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SR 522/NE 145th Bus Rapid Transit (BRT)

Overview

The State Route 522/NE 145th Street Bus Rapid Transit (SR 522/NE 145th BRT) Project will provide fast, frequent
and reliable bus-based transit service from north Lake Washington communities to the future Shoreline
South/145th Link light rail station at NE 145th Street and Interstate-5 (I-5). Riders will be able to connect to and
transfer between the SR 522/NE 145th BRT, I-405 BRT, Link light rail and other transit services provided by
Sound Transit, Community Transit and King County Metro. In 2018, Sound Transit began to evaluate and refine
the representative SR 522/NE 145th project identified in the voter-approved Sound Transit 3 (ST3) plan based
on technical analysis and stakeholder input to develop the preliminary refined project for the full corridor. In
early 2019, Sound Transit shared the preliminary refined project with the community and key stakeholder
groups for further input. In March 2019, Sound Transit will request that the Sound Transit Board of Directors
advance the project into the next phase of conceptual engineering and environmental review.

Following two public meetings in May 2018 and eight community workshops in September and October 2018,
Sound Transit hosted two public meetings in January 2019 in the jurisdictions of Shoreline and Kenmore, both
featuring the same format and content. At these public meetings, Sound Transit shared the preliminary refined
project for the full corridor and the project refinements process with members of the community. Sound Transit
also provided opportunities for members of the community to have one-on-one discussions with project staff
and to give specific, localized feedback to further inform the refined project. Those who were unable to attend
the public meetings in person were invited to learn more and provide feedback through an online open house
(sr522brt.participate.online).

Public outreach objectives
The objectives of the January 2019 public meetings were as follows:

e Continue to (from May 2018 and September-October 2018):
0 Celebrate the start of the project with the community.
o Inform potentially affected communities about the details, schedule and goals for the project,
including defining elements of BRT and the ST3 representative project.
0 Share and explain the community engagement process during the project refinement phase in
2018 that will lead to action in early 2019 by the Sound Transit Board to advance the project
into conceptual engineering and environmental review.
O Share the types of elements that were established (i.e., BRT route) for the project and the
refinements considered and ultimately identified by the project team.
0 Create equitable, inclusive and meaningful outreach and engagement opportunities.
e Discuss how technical analysis and past stakeholder feedback informed the preliminary refined project.
e Share components of the preliminary refined project and key changes and decisions since previous
outreach, including the location and status of stations, parking locations, access considerations, and
roadway and transit priority improvements.
e Allow members of the community to have one-on-one conversations with Sound Transit staff about
local issues and potential property impacts.
¢ Inform the advancement of the preliminary refined project into the conceptual engineering and
environmental review phase.
e Communicate next steps and future opportunities for public engagement.

This summary outlines the notification and community involvement strategies used in January 2019.
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SR 522/NE 145th Bus Rapid Transit (BRT)

Participation by the numbers
e Approximately 165 people attended the public meetings held in Shoreline and Kenmore.
e 807 people visited the online open house.
e 84 online survey submissions, five comment forms and 132 comments on post-it notes
were submitted, in addition to feedback received through conversations with staff.

Audience

The audience for this round of outreach was intended to be corridor-wide. The public meetings were open to
people from all jurisdictions and were geared toward:

e Members of the general public, who have an interest in the project and its outcome.

e Adjacent property owners, business owners and residents who live or work near the project area and
use the NE 145th Street and SR 522 corridors.

e Current bus riders who travel along the NE 145th Steet and SR 522 corridors — via ST Express Bus,
Community Transit or King County Metro service.

e Agency staff and elected officials who have an interest in the project’s potential impacts, permitting
compliance and/or potential benefits to their constituents.

e Interest groups, such as transportation groups, regional land-use interests, environmental groups and
organizations involved with local or regional businesses and industries.

During this third round of public outreach, Sound Transit continued to employ outreach methods to reach
historically-underrepresented populations to equitably engage current and potential future transit riders.
Historically-underrepresented populations include people of color, people who are or may be limited-English
speakers, people with varying abilities, and people who are currently living with a low income. Based on the
preliminary demographic analysis conducted during the first round of outreach that identifed targeted
populations within the project area, Sound Transit used the following strategies to engage these populations
during this second round of outreach:

e Provided translated text on event advertisement postcards in Spanish and simplified Chinese.

e Offered interpretation and accommodation services for all in-person events.

e Provided translated handouts in Spanish and simplified Chinese.

e Publicized events online and in print with language-specific publications.

e Provided translated Spanish and simplified Chinese text on the online survey web pages, as well as via
the embedded the Google Translate tool.

e Provided screen-reader compatible versions of online information and handouts.

e Hosted in-person events at venues accessible via transit and to people with varying abilities.

