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Executive Summary 
Background 
 
Sound Transit is building the Stride bus rapid transit 
system to serve the growing north Lake Washington 
communities from Shoreline and Seattle to Bothell along 
State Route 522. The system will also connect 
communities along Interstate 405 from Lynnwood to 
Bellevue and Bellevue to Burien. The program includes a 
bus base with 120 bus capacity in Bothell to ensure that 
Stride buses receive regular cleaning and maintenance. 
 
After evaluating and refining the program in 2018/2019, 
going through an environmental review process in 
2019/2020, and reaching the 30% design milestone in 
2020/early 2021, the program was approved by the Sound 
Transit Board in late 2021 to be built. The 30%, 60% and 
90% (ready for construction) milestones during this phase 
are associated with a general level of design 
“completeness.” Since spring 2021, the project team has 
advanced development of 60% design in collaboration 
with agency and jurisdictional partners.  
 
 
Outreach overview 
 
Sound Transit hosted an online open house from Feb. 22 
to April 28, 2023, to share 60% design program updates 
and gather community input. Sound Transit also held in-
person drop-in sessions on March 15 in Lake Forest Park, 
March 22 in Shoreline, March 28 in Kenmore, and April 25 
in Bothell.  

Sound Transit received more than 320 survey responses 
during the online open house and at the in-person drop-in sessions, including two responses in 
Spanish and one in Simplified Chinese. Feedback was mixed, with most respondents excited for 
the program to move into construction. Many shared concerns about the design, including the 
amount of tree removals, retaining wall height, and station sizes. Two more themes from 
comments across the surveys were concerns about pedestrian safety and access to 
neighborhoods during construction.  

The online open house and in-person public drop-in sessions were publicized by 
advertisements in local newspapers such as the Bothell-Kenmore Reporter, Seattle Chinese 
Times, and the Lynnwood Reporter. Sound Transit also displayed flyers and posters along the 
SR 522 corridor and wrote two press releases, eight GovDelivery e-mail updates, social media 
advertisements, and a communication toolkit that was sent to community partners.  

1,750+ flyers and 
posters

325+ survey responses 
and comments

310+ attendees at 4 
drop-in sessions

8 emails to 6,150+ 
email subscribers

137,000 impressions 
and 4,300 clicks on 
social media ads

6,500+ online open 
house visitors

Engagement by the numbers 
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Sound Transit will take this public feedback into consideration when working with jurisdictional 
partners. Public input is incorporated into project design based on feasibility, budget, 
development plans, and jurisdictional requirements. 
 
Sound Transit will follow up with design and pre-construction updates later this year. 
Construction on some aspects of the program, such as the 85th Street interchange with our 
Washington State Department of Transportation (WSDOT) partner, are slated to begin in late 
2023. Other parts of the program will go into construction in 2024.  All Stride lines are targeted 
to be in service by 2027/2028.  
 
 
Stay involved 

If you have questions or comments, please reach out to the program team by email at 
brt@soundtransit.org, or by phone at 206-553-3412. We encourage you to 
subscribe to our email list to stay tuned for future updates. 

 
 
 
 
 

 

 

 

https://public.govdelivery.com/accounts/WASOUND/subscriber/new?category_id=WASOUND_C25
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1 INTRODUCTION 

1.1 Overview 
Sound Transit’s Stride bus rapid transit will be a fast, frequent, and reliable bus service 
connecting to light rail and to communities north, east, and south of Lake Washington. Similar to 
light rail service, Stride is designed for convenient travel with fast arrivals and departures, 
including off-board fare payment and multiple-door entry and exit. New bus lanes and transit 
priority improvements will help riders avoid traffic. Our Stride bus fleet will include battery 
electric buses for a cleaner, more sustainable way to travel in the region. The S1, S2, and S3 
bus lines together form the Stride program. Stride routes will replace existing ST Express 
service currently operated by transit partners. Route 560 will be replaced by S1: I-405 South, 
Route 535 will be replaced by S2: I-405 North, and Route 522 will be replaced by S3. Stride 
buses will connect to Link light rail and provide new ways for you to get to your destinations. Our 
Stride program will also include a new bus maintenance base in Bothell to guarantee a safe, 
clean and comfortable ride for Sound Transit passengers.  

In 2018, Sound Transit began to evaluate and refine the representative SR 522/NE 145th Stride 
BRT and I-405 Stride BRT projects identified in the voter-approved Sound Transit 3 (ST3) plan. 
The evaluation was based on technical analysis and stakeholder input and led to the 
development of the preliminary refined projects for the full corridor. In early 2019, Sound Transit 
shared the preliminary refined projects with the community and key stakeholder groups for 
further input. In March 2019, the Sound Transit Board of Directors advanced the projects into 
the next phase of conceptual engineering and environmental review.  

Sound Transit conducted initial outreach to property owners along the SR 522/NE 145th Stride 
BRT project corridor from Jan. 2020 into 2021. Based on feedback from property owners, we 
shifted the route alignment in Lake Forest Park to the west of SR 522 to minimize the number of 
property owners that would require relocation. This design change happened in mid-2020, 
during the 30% design phase. 

Sound Transit started the environmental review process under the State Environmental Policy 
Act (SEPA) in 2019 and engaged the community virtually with project status and updates. We 
completed environmental review for the I-405 Stride BRT project in Sept. 2020 and for the SR 
522/NE 145th Stride BRT project in March 2021. 

