
 

 

 

 

September – October 2018 
Community Workshops 
Summary 
 
 
 
 

November 2018 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Para servicios de traducción llame al: 1-800-823-9230 

如果您需要此信息翻譯成中文 請致電 1-800-823-9230 

 
 



SR 522/NE 145th Bus Rapid Transit (BRT) 

 
 
Page 2  |  AE 0055-17  |  September – October 2018 Community Workshops Summary November 2018 

Overview 
The State Route 522/NE 145th Street Bus Rapid Transit (SR 522/NE 145th BRT) Project will provide fast, 
frequent and reliable bus-based transit service from north Lake Washington communities to the future 
Shoreline South/145th Link light rail station at NE 145th Street and Interstate-5 (I-5). Riders will be able 
to connect to and transfer between the SR 522/NE 145th BRT, I-405 BRT, Link light rail and other transit 
services provided by Sound Transit, Community Transit and King County Metro. In 2018, Sound Transit 
began to evaluate and refine the representative SR 522/NE 145th project identified in the voter-
approved Sound Transit 3 (ST3) plan based on technical analysis and stakeholder input. In early 2019, 
Sound Transit will present the proposed project refinements to the Sound Transit Board of Directors and 
seek approval to begin conceptual engineering and environmental review. 
 
Following public meetings in Bothell and Lake Forest Park in May 2018, Sound Transit hosted eight 
community workshops (two each at four different locations) in September and October 2018. At these 
workshops, Sound Transit shared new information on project refinement options that were developed 
based on technical analysis and community feedback gathered during May 2018 outreach and provided 
opportunities for specific, localized feedback to further inform a refined project. Sound Transit held two 
community workshops on the same day per jurisdiction– providing an afternoon and evening option for 
participants. People who were unable to attend the workshops in person were invited to provide their 
feedback through online surveys available on an online open house (sr522brt.participate.online).   
 
Public outreach objectives 
The objectives of the September - October 2018 workshops were as follows: 

• Continue to (from May 2018): 
o Celebrate the start of the project with the community. 
o Inform potentially affected communities about the details, schedule and goals for the 

project, including defining elements of BRT and the ST3 representative project. 
o Share and explain the community engagement process and upcoming events for the 

project refinement phase during 2018 that would lead to action in early 2019 by the 
Sound Transit Board to advance the project into conceptual engineering and 
environmental review. 

o Share the types of elements that were established (i.e., BRT route) for the project and 
the refinements under consideration. 

o Create equitable, inclusive and meaningful outreach and engagement opportunities. 
• Clarify how past community feedback informed this round of outreach. 
• Share updated evaluation criteria (based on community feedback and further analyses following 

the May 2018 meeting). 
• Share newly developed options for parking and station locations and roadway and transit 

project refinements, and how these options scored based on the updated evaluation criteria. 
• Discuss why some options were originally considered but were ultimately not carried through to 

this stage. 
• Communicate next steps and future opportunities for public engagement. 

This summary outlines the notification and community involvement strategies used in September and 
October 2018. 
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Audience 
The audience for this round of outreach was varied based on the location of each community meeting. 
Each meeting’s materials focused on the communities in which the meeting was hosted for but also 
included general project information. The meetings were open to residents of all jurisdictions and were 
geared toward: 
 

• Members of the general public, who have an interest in the project and its outcome. 
• Adjacent property owners, business owners and residents who live or work near the project 

area and use the NE 145th Street and SR 522 corridors. 
• Current bus riders who use transit along the NE 145th Steet and SR 522 corridors – via ST Express 

Bus, Community Transit or King County Metro service. 
• Agency staff and elected officials who have an interest in the project’s potential impacts, 

permitting compliance, and/or potential benefits to their constituents. 
• Interest groups, such as transportation groups, regional land-use interests, environmental 

groups and organizations involved with local or regional businesses and industries. 
 
The eight community workshops (two per project segment area) were hosted in the following locations: 
 

Project 
Segment 

Kenmore Lake Forest Park  
 

Bothell & Woodinville NE 145th/Seattle & 
Shoreline 

Venue The Hangar at Town 
Square 
The Otter Room 

Lake Forest Park City 
Hall 
Council Chambers 
 

North Creek Event 
Center 
 

Shoreline Unitarian 
Universalist Church  
 

Address 6728 NE 181st St 
Kenmore, WA 98028 

17425 Ballinger Way 
NE 
Lake Forest Park, WA 
98155 

18225 Campus Way 
NE 
Bothell, WA 98011 

14724 1st Ave NE  
Shoreline, WA 98155 

Meeting 
date & 

Thursday, Sept. 20 Tuesday, Sept. 25 
Afternoon: 1 – 3 p.m.  
Evening: 6 – 8 p.m. 

Monday, Oct. 8 
Afternoon: 1 – 3 p.m.  
Evening: 6 – 8 p.m. 

Wednesday, Oct. 17 
Afternoon: 1 – 3 p.m.  
Evening: 6 – 8 p.m. 