As the project moves from planning into design, Sound Transit will continue to work with community leaders,

jurisdictions and social service providers to identify additional ways to reach historically-underrepresented
populations.
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Ways to comment
Between Jan. 28 and Feb. 11, 2019, the public was able to provide comments in the following ways:

Online surveys: Linked from sr522brt.participate.online

Email: brt@soundtransit.org

Phone: 206-398-5470

Mail: Sound Transit, 401 S. Jackson St., Seattle, WA 98104

Public event: Written comment forms, roll plots and computer surveys

Outreach methods and tools

The project team used several public outreach and notification methods to maximize awareness of the project
and invite the public to participate. Jurisdictions and agency partners also shared information about the project
via their communications channels.

Outreach by the numbers

e Two Facebook events were published on Sound Transit's Facebook page (~30,900 subscribers).

e More than 57,000 postcards were mailed to homes, apartments and businesses in Shoreline,
North Seattle, Lake Forest Park, Kenmore, Bothell and Woodinville.

e One press release and three email update notices were sent to a total of 1,100 Sound Transit
project email list subscribers.

e Display advertisements were placed in seven local online and print publications, including in-
language publications.

Notifications

Project website

Public announcements of the public meetings and online open house were posted on the project website
(soundtransit.org/sr522brt).

Email updates

A total of three email updates were sent to the project listserv of approximately 1,100 recipients on Jan. 17,
Jan. 29, and Feb. 7 (Appendix A). These emails were also forwarded to community organizations and groups.
The first email update served to announce the dates and times of the public meetings. The second email update
served as a reminder for the public meetings and the launch of the online open house. The third email update
thanked those who attended the public meetings and reminded email recipients that the online open house
would close on Feb. 11.

Press release
Sound Transit issued a news release on Jan. 29 to announce the dates and times of the public meetings and

online open house (Appendix B).

Postcard distribution
Postcards were distributed to over 57,000 individual family homes, apartments and businesses along the entire
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project corridor in mid-January 2019. The postcard included information about the upcoming in-person public
meetings and online open house and encouraged recipients to engage with the project (Appendix C).

Online and print display advertisements
Online and print advertisements ran in the weeks prior to the public meetings and online open house (Appendix

D). Table 1 lists the publication dates and details.

Table 1. Online and print advertisements and run dates.

Publication Print ad(s) run dates \ Online ad(s) run dates
Woodinville Weekly Jan. 21 n/a

Bothell-Kenmore Reporter Jan. 18 Jan. 17 - 31

Tu Decides (featuring Spanish translated ads) Jan. 18 Jan. 18 -24

Seattle Times Jan. 20 Jan. 20 - 27

Seattle Daily Journal of Commerce Jan. 21 n/a

Seattle Medium n/a Jan. 17 - 31
International Examiner n/a Jan. 18 — 31

Social media notifications

Social media announcements on Sound Transit's Facebook page publicized the public meetings and online open
house and encouraged public participation. A Facebook event for each of the two public meetings informed
Sound Transit's followers of the in-person events, online open house and other comment methods (Appendix
E). Local community groups and organizations also shared information about the public meetings and online
open house through their own social media and communications channels.

Public involvement opportunities

Public events

Sound Transit hosted two public meetings in the north Lake Washington area to inform community members of
project engagement opportunities and receive feedback from community members on the preliminary refined
project (Appendix F). These public meetings were held in Shoreline (Jan. 30) and Kenmore (Jan. 31) featuring
the same format and content, both from 1 to 8 p.m. Approximately 165 total attendees attended the two public

meetings.
Project Segment Shoreline Kenmore
Venue Shoreline Unitarian Universalist Church | City of Kenmore City Hall
Address 14724 1st Ave. NE 18120 68th Ave. NE
Shoreline, WA 98155 Kenmore, WA 98028
Meeting date & time | Wednesday, Jan. 30 Thursday, Jan. 31
1-8p.m. 1—-8p.m.
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The public meetings allowed attendees to visit a series of stations with visual displays (Appendix G), to have
one-on-one conversations with members of the project staff and agency partners about local issues and
potential impacts, and to provide their feedback on the preliminary refined project. Laptops with screen-reading
capabilities were set up for attendees to provide feedback via the online open house, and printed comment
forms were available for those who wished to provide feedback in a handwritten form (Appendix H). Large
maps showing the project corridor and preliminary refined project were laid out on tables for members of the
public to view and provide comments (Appendix I). Attendees were encouraged to leave their location-specific
comments on post-it notes. Approximately 137 comments were collected from the two public meetings in the
form of comment forms and post-it notes on the project corridor maps (Appendix I).

