161 responses to this question, but we have also drawn related
responses from across other survey questions to generate the below list of themes. These are listed in
descending order of the approximate frequency they were mentioned.

Some of these comments and themes will be further studied in the next phase of the project, while others fall
outside of the scope of this project. Read the Frequently Asked Questions (FAQs) section below for responses
from Sound Transit.

Crossings and connections

Many commenters asked Sound Transit to study connections from King Street Station to other destinations.
Creating an easy connection to light rail in the Chinatown-International District was a prominent theme, with
many referencing the new Link light rail station proposed in the area as part of the West Seattle and Ballard Link
Extensions project—and wanting this new station to be well-integrated with King Street Station. People also
mentioned wanting better connections to the stadiums to the west of the station and to buses running on
surface streets like 4th Avenue South.

This theme included requests for improvements to existing street-level crossings, like the crosswalk on 4th
Avenue South that connects to the Weller Street Bridge; some suggested building a raised or grade-separated
crossing over 4th Avenue South to make the connection safer for pedestrians, while others said they wouldn’t
use such a crossing (too much up and down).

There were also requests for more points that cross over the railroad tracks, either elevated at the level of 4th
Avenue South, like the Weller Street Bridge, or near the platform level. A few comments suggested a tunnel

under the tracks that would connect to light rail.

“A direct, safe, way to get to the link station. Currently you have mobs of people trying to cross 4th Ave
and waiting for a pedestrian light to change can be frustrating esp in inclement weather.”
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“Please make sure this integrates well with the new light rail tunnel. This is the most important part of
any King St redesign.”

“Crossing 4th Ave is dangerous, and you should look for ways to connect the station with Chinatown that
eliminate needing to cross a major thoroughfare.”

“Connections to other public transportation options and foot traffic to Pioneer Square, ID/Chinatown and
downtown in general should be prioritized”

“What would be great would be pedestrian overpasses: One at the Weller Street Bridge in particular,
going to the International District and Link connections. The streetlight there is the single biggest
congestion point: The light is long, the traffic dangerous, and there's a hike upward at the other end: Add
another level up and elevator stop, and straight access across the street.”

More train trips and weekend service
Respondents requested changes to the Sounder schedule, such as running more trains, running later
trains, and providing Sounder service on weekends.

“Run more trips in both directions, serving more than just arbitrary commuting hours. Whatever
improvements it takes to make this possible.”

“If the Sounder could run later in the evening beyond 6:30 for commuters, that would improve the
greater Seattle area even more.”

“A longer platform might help carry more passengers at once, but pushing BNSF to allow a few more
trains at other times -- particularly weekends -- would improve convenience more.”

Weather protection
People shared that they would like better weather protection on the platform and stairs and want to see
weather protection included in the design for the concourse.

“Any time it is raining, the King Street platform is a miserable place to be. It's either raining sideways
and you're getting wet, or the streets above are pouring water down onto the platform. Parts of the
stairs and the entire platform are always wet. Improvements are long overdue.”

“A concourse would greatly improve the station. Sometimes it's really cold having to wait outside for the
train and enclosure would make this a much more pleasant wait.”

Loitering / security
Some comments referenced a desire for a greater security presence at the station and/or other measures to
reduce non-transit related uses of the station area so that it feels welcoming for passengers.

“As someone likely to return to commuting later this year, | do worry about the security in and around
King Street Station. A security presence throughout the commuting time periods would make a lot of
sense.”
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Escalators
Some passengers requested Sound Transit consider escalators at King Street Station or expressed complaints
about escalator service issues at light rail stations.

“Elevators are limiting due to size, | believe Escalators will move more people and would be a more
constant flow.”

“If escalators are included, make sure they are reliable. Unlike the light rail stations”

Wider platform
People requested making the platform wider or wondered whether adding more stairs and elevators would

make crowding at the platform worse.

“A longer platform is great, but pre-pandemic what was really needed was a wider platform. It's too
claustrophobic at times, especially when people are trying to board and deboard the same train.”

“The stairs can get in the way due to the width of the existing platform. When waiting for a train, the
platform really isn't big enough and can be a safety hazard as folks are unable to pass.”

Seating
People wanted to see more seating on the platform and included on the concourse.

“It would be nice to have more benches for people who just missed the train to have a seat while waiting
for the next.”

“Seating all along the platform, so people like me can sit near any car, not just wait at the busiest point.”
Amenities on the concourse

Some respondents suggested the concourse level would be more attractive if there were amenities, such as a
place to buy coffee or food, retail space, or restrooms.

“Could a small convenience store or coffee shop be added to the concourse? It'd be nice to be able to get
food/ drink while waiting for the train.”

