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Why are we here?
Know Before You Go: Sound Transit’s FIFA World Cup 2026 
• Wayfinding and Signage 

• Preferred Stations Signage 
• Staff Ambassadors
• Anti-Human Trafficking

• Facilities 
• Fan Celebrations and Fan Zones 

This presentation is informational with no board action.



Preferred Station Signage  

Pre Match  

Languages:
Thank You – US
Cheers – Australia
Bedankt – Dutch
Merci – French
Danke – German
1Ϛ⅔·⅜  . – Arabic

ϝ⅘⅔…– Farsi
хвала ти – Serbian
hvala ti – Bosnian
Grazie – Italian
Diolch – Welsh

Post Match

Remind passengers where to return and reduce crowding at stations.



Preferred Station Souvenir Stickers

Inspiration: 
Pike Place Market

Preferred Station Signage  

Stickers given that remind fans to return to preferred stations after the game.



Ambassador backpack flags

Ambassador Signage  

Inspiration: 
Paris Olympics 2024

Sound Transit vests and flags make it easier to locate ambassadors in large crowds.



Placement across all transit modes 
and stations

Sponsored by National & Puyallup 
Tribe of Indians

Anti-Human Trafficking Posters and Signage

Remind passengers to be aware and report signs of 
human trafficking.

Onboard
placement

In-station
placement



Westlake Station Kiosk

• Reopening Customer Information booth
• Colorful vinyl SEA26 wrap
• Detailed maps and information
• Will remain open permanently



New SeaTac/Airport Station Signage

• Highlights Link trains and 
directions via Seattle

• Space Needle icon communicates 
in universal language



New SeaTac/Airport Station Signage

• Directional signs point 
riders to the correct 
platform

• Line maps provide 
additional context

• Specific stations are 
highlighted for landmarks 
and transit connections 



Sound Transit supports multilingual communications, with more than 25 
languages available on customer-facing tools and platforms. 

Planning Ahead
• Sound Transit Website
• Summer of Soccer Webpage
• Trip Planner

Match Day 
• Illustrations and iconography
• On board ADA messaging 
• Prioritize team languages on match days (specifically in disruptions)

Multi-language Communications



Colorful floor graphics are important for communicating directional crowd 
flows and ADA boarding areas for trains.

Illustrations and Iconography



We are ready to ensure everyone has a rider 
experience that is safe, welcoming, intuitive, 
and meets all accessibility standards.

• Emergency Operations Center activated 
• Know Before You Go video campaign 
• Increased service
• Preferred stations for better crowd flows
• Increased staffing support 
• Accessibility 

Update on tournament in June 

World Cup - Passenger Experience

Preferred stations help 
reduce crowding before 
and after games



soundtransit.org

Thank you.

soundtransit.org
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