Folios describing the preliminary refined project, fact sheets describing feedback previously heard from
members of the public and how the project team refined the project in response, fact sheets for property
owners along the project alignment, FAQs about the project, and general Sound Transit informational materials
were available for attendees to take with them. Translated materials in Spanish and simplified Chinese were
also available at each public meeting.

Representatives from King County Metro, the Washington State Department of Transportation (WSDOT), and
the cities of Seattle and Bothell attended the public meetings to share information and answer questions about
future roadway, transit and development plans occurring in conjunction with BRT.

Online open house (sr522brt.partcipate.online)

An online open house was available from Jan. 28 to Feb. 11 to allow visitors to learn more about the
preliminary refined project, provide feedback and view the same information and visual displays provided at
the public meetings (Appendix J). The online open house received a total of 807 unique visitors during this
outreach phase (Appendix K).

Email, phone and mail comments

Through the notification methods listed above, people were encouraged to submit feedback over the phone
(206-398-5470), via email (brt@soundtransit.org) and by mail (SR 522 BRT, Sound Transit, 401 S. Jackson St.,
Seattle, WA 98104) if they were not able to provide comments via the public meetings or online open house. A
total of 18 comments were received through these means between Jan. 28 and Feb. 11.
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What we heard

During the public meetings, attendees were able to visit a series of stations with visual displays to engage with
project staff, learn about the project and provide their feedback. Visitors to the online open house were also
able to view this same information and provide feedback online.

Key themes
Approximately 137 comments were received at the two public meetings, where opportunities to provide
feedback included:

e Filling out comment forms. The questions the project team asked members of the public to consider
and answer were “What do you like about the preliminary refined project?” and “Do you have any
remaining concerns?”.

e Writing on the project corridor maps. Participants were encouraged to leave their location-specific
comments on maps showing the project corridor and preliminary refined project.

e Talking with project staff. Members of the public could speak with project staff to learn more and ask
questions about the preliminary refined project. Project staff noted down the public’s comments on the
comment forms and project corridor maps.

A total of 84 comments were received through the online open house. Under the ‘Preliminary Refined Project’
tab of the website, visitors were asked to answer the same questions provided on the comment forms about
each jurisdiction.

A list of key themes identified for the full corridor as well as each jurisdiction are listed below. Example public
comments related to the key themes are included throughout this section.

Key themes corridor-wide

The following themes emerged relevant to the full project corridor: .
Example public comments relevant to

. - : . the full project corridor:
e Support for keeping existing transit connections to downtown

Seattle for consistency and to provide an alternative transit
option to BRT that minimizes transfers, especially for the
elderly population.

e Concerns about traffic congestion on SR 522 and NE 145th
Street and its impacts on the speed and reliability of the
future SR 522/NE 145th BRT.

e Support to improve non-motorized access to BRT stations and
existing local transit service. There were requests for
improvements to pedestrian and bike infrastructure including
additional crossings, bike lanes and bike storage facilities at
and near BRT stations.

“Don 't want to lose the existing 522
express to downtown. It is faster and
easler for seniors than having to get off
and transfer to light rail.”

“Please include bike racks on buses and
also storage at park-and-ride locations.”

"My biggest concern is the potential
congestion...”
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Key themes in Woodinville
The following themes and unique community considerations emerged concerning the jurisdiction of
Woodinville:

Concern about the BRT route through Woodinville due to
potential impacts to transit speed and reliability and
suggestions for alternate BRT routes that were not included in
the preliminary refined project. One comment suggested
having BRT exit SR 522 at 131st Avenue NE in Woodinville,
travel northeast on Woodinville Snohomish Road, and turn
east onto NE Mill Place to service the Woodinville Park-and-
Ride instead of having BRT exit SR 522 at NE 195th Street
and traveling south to service the park-and-ride.

Support for more frequent local transit and SR 522/NE 145th
BRT service in Woodinville. Suggestions included working
with transit agency partners such as King County Metro to
coordinate service lines.

Support for keeping and establishing more frequent direct
transit connections to downtown Seattle, including the Sound
Transit Express Route 522 and King County Metro Route 311
service lines.