“I like it - but only seems useful if it is nice and has amenities (newspaper and coffee stands, nice
bathrooms, maybe lockers, nice waiting areas). In order for people to use the train, it needs to be
attractive.”

More ORCA card readers
Some respondents suggested more ORCA card readers on the platform or concourse as a way to improve
passenger flow.

“Could be benefited by more ORCA readers - | see a lot of pooling happen at the limited amount of ORCA
readers at the stairs...”
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Tabling events

Conversations at the station varied across a variety of topics, including many of the same themes from the
survey responses above. We also heard questions about removal of the electronic arrival signs and feedback
that verbal announcements of train cancellations and delays don’t allow deaf people to receive the information.
Others asked how this project would be coordinated with the West Seattle and Ballard Link Extensions project,
especially in terms of potential impacts to the local community, and other project or agency processes (such as
the ORCA card update and escalator maintenance at Link stations).

Who we heard from

Survey

We asked respondents whether they have ridden Sounder to or from King Street Station in the last 12 months
and if so, how frequently. Just over 60% of the 232 survey respondents have taken Sounder South, and around
10% have taken Sounder North. Others either used to ride Sounder but their commuting patterns have changed,
live or work nearby, or visit King Street Station to ride Amtrak. Of those who ride, more than 60% ride two or
more days a week.

Respondents were also invited to provide
optional demographic information; 157 people 13% 08 orover
provided more information about themselves.

5% 19-24

The largest percentage of respondents were aged

35-49 (~40%) followed by 50-64 (~23%), and

most respondents were employed full-time

(~75%), which tracks with a high percentage of 23% 50-64
respondents taking Sounder to commute. Other

individuals were employed part-time, or were

full-time students, retirees, or self-employed

individuals.

More than half of the respondents identified as 40% 3549
male (~60%). Most of the respondents identified
as white (over 80%), with additional responses

from individuals who identified as Asian or Asian

Pie chart showing age ranges of survey participants.

American, American Indian or Alaskan Native, Black or African American, Hispanic, or did not indicate their race.
There were some respondents that indicated that they have a disability that impacts the way they use public
transportation (~11%).

The largest household income group reported was above $100,000 (~42%), followed by between $50,000 and
$100,000 (~28%), preferring not to answer (~20%), and incomes under $50,000 (~11%). The top languages
spoken at home were English (100%), Spanish (~11%), French (~3%), and Mandarin (~1%). (Respondents could
choose multiple options.) When we seek feedback about potential connections from the station in the next
phase, we will increase efforts to reach residents and workers in surrounding communities.

Tabling events
Though we didn’t gather information about who we spoke with during the events at the station, from our
conversations and our proximity to the station during the evening commute, we spoke predominantly to regular
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Sounder riders. Other visitors included relatively new or first-time riders, people going across the Weller Street
Bridge to get to Amtrak, and people using the bridge to get around the neighborhood.

Next steps

We'll keep studying platform improvements and reach back out for more input in our next phase, sometime in
2023. We know better connections make a big difference, and next year we’ll be seeking your input about
street-level connections to transit routes and surrounding neighborhoods. We expect to complete all King Street
Station Platform Area project improvements and other platform extensions in the Sounder South corridor by
2036.

To stay informed:

e Contact Melanie Mayock, Senior Engagement Specialist: melanie.mayock@soundtransit.org or 206-689-4877

e Visit the project website for information or to sign up for project updates by email: King Street Station
Platform Area Improvements
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King Street Station Platform Area Improvements

Frequently Asked Questions

Will you consider a safer street-level crossing at 4th Avenue South, a pedestrian bridge over the street, or a
tunnel under the railroad tracks and street?

In our next phase of work, we will study ideas to improve the street-level crossing and a potential pedestrian
bridge over 4th Avenue South. Stay tuned for more details in 2023. A tunnel under 4th Avenue South is not
feasible, as it would require widening the platform, which would require removing one train track, thus
impacting Sounder, Amtrak and freight operations in the area.

How does this project integrate with West Seattle and Ballard Link Extensions (WSBLE) and the new
Chinatown-International District (CID) station?

The location of the new CID station is still being decided. The alternatives being studied under this project will
provide more options to exit King Street Station and make connections to the current and future light rail station
in the CID. We are coordinating closely with the WSBLE team as planning moves forward for both projects.

Will there be better weather protection at the station / on the concourse?
We are studying options for building a canopy above the new concourse level. More information will be
available next year.

Why didn't you look at adding escalators at the station?

The platform at King Street Station is narrow and exposed to the elements. Due to these limiting factors,
escalators would be difficult and costly to install and maintain. Instead, we are proposing to focus the
improvements on adding one to two additional elevators and three to five additional staircases to
improve access to and from the platform for riders of all abilities.