Participation by the numbers 
• Approximately 292 people attended public events held in the cities of Kenmore, Lake 

Forest Park, Bothell and Shoreline 
• 197 participants completed the online surveys 
• 197 online surveys, 60 comment forms and 278 comments on post-it notes were 

submitted, in addition to feedback received during in-person events on representative 
and refinement project maps and through conversations with staff 
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times Afternoon: 1 – 3 p.m. 
Evening: 5:30 – 7:30 
p.m. 

 
 
During this second phase of meetings, Sound Transit continued to employ outreach methods to reach 
historically underrepresented populations to equitably engage current and potential future transit 
riders. Historically underrepresented populations include people of color, people who are or may be 
limited-English speaking, people with varying abilities, and people who are currently living with a low 
income. Based on the preliminary demographic analysis conducted during the first round of outreach 
that identifed targeted populations within the project area, Sound Transit used the following strategies 
to engage these populations during this second round of outreach:  
 

• Provided translated text on event advertisement posters in Spanish and traditional Chinese. 
• Offered interpretation and accommodation services for all in-person events. 
• Provided translated handouts in Spanish and traditional Chinese. 
• Publicized events online and in print with language-specific publications. 
• Provided translated Spanish and traditional Chinese text on the online survey web pages, as well 

as via the embedded the Google Translate tool. 
• Provided screen-reader compatible versions of online information and handouts. 
• Hosted in-person events at venues accessible via transit and to people with varying abilities. 

 
As the project moves from planning into design, Sound Transit will continue to conduct interviews with 
community leaders, jurisdictions and social service providers to identify additional ways to reach 
historically underrepresented populations. 

 
Ways to comment 
Between Sept. 5 and Oct. 31, 2018, the public was able to provide comments in the following ways: 

• Online surveys: Linked from sr522brt.participate.online  
• Email: brt@soundtransit.org 
• Phone: (206) 398-5470 
• Mail: Sound Transit, 401 S. Jackson St., Seattle, WA 98104 
• Public event: Written comment form, interactive boards and roll plots and computer survey 
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Outreach methods and tools 
The project team used several public outreach and notification methods to maximize awareness of the 
project and invite the public to participate. Jurisdictions and agency partners also shared information 
about the project via their communications channels. 

 

Notifications 

Project website 
Public announcements of the public events and online survey were posted on the project website 
(soundtransit.org/sr522brt). 
 
Email updates 
A total of five email updates were sent to the project listserv of approximately 480 recipients on Sept. 5, 
Sept. 21, Oct. 1, Oct. 15, and Oct. 26 (Appendix A). These emails were also forwarded to community 
organizations and groups. The first email update served to announce the dates and times of the public 
events. The second email update served as a reminder for the community meetings beginning in 
Kenmore and Lake Forest Park. The third email update served as a reminder about the remaining public 
events at UW Bothell and Shoreline as well as the launch of the online surveys. The fourth email update 
served as a reminder about the online surveys as well as the final community meeting in Shoreline. The 
fifth and final email update was sent to notify recipients that the online surveys would close on Oct. 31. 
 
Press release  
Sound Transit issued a news release on Sept. 10 to announce the dates and times of the public events 
and online surveys (Appendix B).  
 
Postcard notices and poster distribution 
A postcard was distributed to over 57,000 individual family homes, apartments and businesses along the 
entire project corridor in early September 2018. The postcard included information about the upcoming 
in-person public events and online surveys, and encouraged recipients to engage with the project 
(Appendix C).  

Outreach by the numbers 
• Eight Facebook events were published on Sound Transit’s Facebook page (~30,000 

subscribers). 
• About 125 posters were distributed to approximately 80 locations throughout the 

project area between North Seattle/Shoreline and Woodinville. 
• More than 57,000 postcards were mailed to homes, apartments and businesses in 

Shoreline, North Seattle, Lake Forest Park, Kenmore, Bothell and Woodinville. 
• One press release and five email update notices were sent to a total of 480 Sound 

Transit project email list subscribers. 
• Display advertisements were placed in seven local online and print publications, 

including in-language publications. 
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A poster with similar content was developed and distributed to approximately 80 locations in North 
Seattle, Shoreline, Lake Forest Park, Kenmore, Bothell and Woodinville (Appendix D). 
 
Online and print display advertisements 
Online and print advertisements ran in the weeks prior to the public events and online surveys 
(Appendix E). Table 1 lists the publication dates and details.  
 
Table 1. Online and print advertisements and run dates. 

Publication Print ad(s) run dates Online ad(s) run dates 
Woodinville Weekly Sept. 3 n/a 
Bothell-Kenmore Reporter Sept. 5 Sept. 5-19  
Tu Decides (featuring Spanish translated ads) Sept. 7 Sept. 5-19 
Seattle Times Sept. 2 Sept. 5-19 
Seattle Daily Journal of Commerce Sept. 5 n/a 
Seattle Medium n/a Sept. 5-19 
International Examiner n/a Sept. 5-19 

 
Social media notifications 
Social media announcements on Sound Transit’s Facebook page publicized the public events and online 
surveys, and encouraged public participation. Two Facebook posts for each of the four community 
meetings informed Sound Transit’s followers of the events, online surveys and other comment methods 
(Appendix F). The Facebook posts reached a total of approximately 5,100 individuals. Local community 
groups and organizations also shared information about the public events and online open house 
through their own social media and communications channels.  
 
