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Why we are here

• Briefing on the Station Experience Design Guidelines

• No action is required
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Briefing

Future Station 

Experience Design 

Guidelines
• Defines standards for 

passenger experience that 

inform Link station design 

principles and station 

environment guidelines

Station Station context Station area
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Purpose

ST Value of Passenger Focus
We always start with our passengers’ 

needs and work back from there. They 

are the focus of everything we do.

What is it?
An illustrated primer of Link design from 

the passenger perspective sponsored by 

Sound Transit CPXO

Examples from 

BART and 

TransLink
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Guidelines Focus on Three Key Areas

Passenger Experience: Define the passenger experience: 

passenger attributes, pedestrian flow, access, transit integration, etc.​

Link Station Design: Set expectations for Link station design 

and standardization in support of the passenger experience

Station Environment: Providing guidelines for station access, 

urban design, and TOD implementation for a station area that 

supports the passengers
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Supporting Cost Considerations

Controlling costs through:

• Standardized passenger experience

• Clear design expectations for early, durable decisions

• Realms of responsibility and guidance for station areas

• Investment framework for station access

Ratio of station construction costs to alignment:

• Station finish construction costs vary depending upon 

configuration – approximately 6% to 15% of overall Link capital 

costs



Passenger Experience 

Design Principles 



8

Passenger Experience as Basis of 
Guidelines

Foundational Metrics and 

Aspirational Attributes

• Dependable, Safe, Available, 

Clean and Informed

• Simple, Seamless, Intuitive and 

Resilient
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Understanding Passenger Needs

Designing for the full range of attributes
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Passenger journey sequence on Link



Link Station Design 

Principles
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Standardization for Consistency and 
Efficiency

Consistency in
• Ticketing areas

• All elements of vertical circulation (public stairs, escalator finishes 

and enclosure, elevator shaft, elevator cab finishes)

• Canopy design

• Lighting type and location

• Ancillary spaces

Efficiency in
• Passenger Flow, Design, Construction, Maintenance and Operations
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Maintenance is Fundamental to 
Passenger Experience

Designing for Maintenance

• Clean, well-functioning

• Height of equipment access

• Hierarchy of maintenance 

access

• Limit the height of canopies and 

ceilings
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Neighborhood Identity

Customized Elements

• Public Art integrated with 

architecture

• Selection of wall and floor 

finishes in durable, maintainable 

materials

• Accent color

• Plaza design elements

• Landscape plantings



Station Environment 

Framework
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Station Environment

Consists of

• Station Facility

• Station Context

• Station Access
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Station Environment Typologies

Station Land Use Types

• Characterizes Station 

Environments by the urban form 

and land use patterns in the 

surrounding area

• Established Urban

• Emergent Urban

• Single Use
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Station Environment Typologies

Station Access Types*

• Characterizes Station 

Environments by the access mode 

share and other access 

characteristics

• Walk/Bike/Roll

• Multimodal

• Auto

* References the System Access Implementation Plan
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Support Equitable TOD in Link Station 
Areas

• Plan for and support equitable, 

affordable housing development in 

agency TOD

• Support opportunities for 

community services, retail, small 

businesses and living wage 

employment 

• Right size parking requirements 

for developments in station areas



Thank you.

soundtransit.org


