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Ridership

For an up-to-date’, interactive and more detailed look at ridership, please see: https://www.soundtransit.org/ride-with

-us/system-performance-tracker/ridership.
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Monthly Boardings Metrics

Month Menthly Total Average Month- % Change
Boardings Weekday | over-Month | vs. 2019

- Boardings | % Change
@ Jun 2026 5,898,000 217,900 6% 32%
F May 2028 5,476,000 205,700 1% 28%
= Apr2026 5,453,000 202,900 26% 26%
© Mar 2026 4,507,000 160,500 -3% 3%
= Feb 2026 4,056,000 165,100 8% 13%
& Jan 2026 4,053,000 152,400 12% -3%
@ Dec 2025 3,818,000 138,000 -9% -5%
& Nov 2025 3,839,000 149,100 -9% -T%
= Oct 2025 4,638,000 163,000 -2% -4%
@ Sep 2025 4,565,000 165,800 1% 5%
F Aug 2025 4,728,000 168,000 -2% 3%
= Jul 2025 4,827 000 171,100 4% 4%
@ Jun 2025 4,433,000 165,000 5% 0%
E May 2025 4,362,000 157,900 4% 2%
= Apr2025 4,145,000 151,800 8% 6%
© Mar 2025 3,805,000 140,000 10% -10%

e Sound Transit’s overall boardings figure jumped again from May 2026 to June 2026, an increase of almost 8%. Average
daily boardings saw an increase of 6% during the same period.The increase in Link ridership following Crosslake
connectivity in April continued into May with average weekday boardings eclipsing the 200,000 mark. Crosslake

connectivity has also increased Link’s share of total overall ridership.

Link now comprises 83% of all Sound Transit

boardings. While Sound Transit has delayed ST Express route restructuring following Crosslake service on Link,

ridership on that mode shows lower numbers than earlier in the year.

Looking at April and May 2026 together, boardings

on Sounder and Tacoma Link service remained at levels seen earlier in the year.

Link boardings by day type
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e June 2026 Link boardings increased from 4.5
million in May to 5.0 million, representing an
approximately 11% month-over-month increase.
The FIFA World Cup was the primary driver of
ridership growth.

o Weekday boardings increased from
approximately 3.3 million in May to 4.0 million
in June, representing an approximately 21%
increase. Weekend boardings remained strong,
supported by World Cup matches and related
activities throughout the region.

Lot Express data only becomes available when Sound Transit’s operating partners provide it on the 25 of the month following that which is being reported. For this

reason, there is often a delay in the months for which data is available.


https://www.soundtransit.org/ride-with-us/system-performance-tracker/ridership
https://www.soundtransit.org/ride-with-us/system-performance-tracker/ridership
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ST Express

o Average weekday boardings for ST
Express are similar between May and June
consistent with the extension of Link’s 2 Line in
March.

e Overall ridership shows a consistent monthly
pattern from last year with the exception of the
2 Line impacts.

Boardings

ST Express Monthly Total Boardings (6/1/2025 - 6/30/2026)
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Sounder Monthly Total Boardings (1/2/2025 - 6/30/2026)
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¢ Total monthly boardings 86,027 a slight
increase from May 2026 to June 2026.

e June 2026 increased 11.96% higher than June
of 2025.
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Headway Operated as Mean Distance Parking Customer
Fleet Availabilit R PM Compliance .
Adherence Scheduled v Between Failure P Usage Complaints
<15 per
>90% >98.5% >80% >20,000 >90% >40% 100,000
boardings
Vehicles: 96%
Track: 99%
H . H . 0, H .
Prior Year 84% t':z ;: L‘;ﬁ K‘?E‘Th?rs 'o?%g’(y lffkr:izsr 0%0101’816927 Power: 100% 94% 5.22
: ’ i yo: ’ i Yo: 2L Facilities Mech: 94%
Facilities Elec: 96%
Vehicles: 97%
Track: 98%
H . 0, H . 0, H .
Ien yor /5% VO 5% Facilities Mech: 95%
Facilities Elec: 93%
Vehicles: 96%
Track: 99%
Line 1: 95% Siemens: 81% Siemens:120,068
89% Line 2: 97% | Kinkisharyo: 71% Kinkisharyo: 80,665 Power: 93% 83% >-85
. 0 . 0 . T
- yo- L2 y Facilities Mech: 97%
Facilities Elec: 96%