Public involvement opportunities 

Public events 
Sound Transit hosted four in-person public events along the project corridor to inform community 
members of project engagement opportunities and receive feedback on evaluation criteria, the 
representative project and additional project refinements. These public events were held in the cities of 
Kenmore (Sept. 20), Lake Forest Park (Sept. 25), Bothell (Oct. 8) and Shoreline (Oct. 17). Each event 
included two sessions, in the afternoons from 1 – 3 p.m., and in the evenings from 6 – 8 p.m. Due to 
venue constraints, the evening session in Kenmore was held from 5:30 – 7:30 p.m. (Appendix G). 
Approximately 292 total attendees attended these four public events. 
 
The public events in Kenmore, Lake Forest Park, Bothell, and Shoreline were held to allow the public to 
learn more about the project and to provide their feedback on their preferred refinements. The public 
events included a 20-minute presentation, followed by a short facilitated question and answer session. 
The remaining time was used for an interactive open house, where attendees could visit a series of 
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stations with visual displays (Appendix H), talk with members of the project team and provide their 
feedback on the representative project and project refinements. Large maps showing the project 
corridor and the representative alignment were laid out on tables (Appendix J), and visitors were 
encouraged to leave their location-specific comments on post-it notes. Laptops with screen-reading 
capabilities were set up at the venues for attendees to leave feedback via the online survey, and printed 
comment forms were also available for those who wished to provide feedback in a handwritten form 
(Appendix I). Fact sheets, FAQs about the project and general Sound Transit informational materials 
were available for participants to take with them. Translated factsheets in Spanish and traditional 
Chinese were also made available at each meeting. Representatives from King County Metro attended 
each of the public meetings to share information and answer questions about how the project may 
impact existing Metro bus service. Approximately 338 comments were collected from all four events in 
the form of comment forms and post-it notes on the visual displays (Appendix I). 
 
Online surveys (links to each of four SurveyGizmo surveys shared via SR522BRT.partcipate.online) 
An online survey for each meeting location was made available shortly after each meeting and remained 
open for comment until Oct. 31, 2018. The surveys included the same information, displays, and 
feedback opportunities as the in-person public events (Appendix K). The online surveys received 
approximately 197 unique visitors during this outreach phase (Appendix L). 
 
Email, phone and mail comments 
Through the notification methods listed above, people were encouraged to submit feedback over the 
phone (206-398-5470), via email (brt@soundtransit.org) and by mail (SR 522 BRT, Sound Transit, 401 S. 
Jackson St., Seattle, WA 98104) if they were not able to provide comments via the public events or 
online open house; 14 comments were received through these means.  
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What we heard  

During the the public events, attendees were able to visit a series of stations with visual displays to 
engage with project staff, learn about the project and provide their feedback. Visitors to the online 
surveys were also able to view this same information and provide feedback online. 
 

Key themes 

Approximately 338 open-ended comments were received through the four public events, where 
opportunities to provide feedback included: comment forms, conversations with project staff, and notes 
on the representative project and refinement option maps. Participants were encouraged to leave their 
location-specific comments on maps showing the project corridor and the representative alignments at 
the public events. 
 
A total of 197 comments were received through the online surveys. In the surveys, people were asked to 
review materials that were available at the workshops by clicking on links to PDFs and then asked 
answer open-ended questions to provide feedback. 
 
A list of key themes identified relevant to the full corridor as well as each jurisdiction are listed below.  

 
Key themes corridor-wide 
The following themes emerged from the workshops in Kenmore, Lake Forest Park, Bothell, and 
Shoreline. Example public comments related to key themes are included throughout this section. 
 

• Support for additional Park & Rides along the corridor, including long-term parking options, 
improved facilities for bicycles and electric vehicles and traffic mitigation for increased numbers 
of vehicles where these facilities are located. Respondents also emphasized the need for 
effective local transit connections to allow easy access to BRT for those without a vehicle.  

• Resistance to the proposed light rail transfer that would be required for BRT riders to access 
downtown Seattle. Current riders noted their appreciation for the simplicity of one entry and 
exit.  

• Concern about BRT speed and reliability if a dedicated bus lane is to be shared with local routes. 
Commenters questioned how to best solve this problem, suggesting bus queue jumps, pull-outs 
and active traffic management during rush hour.  

• Concern from property owners along the corridor about the impact of an expanded roadway. 
Property owners tend to prefer the narrowest alignment option.  

• Support for safe pedestrian walkways and crossings along SR 522, while carefully considering 
where sidewalks would be best utilized. 

• Concern regarding the property, safety and traffic impacts of potential roundabouts. 
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Key themes from Kenmore 
The following themes and unique community 
considerations emerged concerning the jurisdictions of 
Kenmore: 

• Support for better and safer options for walking 
across SR 522 and to access BRT stations, such as 
at Lakepoint and 181st Ave NE. 

• Support for additional parking at the existing Park- 
and-Ride, Lakepointe, and other locations in 
Kenmore to improve station access and reduce 
transit user parking on neighborhood streets. 