In March 2021, the SR 522/NE 145th Stride BRT project reached the 30% design milestone, 
and the project team held an online open house and virtual town halls to share the latest design 
information. In Aug. 2021, the Sound Transit Board selected the Bus Base North project to be 
built. In Sept. 2021, the Board approved construction of the Stride BRT projects. 

Since spring 2021, the project team has advanced development of 60% design in collaboration 
with agency and jurisdictional partners. Sound Transit hosted an online open house from Feb. 
22 to April 28, 2023, to share project design updates and solicit community input. Sound Transit 
also held in-person drop-in sessions to complement the online open house on March 15 in Lake 
Forest Park, March 22 in Shoreline, March 28 in Kenmore, and April 25 in Bothell.  

The online open house described 60% design updates to the refined program since March 2021 
and provided information about upcoming program milestones, including construction. The 
online open house was available in English, Spanish, Vietnamese, Simplified Chinese, and 
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Traditional Chinese. Sound Transit also provided an online pre-construction survey for 
community members to share feedback with the program team which focused on community 
construction concerns, local community activities, and any additional comments for the program 
team. 

1.2 Purpose of report 
This report summarizes the notification and community involvement strategies Sound Transit 
used in the spring 2023 Stride bus rapid transit online open house and in-person drop-in 
sessions. It also summarizes the public participation and key findings from public feedback 
received via the online survey and emails during the online open house. The executive 
summary will be available in Spanish, Simplified Chinese, Traditional Chinese, and Vietnamese. 
If you would like the report translated into any other language, please reach out to the program 
team at brt@soundtransit.org.  

2 PUBLIC OUTREACH OBJECTIVES 
The objectives of the spring 2023 online open house and drop-in sessions were to: 

• Inform potentially affected communities about the details, schedule and goals for the 
program. 

• Share the 60% design plans and key changes and decisions since previous outreach, 
including the location and status of stations, parking locations, access considerations, 
and roadway and transit priority improvements. 

• Discuss how technical analysis and stakeholder feedback informed 60% design. 

• Offer equitable, inclusive and meaningful outreach and engagement opportunities. 

• Provide opportunities for members of the community to sign up for program updates, 
contact the program team and provide feedback on the program team’s public 
engagement strategies. 

• Provide opportunities for members of the community to take a pre-construction survey 
and provide feedback for the design team. 

• Inform the advancement of the program into 90% design and construction phases. 

• Communicate next steps and future opportunities for public engagement. 

 

3 AUDIENCE 
The audience for the online open house was intended to be corridor-wide while the drop-in 
sessions were locally focused. With this outreach, we were interested in reaching the following 
audiences: 

mailto:brt@soundtransit.org
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• Members of the general public who have an interest in the program and its outcome. 
• Adjacent property owners, business owners and residents who live or work near the 

project area and use the NE 145th Street, SR 522 corridor, and I-405 corridor.  
• Current bus riders who travel along the NE 145th Street, SR 522 corridor, and I-405 – via 

ST Express Bus, Community Transit or King County Metro service. 
• Agency staff and elected officials who have an interest in the program’s potential effects, 

permitting compliance and/or potential benefits to their constituents. 
• Historically underrepresented communities, including those that speak languages other 

than English. 
• Interest groups, such as transportation groups, regional land-use interests, 

environmental groups, and organizations involved with local or regional businesses and 
industries. 

 
During this round of public outreach, Sound Transit continued to employ outreach methods to 
reach historically underrepresented populations to equitably engage current and future transit 
riders. Historically underrepresented populations include people of color, people who are or may 
be limited-English speakers, people with varying abilities and people who are currently living 
with low incomes. Based on the preliminary demographic analysis conducted during the earlier 
rounds of outreach that identified targeted populations within the program area, we used the 
following strategies to engage these populations: 
 

• Provided translated versions of the online open house in Spanish, Vietnamese, 
Simplified Chinese, and Traditional Chinese, as well as offering other languages via the 
embedded Google Translate tool. 

• Publicized the online open house with translated ads in language-specific publications. 
• Provided screen-reader compatible versions of online information. 

 
As the program moves from design to construction, Sound Transit will continue to work with 
community organizations, jurisdictions and social service providers to identify additional ways to 
reach historically underrepresented populations. 
 
Participation by the numbers 
 

• Over 6,000 people visited the English, Spanish, Vietnamese, Simplified Chinese, and 
Traditional Chinese online open houses. 

•  Over 300 people responded to the survey in the online open house and at drop-in 
sessions. 

• Community members sent the program team six emails related to the online open 
house and/or online public meetings. 

• 305 people attended the public drop-in sessions: 
o 240 people attended the public drop-in session for Lake Forest Park. 
o 20 people attended the public drop-in session for Shoreline/Seattle. 
o 17 people attended the public drop-in session for Kenmore. 
o 28 people attended the public drop-in session for Bothell/Woodinville. 
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4 OUTREACH TOOLS AND METHODS 

4.1 Notifications 
 
Outreach by the numbers 
 

• 1,600 flyers were distributed door-to-door in Lake Forest Park to homes, apartments, 
and businesses within a quarter mile of the project corridor.  

• 150 posters we placed along the corridor in Kenmore, Seattle/Shoreline, and Bothell 
within a quarter mile of the project corridor.  