Link service supported several major events, including Mariners and Seattle Storm games, Father's Day, Seattle
Pride, the FIFA World Cup, and the Revive I-5 northbound closure. These events likely increased passenger volumes
and placed additional pressure on service regulations. There were no planned service disruptions during the reporting
period. Headway Adherence improved from 86% to 89%, approaching the 90% target and exceeding the prior-year
result of 84%. This improvement suggests that service spacing was generally managed effectively despite multiple
unplanned incidents. However, LRV mechanical failures, a motor vehicle entering the trackway near Mount Baker,
switch and signal issues, emergency door-handle activations, track incursions, OCS power loss, and medical
emergencies likely contributed to temporary gaps, bunching, and uneven headways, preventing the target from being
fully achieved.

Operated as Scheduled was 95% for Line 1, unchanged from the prior month, and 97% for Line 2, down slightly from
98%. Both lines remained below the 98.5% target. The OMF power outage affecting pullout likely had a direct impact
on scheduled trip delivery because trains may not have entered service as planned. Mechanical failures and
infrastructure-related events, particularly switch, signal, and OCS issues, may also have resulted in delayed or missed
trips. Overall, the results show improved management of train spacing, but unplanned equipment, power,
infrastructure, and trackway incidents continued to affect the system’s ability to deliver all scheduled service.
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Top n Case Subjects
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Subject
@ Accessibility ~

@ Add, Change, or delete Stop or Route Location...
@ Add, Change, or delete Trip/Run Time/Frequen...

@ Agency Policy

@ Alerts/Announcements {onboard/spoken) ~

@ Alerts/Announcements (text/email)
Alerts/Station Announcements

@ Content

@ Crime (Theft/Robbery/Assault/etc)

@ Crossing Gates/Arms broken or not working c..

@ Dangerous Driving ~

Disabled or Priority Access or Accommodation...

@ Drive By ~
@ Early Operation ~

Link Customer Comments
e Link complaints per 100,000

boardings increased slightly from
May to June 2026.

Service-related issues including
service interruptions and late
operation remained top concerns of
Link customers, with other major
categories being issues with
onboard announcements and
vertical conveyance.
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ST Express

On Time Operated as A Mean Distance . . Customer
Fleet Availabilit . PM Compliance Parking Usage .
Performance Scheduled y Between Failure P i g Complaints
Target >85% 99.8% >90% 7,000 >90% >40% <15 per 100,000
boardings
CT: 96% CT:99.5% CT:57% CT:9,771 CT: 100%
Prior Year PT: 73% PT:99.7% PT: 99% PT: 17,451 PT: 100% 83% 13.27
KCM: 83% KCM: 99.2% KCM: 100% KCM: 5,047 KCM: 96%
CT: 98% CT:99.1% CT: N/A CT:N/A CT: 100%
Prior Month PT: 79% PT:99.6% PT:99% PT: 22,875 PT: 100% 80% 17.64
KCM: 84% KCM: 99.5% KCM: 96% KCM: 5,315 KCM: 100%
CT: 98% CT: 98.4% CT: N/A CT: N/A CT: 100%
Current PT:77% PT: 99.5% PT:97% PT: 22,955 PT: 99% 79% 11.78
KCM: 83% | KCM:99.5% | KCM:96% | KCM:8,364 | KCM:100%

¢ Pierce Transit has started to address previous On Time Performance issues despite consistent barriers related to
inconsistent traffic patterns on the I-5 corridor south of Seattle. Pierce Transit met most of their other
performance targets, except that trips operated as scheduled are marginally below standard due to personnel and traffic
issues delaying trips significantly.

