1/19/2023 Rider Experience and Operations
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Geoffrey Evans

Has there been any effort to improve air handling on the ST busses and Sounder/Light Rail since the
start of the pandemic? HEPA filters, far UV-C, etc have all been proven to reduce spread of ALL airborne
illnesses and broadcasting the improved safety of your vehicles may help improve ridership.

| know that | have avoided the busses since the mask mandate was removed for exactly that reason.
Removing the mask requirement without improving air handling seemed needlessly dangerous.

Thank you!

Regards,

Geoffrey Evans

Lindsey Lachner

Hello,

| am a frequent rider of the 1 Line (3+days per week). How often are the trains being cleaned? | often
don't want to sit down or touch any surface because they appear very filthy. Would it be possible to
clean the the inside of the trains more often and maybe do a shampoo of the seats? Thank you!

Alex Tsimerman

Mr. Tsimerman submitted the below after the end of the public comment portion of the meeting.
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