• Five email update notices were sent to more than 3,500 Sound Transit SR 522 BRT 
program email list subscribers advertising the online open house and drop-in sessions. 
Three emails update notices were sent to more than 2,600 people on the 405 BRT 
project email list with subscribers advertising the online open house and survey.  

• Display advertisements were placed in three local online publications. 
 

4.1.1 Email updates 

A total of eight email updates were sent to the 522 BRT and 405 BRT project listserv of 
approximately 3,572 recipients and 2,608 recipients on Feb. 28, April 12, and April 28 (see 
Appendix A for copies of the emails). There were two separate email updates sent to the 522 
BRT project listserv on March 13 and March 20.   
 
The first email update on Feb. 28 went to the 522 BRT and 405 BRT listserv and announced the 
online open house, and encouraged community members to view 60% design plans, and attend 
drop-in sessions. The second email update on March 13 served as a reminder about the 
upcoming drop-in public meetings. The third email update on March 20 reminded email 
recipients of the remaining drop-in public meetings. The second and third email updates were 
not sent to the 405 BRT listserv.  
 
The fourth email update on April 12 thanked the community members for their involvement in 
the engagement period and went to both the 522 BRT listserv and the 405 BRT listserv. This 
fourth email update for the 522 BRT listserv served to additionally notify the community of the 
extra Bothell drop-in session. The fifth and final email update on April 28 thanked the community 
members for their involvement in the extended engagement period and notified the community 
of the closure of the online open house and engagement period.    

4.1.2 Press release and communications toolkit 

Sound Transit issued a press release on Feb. 28 to announce the online open house and public 
drop-in sessions (Appendix B). There was a second press release issued on April 24 to 
announce the Bothell public drop-in session.  
 
Sound Transit also sent a communications toolkit to the Interagency Group (IAG) members in 
mid-Feb with sample messaging they could use to publicize the online open house to their 
communities (also in Appendix B). 
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The IAG consists of representatives from Sound Transit’s partner agencies and governments in 
the project area that meets. four times a year to provide community and corridor-wide 
perspective on potential project refinements and engagement tools. On the S3 line, the IAG 
includes representatives from the City of Seattle, City of Shoreline, City of Lake Forest Park, 
City of Kenmore, City of Bothell, City of Woodinville, the Washington State Department of 
Transportation, King County Metro, Community Transit and University of Washington 
Bothell/Cascadia College. On the S1 and S2 lines, the IAG includes representatives from King 
County Metro, Community Transit, the City of Kirkland, the City of Bothell, the City of Lynnwood, 
the City of Tukwila, the City of Bellevue, the City of Renton, and the City of Burien.  
 
The community engagement team developed a notification toolkit that was distributed to 
community organizations, chambers of commerce and neighborhood associations along the SR 
522 corridor to inform their communities about the online open house and public drop-in 
sessions. Table 4-1 lists the organizations that received an email update about the engagement 
period. 
 
Table 4-1: Notification toolkit recipients 
 
Jurisdiction Organization 
Corridor-wide North King County Mobility Coalition 
Seattle/ Shoreline Briarcrest Neighborhood Association 
Seattle/ Shoreline Lake City Collective 
Seattle/ Shoreline Lake City Neighborhood Alliance 
Seattle/ Shoreline Shoreline Chamber of Commerce 
Seattle/ Shoreline Shoreline Christian Reformed Church 
Seattle/ Shoreline Shoreline Unitarian Universalist Church 
Seattle/ Shoreline Shoreline United Methodist Church 
Seattle/ Shoreline North Seattle Chamber of Commerce 
Seattle/ Shoreline Parkwood Neighborhood Association 
Seattle/ Shoreline Ridgecrest Neighborhood Association 
  
Lake Forest Park Ballou Haven HOA 
Lake Forest Park Lake Forest Park Citizens Commission 
Lake Forest Park Lake Forest Park Civic Club 
  
Kenmore Bastyr University 
Kenmore Columbia Crest Montessori 
Kenmore Mary’s Place Northshore 
Kenmore Northlake Lutheran Church 
Kenmore St. Vincent de Paul 
Kenmore Uplake Neighborhood Association 
  
Bothell Bothell Kenmore Chamber of 

Commerce/Kenmore Business Alliance 
Bothell Northshore School District #417 
Bothell Northshore Senior Center 
Bothell Northshore Youth Services 
Bothell UW Bothell 
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4.1.3 Flyers and postering  

Sound Transit distributed flyers and posters to the communities with scheduled drop-in 
sessions.  
 

• 1,600 flyers were distributed door-to-door in Lake Forest Park to homes, apartments, 
and businesses within a quarter of a mile of the project corridor from March 6-10, 2023.  

• 150 posters were placed along the corridor in Kenmore and Seattle/Shoreline within a 
quarter of a mile of the project corridor from March 6-10, 2023.   

• 150 posters were placed along the corridor in Bothell within a quarter of a mile of the 
project corridor from April 19-21, 2023. 
 

See Appendix C for examples of the poster and flyer. 
 

4.1.4 Online display advertisements  

Sound Transit submitted online advertisements to local publications with readership that aligned 
with the program team’s target audiences. There was one advertisement in Simplified Chinese. 
These ads ran in one cycle during the online open house, from Feb. 25 to March 30, in the 
following publications: 
 

• Seattle Chinese Times 
• Lynnwood Times 
• Bothell-Kenmore Reporter 

 
See Appendix D for examples of the online and print ads and screenshots of their placement in 
publications. 