Concerns about the travel time from Woodinville to
downtown Seattle with the use of BRT.

Key themes in Bothell
The following themes and unique community considerations emerged
concerning the jurisdiction of Bothell:

Both support and concern for the locations of the planned

BRT stations in Bothell. Supporters liked that BRT serves

downtown Bothell and the University of Washington (UW)

Bothell and Cascadia College campus. Some suggested

alternate BRT station locations and BRT routes that were not

included in the preliminary refined project, such as:

0 Astation at SR 522 and 96th Ave NE.

0 Astation at SR 522 and 98th Ave NE.

0 A station at the UW Bothell Beardslee Building on the
north side of the campus.

0 Astation at SR 522 and 131th Ave NE.

0 Routing BRT on Main Street from 98th Ave NE eastward
as it becomes Beardslee Blvd instead of routing BRT on
NE 185th Street.
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Example public comments regarding
Woodinville:

“Work with Metro to see if you could
double up this line with some local
service that duplicates the route,
providing 10 minute headways by ending
a local Woodinville route at the NE 195th
BRT transfer,”

“Bus transit is useful and integration with
light rail is also a good motive, but...
with no direct line to Seattle from
Woodinville, this makes mass transit an
unappealing choice for traveling to and
from Seattle.”

Example public comments regarding
Bothell:

“UW Bothell is an important destination.
I'm glad the BRT will serve it.”

“[The BRT station at the NE 195th/I-405
interchange] will be an important
crossroads. Lots of growth nearby. Will
need parking and good access.”

“Pedestrian access [from the/ existing
Bothell Park-and-Ride to new BRT
station. .. consider elevator or steps for
grade change.”
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SR 522/NE 145th Bus Rapid Transit (BRT)

Support for a bus-only lane on NE 185th Street near 110th Avenue NE in Bothell.

Support for pedestrian, biking and parking facilities to increase access to the BRT station at the NE
195th Street/I-405 interchange due to nearby developments and expected growth in the area.
Support to increase existing local transit service in Bothell, such as on the weekends.

Support to improve non-motorized access to BRT stations in Bothell through building pedestrian and
bike infrastructure. Suggestions included implementing pedestrian improvements to connect the
Bothell Park-and-Ride to the planned BRT station at NE 185th Street and 103rd Avenue NE and having

bike storage facilities at stations.

Key themes in Kenmore
The following themes and unique community considerations emerged concerning the jurisdiction of Kenmore:

Support for more parking spaces in addition to the planned
300-stall parking garage and for parking facilities that
require permits, are designated for local commuters and
allow for long-term parking.

Concern about disruption of the heron nesting spots near the
northeast corner of SR 522 and 73rd Ave NE, north of the
Kenmore Park-and-Ride, particularly during construction.
Support for the planned and provisional BRT stations in
Kenmore, especially to build the provisional station at SR
522 and 61st Avenue NE.

Concern about lack of local transit connections to the future
BRT stations, particularly from North Kenmore. Commenters
emphasized the need for robust transit service to future
station pairs or the need for more station pairs in Kenmore,
such as at SR 522 and 61st Avenue NE.

Support for the planned transit priority improvements in
Kenmore to increase transit speed and reliability.

Concerns about the potential removal of a direct transit
connection from Kenmore to downtown Seattle through the
ST Express Route 522 and King County Metro Route 312
services.

Key themes in Lake Forest Park:
The following themes and unique community considerations emerged
concerning the jurisdiction of Lake Forest Park:

Concerns about traffic congestion on SR 522 through Lake
Forest Park and around the Town Center and support for the
planned additional business access and transit (BAT) lanes on
SR 522.
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Example public comments regarding
Kenmore:

“I am very happy to see that a provisional
station pair has been added at SR 522
and 61st Ave NE. If implemented, this
station pair will do a lot to support the
needs of the population of western
Kenmore.”

“Remember the nesting heron [north of
the Kenmore Park-and-Ride] and
protected wetlands.”

“Can you make [the parking garage/
larger to hold more capacity? Can it be an
underground garage?”

Example public comments regarding
Lake Forest Park:

“Yay for continuous BAT lanes in Lake
Forest Park and for a sidewalk on the east
side of SR 522 in LFP!”

February 2019
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Support to build the provisional BRT station at NE 165th
Street.

Ideas for a pedestrian bridge to connect the planned parking
garage at the Town Center to the lake side of SR 522.

