Thay déi gia vé ST Express thang 7 nam 2020

Tat ca cac chuyen di c6 gia vé danh cho Ngweoi Lén |a $3.25

Khi mé& clra ban vé tré lai, tAt ca cac chuyén di co gia vé danh cho Nguwdi Lén loai thdng thudng trén cac xe
ST Express sé duwoc tinh $3.25, bat ké quang dwong quy vi di. Gia vé sé gitr nguyén cho hanh khach st dung
thé ORCA LIFT, Youth va hanh khach cé Thé Giam Gia Vé Khu Vuc (Regional Reduced Fare Permit, RRFP -
danh cho hanh khach la nguwdi cao nién va nguoi khuyét tat). Nhirng hanh khach di chuyén dén hai quan sé
dwoc gidm gia vé 50 cent, con nhirng hanh khach di chuyén trong mét quan sé bi tang gia vé 50 cent.

Bat dau ap dung ttr thang 7 nam 2020
Tat ca cac chuyén cua ST Express

Nguoi 16n $3.25
Thé ORCA LIFT/Youth* $1.50

Ngudi cao tubi/Ngwdi khuyét tat* | $1.00
* gia vé hién tai khong thay ddi

Pang dwoc giam gia vé
Giadm gia vé cho nhirng hanh khach c6 thu nhap thap, thanh nién, nguwdi cao tudi va nguwdi khuyét tat. Tim hiéu
xem quy vi c6 du diéu kién dwoc gidm gia vé hay khéng tai Soundtransit.org/fares

Tai sao gia vé ST Express lai thay d6i?
Vao muia thu nam 2016, cac vién chirc dan cl trong khu virc da dé nghj don gian hoa gia vé dé chuén bj cho hé
théng ORCA Thé Hé K& Tiép. C6 2 kién nghi:

Mién phi vé vao gi® cao diém theo chuyén di.

Mién phi vé theo khu vuc.

Trong nam 2017, King County Metro va Community Transit da ap dung gia vé don gidn hoa. Cac hang van tai hanh
khach Pierce Transit, Kitsap Transit, Everett Transit va Washington State Ferries déu chap nhan céc kién nghi nay.
Nam 2018, Hoi Bong Van Tai Hanh Khach Sound Transit da trién khai don gian hoa gia vé ST _Express, trong do6
ap dung ve ddng gia cho thanh thiéu nién, hanh khach st dung thé ORCA LIFT, ngui cao tudi va ngudi khuyét
tat, b4t dau co hiéu luc tir thang 7 nam 2018 va vé déng gia cho hanh khach la Nguwdi Lén bét dau co hiéu luc vao
thang 7 nam 2020.

Sound Transit da quyét dinh nhw thé nao vé vé déng gia ?

Nam 2018, Sound Transit da trién khai mét quy trinh thay déi gia vé bao gdm tlep can cong déng va phan tich
Tiéu D& VI, dé xuat mién phi vé theo khu vuc cho ST Express. Trong giai doan tiép can, céng ching vo cling Gng
hé viéc ap dung gia vé don gian hoéa.

Quy vi c6 thé tim hiéu thém théng tin vé thay déi gia vé tai Soundtransit.org/flatfare

Tim thong tin méi nhét
Dang ky nhan Thong Bao cho Hanh Khéach qua tin nhan/email tai soundtransit.org/subscribe

Theo ddi blog cta Sound Transit tai soundtransit.org/platform
Theo ddi ching tdi trén Twitter

Sound Transit dwa moi ngwoi dén nhiéu dia diém hon. =
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Thang 6 nam 2020


https://public.govdelivery.com/accounts/WASOUND/subscriber/new
https://www.soundtransit.org/platform
https://twitter.com/soundtransit

Nhibng Thac Mac Chung ctia Hanh Khéach

&

main@soundtransit.org
1-888-889-6368, Dich Vu Tiép Am TTY 711
Thr Hai - Thir Sau, 7 gid sang dén 7 gio toi

Hé Tror Ngon Ngiv

o8

Dé biét thong tin da dwoc dich vé mot dw an hodc dich vu van tai, vui long goi dién thoai dén
dwdng day hé tro ngdn ngl theo sb 1-800-823-9230 trong gi® lam viéc théng thwéng: Thir Hai-
Thr Sau, 7 gid sang dén 7 gio toi.

Nguw&i goi phai cho nhan vién dich vu khach hang biét ho mudn néi ngdn ngir ndo dé nhan vién
ndi may dén théng dich vién. Mot cudc goi ba chiéu sé dugc thue hién gitra nguwdi yéu cau tro
giup, théng dich vién va nhan vién dich vu khach hang.

Quyén Codng Dan va Khiéu Nai

®

Sound Transit quan ly cac chwong trinh va dich vu cta minh ma khéng quan tam dén chuing
tdc, mau da hoac nguon gbc qubdc gia theo Tiéu Dé VI ctia Bao Luat Dan Quyén. Tuan theo
cac yéu cau cla Tiéu Dé Il trong Dao Luat Ngwdi Khuyét Tat My nam 1990 (Americans with
Disabilities Act, ADA), Sound Transit s& khéng phan biét déi xtr dwa trén tinh trang khuyét
tat trong cac dich vu, chwong trinh hodc hoat déng ctia ho. Néu bat ky ngwdi nao cho rang
ho d& bi phan biét dbi x&r mét cach bat hop phap vi nhivng ly do nay c6 thé ndp don than
phién v&i Sound Transit. Quy vi c6 thé tim hiéu thém théng tin v& Chinh Sach Tiéu Dé VI
ctia Sound Transit va cac quy trinh ndp don than phién Tiéu Dé VI ho&c ADA bang céch:

goi dién thoai dén sb 800-201-4900; Dich Vu Tiép Am TTY 711
gi e-mail dén dia chi stdiscriminationcomplaint@soundtransit.org
gUi thw dén dia chi Sound Transit, Attn: Customer Service, 401 S. Jackson St. Seattle, WA 98104
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