o Community Transit continued to see challenges with Fleet Availability and operating scheduled trips. These service
impacts continue to be driven by personnel availability issues, an aging fleet and Community Transit moving vehicles into
direct operation and away from their contracted service provider. However, their missed trip metric is only marginally
below standards due to their use of CT buses on STX services. However, it needs to be pointed out that the Vehicle
Availability Metric at CT is incorrect as the actual number is much closer to the standard. King County Metro fell only
short of their Operated Trips as scheduled for February. The decrease in mean distance between road failures is likely
a result of KCM'’s policy of replacing a vehicle in the field regardless of the scope of a failure.

Top n Case Subjects

Subject
ey Catison - ST Express Customer Comments
Add brand new route or service (WITHIN curre...
62 % 2% Add, Change, or delete Stop or Route Location... e Overall, customer Comp|aints were well
A E 28w 7, Change, or Geee [ Tmerfrequen.- within standards for June 2026.
32 » 7 15 @Alerts/Announcements (cnboard/spoken) ~
28 4 22 = lerts/Announcements text/email) .
™ k& = jj M v ] - - sl e Many complaints are related to late
=N Bl N - Wl o - B J\ 15 SRR operations, bus no shows and
18 | 15 . . . .
' HH B ‘" 5 :; fa § = :5“5““*’5"”“" overcrowding which are consistent with our
R ] 11 | Content A
L ‘. i ‘= . " ; @ Crime (Theft/Robbery/Assault/etc) OTP metrlc'
-.. - - - ] E - % -! ! = @ Dangerous Driving ~
— = —  @Disabled or Priority Access or Accommogation...
o "Lb'i iq,ﬁqf:\qu?’s 1@’:&1&1@15%61@ P 1@:3919@2 & 1@’& 191‘3 “LQ’L -1@'“ ®Drive By ~
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On Time Operated as Fleet Mean Distance PM Compliance Parking Customer
Performance Scheduled Availability Between Failure P Usage Complaints
Target >95% 99.0% TBD 20,000 >90% >28.8% <15 per 100,000
boardings
) South: 95% South: 100% o
Prior Year North: 96% North: 100% N/A 15,191 N/A 60% 14.48
) South: 97% South: 99.8% o
Prior Month North: 96% North: 100% N/A 5,733 N/A 70% 13.14
South: 95% South: 99%
Current N/A 15,745 N/A 64% 54.59
North: 98% | North: 98.9% / ! /

Tacoma Link

On Time Operated as Fleet Mean Distance PM Compliance Parking Customer
Performance Scheduled Availability Between Failure P Usage? Complaints
<15 per
Target >98.5% >98.5% TBD TBD >90% TBD 100,000
boardings
Prior Year 99.7% 99.7% 97.8% N/A 96% N/A N/A
Prior 99.4% 99.5% 87.1% N/A 99% N/A 3.53
Month ' ’ ' '
Current 99.6% 99.6% 87.9% N/A 99% N/A 2.32

¢ In June 2026, T-Line’s on-time performance and the percentage of trips operated as scheduled continue to be well
above target. T Line fleet availability had a slight increase in June. The mode’s preventative maintenance compliance in
June remains well above the target.

2 Based on Tacoma Dome Station, which is shared with Sounder.
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Vertical Transportation

For an up-to-date, interactive and more detailed look at escalator and elevator performance, please see:
https://www.soundtransit.org/ride-with-us/system-performance-tracker/accessible

*Availability shown below is for all categories of outage reasons.