• Support for local transit services to connect 
downtown Kenmore and local neighborhoods to 
the BRT station locations. 

• Both support and opposition to BRT station 
locations at 61st and 65th/68th (minor support 
for stations at 62nd and 83rd). 

• Concern that Sound Transit’s investment in SR 522 
doesn’t adequately take into account Kenmore’s 
investments to date. 

• Interest in future transit integration along the 
corridor. 

 
Key themes in Lake Forest Park 
The following themes and unique community 
considerations emerged concerning the jurisdiction of 
Lake Forest Park (LFP):  

• Support for coordination with King County Metro 
to efficiently deliver transit service on the 522 corridor. 

• Support for maintaining the center left turn lanes, especially from those who live directly off SR 
522 and use the center turn lane to access their driveways. 

• Support for the narrowest refinement option, because of the reduced impacts to properties 
along the corridor in LFP. As a connected point, there was evident support for placing sidewalks 
only on one side of the street to further reduce property impacts.   

• Support for mitigating noise from braking buses and general traffic. Some suggestions included 
reducing the speed limit, using electric buses, using “quiet pavement/street materials” and 
installing “attractive” noise barriers. 

 
Example public comments regarding 
Kenmore: 
 
“Please preserve at least some of the 
nonstop service to downtown Seattle 
from Woodinville, Bothell, Kenmore. 
and LFP (currently provided by ST522 
and MT312).” 
 
“Crossing 522 on foot is very 
pedestrian unfriendly - if you're a split-
second too late to press the pedestrian 
button, you have to wait a cycle - also 
cars turning right often don't watch for 
pedestrians.” 
 
“We’re two cities away, but the whole 
experience gets compromised if 145th 
is all jammed up.” 
 
“This project is about the needs of the 
many v. the needs of the few, and 
trying to accommodate the needs of 
the few could significantly hamper the 
effectiveness of this service”. 
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• Support for traffic management at the Lake Forest 
Park Town Center, particularly if a new garage is to 
be built in this area. 

• Concern about rising construction costs and long-
term project delivery. 

• Support for continuous business access and transit 
(BAT) lanes along the entire corridor. 

• Support for coordination with King County Metro 
to efficiently deliver transit service on the 522 
corridor. 

• Interest in the System Access Fund and the Station 
Area Access Funds to plan for better access to the 
BRT stations. 

• Interest in mode-share and ride-share 
infrastructure improvements for better pick up and 
drop off areas at the stations. 

• Interest in bike and pedestrian safety 
enhancements. 
 

Key themes in Bothell/Woodinville 
The following themes and unique community considerations emerged concerning the jurisdiction of 
Bothell/Woodinville:  

• Concern about changes to the representative 
project throughout the entire corridor because of 
market pressures, like rising construction costs 
and changing property values. 

• Support for easy, fast connection between 405 
and 522 BRT. 

• Both support for and opposition to the station 
location option near NE 185th St. 

• Support for prioritizing reliability when considering 
BRT alignment options. 

• Support for bicycle and pedestrian infrastructure 
to ease access to 522 BRT. 

• Support for continuing current bus service. 
• Support for the City of Bothell Park-and-Ride to 

better align with adjoining land uses. 
• Concern about increased bus traffic, increased 

congestion for all uses, road maintenance and 
potential land uses around the potential bus base site in Canyon Park. 

 
 
 

 
Example public comments regarding 
Bothell/Woodinville: 
 
“Most important aspect is reliability of 
route. Keep that as high priority when 
determining which route to move 
forward.” 
 
“Connection Important - Bring 
connection b/w 405 & 522 closer.” 
 
“Eliminate parking for faster buses.” 
 
 
 

 
Example public comments regarding 
Lake Forest Park: 
 
“Need to include noise mitiation, safety 
concerns with less buffer between 
roadway and home. Want to make 
sure analysis considers concerns of 
homewoners as much as budget (ST) 
concerns.” 
 
“The narrower option is preferred. 
Need to minimize the property impact 
while attaining transit goals.” 
 
“We would love additional parking for 
bus transit at the LFP Park center.” 
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Key themes in Seattle/Shoreline 
The following themes and unique community 
considerations emerged concerning NE 145th Street 
corridor: 

• Desire for consistent, accessible and ADA 
compliant sidewalks through NE 145th and 
other measures for pedestrian safety. 

• Concern about potential roundabouts due to 
high vehicle speeds, high traffic and potential 
impacts on pedestrian safety. 

• Oppostion to removing general purpose lanes, 
for fear of causing more congestion along NE 
145th.  

• General concern about collisions at 
intersections throughout NE 145th due to 
speeding, left turns from 145th and low 
visibility from hills/grade changes. 

• Concern over increased delays for non-transit 
users due to repurposed lane concept. 

• Acknowledgement that property acquisition can be difficult, with a reiteration that a number of 
the cities along the corridor have already gone through that difficult process to make their own 
local improvements. 