Both support and concern for the planned parking garage at
the Town Center. Supporters like the additional number of
parking spaces in Lake Forest Park. Some expressed concern
about the impacts to the Town Center and potential
increases in traffic congestion in the area.

Support for bike racks and bike storage facilities at the BRT
station and parking garage near the Town Center and for
BRT coaches that can accommodate luggage for travelers to
the SeaTac Airport.

Example public comments regarding
Lake Forest Park:

“I would like to understand more about
the parking garage at LFP and the impacts
on the neighborhood shopping center.”

“Please keep the bus stop at 165th Street
for all buses... | have trouble walking far
and can't walk as far as the shopping
center to get a bus.”

Key themes in North Seattle and Shoreline
The following themes and unique community considerations emerged

. . E le publi t di
concerning the NE 145th Street corridor: xampre public comments regarding

Support for additional pedestrian improvements to enhance
safety and ease-of-use for people walking across and on NE
145th Street.

Both support and opposition for bike lanes and other biking
improvements on NE 145th Street. Supporters would like to
see increased safety for non-motorized modes of travel on
the corridor. Opposers would like to see bike lanes on a
street parallel to the corridor, such as through the residential
neighborhoods north of NE 145th Street, to utilize the area’s
existing safety and comfort.

Support for transit integration measures and strategies.
Concerns about business access and property impacts.
Support for BAT lanes and intersection improvements on NE
145th Street, such as the left turn pockets at 25th Avenue
NE.

Concerns about safety and traffic congestion at the
intersection of NE 145th Street and 25th Avenue NE due to
elevation changes and frequent left turns by people driving.
Concerns about the coordination of general purpose traffic
and BRT movement and potential increases to traffic
congestion.
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North Seattle/Shoreline:

“A BAT lane on the approach to the
station seems like a very good idea. The
station’s location next to /-5 could lead to
big traffic snarls right where ridership is at
its highest. Please do not skimp on transit
priority in this section.”

“Il have concerns about the/ congestion at
the intersection of NE 145th and 25th.
This intersection is historically clogged by
peaple traveling east and turning left onto
25th. The angle of elevation makes it a
challenge for vehicles to stop/start at that
intersection.”

“A few pedestrian fatalities [near the
Iintersection of NE 145th and 17th].
Consider [adding]/ a safe pedestrian
crossing.”

February 2019
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Demographics

Visitors to the online open house were asked to answer demographics questions on the ‘Welcome' tab of the
website (Appendix J). The results of are summarized below. A total of 102 people participated in the survey. A
total of 96 people gave an answer for their race or ethnicity, 97 people gave an answer for their gender, 91
people gave an answer regarding accommodations, and 95 people gave an answer for their age. People were
also asked to answer questions about their zip code, how they heard about the online open house, their total
household income, and whether they owned or rented their current residence (Appendix L).

Table 5. Race or ethnicity information provided by open house visitors who participated in the survey.

What ethnic or racial group do you consider yourself a part of or feel closest to? ‘

Asian/Pacific Islander 10
African-American/Black 1
Caucasian/White 71
Hispanic/Latinx 1
I'd rather not say "
Other 2
Total | 96

Table 6. Gender information provided by open house visitors who participated in the survey.

What gender do you identify with? |

Female 49

Male 41

I'd rather not say 7
Total | 97

Table 7. Accommodation information provided by open house visitors who participated in the survey.
Would accommodations in any of the following areas make engaging on this

project easier or more comfortable for you? Check all that apply and describe your needs.

Cognitive 1
Hearing 2
Mobility 5
Vision 3
None 75
Other 5
Total | 91

Table 8. Age information provided by open house visitors who participated in the survey.
What is your current age? ‘

25-34 12
35-44 28
45 -54 14
55-64 26
65—-74 13
75+ 2
Total | 95
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Appendix A: Email updates

The following email was sent to the Sound Transit project email subscription list on Jan. 17 to announce the
dates and times of the public meetings.

Drop-In Session #1
Wednesday, Jan. 30, 1- 8 p.m.
Shoreling Unitarian Universalist Church 7 14724 1st Ave. NE., Shoreline. WA 98155

Drop-In Session #2
Thursday, Jan. 31, 1 -8 p.m.
Kenmore City Hall /f 18120 68th Ave. NE., Kenmore, WA 93023
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Dwring these drop-in sessions, you'll have the opportunity to:
+ Learn how your input from the September/October 2018 community workshops
informed the preliminary refined project.
= Give feedback on the preliminary project refinemenis.