4.1.5 Social media display advertisements  

Sound Transit posted Facebook ads on Feb. 28–March 7, April 1-8, and April 18-27 that linked 
to the online open house. In the first run, the ads were seen by over 62,687 people and 
garnered about 2,100 clicks to the online open house. These ads were run in Simplified 
Chinese, Traditional Chinese, Spanish, Vietnamese, and English.  
 
In the second run, the ads were seen by 64,014 people and garnered about 1,900 clicks to the 
online open house. These ads were run in Simplified Chinese, Traditional Chinese, Spanish, 
Vietnamese, and English.  
 
In the final run, the ads were seen by over 6,100 people in English and garnered about 251 
clicks. The ads were also run in Spanish and seen by 4,100 people and garnered about 55 
clicks to the online open house.    
 
See Appendix E for examples of the social media notifications.  
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4.1.6 Local media coverage  

The LFP Town Crier posted an event notification, sharing the drop-in session time and location.  
 
The program team wrote and submitted an article to Shoreline Area News to share project 
updates about the S3 project to solicit feedback through the online open house and notify the 
community of the in-person public drop-in sessions. Shoreline Area News published this article 
on March 1. 
 
See Appendix F for screenshots of these online articles. 
 

4.2 Public involvement opportunities  

4.2.1 Online open house 

The online open house was available from Feb. 22 to April 28 in English, Spanish, Vietnamese, 
Simplified Chinese, and Traditional Chinese.The online open house described the 60% design 
and provided information about the Stride program and upcoming program milestones. Sound 
Transit also provided an online pre-construction survey for community members to share 
feedback with the project team which focused on community construction concerns, local 
community activities, and any additional comments for the program team. 
 
See Appendix G for images of the English, Vietnamese, Simplified Chinese, Traditional 
Chinese, and Spanish online open houses. 

4.2.2 Drop-in sessions 

Sound Transit hosted four public drop-in sessions, one per segment of the 
S3 project corridor. 
 
The public drop-in sessions were held on these dates and times: 

• Lake Forest Park: Wednesday, March 15, 3 – 7 p.m. at Brookside 
Elementary School 

• Seattle/Shoreline: Wednesday, March 22, 3 – 7 p.m. at Shoreline 
Unitarian Universalist Church 

• Kenmore: Tuesday, March 28, 4 – 8 p.m. at Kenmore City Hall 
• Bothell: Tuesday, April 25, 3:30 – 6:30 p.m. at the Bothell Public 

Library 
 

At the drop-in sessions, community members questions were answered by 
subject-matter experts. The sessions were an effective way to gather 
feedback from community members that have a variety of concerns, 
ranging from property owners with questions to citizens wanting to see 
specific design plans. Community members were able to speak one-on-
one with program staff, who recorded and summarized responses and 
comments. Subject-matter experts were available to answer questions 
about the program’s background, design plans, and the property acquisition process. Attendees 

Members of the public viewing 60% 
design plans 
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also had the opportunity to view the latest segment designs and take a pre-construction survey 
focused on what the program team should keep in mind about their community as construction 
plans are developed. 
 

5 WHAT WE HEARD 

5.1 Participation snapshot 

5.1.1 Participation  

Online open house: 
 
Between Feb. 22 and April 28, 2023, a total of 5,461 users visited the English, Spanish, 
Vietnamese, Simplified Chinese, and Traditional Chinese online open houses. 5,461 users 
spent an average of three and a half minutes on the English site, 875 users spent an average 
of two and a half minutes on the Simplified Chinese site, 766 users spent an average of two 
and a half minutes on the Vietnamese site, 677 users spent an average of three and a half 
minutes on the Spanish site, and 77 users spent a total of three and a half minutes on the 
Traditional Chinese site. A total of 321 respondents completed the online survey across the 
English sites with one survey response in Simplified Chinese, and one survey response in 
Spanish. (No users submitted surveys via Vietnamese or Traditional Chinese sites). 
 
See the analytics of the online open house below: 
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Drop-in public meetings: 
 
A total of 305 people attended the drop-in public meetings. 17 people attended the public drop-
in session for Kenmore, 20 people attended the meeting for Shoreline/Seattle, 240 people 
attended the meeting for Lake Forest Park, and 28 people attended the meeting for 
Bothell/Woodinville. 
 
There was no registration for these events.  

5.1.2 Demographics of survey respondents  

After reviewing program updates in the online open house and drop-in public meetings, visitors 
were encouraged to fill out a survey that included demographics questions. A total of 205 users 
on the English site provided demographic information. 
 
Race/ethnicity: 
 
The demographic survey results show that the majority of survey participants identify as white 
(62%, n = 125), followed by prefer not to say (16%, n = 30), then Asian (11%, n = 20), then 
more than one race or ethnicity (6%, n = 13), then Hispanic/Latino (3%, n = 6), followed by 
Black or African American (1.6%, n = 3) , and finally Middle Eastern or North African and 
another race or ethnicity both respectfully (0.5%, n = 1) 
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Age: 
 
Most survey respondents (35%, n = 73) reported they were 65 or older. 
Roughly a quarter of respondents (22%, n = 45) reported being between 55 and 44 years old, 
and roughly a sixth of respondents (15%, n = 30) reported being between 45 and 54, another 
sixth of respondents (13%, n = 27) reported being between the ages of 35 and 44, a tenth of 
respondents (10%, n = 21) reported being between the ages of 25 and 34, some respondents 
(3%, n =7) reported being between 19 and 24, and 1%, n = 2 of respondents reported being 18 
and under.  
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Annual household income: 
 
35% of respondents (n = 70) reported prefer not to say for annual income. 23% (n = 46) 
reported an income of $150,000 or more, and 13% (n = 26) reported between $75,000 and 
$99,999, with 10% (n = 20) reporting between $50,000 and $74,999. 9% (n = 18) of 
respondents reported between $100,000 and $124,999, 3,5% (n = 7) reported less than 
$30,000 and another 3% (n = 6) reported between $125,000 and $149,999. Finally, 3.5% (n=7) 
of respondents reported an annual income between $30,000 and $49,999.   