 
Survey results 
 
Through the online surveys (Appendix K), participants were asked to review the materials that were 
available at the public events and then presented the following questions: 
 

1. What are your thoughts about the potential project refinements being presented and 
considered in your community? 

2. Do the potential project refinements meet your future needs?  
3. Which potential project refinements do you prefer, considering the pros and cons of each?  
4. Do you have suggestions for any other potential project refinements that the project team 

should consider?  
 
These open-ended questions were followed by demographic questions and an optional field to sign up 
for future updates via email. Over 197 people participated in the online surveys, with 40 responses 
received from the Lake Forest Park survey, 16 received from the Shoreline/Seattle survey, 19 received 
from the Bothell/Woodinville survey and 122 received from the Kenmore survey. These responses are 
summarized into general themes by jurisdiction below. 
 
 

Example public comments regarding 
North Seattle/Shoreline: 
 
“Roundabouts need more room and slower 
vehicle speeds to work - 145th is NOT the 
place to use them.” 
 
“Work with Seattle to use park/golf course 
to widen road instead of taking homes & 
property. Widening will not affect existing 
park/golf usage, and will improve existing 
south sidewalk.” 
 
“Please emphasize pedestrian safety.” 
 
“If 145th doesn’t work, the whole project 
doesn’t work.” 
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Kenmore, 122 responses 
 
Key themes: 
The Kenmore survey received the most responses of the four survey areas. A majority of respondents 
(66%) indicated that station location was important to them. Most comments indicated that 
respondents were interested in retaining a station at 61st Ave NE and SR 522 / NE Bothell Way for easier 
station access and to take advantage of a nearby park-and-ride options. Some respondents indicated 
that a station at 61st Ave NE would have several benefits, including serving the local communities, 
providing shorter pedestrian access to the station and reducing the need to drive to the station. 
Respondents also indicated concern for increased commute times and congestion caused by station 
locations. Respondents indicated concern for proposed changes to current ST Express and King County 
Metro bus service in the area and increased transfer and travel times from BRT to light rail.  
 
41% of respondents indicated that the project refinements do not meet future needs. Respondents 
indicated that the station location, additional travel time, lack of convenience, additional needs for 
parking and BRT routing would not be useful for their future needs. Respondents reiterated the need for 
a stop at 61st Ave NE and SR 522 / Bothell Way NE to make the project viable for their needs. Some 
respondents noted, that in certain instances, commute times would be longer and they would only use 
the service to access light rail on an irregular basis such as traveling to the airport. 20% of responses 
indicated that the project refinements would serve their future needs. Respondents also indicated that 
longer term parking would support their use of the proposed BRT. 
 
Refinement preferences: 
In terms of project refinement preferences, 48% of responses indicated that the station locations and 
service were preferred. Comments included support of both 61st Ave NE and 68th Ave NE. Refinements 
that increased parking availability and service frequency were also included as preferred refinements. 
Many respondents indicated their close proximity to the proposed 61st Ave NE stop which serves the 
Uplake neighborhood. 
 
Additional comments: 
Respondents indicated the need for additional information regarding pedestrian access to the proposed 
stations and bus service changes and/or stop closures and the desire for mixed-use development on the 
ground floor of parking garages. Additional comments included suggestions for buses alternating stops 
to reduce travel time while not reducing the number of stops served and retaining service at 61st Ave 
NE and SR 522 / NE Bothell Way. 
 
Bothell and Woodinville, 19 responses 
 
Key themes: 
32% of respondents included comments regarding project design, including project alignment and 
proposed bus types, bus frequency and project service area and station design considerations, such as 
weather protection. Additional comments questioned whether service will be fast enough given 
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congestion and expressed the need for access to and from Woodinville. Respondents also suggested 
that proposed parking in Bothell is far from proposed stations and would not be convenient for users. 
Respondents indicated the desire to include additional stations at 132nd Ave NE and stops past 145th 
Ave NE, general support for the refinement on the UW Bothell campus and a general preference for 
locating stops in higher-density areas for shorter walking distances. 
 
Refinement preferences: 
Respondents noting that the refinements would not meet their needs indicated that the project does 
not go far enough or is not moving fast enough to meet current needs. Respondents also indicated that 
the current design and alignment would serve the downtown core neighborhoods rather than further 
out communities. Some respondents indicated the alignment does not take into consideration the 
narrow streets, such as 185th Ave NE, where articulated buses currently have difficulty operating.  
 
Commenters suggested additional refinements, such as bus only lanes to improve reliability in 
downtown Bothell, increased parking at the existing Bothell Park-and-Ride and a preference for the 
station at 185th and 103rd. Some commenters expressed frustration with the plan and stated their 
preference for light rail service over BRT. 
 
Additional comments: 
Commenters suggested the need to increase the current ST 522 reliability through downtown Bothell, 
revising the current Campus Way bus stops to optimize traffic flow and more frequent service or closer 
stops beyond 145th. Some commenters suggested refining the alignment to travel on I-405 rather than 
SR 522. 
 