« Talk with project siaff to learn more about next steps and share your ideas.

Visit 2r522brt participate_online to RSVP, learn more about the project beginning on Jan.
23 and share your thoughis with us online, especially if you cannot make it in person.
We'll collect feedback from Jan. 28 through Feb. 11, 2019

RSVP, learn more

More about SR 522/NE 145th BRT Project

The SR 522/ME 145th BRT Project will provide fast, frequent and reliable bus-based
transit service from norih Lake Washington communities to the future Shoreline
South/145th Link light rail station at Northeast 145th Street and Interstate-5 (1-5). Riders
will be able to connect to and transfer between the SR 522/ME 145th BRT. 1-405 ERT.
Link light rail and other fransit services provided by Sound Transit, Community Transit
and King County Metro.

In 2018, Sound Transit began to evaluate and refine the represeniative SR 522/ME 145th
ERT Project identified in the voter-approved Sound Transit 3 (ST3) plan based on
technical analysis and stakeholder input. In March 2019, Sound Transit will present the
refined preject to the Sound Transit Board of Directers and begin conceptual design and
environmental review.

Project schedule

Planning for this project is underway and your pariicipation is impertant. To cpen the
praject as fast as possible, the project team has established an ambitious planning and
envirenmental analysis fimeline.

Throughout 2018, staff engaged with neighboring communities fo leam about their
pricrities and ideas for the project. In 2019, the project feam will continue community
outreach to gather community feedback fo help inform the project design.

Thank you for being engaged throughout this planning precess — your feedback is
essenfial to shaping the project!

Provide feedback

Stay connected

\Watch for future project updates. Forward this to your fiends. family, neighbors and
people in your community! Encourage them to subscribe.

More project infio:

Get in touch: or 206-388-5470

HNew fo Sound Transit?
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The following email was sent to the Sound Transit project email subscription list on Jan. 29 as a reminder about
the public meetings and to announce the launch of the online open house.
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= Leam how your input from the September/October 2018 community workshops
informed the preliminary refined project.

» Give feedback on the preliminary project refinements.
= Talk with project staff to learn more about next steps and share your ideas.
Vigit 5220 padicipate. onling to RSVP for one of the drop-in sessicns, leam more about

the project, and share your thoughts with us online, especially if you cannot make it in
person. We'll collect feedback through Feb. 11, 2019,

RSVP and learn more

More about SR 522/NE 145th BRT Project

The SR 522/NE 145th BERT Project will provide fast, frequent and reliable bus-based
fransit service from north Lake VWashington communities to the future Shoreline
South/145th Link light rail station at ME 145th Street and Interstate-5 {I-5). Riders will be
able to connect to and transfer between the SR 522/ME 145th BRT, 1-405 BRT, Link light
rail and other fransit services provided by Sound Transit, Community Transit and King
County Metro.

In 2018, Zound Transit began to evaluate and refine the representative SR 522/MNE 145th
BRT Project idenfified in the voler-approved Sound Transit 3 (ST3) plan based on
fechnical analysis and stakeholder input. In March 2012, Sound Transit will present the
prefliminary refined project to the Sound Transit Beard of Directors and begin conceplual
engineering and environmental review.

Project schedule

Planning for this project is undenway and your participation iz important. To start
consiruction as fast as possible. the project team has established an ambiticus planning
and environmenial analysis timeline.

Throughout 2018, staff engaged with neighboring communifies to leamn about their
pricrities and ideas for the project. In 2019, the project feam will confinue community
outreach to gather feedback to help inform the project design.

Thank you for being engaged throughout this planning process — your feedback is
eszential to shaping the project!

Provide feedback

Stay connected

Watch for future project updates. Forward this te your friends, family, neighbors and
people in your community! Encourage them to subscribe.

More project imfoc
Get in touch: or 205-388-54T0
New to Sound Transit?
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The following email was sent on Feb. 7 to thank people for attending the public meetings and to remind email
recipients that the online open house would close on Feb. 11.

Thank you!

Thank you to everyone who participated in the most recent round of outreach for the SR
522/ME 145th Bus Rapid Transit Project. We appreciated getting to meet with so many of
yaou at the drop-in sessiens held in Shoreline and Kenmore last week.

Please remember to visit sr522bri parficipate online by Feb. 11 fo learm more and share
your thoughts on the preliminary refined project.

Your input will be shared with the City Managers, Interagency and Elecied Leadership
Groups along with the Sound Transit Board of Directors before the project is advanced
into conceptual engineering and environmental review.

