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Monthly ridership figures are preliminary and subject to revision on a quarterly basis.
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Sound Transit ridership increased by 339K, or 8.9%, compared to May 2016. System-wide average weekday 
boardings increased by 5% during the month.  May 2017 had one additional weekday compared to the prior year, 
which contributed to an increase in year-over-year ridership on all modes.

ST Express ridership increased by 48K, or 3%, while average weekday boardings decreased slightly during the 
month by 0.8%. On May 1, 2017 parking at the Overlake Transit Center closed. Despite the closure, ridership on 
the ST Express routes serving that parking facility, Routes 541, 542, and 545, showed year-over-year growth and 
ridership increases compared to the previous month.  Riders have either switched their boarding location to nearby 
Overlake Village Park and Ride or are finding alternate ways of accessing the routes.

Sounder ridership increased by 18K, or 4.8%, compared to May 2016. Average weekday boardings on Sounder 
were up slightly, 0.6%, compared to same period last year. 

Tacoma Link ridership increased by 9K, or 11.3%, during the month. Similarly, average weekday, Saturday and 
Sunday boardings were up 3.6%, 59.3% and 12.2%, respectively. Ridership growth is attributed to special event 
service.

Link ridership increased by 262K, or 14.8%, compared to the same period last year. Average weekday boardings 
were up by 11.9%. The continued increase in monthly ridership and average weekday boardings is attributed to 
the opening of University and Angle Lake Link extensions in 2016. 

Paratransit services increased by 28.1% compared to May 2016. The increase in paratransit ridership is attributed 
to the increased service area of Link with the opening of the University Link and Angle Lake extensions and 
additional customers requesting access to the Link system.
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Monthly Ridership Trends by Mode

ST Express ridership increased by 3%, or 48K, compared to the 
same time last year.  Average weekday boardings declined slightly by 
0.8%. 

Sounder system-wide ridership increased by 4.8% compared to the 
prior year and average weekday boardings increased marginally by 
0.6%.

Tacoma Link ridership increased by 11.3% compared to May 2016.  
Average weekday, Saturday, and Sunday boardings were also up 
compared to the same time last year by 3.6%, 59.3%, and 12.2%, 
respectively.

Sounder North ridership and average weekday boardings decreased 
by 10.3% and 8.5%, respectively, compared to May 2016.

Sounder South ridership and average weekday boardings increased 
by 5.8% and 1.7%, respectively, compared to May 2016.

Link ridership was up 14.8% and average weekday boardings 
increased by 11.9% compared to May 2016. Link’s impressive 
ridership gains are largely a result of the service extensions to the 
University of Washington and Angle Lake.
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Target: 85% May 2017: 84.2% YTD 2017: 84.9% Target: 27.7% 12-Mo Avg: 30.1%

Target: < 15 May 2017: 15.5 YTD 2017: 16.1 Target: 39.6 May 2017: 39.7 YTD 2017: 38.0

Target: 0.80 12-Mo Avg: 0.80 Target: 99.8% May 2017: 99.9% YTD 2017: 99.9%
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ST Express
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Highlights

• On-time performance was slightly below target for the month at 84.2%.
• Farebox recovery remained consistent at 30.1% coming in above the annual target of 27.7%.
• Passengers per trip exceeded target for the month at 39.7.
• Customer complaints declined for the second straight month, but still exceeded the target.  Overcrowding is the 

most common customer complaint.



Target: 95.0% May 2017: 92.2% YTD 2017: 85.4% Target: 25.6% 12-Mo Avg: 30.9%

Target: < 15 May 2017: 6.05 YTD 2017: 12.61 Target: 564.3 May 2017: 561.0 YTD 2017: 577.2

Target: 1.00 12-Mo Avg: 0.00 Target: 99.5% May 2017: 99.7% YTD 2017: 97.3%
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Sounder Commuter Rail
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Highlights

• Although performance has significantly improved compared to previous months, on-time performance continues to 
be impacted by increased freight interference and by track work that requires slow train speeds.

• Customer complaints and percentage of scheduled trips operated performed better than target during the month 
and showed improvement compared to prior months.