Mid-American 71912026 9:06:36 AM

Schindler Information Refreshed On

Vertical Transportation Availability

Overall Number of Units Date System Grouping Outage Reason
98.7%¢ 275 2026 (Year) + Qir 2 (Quarter) ...~ All Multiple selections
Goal: 96%
Conveyance Type System Grouping
MNumber of Units Link e

All Elevators

98.6%" 203
99-2 %J 158 | Goal: 96% . ActiveUnits

Goal: 97% ActiveUnits 3 .
Sounder/STX Number of Units
: 98.7%" 51
All Escalators PR WL Goal: 97% Activelnits
98.2%" 117 Non-Revenue Number of Units
Goal: 95% ActiveUnits
o 99.8%- 21
Goal: 97% ActivaUnits

e All system groups met their respected target availability.

Outage Reasons by Month

200 125
8
Task Description & 150
@ ENVIRONMENTAL REPAIR g
@INCIDENT/ACCIDENT -E
EOLUANICAI DEDA O 100
@ MECHANICAL REPAIR =
el
MISUSE REPAIR =]
-
@ POWER OUTAGE REPAIR § 50
@ VANDALISM REPAIR v 12 14
e 5 | S 5 9 —
t & 5 b o
0+ - - |
Oct 2025 MNov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 Jun 2026 |

Year

e Noteworthy: June 2026 was the month that was during The World Cup when we saw the highest numbers of
ridership.

e Misuse outages saw a significant increase in outages during the World Cup time period. 27% of these outages
were just due to individuals pushing the emergency stop button for no apparent reason.


https://www.soundtransit.org/ride-with-us/system-performance-tracker/accessible
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REO Safety Report
Monthly Reportable Events for Link June 2025- June 2026

Reportable Safety Events: Total Volume and Rate Per 100K Vehicle Revenue Miles

@Major  Mon-Major @Safety Events Per 100K VRMs
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Salety Events per 100K

Definitions: The Mational Transit Databass (WTD) defines a reportable event as a safety or security event that ocoars on transit right-of-way, transit
revennemaintenance faciliies, o involves a wansit vehicle and meets the NTD's major reporting thresholds. Examples inclode collisions, fires, dersilments,
evacuations, injuries, or substantial property damagze.

District Station, and 1derailment during testing near the Operations and Maintenance Facility — Central The investigation of the
derailment is being led by KCM and is currently underway.

accounting for 15 of the 26 reported safety events (55%) in June.

The Link safety event rate decreased 35% from May to June and was 38% lower than the 12-month average. In June, 26 safety events
were reported, including 5 major events:1 a non-life-threatening evacuation, 2 safety evacuations, 1 a pedestrian assault at University

Assault-related events reported in June were 13% lower than the 12-month average but remained the most frequently reported event,

Reportable Injuries: Total Volume and Rate Per 100K Vehicle Revenue Miles
@Major © Non-Major @ Injuries Per 100K VEMs
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NTD definition of reportable injury: An injury requiring transportation away from the scene for medical attention for one of more persons.

In June, 5 injuries were reported, inchuding 1 major injury associated with a passenger assanlt at University District Station.

employes injury was reported at University District Station.

There were 3 injuries resulting from slip-and-fall events, with 1 each at Capital Hill Westlake and Mountlake Terrace Station. and 1
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REO Safety Report
Monthly Reportable Events for ST Express June 2025 - June 2026

Reportable Safety Events: Total Volume and Rate Per 100K Vehicle Revenue Miles

Major MNon-Major @ 5afety Events Per 100K VRMs
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Definitons: The MNational Transit Diatabase (NTD) defines a reportable event as a safety or security eveat that ocoars on fransit right-of-way, transit
revenne maintenance facilities, or involves a transit vehicle and meets the NTDYs major reporting thresholds. Examples inclode collisions, fires, derailments,
evacuanons, injuries, or substantial property damagzs

In June 2026 the ST Express safety event rate decreased by 25% compared to the prior month reflecting a decrease from 9 to 8 events.

Despite the slight decrease in June, the Q2 safety event rate increased 102% compared to Q1. with total event vohune increasing from
14 to 26 driven by an increase innon-physical assanlts (7 m Q1 vs. 14 1 Q2).