Share your thoughts
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Project schedule and what's next?

To start construction as fast as possible, the project feam has established an ambitious
planning and envircnmental analysis timeline.

Throughowt 2018 and early 2019, staff engaged with neighboring communities to leam
about their priorities and ideas to help inform the preliminary refined project. The project
feam will present the preliminary refined project to the Sound Transit Board of Directors in
KMarch 2019 and begin conceplual engineering and environmental review. In 2019, the
project will continue community outreach fo gather feedback fo help inform the project
design. Keep an eye out for more information on upcoming in-person and online events
later this year.

Thank you for being engaged throughout this planning process — your feedback is
eszsential to shaping the project.

Provide feedback

More about SR 522/NE 145th BRT Project

The SR 522/ME 145th BRT Project will provide fast, frequent and reliable bus-based
fransit service from north Lake Washington communities fo the future Shoreline
South/145th Link light rail station at ME 145th Street and Interstate-5 (1-5). Riders will be
able to connect to and fransfer between the SR 522/ME 145th BRT, 1-405 BRT, Link light
rail and other fransit services provided by Sound Transit, Community Transit and King
County Metro.

Stay connected

Watch for future project updates. Forward this to your friends, family, neighbors and
pecple in your community! Encourage them to subscribe.

More project info:
Get in towch:
New to Sound Transit?
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Appendix B: Press releases

Sound Transit issued one press release on Jan. 29 announcing the public meetings and online open house.
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Appendix C: Postcard

The images below show the front and back of the postcard mailed to residents in Shoreline, North Seattle

(within a half mile of the project corridor), Lake Forest Park, Kenmore, Bothell and Woodinville. Postcards were
mailed in mid-January 2019.
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Appendix D: Online and print advertisements

The images below are examples of the online and print advertisements that were placed in local publications to
announce the public meetings and link to the online open house.

The following screenshots show some of the online advertisements posted in publications.
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Appendix E: Social media posts

Below are Sound Transit's Facebook posts announcing each of the community meetings.
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Appendix F: Event photos
The photos below show attendees participating in the public meeting in Shoreline/Seattle.
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The photos below show attendees participating in the public meeting in Kenmore.
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Appendix G: Display boards

The following display boards were featured at the public meetings.
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PROJECT REFINEMENTS SCREENING PROCESS

1 Start with the Sound Transit 2 (ST3)

representative project

The representative project included in the ST3 Plan approved by
voters provided the starting point for potential parking locations,
station locations, sidewalks and more.

o Develop potential project refinements

Sound Transit took the representative project out to the community
and to stakeholder groups, including the Elected Leadership
Group, City Managers Group and Interagency Group, to determine
which elements of the representative project could benefit from
possible refinements.

3 Review project refinements

The project team reviewed all potential project refinements, with
additional input fram stakehalder groups to determine which
refinements appeared to support the project goals. The options that
did not suppart the project goals were not carried forward.

o Evaluate refinements

Sound Transit evaluated the remaining refinement options

using the identified evaluation criteria and technical analysis.

The project team then further narrowed down potential project
refinements with additional feedback from the community and
stakeholder groups to develop a refined project for the full corridor.

| o
o SOUNDTRANSIT Winter 2019
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SHARE YOUR THOUGHTS

We want to hear your thoughts on the preliminary refined SR 522/NE 145th BRT Project.
Sound Transit will weigh all input received to finalize the project refinements. In March 2019, we
will request that the Sound Transit Board of Directors advance the project into the conceptual
engineering and environmental review phase.

Questions:

| N @R How to comment
0 What do you like about the preliminary
refined project® > To leave general feedback, visit

the comment station.

o Do you have any remaining concerns”? : »
> To leave location-specific

feedback, add your comments to
the map(s) using post-it notes.

> Agree with something someone
else said? Write “+1" next to it to
add your voice.

[ S
o SOUNDTRANSIT Winter 2019
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NEXT STEPS & HOW TO STAY ENGAGED

Thank you for attending this event. We welcome your
feedback to help inform conceptual engineering and
the environmental review process.

Thank you

CONTACT US

EMAIL with questions, concerns or
comments brt@soundtransit.org

MAIL SR 522/NE 145th BRT Project ¢/o Blake Jones
Sound Transit, 401 S. Jackson 5t., Seatlle, WA 98104

CALL the project line to speak with an
Outreach Specialist 206-398-5470

FILL OUT a comment card in person

LEARN about the project Respond to online SURVEYS
soundtransit.org/SRE22BRT

Subscribe to Follow on SOCIAL MEDIA
EMAIL UPDATES C
soundtransit.org/subscribe f ’ e I3 g"’

REQUEST A BRIEFING OR ONE-ON-ONE MEETING

Are you a property or business owner along the project
corridor or member of a local neighborhood association?
Request a meeting with one of our outreach specialists
to provide specific project updates and answer your
questions about property and neighborhood impacts.