Seattle and Shoreline, 16 responses 
 
Key themes: 
A majority of respondents suggested that existing congestion along 145th St would hinder the proposed 
BRT route and the dedicated BAT lane would be a necessary part of the project refinements. Conversely, 
some respondents indicated that taking away a general purpose traffic lane on 145th would be 
detrimental for vehicle travel in this area. Some respondents mentioned that Refinement 2 would 
include most of the transportation and pedestrian needs. Respondents also indicated that project 
impacts would need to be addressed and encouraged Sound Transit to work with local jurisdictions to 
implement additional improvements to reduce the impacts of the proposed BRT project. 
 
Responses regarding the ability of project refinements to meet future needs were mixed. Respondents 
who indicated that the refinements would not meet future needs noted that property acquisition and 
displacement along the alignment was a concern and that the project does not include enough benefits 
for Shoreline residents. Multiple respondents indicated that more information was necessary to form a 
decision. 
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Refinement preferences: 
In terms of preferred project refinements, responses were generally split between Refinement 1 and 
Refinement 2. Respondents also provided additional refinement suggestions and questions about 
information included in the survey. 
 
Additional comments: 
Commenters suggested additional consideration for increased traffic along 145th and arterials, 
proposed BRT to operate on different streets, requested improve transfers between bus and light rail 
and indicated that pedestrian amenities and landscaping should be a project priority. 
  
Lake Forest Park, 40 responses 
 
Key themes: 
The majority of comments were concerned with existing congestion along the corridor, specifically NE 
Bothell Way and 145th Ave NE, lack of space to add additional bus lanes and increased congestion due 
to additional parking associated with the BRT project. Respondents also provided comments regarding 
parking, expressing the need for additional parking in Lake Forest Park, questioning if the parking could 
be long-term to make use of the connections to SeaTac Airport and sharing concerns about how 
additional parking, traffic, increased noise and potential crime will affect the community’s character. 
Several comments included concerns regarding lack of pedestrian access and sidewalks in the area. 
Some commenters questioned the travel times and additional transfers to light rail turning their 
commutes into a two-seat trip. 
 
A majority of respondents indicated that they generally supported the project and proposed project 
refinements meet future needs. Some respondents indicated that improving transit times and the 
narrower refinement option would make the proposed BRT project successful. Commenters who 
indicated that they did not support the project or that the project refinements would not meet their 
future needs expressed concerns about longer commutes and project impacts to property if the 
roadway widening option is chosen. 
 
Refinement preferences: 
Concerning project refinement preferences, respondents were mixed in their comments. There was no 
clear majority preference of refinements to include in the project as respondents included various 
aspects or a hybridization of the project refinements in their responses. 
 
Additional comments: 
Respondents also suggested retaining current ST Express service and King County Metro routes in case 
of light rail crowding or long travel times, removing the median and left turn lanes between 153rd and 
170th along SR 522 and other safety measures, such as reducing speed limits on SR 522 to 35 mph. 
Others encouraged the project to be consistent with Safe Highways Plans, suggested reducing the 
number of trees removed and the expressed a need for additional noise abatement as part of the 
project. 
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Demographics 
 
Visitors to the online survey were asked to answer demographic questions as part of the survey. These 
results are summarized below. A total of 176 people provided their race or ethnicity, 194 people 
provided their gender, 38 people provided information about their accommodations, and 21 people 
provided their age. 
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Appendix A: Email updates 

The following email shows text from the Sound Transit subscription list email sent on Sept. 5 to 
announce the community meetings and the beginning of the online open house.  
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The following email shows the event reminder sent to the GovDelivery list in advance of the first 
community meetings in Kenmore on Sept. 20: 
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The following email was sent on Oct. 1 to announce the beginning of the community surveys for 
Kenmore and Lake Forest Park and to remind recipients of the remaining community meetings: 
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This email was sent on Oct. 15 and serves to remind recipients of the final community meeting in 
Shoreline and to encourage participation in the online surveys for Kenmore, Lake Forest Park, and 
Bothell/Woodinville. 
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The following email was sent Oct. 26 to remind recipients to complete an online survey, and to 
communcicate that the deadline for survey completion had been extended to Oct. 31.  

 

 



SR 522/NE 145th Bus Rapid Transit (BRT) 

 
 
 
Page B-1  |  AE 0055-17  |  September – October 2018 Community Workshops Summary 

 
November 2018 

Appendix B: Press releases  

Sound Transit issued one press release on Sept. 10 announcing the community meetings and online 
survey. 
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Appendix C: Postcard 

The images below show the front and back of the postcard mailed to residents in Shoreline, North 
Seattle (within a half mile of the project corridor) Lake Forest Park, Kenmore, Bothell and Woodinville. 
Postcards were mailed in early September 2018. 
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Appendix D: Poster 

The image below shows the poster that was placed at retail, commercial, and community facilities along 
the project corridor. 

 



SR 522/NE 145th Bus Rapid Transit (BRT) 

 
 
 
Page D-2  |  AE 0055-17  |  September – October 2018 Community Workshops Summary 

 
November 2018 

 The map and list below show the approximately 80 locations where Sound Transit delieved posters.  

