Vertical Transportation

For an up-to-date, interactive and more detailed look at escalator and elevator performance, please see:
https://www.soundtransit.org/ride-with-us/system-performance-tracker/accessible

*Availability shown below is for all categories of outage reasons.
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System Grouping

Overall | Number of Units Date

98.6%~ 249

Goal: 96%

QOutage Reason

2025 (Year) + Qtr 2 (Quarter) ..~ All v Multiple selections

Conveyance Type System Grouping

i Number of Uni
All Elevators Number of Units Link umber of Units
98.5%~ 182
99. 1 %‘/ 140 Goal: 96% Conveyances
Goal: 97% Conveyances :
Sounder/STX Number of Units
99.0%- 47
All Escalators Number of Units Goal: 97% Conveyances

98.0%\/ 109 Non-Revenue Number of Units
Goal: 95% Conveyances 98.1 %‘/ 20
Goal: 97% Conveyances

o All system grouping met or exceeded target availability for the month of June 2025.
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e Power Outages saw the largest month-over-month increase and saw the most dramatic
jump in outage reason (+144.4%).

e Mechanical and misuse outages remained consistent from the previous month of May.
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