 

5.2 Online survey- Key themes 
The online pre-construction survey included five open-ended questions for community members 
to share feedback with the program team. Questions focused on community construction 
concerns, local community activities, and any additional comments for the program team. 
Participants were also asked questions about how they have previously engaged or expected to 
engage with the program, including where they had heard about the program. 
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There was a total of 321 responses to these survey questions. Community members also sent 
eight emails to the program email address, brt@soundtransit.org, with questions or comments 
related to the information shared in the online open house. 

5.2.1 Corridor-wide themes  

Key themes: 
 
There was general support for the program, with excitement 
regarding connections along the Eastside of Lake 
Washington— especially with connections to Link light rail and 
the Seattle-Tacoma (Sea-Tac) International Airport. We 
organized other key themes from this survey into three 
categories: design, construction, and neighborhood activities.  
 
Design: 
 

• Concerns about the amount of tree removals and replacement 
along SR 522. 

• Concerns about the design of the retaining wall, including 
height and “look-and-feel”.  

• Questions about the design and station locations.  
 
Construction:  
 

• Concerns about environmental effects of construction, 
especially on streams and Lake Washington.   

• Concerns about pedestrian and bicycle access and 
crossings to the Burke-Gilman Trail and Sheridan 
Beach during construction, especially along 165th 
Street in Lake Forest Park and 39th Avenue NE to 
Lake Forest Park Town Center.  

• Concerns about effects on traffic during construction, 
especially along 145th Street in Shoreline/Seattle and 
in the City of Lake Forest Park.  

• Concerns about pedestrian mobility and safety for 
persons with disabilities.   

• Questions about minimizing the amount of heavy truck traffic and limiting to certain times 
of the day.   

 
Neighborhood activities:  
 

• Concerns about pedestrian safety and access to 
neighborhoods and parks such as Sheridan Beach, 
Sheridan Heights, Brookside Elementary, Lake 
Washington High School, North Rose Hill, 145th Street, 
165th Street and Bothell Way, 148th Street in Burien, 
Lake Forest Park Town Center, and the Burke-Gilman 
Trail.  

“Safety and security 
are a major concern 
both to property and 
people.” 

“I’m excited for more 
convenient access to cities 
outside Seattle proper.” 
 

“It took far too long for the recent 
Bothell portion. Speed it up! My 
house is directly above 38th and 
Bothell Way and I am concerned 
about dust/ noise.” 
 
"Minimizing the amount of heavy 
truck traffic. Can construction traffic 
be limited to certain times/days? Will 
there be advance warning of 
particularly noise days/weeks?” 
 
 

““I am legally blind and use a guide 
dog. Construction often blocks safe 
walking and street crossing. It is 
hard to figure out how to navigate 
around the construction.” 
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• Request to be aware of local community events, such as 4th of July parades, community 
classes, and senior centers.  

5.2.2 Key themes by jurisdiction  

5.2.2.1 Lake Forest Park 

More than 240 community members attended the Lake Forest 
Park drop-in public meeting and 136 took surveys throughout the 
engagement period. There was one comment in Simplified 
Chinese. Comments about Lake Forest Park included: 
 
 
Design:  

• Support for pedestrian improvements including sidewalks on 
Bothell Way. 

• Concerns about tree removal and replacement along SR 
522. 

• Concerns about Business Access and Transit (BAT) lanes 
vs. queue jumps in Lake Forest Park. 

• Concerns about pedestrian improvements (sidewalk size 
and locations) and size of the Stride stations. 

• Concern about removal/replacement of Sheridan Beach signs 
• Concerns about retaining wall design. 
• Questions about an environmental impact statement. 

 
Construction:  

• Concerns about construction and post-construction noise.  
• Concerns about pedestrian safety, especially pedestrian 

crossings to Sheridan Beach during construction. 
• Concerns about environmental impacts of construction.  
• Questions about the ability to turn on 39th Ave on 

northbound Bothell Way post-construction. 
 
Neighborhood activities:  
 

• Concerns about children and pedestrian crossings at 
165th Avenue and SR 522 to Brookside Elementary, 
Sheridan Beach, and Sheridan Community Club, 
specifically in the summer months.  

• Concerns about trail and recreational use, especially 
access to the Burke Gilman trail and Lake Forest Park 
Town Center. 
 

 

“I’m excited for sidewalk and 
pedestrian safety improvements; 
frequent bus service to the new light 
rail station; clean-up of vegetation 
on hill side (west side of Bothell 
Way).” 

“I’m concerned about getting into 
the neighborhood and out with 
construction on 165th and traffic 
going up 165th. Taking away turn 
lanes onto 39th Ave makes backup 
and getting home on 165th more 
complicated.” 