 

Shoreline: 
• Aurora Village Transit Center | 1524 N 200th Street, Shoreline, WA 98133 
• Shoreline City Hall | 17500 Midvale Avenue N, Shoreline, WA 98133 
• Shoreline Pool | 19030 1st Avenue N.E., Shoreline, WA 98155 
• Shoreline Library | 345 N.E. 175th Street, Shoreline, WA 98155 
• Shoreline School District | 18560 1st Avenue N.E., Seattle, WA 98155 
• Shoreline Lake Forest Park Senior Center | 18560 1st Avenue N.E., Shoreline, WA 
• Dale Turner Family YMCA | 19290 Aurora Avenue N, Shoreline, WA 
• Shoreline Community College | 16101 Greenwood Avenue N, Shoreline, WA 98133 
• Spartan Recreation Center | 202 N.E. 185th Street, Shoreline, WA 98155 
• Shoreline Children’s Center | 816 N.E. 190th Street, Shoreline, WA 98155 
• North Seattle Family Center | 2611 N.E. 125th Street #145, Seattle, WA 98125 
• Goodwill Shoreline | 14500 15th Avenue N.E., Shoreline, WA 98155 
• Fred Meyer |13000 Lake City Way N.E., Seattle, WA 98125 
• Flo-Anna’s Diner | 14707 Bothell Way N.E., Shoreline, WA 98155 
• Heaven Sent Fried Chicken | 14330 Lake City Way N.E., Seattle, WA 98125 
• Starbucks | 14359 15th Avenue N.E., Seattle, WA 98125 
• Java Jane | 14500 15th Avenue N.E., Shoreline, WA 98155 
• QFC | 1531 N.E. 145th Street, Seattle, WA 98155 
• Elliott Bay Public House & Brewery | 12537 Lake City Way N.E., Seattle, WA 98125 
• Kaffeeklatsch Seattle | 12513 Lake City Way N.E. #H, Seattle, WA 98125 
• Beyond the Bowl Poke | 12518 Lake City Way N.E., Seattle, WA 98125 
• Yu Shan Chinese Restaurant | 7605, 14553 Bothell Way N.E., Seattle, WA 98155 
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Lake Forest Park: 
• Lake Forest Park Library | 17171 Bothell Way N.E., Lake Forest Park 
• City of Lake Forest Park City Hall | 17425 Ballinger Way N.E., Lake Forest Park 
• Lake Forest Park Civic Club | 17301 Beach Dr N.E., Lake Forest Park 
• Brookside Elementary | 17447 37th Avenue N.E., Lake Forest Park 
• Third Place Books | 17171 Bothell Way N.E., Seattle, WA 
• Briley’s BBQ and Grill | 15030 Bothell Way N.E., Lake Forest Park 
• Lake Forest Bar & Grill | 17535 Ballinger Way N.E., Lake Forest Park 
• Starbucks – Lake Forest Park | 17039 N.E. Bothell Way, Lake Forest Park 
• MOD Pizza | 17171 Bothell Way N.E. a004, Lake Forest Park, WA 98155 
• Papa Murphy’s Take ‘N’ Bake Pizza | 17171 Bothell Way N.E., Lake Forest Park, WA 98155 
• Great Harvest Bread Co | 17171 Bothell Way N.E., Lake Forest Park, WA 98155 

Kenmore: 
• Kenmore Park-and-Ride | WA-522, Kenmore, WA 98028 
• Kenmore Library | 6531 N.E. 181st Street, Kenmore, WA 98028 
• Kenmore Community Club | 7304 N.E. 175th Street, Kenmore, WA 98028 
• City of Kenmore City Hall | 2701, 18120 68th Avenue N.E., Kenmore, WA 98028 
• Kenmore Senior Center | 6910 N.E. 170th Street, Kenmore, WA 98028 
• Kenmore Lanes | 7638 Bothell Way N.E., Kenmore, WA 98028 
• 192 Brewing Company | 7324 N.E. 175th Street F, Kenmore, WA 98028 
• Cairn Brewing | 7204 N.E. 175th Street, Kenmore, WA 98028 
• Ingelwood Golf Club | 6505 Inglewood Road N.E., Kenmore, WA 98028 
• Bastyr University | 14500 Juanita Drive N.E., Kenmore, WA 98028 
• Tai Ho Restaurant | 6312 Bothell Way N.E., Kenmore, WA 98028 
• Kidd Valley Burger And Fries | 6434 N.E. Bothell Way, Kenmore, WA 98028 
• Pagliacci Pizza | 6504 N.E. Bothell Way, Kenmore, WA 98028 
• Espresso Works | 6532 N.E. Bothell Way, Kenmore, WA 98028 
• Dolce Vita Espresso | 6524 N.E. 181st Street, Kenmore, WA 98028 
• HodgePodge Cafe | 6016 Bothell Way N.E. suite J, Kenmore, WA 98028 
• Jay’s Café | 7520 N.E. Bothell Way, Kenmore, WA 98028 
• Aqua Club | 18512 58th Avenue N.E., Kenmore, WA 98028 
• North Lake Marina | 6201 N.E. 175th Street, Kenmore, WA 98028 
• Harbour Village Marina | 6155 N.E. 175th Street, Kenmore, WA 98028 
• Kenmore Air Harbor | 6321 N.E. 175th Street, Kenmore, WA 98028 