Year-to-date throngh June, the safety event rate was 33% lower than the same period in 2023, primarily driven by a 62% decline in
collisions (16 in 2025 vs. 6 in 2026) and a 32% decline in non-physical transit worker assavlts (31 in 2025 ws. 21 in 2026).

Reportable Injuries: Total Volume and Rate Per 100K Vehicle Revenue Miles

Major  Mon-Major @Injuries Per 100K VRMs

Y 036 a2 05 8
= D.24 2 0.25 0.25 5
= 2 012 :| 17 0.14 n
= e =
= |: o 000 000 ~— a
o S op €

June July August Septe... October MNowve... Dece... January Febru... March April May June

2025 2025 2025 2025 2025 2025 2025 20248 202G 2028 2026 20248 2026

Year

NTD definition of reportable injury- An injury requiring transportadion away ffom the scene for medical attention for one or more persons

The ST Express injury rate increased 79% in June compared to the prior month (1 in May vs. 2 in June) and is 13% above the 12-month
rolling average.

The Q2 mjury rate increased by 238% compared to Q1 (2 in Q1 vs. 610 Q2). with most Q2 injuries associated with passenger assaults
(3) and collisions (3). Q1 2026 had one of the lowest i Injury counts in recent vears, contributing to the large percentage difference

between quarters.

Despite the higher injury rate in Q2. the year-to-date injury rate through June remained 47% lower than the same period in 2025
primarily dm.enbw a 100% decline in slip and fall injuries (5 10 2025 vs. 0 in 2026) and a 44% decline in collision-related injuries (9 in

2025vs. 3 "‘016,!.
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REO Safety Report
Monthly Reportable Events for Sounder June 2025 - June 2026

Reportable Safety Events: Total Volume and Rate Per 100K Vehicle Revenue Miles

Total Events @Safety Events Per 100K VRMs

O 10 10

No. of Safety Events

Salety Events per 100K VR...

June July August Sepie... October Move... Dece... January Febru... March April May June
2025 2025 2025 2025 2025 2025 2025 2025 2028 2028 2026 2026 2026
Year

Sounder Commuuter Fail events are reported under multiple definitions. Federal Railroad Administration (FRA) reporting requirements generally cover safety events,
while National Transit Diatabase (WTDY) reporting requirements for commuter rail cover major security events and non-major assanlis against ransit workers.
Envirommental spills are reported per Washington A dminismative Code (WAC) 173-303-145 and federal Environmentsal Protection Agency (EPA) requirements.

In June, there were 4 non-physical assanlts against transit workers, slhightly above the 12-month average of approximately 3 safety
events per month.

The Scunder safety event rate increased 62% compared to Q1 2026. The change primarily reflects an increase in transit worker
assanlts, from 4 incidents in Q1 to 11 incidents in 2. Despite the increase from Q1 to Q2. the Janmary through June 2026 transit
wotker assanlt rate was 22% lower than the same period in 2025, with 15 incidents reported in 2026 compared to 17 in 2025,

Eent Station accounted for 8 transit worker assanlts duning the first sox menths of 2026, compared with 1 assanlt during the same
period in 2025, Of the 8 assanlts reported 1n 2026, 6 were non-physical and 2 were physical assanlts, with non-physical assanlts
accounting for 75% of all transit worker assanlts reported at Kent Station.

Following targeted mitigation measures implemented in 2025, staff comtinne to menitor assanlt trends and overall security conditions
at the station to assess effectiveness and identify oppertunities for further safety improvements.