“During the summer, children will 
frequently walk through the 
construction area as they cross 
Bothell Way at the intersection with 
165 Ave NE to access the 
community club.” 

“I understand there is a 
tradeoff between ideal bus 
movement and protecting 
neighborhood resources. 
I'm very concerned that the 
corridor from LFP Town 
Center to 145th will take 
away all the trees and 
greenery, being replaced 
with a large wall.” 
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5.2.2.2 Seattle/Shoreline 

There were 18 community members who attended the 
Seattle/Shoreline drop-in public meeting and 107 took a 
survey either in person at the drop-in session or online during 
the comment period. Comments about Shoreline/Seattle 
included. There was one comment in Simplified Chinese and 
one comment in Spanish.: 
 
 
 
Design:  

• Support for the connections to cities along the SR 522 corridor. 
• Concern about the lack of a turn lane on 145th Street going west at the intersection of 

30th Avenue.  
• Questions about sidewalks on both sides of 145th Street.  

 
 

Construction:  
• Concerns about pedestrian and cyclist safety, 

especially along 145th Street between Lake City Way 
and 31st Avenue where many pedestrians are 
present. 

• Concerns about environmental effects, including tree 
loss. 

• Concerns about effects on traffic, such as potential 
congestion, larger vehicles, and longer commute times.  

 
Neighborhood activities:  

• Concerns about increase in traffic on 145th Street and 
30th Avenue. 

• Concerns about pedestrian safety along 145th Street.  
• Concerns about access to the Burke Gilman Trail. 
• Concerns about access to churches along and near 

145th Street.  
• Concerns about peak rush hours. 
• Concerns about local events.  

 

5.2.2.3 Kenmore 

There were 17 community members who attended the Kenmore drop-in public meeting and 21 
took a survey either in person at the drop-in session or online during the comment period. There 
was one comment in Simplified Chinese: 
 
Comments about Kenmore included: 
 
Design:  

• Support for infrastructure improvements such 
as BRT and pedestrian safety upgrades. 

“I’m excited for fast, traffic-free, reliable 
access from Kenmore to the new light rail 
station in Shoreline.” 

“I'm excited about the connections that 
Stride will bring to Shoreline, Kenmore, 
Bothell, and Lake Forest Park. I think it 
will bring more people and businesses in 
this area because it will be easier to 
connect with other communities.” 

“I’m very concerned that there is no turn 
lane on 145th St. going west at the 
intersection with 30th Ave. Please, please 
look at the accidents and traffic pattern 
here and the amount of traffic in this area 
and how it bottlenecks when drivers wane 
to turn left. It is dangerous!” 

“Please confer with Seattle on west side 
of 30th Ave. NE at/near 145th/SR 522 
additions to curb/gutter/sidewalk. Eastside 
of 30th almost done, but west is still 
dangerous to pedestrians/bikes/students 
from soft shoulder.” 
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• Support for reduced traffic and travel times on SR 522. 
• Support for BRT connections to Link Light Rail. 
• Concerns about the potential aesthetic results when the project is complete. 
• Questions about bus station locations and size. 
•  

 
Construction:  

• Concerns about overall construction costs. 
• Concerns about truck traffic and noise during construction. 
• Concerns about the construction timeline. 
• Concerns about construction effects on nearby trees and bodies of water. 
• Concerns about tree loss. 

 
Neighborhood activities:  

• Concerns about disruptions to local travel and 
traffic. 

• Concerns about changes and loss of parking 
availability. 

• Concern about changes to bus services. 
 

5.2.2.4 Bothell 

There were 28 community members who attended the Bothell public drop-in session and 45 
took a survey either in person at the drop-in session or online during the comment period. 
Comments about Bothell included.  
 

• General excitement for the project to move into 
construction.  

• Support for the project to cut commute times 
between Bothell and Shoreline.  
 

Design:  
• Concern about the lack of a station between the Bothell stations between 73rd Street and 

80th Street. 
 

Construction: 
• Concern regarding the effects of construction 

on local businesses. 
• Concern regarding pedestrian and bike access 

to sidewalks during construction. 
 

Neighborhood activities:  
• Concern regarding Bothell High School hours and access.  
• Concern regarding events happening June through Sept.  

 

“I’m concerned about the traffic impact of 
construction.” 

“[Stride] will allow me to take the bus to 
work without it taking twice as long as 
driving. Right now, it takes so much longer 
[that] I drive when I'd rather take transit.” 

“How will the construction impact the 
businesses that are nearby? Will people 
walking and biking be able to use the 
sidewalk in the construction area? Will 
detours be visibly marked?” 
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5.2.2.5 Kirkland 

There were 39 respondents from Kirkland who took the survey.  
 
Comments included: 
 
Design: 

• Support for fast, frequent service to Link light rail 
and SeaTac airport from Brickyard and up to 
Lynnwood.  

• Support for trips to north Kirkland from Bellevue.  
• Support for pedestrian and infrastructure 

improvements.  
• Concerns about needing multiple transfers to and 

from city centers.  
• Questions about traffic flow at the new interchange 

at NE 85th Street and crosswalk use by 
pedestrians.  
 

Construction: 
• Concerns about effects on traffic and 

commuting through construction zones, 
especially around 80th Street and 120th Avenue.  

• Concerns about pedestrian safety to and from 
neighborhoods and schools, especially Lake 
Washington High School and going to Costco.  