ATTEND PUBLIC EVENTS

Come to public events to learn about how the
community’s input has helped shape the project.
Provide your feedback and comment on current plans.
Stay informed about upcoming events
soundtransit.org/subseribe

What we’ll do with your feedback
> Share community input with the Interagency Group, City Managers
Group, Elected Leadership Group and the Sound Transit Board.

» Consider community input when making decisions about
conceptual engineering and environmental review.

To request accommodations for persons with disabilities or information in alternative formats,
call 1-800-201-4800 / TTY Relay: 711 or email accessibility@soundtransit.org.

Para informacion acerca del proyecto llame al: 1-800-823-9230 // BERBRIEH EA. FHE -
1-800-823-9230 // T2EHME0| et E = [0 2 H2ohH A2 1-800-823-9230 //
3soHuTe 1-800-823-8230, utobel NoAYUMTE MHBOPMALILIKO O NPOEKTE

| &
o SOUNDTRANSIT Winter 2019
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Appendix H: Comment forms

The following images show the front and back side of the comment form that was provided to attendees at the
public meetings.

Thank you for attending this drop-in session and taking the time to share your feedback! Please provide your contact
information if you would like a response or if you would like to receive project updates. Feel free to leave your
comment form at the comment station before you leave or send it to us via the contact information below.

We hope you will continue to engage with us as this project moves forward!

Name:
Organization (optional): Em?il: brt(@soundtransit.org .
Address: Mail: SR 522/NE 145th BRT Project ¢/o Blake Jones, Sound
Transit, 401 South Jackson Street, Seattle, WA 98104
Call: 206-398-5470
o Sign me up for SR 522/NE 145" Bus Rapid Go online to sign up for email. updates, take online surveys,
Transit Project email updates and future events: soundtransit.org/SR522BRT
Follow us on social media (@soundtransit

Email:

To request accommodations for persons with disabilities or information in alternative formats, call 1-800-201-
4900/TTY Relay: 711 or email accessibility@soundtransit.org. Please feel free to ask anyone with a Sound Transit
nametag for assistance.

Para informacion acerca del proyecto llame al: 1-800-823-9230 J// 3sonuTte 1-800-823-9230, utobbl nonyuuTs
nHdopmaumio o npoexte [ Z2HEE Y AT HE = [H22 2 H2SHM A 2: 1-800-823-9230
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Appendix I: Maps
The following maps of the project corridor show comments provided by attendees at the public meetings.

Attendees at the public meeting in Kenmore on Jan. 30 wrote their comments on orange post-it notes, and
attendees at the public meeting in Shoreline/Seattle on Jan. 31 wrote their comments on pink post-it notes.
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Appendix J: Online open house

The following screenshots show the webpages of the online open house that ran from Jan. 28 through Feb. 11.
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Appendix K: Online open house analytics

The following screenshots shows the analytics of the online open house, including the total number of visits to
the online open house, the number of unique visitors, the traffic sources of the visits and the average time
spent on each page of the online open house.
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Appendix L: Online open house survey results

Visitors to the online open house were asked to answer demographics questions on the ‘Welcome’ tab of the
website. The results are summarized below. A total of 20 people gave an answer for their zip code, 97 people
gave an answer for how they had heard about the online open house, 97 people gave an answer for their total
household income and 97 people gave an answer for whether they owned or rented their current residence.

Table 9. Zip code information provided by online open house visitors who participated in the survey.

What is your zip code? ‘

98117 (Seattle)

98118 (Seattle)

98125 (North Seattle/Shoreline)

98177 (North Seattle/Shoreline)

98028 (Kenmore)

98021 (Kenmore, Bothell)

(
(
(
98155 (North Seattle/Shoreline, Lake Forest Park)
(
(
(

98011 (Bothell, Woodinville)

NN B W | == -

Total

N
o

Figure 1. Information on how respondents heard about the online open house from visitors who participated in the survey.
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Figure 2. Information on the total household income of online open house visitors who participated in the survey.

Figure 3. Information on whether respondents owned or rented their current residence from online open house visitors
who participated in the survey.
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