Reportable Injuries: Total Volume and Rate Per 100K Vehicle Revenue Miles

Total Injuries @Injuries Per 100K WRM's

Mo of Injuries
i
Injuries Per 1 00K VRMs
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Year

The FFA and NTD also have different definitions governing the reportability of injuries. FE.A injury reporting covers injuries resulting in medical treatment,
significant injury diagnosed by & licensed health care professional, or loss of conscionsness. NTD injury reporting only covers major security-related events in which
certain defined serious injuries are sustained, or where medical ransport is given to the imvolved persom

Sounder reported no injuries in June. However, the year-to-date injury rate through June increased 160% compared to the prior vear (an
inerease from 2 to 6 mjuries). The increase mostly reflected collision-related injuries (2) and passenger assault-related injories (3).
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REO Safety Report
Monthly Reportable Events for T-Line June 2025 - June 2026

Reportable Safety Events: Total Volume and Rate Per 100K Vehicle Revenue Miles

@ Major  Non-Major @5afety Events Per 100K VRMs
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Definitions: The }MNational Transit Database (WTD) defines a reportable event as a safety or security event that ooours on transit right-of-way, transit
revenue maintenance faciliies, or involves a wansit vehicle and meets the NTD's major reporting thresholds. Examples inclnde collisions, fites, derailments,
evacuations, injuries, or substantial property damage_

In June, T-Line recorded 3 safety events. all involving transit worker assaults, exceeding the 12-month average of approximately 2
events per month.

Year-to-date through June the rate and volume of safety events were higher than the same period in 2025, Event volume increased from
9 to 14 events (56% increase) and the safety event rate increased 39% primarily driven by an increase in collisions.

Safety continues to partner with the State Safety Oversight Office, the City of Tacoma. and Operations to monitor collision and near-
miss trends and potential targeted mitigation measures along the T-Line cormdor.

Reportable Injuries: Total Volume and Rate Per 100K Vehicle Revenue Miles

@ Major © Hon-Major @lnjuries Per 100K VREM's
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NTD definition of reportable injury: An injury requiring transportation away from the scene for medical attention for one or more persons.

No injuries were repotted in June 2026. Year-to-date through June, 4 inuries wete reported (2 injuries in each quarter)), compared with
none during the same period in 20235, Most injuries reported this vear were related to collisions.
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REO Security Report
July 2025- June 2026

Crimes Against Persons
Made @LINK 0 SOUNDER (ST BUS @ TACOMA LINK

60

Total Incidents
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According to the Mational Incident-Based Reporing Systam (MIBRS),
Crimes Against Persons are those crimes such as assaull, whose vicims
are always individuals. These numbers include reports of physical and
verbal assaults, assaults with a weapon, and sexual oenses on both
customers and transil workers. These numbers will differ from confirmed
crimes against persons dala

In June 20286, incidents involving reported crimes
against persons increased by 42%. Assaults on
transit workers decreased from 22 to 15 from May to
June, a 32% decrease. Sex offenses increased from 4
to 17.

Crimes Against Property

Maode @LINE © SOUNDER 5T BUS & TACOMA LIMK

40 7

Total Incidents

—
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According lo the Malional Incident-Based Reporting System (MIBRS),
Crirmes Against Property include offenses like burglary, robbery, and other
acts committed for inancial or material gain. Reponed incidents are
categorized as arson, grafit, robbery, thefl (vehicle, property, or bicyale),
and vandalism. These numbers may differ from confirmed crime data.

In June 20286, incidents involving reported crimes
against property increased from 13 to 17, as driven
by an increase in theft incidents, Thefts accounted for
all of the incidents involving reported crimes against
property in June.

Unlawful Transit Conduct Incidents

Mode @LINK © SOUNDER © 5T BUS O TACOMA LINK

293
300

T2l

Pt

Total Incidents

Unlawiul Transit Candust (UTC) incdudes incidents such as playing loud
music, smoking, lttering, alcohol consumption, unreasonably disturbing
others, and defecating/urinating! spitting, etc. a5 defined by the Revised
Code of Washingion 9.91.025.

In June 2026, total unlawful transit conduct incidents
increased by 42%. T6% of incidents occurred on Link,
followed by 14% on Sounder, and 10% on Tacoma
Link.

Mote: 4 of & FIFA World Cup games in Seattle occurred during
the month of June, potentially contributing to a substantial
increase in reported incidents.

Mate: Methods for data compilation and importation for the
manth of March under re-evaluation due to miscommunication
of relevant data paints




