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Opening Day!
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U Link Ridership
Boardings
• Opening Day – 67,000

Sunday – 35,000 
Monday – 47,000
Tuesday – 57,000



Capitol Hill 
ST Ambassadors – 360 

System maintenance, facilities teams

ST staff supportEmergency Operations Center



Reach & Engagement

Trended #2 on Twitter in Seattle Metro region
• Reached 4.9 million people (avg. of 1.2)

Facebook reached 57,000 people
• 10,000 visits to the U Link website

• Soundtransit.org traffic up from average of 7k to 20k 

100+ news media stories about the opening over 
the past 10 days with multiple cover stories
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