Bothell: 
• Bothell Library | 18215 98th Avenue N.E., Bothell, WA 98011 
• University of Washington Bothell | 18115 Campus Way N.E., Bothell, WA 98011 
• Bothell City Hall | 18415 101st Avenue N.E., Bothell, WA 98011 
• Cascadia College | 18345 Campus Way N.E., Bothell, WA 98011 
• Social Grounds Coffee & Tea Co. | 18333 Bothell Way N.E. #103, Bothell, WA  
• Café Ladro | 18610 Bothell Way N.E., Bothell, WA 98011 
• The Hop and Hound | 18116 101st Avenue N.E., Bothell, WA 98011 
• Alexa’s Café and Catering | 10115 Main Street, Bothell, WA 98011 
• Zulu’s Board Game Café | 10234 Main Street, Bothell, WA 98011 
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• Northshore Senior Center | 10201 E Riverside Drive, Bothell, WA 98011 
• Northshore YMCA | 11811 N.E. 195th Street, Bothell, WA 98011 
• Countryside Donut House | 10032 Main Street, Bothell, WA 98011 
• Hillcrest Bakery | 10010 Main Street, Bothell, WA 98011 
• Steve’s Café | 10116 Main Street, Bothell, WA 98011 
• Pinkabella Cupcakes | 9924 N.E. 185th Street suite 106, Bothell, WA 98011 
• Blue Box Bakery | 18333 Bothell Way N.E. #117, Bothell, WA 98011 
• The Home Depot | 18333 120th Avenue N.E., Bothell, WA 98011 
• McMenamins North Shore Lagoon | 9815 N.E. 188th Street, Bothell, WA 98011 
• Starbucks | 18931 Bothell Way N.E. #1, Bothell, WA 98011 
• Beca’s Brews | 19005 Bothell Way N.E., Bothell, WA 98011 

Woodinville: 
• Woodinville City Hall | 17301 133rd Avenue N.E., Woodinville, WA 98072 
• Woodinville Park-and-Ride | 17800 140th Ave. N.E., Woodinville 
• Wilmot Gateway Park | 17301 131st Avenue N.E., Woodinville, WA 98072 
• 21 Acres Center | 13701 N.E. 171st Street, Woodinville, WA 98072 
• Woodinville Bagel Bakery | 14126 N.E. Woodinville Duvall Road, Woodinville, WA 
• Starbucks | 13780 N.E. 175th Street #110, Woodinville, WA 98072 
• Starbucks | 18025 Garden Way N.E., Woodinville, WA 98072 
• Barnes & Noble | 18025 Garden Way N.E., Woodinville, WA 98072 
• Woodinville Bicycle | 13210 N.E. 175th Street, Woodinville, WA 98072 
• Fairwinds – Brittany Park | 17143 133rd Avenue NE 
• Mi Tierra | 13400 N.E. 175th Street, Woodinville, WA 98072 
• Tipsy Cow | 14111 N.E. Woodinville Duvall Road, Woodinville, WA 98072 
• Woodinville Café | 14170 N.E. Woodinville Duvall Road, Woodinville, WA 98072 
• Haggen | 17641 Garden Way N.E., Woodinville, WA 98072 
• Crucible Brewing – Woodinville Forge | 12826 N.E. 178th Street Suitte C, Woodinville, WA 98072 
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Appendix E: Online and print advertisements 

The images below are examples of the online and print advertisements that were published to 
announce the community meetings and link to the online open house. 
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The following screenshots show the online advertisements in publications. 
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The International Examiner also provided statistics for the performance of the SR 522BRT/NE 145th 
Leaderboard, which were: 
 

Number of Impressions 54,361 
Number of Clicks 30 
Click Through Rate 0.05% 
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The following 
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Appendix F: Social media posts 

Below are Sound Transit’s Facebook posts announcing each of the community meetings.  
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Appendix G: Event photos 
The photos below show attendees participating in the community meetings. 
 
Kenmore 
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Lake Forest Park 
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Bothell 
 

 
 
 
 
Shoreline 
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Appendix H: Display boards 
 
The following display boards were featured at each community meeting.  
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Appendix I: Comment forms 
 
The following images show the front and back side of the comment form that was provided to attendees 
at the community meetings. 
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Appendix J: Maps 
The following maps show the comments provided by attendees to the community meetings in Kenmore. 
 

 
 

 
 
The following maps show the comments provided by attendees to the community meetings in Lake 
Forest Park. 
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The following maps show the comments provided by attendees to the community meetings in Bothell. 
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The following maps show the comments provided by attendees to the community meetings in 
Shoreline. 
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Appendix K: Online surveys 
 
The following screenshots show the webpages of the online surveys that ran from September 5 to 
October 18. This example shows the survey for Kenmore, but there were unique surveys for Lake Forest 
Park, Bothell/Woodinville, and Seattle/Shoreline that included the specific project refinements in each 
location.  
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Appendix L: Online survey analytics 
 
The following screenshots shows the analytics of the online survey, including the number of total partial 
and complete responses to the survey by jurisdiction. 
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