What is being done to address the elevator maintenance and redundancy issue at King Street Station?

We recognize that the lack of redundant elevators is a big challenge for mobility-impaired passengers, and we
hope to improve redundancy in the future through this project. In the meantime, Sound Transit has a regular
elevator maintenance program.

Can’t you make the platform wider?
Widening the platform would require removing one track, which would significantly impact Sounder, Amtrak,
and freight operations in the corridor.

Will there be seating on the new concourse?
In our next phase of study, we will consider adding benches or other seating to the concourse.

Will you consider adding a coffee shop or convenience store?
As a transit agency, Sound Transit is focused on providing transit services at our facilities. We encourage our
customers to support neighborhood businesses as they travel to and from our stations.

Can you add more ORCA card readers, to reduce crowding?
In our next phase of study, we will consider adding ORCA card readers on the new concourse level.

Can you add a place to park rental bikes or scooters at/near the concourse?
We may consider this idea in the next phase of the project.
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Will construction at the station interrupt Sounder service?
We're not sure yet. We will identify potential impacts from construction in the next phase of the project.

Why won't the work be done until 2036?

Sound Transit has to balance a range of capital projects for South King and Pierce County subareas with available
funding. The Sounder South Platform Extension project, which includes King Street Station, is identified to be
completed in 2036, though we are pursuing additional funding sources so that we can deliver these
improvements earlier.

General Sounder questions

Why doesn't Sounder run during evenings or weekends?

Sounder runs primarily on tracks owned by the BNSF Railway. They use those tracks heavily during evenings and
weekends for freight movements and maintenance. We do provide special event trains for select events, like
some Seahawks, Sounders FC, and Mariners games. See the schedule here.

How does Sound Transit ensure safety and security at stations?

Sound Transit implements industry best practices to ensure our facilities are safe. Tactics include ample lighting,
security cameras monitoring by security staff, and encouraging customers to report any suspicious activity. (Call
or text Security 24/7 at 206-398-5268.) Learn more at our website.

How have ridership levels changed with the pandemic? Are these improvements necessary?

In early 2020, Sounder South trains were often full during peak periods, but ridership declined sharply when the
pandemic hit, and many people shifted to remote work. Sounder ridership is now rebounding, and we expect it
to continue to grow as our region recovers from the pandemic and keeps growing.

What happened to the signs on the platform showing departure times?

Platform signs showing departure times were removed in the spring of 2022 to prepare to update the system.
New signs are expected to be installed and operational by mid-2023.
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Appendix A: Online open house

The snapshot below shows the online open house that was live from April 19 — May 10, 2022. A full capture of
the site can be accessed on the project website. The site was available in English, Spanish, Vietnamese,
Simplified Chinese and Traditional Chinese.

Learn about potential station improvements and

g ® SOUNDTRANSIT

share your feedback.
® April 19 - May 10

King Street Station Espafiol | Tibng Viét | RS /a e i CB
Platform Area Improvements

Overview  Key elements Survey®™  What's next?  Learn more

As a primary destination for Sounder riders, King Street Station

: : : — v '
can sometimes feel crowded, espedcially on stairs and in elevators. = Rt Stay engaged!

The current platform also isn’t long enough to serve the 10-car o
Sign up 1o gat updates and we

trains we're planning for in the future. As part of the Sounder will notity you when we seek
South Capacity Expansion program, we're studying how to make mare public input next year.
King Street Station better for passengers and ready to serve more

Sounder riders in the years ahead. We're looking into adding more [ el

stairs and elevators, a concourse above the platform, and more!
Subscribe now

King Street Station today

i o
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m <]
—=r= I BT

) 1 onrmn weam: s

Ny

fa
King Street Station today has imited stairs and elevators, which can cause crowding, delay
riders on their way out of the station, an coessibility for mobility-impaired riders.
These challenges could worsen when we begin rurning longer trains in future years (with 10
cars rather than the current 7). | Click to enlange
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Appendix B: Notification materials

Front and back of the project flyer Project insert displayed on Sounder train cars.
handed out at King Street Station tabling
events on April 27 and May 2.
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Signs posted at King Street Station during the duration of the engagement period.

King Street Station

Platform Area Improvements

Taking King
Street Station to
the next level

ﬁ Tell us what you think by May 10

kingstreetstation.participate.online

Sound Transit is studying ways to make your King Street Station

experience better and'prepare for more Sounder riders in the
future. That could mean more stairs and elevators, a concourse

above the platform;and-more.

Visit us at the station:

Wednesday, April 27 | Monday, May 2
Weller Street Bridge, 2:30 - 6:30 p.m.

=
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