 
 

5.2.2.6 Tukwila 

There were seven respondents from Tukwila who took the survey. There was one comment in 
Spanish.  
 
Comments included: 
 
Design:  

• Support for fast, frequent service outside Seattle. 
• Support for related pedestrian and biking 

improvements. 
• Concerns about hostile architecture designs. 
• Concerns about Stride running along the freeway rather than in communities. 

 
Construction: 

• Concerns about how long construction might 
take. 

• Concerns about roads being unwalkable 
near neighborhoods and schools. 

 
 

“I’m excited about rapid bus service 
between 85th St Station and Bellevue.” 

“Literally everyone from Kirkland west of I-
405 goes to LWHS which is just southeast 
of the 85th interchange. And many in 
North rose hill have to get to their 
assigned middle school which is west and 
crosses under this overpass.” 

“In-line BRT stops at the Brickyard Road 
P&R freeway stop. I hope that the 160th 
ST overpass will be improved to provide a 
better pedestrian experience. People who 
live on the east side of 405 have to walk a 
somewhat unpleasant and unsafe stretch 
to get to the Brickyard P&R. I'm excited to 
finally get BRT that runs all day long on 
the 405 corridor.” 

“I’m excited about improved bus service 
between Renton to Bellevue and better 
pedestrian and biking path.” 

“I am afraid that Sound Transit will build 
hostile architecture around the station 
which no one like. Many people want to 
seat on the bench in transit center, Sound 
Transit barely have it because of hostile 
architecture rather than choosing human-
centered design.” 
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5.2.2.7 Lynnwood 

There were 24 respondents from Lynnwood who 
took the survey. Comments included: 
Design: 

• Support for connections from Lynnwood to 
the eastside. 

• Support for more frequent, fast transit options. 
• Support for new transportation options close to their home/work. 
• Support for Stride potentially brings more people and business to Lynnwood. 
• Concerns about service changes between King County Metro and Sound Transit. 

 
Construction: 

• Request for clear signage for cars and 
pedestrians. 

• Concerns about the time construction will 
take to complete. 

• Concerns about construction affecting 
mobility for those with physical disabilities. 
 

Neighborhood activities: 
• Concern for awareness of community events. 

 

5.2.2.8 Renton 

There were 14 respondents from Renton who took the survey. Comments included: 
 
Design: 
 

• Support for connections from Renton to Link light 
rail. 

• Support for reliable, frequent transit from Brickyard 
Park-and-Ride Lot to the Sea-Tac Airport and up to Lynnwood. 

• Concerns about costs to taxpayers. 
• Concerns about service changes. 
• Concerns about removal of trees and plants. 

 

5.2.2.9 Burien 

There were 13 respondents from Burien who took 
the survey. The responses included one comment 
in Simplified Chinese and one comment in 
Spanish: 
 
Design:  

• Support for a more time efficient transit option from Burien to Bellevue. 
• Concerns about addition of a BAT lane on 148th Ave in Burien. 

 

“I live in Lynnwood and work in Bellevue, 
so this sounds very convenient for me!” 

“Be aware of the area you're working in, 
with regard to people with mobility issues. 
It sucks to have to walk in the street with a 
cane or crutches and is not safe for 
wheelchair or scooter users.” 

“Excited for my office in South Renton to 
be connected to light rail!” 

“I’m concerned about replanting 
landscaping. I enjoy flowering trees, like 
Magnolia Trees, fruit, and nut trees.” 

“We are retirees with one car— this opens 
up possibilities for us to visit friends on the 
east side.” 
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Construction: 
• Concerns about additional congestion in Burien during construction. 

 
Neighborhood activities: 

• Concerns about children and people 
walking near construction zones. 

• Potential music and food events in the area. 
 

5.2.2.10 Bellevue 

There were 15 respondents from Bellevue who took the survey. Comments included: 
 
Design: 

• Support for rapid, frequent service from the 
eastside to the Sea-Tac Airport 

• Question about why there is a station 
planned for the 44th Ave Exit and not the 
112th St Park and Ride Lot. 
 

Neighborhood activities: 
• Concerns about pedestrian safety during 

NE 85th St. construction as many 
families cross this street to get to Lake 
Washington High School. 

 

5.2.3 Additional survey responses 

The online pre-construction survey also included five multiple choice questions for community 
members to share feedback with the project team which focused on locations of survey 
respondents, how often respondents expect to use Stride bus rapid transit, community 
construction concerns, and how they learned about the project.  
 
Locations 
Respondents were given options to choose which cities they lived or worked along the corridor. 
Locations of respondents included:  

“148th in Burien is also a major way cars 
access 518— don't impede this traffic 
fl ” 

“I’m excited for improved bus service 
between Renton to Bellevue and better 
pedestrian and biking path.” 