• Passengers per trip was below target in May, but above target on a YTD basis.



Target: 98.5% May 2017: 100.0% YTD 2017: 99.9%

Target: < 15 May 2017: 0.0 YTD 2017: 0.0 Target: 22.0 May 2017: 21.7 YTD 2017: 20.3

Target: < 1.7 12-Mo Avg: 1.31 Target: 98.5% May 2017: 100.0% YTD 2017: 99.9%
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Tacoma Link

Farebox Recovery (12-Mo Rolling Avg)

Tacoma Link to remain fare-free until 2022. 
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Highlights

• Tacoma Link consistently performs better than target for on-time performance, complaints per 100K boardings, 
and percentage of scheduled trips operated.

• Passengers per trip was slightly below target at 21.7 for the month of May.
• Preventable accidents per 100K miles is based on a 12-month rolling average.  Tacoma Link's 12-month rolling 

average was 1.31 due to one preventable accident that occurred in the yard during non-revenue hours in 
December 2016.



Target: 90% May 2017: 89.0% YTD 2017: 89.1% Target: 35.6% 12-Mo Avg: 40.0%

Target: < 15 May 2017: 2.9 YTD 2017: 2.5 Target: 227.3 May 2017: 232.3 YTD 2017: 212.3

Target: 0.30 12-Mo Avg: 0.05 Target: 98.5% May 2017: 99.7% YTD 2017: 98.3%
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Link
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Highlights

• Headway management performance was below target at 89% due to delays in the DSTT and along the MLK 
corridor.

• In May, Link had a higher number of customer complaints related to overcrowding but still remained well below 
the target of 15 complaints per 100K boardings.

• Preventable accidents per 100K miles is based on a 12-month rolling average. Link's 12-month rolling average 
was 0.05 due to one non-revenue preventable accident in the wash bay in November 2016.

• Percentage of scheduled trips operated was above target for the month at 99.7%.
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General Transit

May 2017

System-wide Permanent & Leased Parking

239

1,266

5,031

5,013

15,162

88%

99%

100%

98%

93%

A total of 15,162 parking stalls are available at 32 locations in Pierce, Snohomish, and King County. Overall, the number of spaces available to 
customers increased by 7.3% compared to last year and the number of customers utilizing the spaces increased by 7.6%.  System-wide utilization 
is at 94% and many of our parking facilities continue to be at or near capacity.  The Pierce County region experienced 2.4% growth in parking 
utilization. Snohomish and King County usage decreased by 0.8% and 1.6%, respectively.

A total of 222 parking spaces at Overlake Transit Center temporarily closed on May 1 to accomodate light rail construction to Bellevue and 
Redmond.  Sound Transit opened five new leased park-and-ride lots, expanded two leased lots and identified existing lots with parking availability 
to help mitigate the impact of this closure and KCM's South Bellevue Park-and-Ride closure to our customers.

Angle Lake garage and surface lot introduced 1,160 parking spaces with the opening of the new station in September 2016.  Utilization of the 
parking stalls at this station has steadily increased since its opening and in its eighth full month of operation, the garage spaces are well utilized at 
98%.
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Fare Evasion on Link was 3.2%, an increase compared to May 2016, 
and above the 3% targeted range. May Link boardings increased 
14.8% compared to last year, which combined with fare enforcement 
officer vacancies, resulted in a lower inspection rate.

Sounder fare evasion also increased compared to the same time last 
year, with final results of 1.7% for the month. 

Overall, combined fare evasion was 3%, meeting the targeted range. 
Fare inspections reached 6.6% of all rail passengers in May 2017, 
below the targeted inspection rate of 10% primarily due to staffing 
vacancies and higher ridership.
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Targeted availability is set at 95% to match contract standards.

Sound Transit managed elevators at ST Express and Sounder 
locations consistently perform above the 95% target availability and 
achieved 99.8% in the month of May.

Link elevators, which are managed by KCM, were above targeted 
availability levels at 98.3% during the month of May.

KCM managed Link escalators were above target for the period at 
97.3% availability.
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