“85th in Kirkland is a major daily street for 
normal residents. We have to cross here 
to get to our middle school. Other families 
have to cross here to get to their high 
school.” 
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Stride bus rapid transit use 
Respondents were asked how often they planned to use Stride bus rapid transit; daily, weekly, 
monthly, a few times a year, never, or unsure. Results showed: 

 
Community construction concerns 
Respondents were given the option to rank their construction concerns from 1-8, with 1 being 
the highest concern and 8 being the lowest. Here are their rankings: 
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How respondents learned about the program 
 
Respondents were asked 
how they learned about the 
program. Respondents could 
choose from multiple options 
on this question.  
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Email updates 
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The following email update west sent to the Sound Transit Stride S1 and S2 distribution lists on 
February 28, 2023. This email provided project updates and invited recipients to take the online 
survey to share their thoughts and provide feedback.   
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The following email update west sent to the Sound Transit Stride S3 distribution lists on 
February 28, 2023. This email provided project updates and invited recipients to take the online 
survey to share their thoughts and provide feedback.   
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This email update was sent to the Sound Transit Stride S3 distribution list on March 13, 2023. 
The email reminded and encouraged interested members of the public who live near the future 
S3 corridor to attend the drop-in session in their jurisdiction to learn about the project updates 
and share feedback.   
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This email update was sent to the Sound Transit Stride S3 distribution list on March 20, 2023. 
The email was a reminder for members of the public to attend the 60% drop-in sessions who 
may be interested.  
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This email was sent to the S1 and S2 distribution email lists on April 12, 2023. The email 
provided information about project updates to the Bothell segment as well as thanked the public 
for their interest and engagement during the 60% design outreach process.   
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This email was sent to the S3 email distribution list on April 12, 2023. The email provided 
information about design updates to the Stride Program in Bothell. The email also thanked the 
public for its participation and engagement during the 60% design update process.   
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This email was sent to the S1 and S2 email distribution lists on April 28, 2023. The email 
thanked the public for its participation and engagement during the 60% design process. The 
email also listed the next steps for the project and what the public can expect going forward.   
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This email was sent to the S3 email distribution lists on April 28, 2023. The email thanked the 
public for its participation and engagement during the 60% design process. The email also listed 
the next steps for the project and what the public can expect going forward.   
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APPENDIX B 
 

Press release and toolkit 
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Sound Transit issued a press release on Feb. 28, 2023 announcing the online open house as 
well as the public drop-in sessions for 60% design updates in Seattle/Shoreline, Lake Forest 
Park and Kenmore.  
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Sound Transit issued a press release on April 24, 2023 announcing the public drop-in session 
for Bothell. 
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Page 56  |  Spring 2023 Engagement Summary May 2023 

 
 
 
The following communication toolkit was sent to the Interagency Group members and 
Community-based Organizations to publicize the online open house and Lake Forest Park, 
Kenmore, and Shoreline/Seattle drop-in sessions to their communities. 
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The following communication toolkit was sent to the City of Bothell and Bothell Library to 
publicize the online open house and Bothell drop-in sessions to their communities. 
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APPENDIX C 
 

Poster and flyer 
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The image below shows the poster distributed along the corridor in Kenmore and 
Seattle/Shoreline within ¼ mile of the project corridor. This image was also used as a flyer, 
distributed door-to-door in Lake Forest Park to homes, apartments, and businesses within 1/4 
mile of the project corridor.   
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The image below shows the poster that was distributed in Bothell within ¼ mile of the S3 
corridor (SR 522). 
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APPENDIX D 
 

Online advertisements 
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Bothell-Kenmore Reporter ad: 
The images below are screenshots of the online ads ran Feb. 25 through March 30, 2023 that 
linked to the online open house. 
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Lynnwood Times ad: 
The images below are screenshots of the online and print ads ran Feb. 25 through March 30, 
2023 that linked to the online open house. 
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Seattle Chinese Times ad: 
The image below is a screenshot of the Seattle Chinese Times ad Sound Transit ran Feb. 25 
through March 30, 2023 that linked to the online open house.  
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APPENDIX E 
 

Social media posts 
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The images below are examples of the Facebook posts Sound Transit that ran Feb. 28-March 
7, April 1-8, and April 18-27 that linked to the online open house. These posts announced the 
Stride Program and invited viewers to take the pre-construction survey via the online open 
house. Below are examples in English, Simplified Chinese, Spanish and Vietnamese.   
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APPENDIX F 
 

Media coverage 
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Shoreline Area News: 
The following screenshots show an article announcing that Sound Transit was hosting public 
drop-in sessions to provide information to the public. This article was published March 1, 2023. 
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LFP Town Crier: 
The following screenshots show an article announcing that Sound Transit was hosting public 
drop-in session in Lake Forest Pakrk to provide information to the public. This article was 
published March 15, 2023. 
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APPENDIX G 
 

Online open house 
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The Online Open House ran Feb. 22 through April 28, 2023 and can be found on our project 
website documents page. The image below shows a preview of the website launched on Feb. 
22. 
 

https://www.soundtransit.org/sites/default/files/documents/Stride%20BRT%20Copy%20of%20Online%20Open%20House%2C%20February%202023.pdf
https://www.soundtransit.org/sites/default/files/documents/Stride%20BRT%20Copy%20of%20Online%20Open%20House%2C%20February%202023.pdf
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APPENDIX H 
 

Online open house analytics 
 



 

 
 
Page 82  |  Spring 2023 Engagement Summary May 2023 

  
 
 
 
The following screenshot shows the analytics of the online open house (in English, Simplified 
Chinese, Traditional Chinese, Vietnamese and Spanish), including the total number of visits to 
the online open house, the number of unique visitors, the traffic sources of the visits and the 
average time spent on the online open house.
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APPENDIX I 
 

Online open house survey demographics 
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The following screenshots show the age, ethnicity, and income level of the people that opted to 
provide demographic information on the pre-construction survey. 
 
Question: What is your age?  
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Question: What is your ethnicity? 
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Question: What is your income?
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